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Message from OASIS 
 
We are pleased to provide you with a report from the “Partners in Settlement of Privately 
Sponsored Refugees in Ontario” conference held on February 4 to 5th 2002. 
 
As was promised, this report will provide responses to the outstanding questions and 
recommendations made at the conference.  In addition, we are including some summaries of 
other sessions as well as the results from the geographic session for your records. 
 
You may also be interested to see the participant evaluations for the conference to see as a 
whole how your colleagues viewed the success of the conference. 
 
Thank you all for attending the conference and actively participating in the various sessions.  It 
appears from the evaluations that the conference was a success and I wish you and your local 
partners every success in your networking efforts in the future. 
 
 
 
 
Pierre Gaulin      Elizabeth Gryte 
Director Port of Entry/Settlement    Manager, Settlement Programs 
OASIS       OASIS 
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CONFERENCE OBJECTIVES 
 

Many different players within the community take part in assisting newcomers to settle.  Within 
the private sponsorship of refugees program, sponsoring groups play an instrumental role in 
helping refugees to adjust to life in Canada and to start their lives over.  Settlement Agencies 
also assist in this process for these refugees.   
 
In some communities in Ontario, strong partnerships have grown between these two players, as 
well as with others in the community.  Although there have been no formal studies, anecdotally 
it appears that these partnerships have led to a more coordinated and efficient approach to 
settlement of refugees.  Suggestions had been made to CIC OASIS over the past couple of 
years that it would be worthwhile to find a way to share these models of networking and 
collaboration with other communities in Ontario that settle significant numbers of privately 
sponsored refugees. 
 
In response to these suggestions, CIC OASIS funded a conference for refugee sponsoring 
groups, CIC staff and Immigrant Serving Agencies.  The conference was held on February 4 
and 5, 2002 in Toronto.  Participants were nominated from Immigrant Serving Agencies that 
serve refugees, active sponsoring groups from Sponsorship Agreement Holders and their 
Constituent groups, active Groups of Five, CIC staff from local CIC’s, CIC Ontario Regional and 
National Headquarters, and the provincial government.  An Advisory Committee of 14 
representatives from the above groups developed the content of the conference.  The objectives 
of the conference were three-fold: 
 
 
• To bring sponsors, immigrant-serving agencies, CIC and others together for the purpose of 

exchanging information about each others roles and services, in order to facilitate working 
together more closely in assisting private and Joint Assistance refugees with their 
settlement. 

 
• To provide an opportunity for networking for sponsors, immigrant-serving agencies, CIC and 

others involved in the process of assisting refugees to resettle. 
 
• To generate ideas for improving the resources and support available to sponsors, improving 

and building upon the relationship between sponsors and immigrant-serving agencies, and 
facilitating the on-going availability of resources, support and local collaboration. 
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CONFERENCE AGENDA  
 

FEBRUARY 4, 2002 
9:00-9:10 Welcoming Remarks – Pierre Gaulin, CIC 
9:10-10:00 Keynote Address – Historical Perspective – Private Sponsorship of Refugees and Settlement Services in Ontario  

– Elizabeth Gryte,  CIC  
10:00-
10:30 

Networking Break 

10:30-
12:00 

Panel Discussion – Privately Sponsored Refugees – Selection, Arrival & Settlement 
  -      Debra Simpson, Sponsor Representative:  selection, settlement planning, preparation 
- Marg Ogden, CIC Representative:  processing undertakings, backlogs, lack of resources  
- Gail Holland, Sponsor Representative:  arrival, immediate assistance upon arrival 
- Thomas Kwock, IRIS:  assistance provided for JAS and private sponsorship cases upon arrival 
- Ralph Talbot, Settlement Agency RAP:  assistance provided for JAS  
- Miranda Pinto, Settlement Agency ISAP:  settlement services provided, working with sponsors 

1:00–1:30 Settlement.org & Refugee Protection Presentations – Ann-Marie McGregor & Bassel Martin, Settlement.org  
– OCASI, Beverly Alldridge, CIC NHQ, Refugees Branch 

1:30-3:30 
 

Case Study Breakout Sessions  - Seven groups will deal with private sponsorship, one group with Joint Assistance 
Sponsorship. 
Each breakout session will cover the following: Process Challenges, Relatives and Sponsors working together, 
Communications Challenges, Services & Resources. 

3:30-4:30 Case Study Reporting Session  
4:30-5:30 Networking or Free Time to use the Internet Cafe 

 
FEBRUARY 5, 2002 

9:00-10:00 Newcomer Stories – Recently arrived privately sponsored refugee newcomers share their experiences 
Breakout Sessions 10:30-12:00 

         & 
1:00-2:30 

RAP 
Orientation & 
Workshop 
 
Julie Ruffolo  
& Manon 
Varela, CIC 

Needs  
Assessment & 
Referrals 
 
Carolina Gajardo, 
COSTI Immigrant  
Services 

Working Together: 
Resolving Conflicts  
between Refugee  
Sponsoring Groups 
and Settlement 
Agencies 
 
Judith Ryan, J.P. Ryan 
 &  Associates Limited 

Time & Stress 
 Management 
 
Saadia Akram-Pall 

Models and  
Options for Smaller  
Communities 
 
Don Murray, Harry 
Cummings 
 & Assoc., Dr. Susan 
McGrath,  
York University,  
Maria Albizurez, 
D.O.O.R.S.  
to New Life Refugee 
Centre 

2:45-3:45 Geographic Perspective Breakout Sessions – Attendees divided into 7 geographical locations within Ontario 
 to apply learned information to their specific region 

3:50-4:15 Geographic Perspective Reporting Session 
4:15-4:30 Wrap up and closing remarks – Lynn Murrell, CIC 
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Keynote speech – Elizabeth Gryte, Settlement Programs Manager, OASIS 
Historical Perspective - Private Sponsorship of Refugees & Settlement Services 
in Ontario 
 
I was asked to speak today because I have been involved, in one capacity or other, with the 
varied work done by the groups represented here as well as with other functions inside and 
outside of the Immigration department that touch on the settlement of refugees. 
 
I taught ESL at the community college level, for newcomers receiving training allowances from 
the then Department of Manpower.   I also taught ESL as a volunteer in an immigrant settlement 
agency. 
 
I worked in the International Centre in Winnipeg, a settlement agency that for many years was 
funded through the ISAP program.  In fact, one of the programs that we piloted was a welcome 
service for immigrants at the Winnipeg Airport 
 
I was a settlement counsellor in Manpower and Immigration in the days when employment 
counsellors delivered what was called the Immigrant Adjustment and Assistance Program on 
behalf of Immigration (once known as AAP and now RAP). 
 
I organized a group of 5 sponsorship (although we were really a group of 10) and later was part 
of a constituent group of an SAH 
 
I worked at the Griesbach army base in Alberta, one of the bases where, during the height of 
the Boat People movement, charter flights carrying refugees arrived and where processing to 
landing was conducted and refugees were sent on their way to sponsors in Canada within a 
period of a week to 10 days.  
 
I have been an immigration officer at Pearson and in a CIC.  For a number of years now, I have 
worked as the program manager in Ontario for the full range of settlement programs. 
 
I have done refugee selection overseas, in El Salvador, Guatemala and Yugoslavia. 
 
I’ve been involved in one way or another with refugee and newcomer issues for most of my 
working career and am telling you this today because, after all these years working in various 
functions related to refugees and their settlement needs, it is apparent to me that, although the 
lines between functions may be blurry, all of the parties involved in the process play a vital part.  
The more co-operation there is between players, the more it benefits the newcomers and so I 
feel that this conference is a red-letter occasion. 
 
I expect that I may say some things, which are not along the party line, and some things with 
which you may disagree or which may make you mad.  And so a disclaimer from the word go – 
for most of the time that I am up here today, I will be wearing the hat of private citizen rather 
than that of CIC employee. 
 
My family came to Canada in the movement after the Second World War, known officially as the 
Post-War European Movement, and unofficially as the movement of DPs, or displaced persons.  
We went to Winnipeg because that was the only place where my father knew anyone – he had 
a colleague there whom he had met during the war.  Part of our family story, told and retold, had 
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to do with the gratitude my parents felt, not to the person that they knew in Winnipeg, but to 
people in the community who must have organized themselves into informal host groups.  I 
never learned the intricacies of how this worked.  I know that the HOST program as we know it 
today did not exist, but a few Canadian women from Winnipeg took our family under their wings.  
My parents used to tell us how they were invited to a cottage in the summer, to parties and to 
social occasions.  They got to know many people outside of their own ethnic group.  After a few 
years in Winnipeg, supposedly resettled, we moved to Toronto.  We were now moving not as 
displaced persons, but as inter-provincial migrants.  My father was returning to university and 
my mother had received a job transfer.  They were no longer penniless and had a good 
understanding of how the system worked. But, here in Toronto were no welcoming Canadian 
hosts.   The long-term result of this is that my parents knew far more “real Canadians” in 
Winnipeg and socialized much more outside of their own ethnic community there than they did 
when supposedly more “settled” in Toronto.  These informal hosts had played a huge role in the 
settlement process that my parents went through and I know that refugees sponsored by private 
groups that are not from the same ethnic background have the same advantage of a making 
friendships with Canadians as soon as they arrive. 
 
I am going to take a few minutes to rush you through some historical highlights that touch on the 
programs that are represented here today. 
 
Before the Second World War, the post-arrival settlement of immigrants was the responsibility of 
the immigrants themselves or those responsible for bringing them to Canada (for example, the 
CNR, CPR and the Hudson’s Bay Company).  There were also philanthropic associations; many 
of them based on religious affiliation, which helped immigrants to help themselves and to help 
Canada.  Organizations such as the Canadian Jewish Congress or the Rural Settlement Society 
of Canada are examples. 
 
In 1948, the federal government authorized the payment of hospital, medical and incidental 
expenses of indigent immigrants for up to 6 months following their arrival in Canada.  In 
addition, the federal government established a Settlement Service and appointed settlement 
officers throughout the country to assist in the reception and placement of immigrants and to 
provide advice and guidance to newly arrived entrepreneurs and farmers.  Typically, the 
settlement officer would receive immigrants at the train station and accompany them to point of 
final destination (often in farming communities) and remain with them until accommodation and 
employment had been secured. 
 
In 1950, the federal government made provisions for payments to voluntary organizations to 
provide settlement services to immigrants in Canada. 
 
In 1974, Settlement became one of 4 missions within the Immigration Division and a program 
known as the Immigrant Settlement and Adaptation Program (ISAP) was designed to 
supplement existing settlement programs through funding of organizations.  The program is now 
28 years old – a long time because government-funding programs often change when there is a 
change of government.   
 
In April 1978, the 1976 Immigration Act was proclaimed.  It contained a new provision for the 
development of a voluntary sector sponsorship program to supplement the government 
sponsored refugee program. 
 
I recently read, in an article written by Dr. Howard Adelman, that this provision was included in 
the Act as a result of lobbying by the Jewish community in Canada, which was, concerned 
about the situation of Jews fleeing the USSR.  I called Dr. Adelman up yesterday because I had 
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not been aware of this and asked him how he had obtained the information.  He had interviewed 
key policy makers for one of the books that he has written and they advised him of the genesis 
of the provisions for private group sponsorship. 
 
Right after the Act was proclaimed, there were only a handful of cases that had entered Canada 
under private sponsorship. 
 
But all that was to change following the crisis of the Indochinese Boat People. 
 
I want to pause here and show you some statistics about refugee arrivals and source countries 
before the eventful years that started with the Indochinese movement. 
 
(Refer to Appendix C) 
 
And so that was refugee intake since WW2 until 1979. 
 
The crisis of the Indochinese Boat People caused immigration to look to the newly created 
private sponsorship program to bolster the country’s commitment to take refugees. 
 
Refugees could be sponsored by organizations that had signed what were then called Master 
Agreements with the Minister.  At that time, they were largely faith-based organizations.  There 
was also a provision through which a group of 5 citizens or landed immigrants could also 
undertake a sponsorship commitment. 
 
Once the program was set in motion, the government had a hard time keeping pace with the 
explosion of sponsorship commitments.  While television screens broadcast dramatic images of 
the struggles of the boat people to find safe haven, Canadians around the country came forward 
to offer their help.  Churches and other faith communities began to advocate for the Canadian 
government to respond more generously than it had from 1975 to 1979.  The government 
announced in June 1979 that 50,000 Indochinese refugees would be resettled in Canada by the 
end of 1980.  Of these, 21,000 were expected to be privately sponsored.  
 
Many of the sponsorships were from religious organizations but the diversity in the types of 
volunteers was astounding.  There were employee groups, labour groups and community 
centres.  Thousands of volunteers came forward to help solve the refugee crisis unfolding in 
Southeast Asia.  I have a list of sponsoring groups from a month in 1980 in my office and it 
includes, in addition to many of the faith groups such as the Mennonite Central Committee, 
Christian Reformed Church, Catholic and Anglican and United Church Dioceses etc such 
diverse groups as: 
Knights of Columbus 
York University Faculty Association 
Port Colborne Cares 
University of Toronto 
Royal Mushroom Company 
 
An organization started by Dr. Howard Adelman in Toronto, called Operation Lifeline, 
blossomed into 66 chapters.  Marion Dewar, the mayor of Ottawa, started an initiative called 
Project 4000 to sponsor that many refugees to the city.  Such groups along with churches that 
had sponsorship agreements got information out, helped volunteers to organize and helped 
sponsors raise money and prepare. 
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When the final tally came in, the government sponsored about 26,000 while another 34,000 
came to Canada as a result of private sponsorship. 
 
At this time, I was working in Winnipeg as a settlement counsellor in Manpower and 
Immigration. 
 
Like thousands of Canadians, I read the about the boat called the Hai Hong which was not 
being allowed to dock and saw the dramatic pictures of refugees crammed onto the vessel. I 
read about someone called Howard Adelman and how he had mobilized an initiative being 
called Operation Lifeline through which groups of individuals could help out by sponsoring 
refugees.  A colleague and I decided to organize a group to sponsor a family.  We recruited 
friends to act as co-sponsors, did fund-raising in the office (where I learned something very 
interesting – the amount of funds given was in inverse proportion to salary – i.e., the support 
staff in the office gave the most and the managers gave the least), stockpiled furniture and 
household items in someone’s garage and found someone who was willing to be an interpreter 
for our group members.  We got very lucky and were contacted by an individual who had arrived 
in Winnipeg in 1956 as a refugee from Hungary.  He owned properties that he rented out and he 
offered a house, rent-free for a year to the family that we would sponsor.  Because I was an 
employment counsellor, I had employers offer jobs any time that we wanted for the refugees we 
had sponsored.  We were highly organized, and wrote everything up in a wonderful settlement 
plan. I kept on reading about the partnership between the government and the public and called 
my new partner, the Immigration department, to say that we were ready to come in and sign the 
documents. 
 
I remember being quite amazed that I could not pick a time, which suited our schedule to 
finalize the paperwork, but instead, we had to accommodate ourselves to the Immigration 
schedule.  Once we got to the immigration office, we had to cool our heels in the waiting room 
for quite a long time before we were seen.  In retrospect, I can’t believe how naïve I was.  I had 
no idea what the Immigration counsellors must be going through, trying to cope with the sudden 
explosion of work for which they were not resourced. I have now had the chance to sit on the 
other side of the desk but I suspect that many sponsors still feel the way I did that day – feel that 
they are fighting an uphill battle with the department that is promoting the program. 
 
We submitted an unnamed sponsorship for a family of up to 10 people.  At that time, most 
sponsorships were not for specific individuals.  Sponsors would advise the department of the 
number and make-up and background of the family that they wanted to sponsor and the 
department would match the sponsors with a family that suited the criteria.  During 1979/1980, 
matching happened almost immediately because charter flights were arriving regularly at 2 
staging areas – one at an army base outside of Edmonton, called Griesbach, and another in 
Longeuil. Quebec.  
 
Our group was matched with relatives of a refugee who had arrived a little earlier, under 
government assistance.  The family was composed of 2 married couples (the men were the 
brothers of the refugee already in Winnipeg).  Both had a young child and there was also a 
teenaged brother as part of the group - a total of 7 people. 
 
We were well meaning but in hindsight, I know we made terrible mistakes.  One of my 
colleagues in the sponsoring group was responsible for getting the first load of groceries and 
household items together.  I will never forget the looks on the faces of the refugees as she 
unpacked items and mimed what they were to be used for.  She took out a can of spray 
deodorant and demonstrated how it was to be used. 

                                                                                                                              Page 8



Partners in Settlement of Privately Sponsored Refugees in Ontario Conference 2002 – Final Report  
 

 
 We arranged for all the adults to go to work immediately, with their children being placed in day 
care.  We were completely insensitive to the fact that the concept of day care might be foreign 
to them and that it would be wrenching to leave your young children in an unfamiliar place in an 
unfamiliar country.  Much, much later, they told us how frightened they had been. 
 
We did not think to allow them some breathing room, some initial time to learn English (although 
eventually, they did get language training with training allowances but they had to wait for that 
and they worked from their first days in Canada while on the wait list for training).  They cost us 
almost nothing – the initial outlay for food and clothing and the major expense was dental work.  
We had a surplus of funds that we had collected from colleagues to help out and eventually 
ended up donating it to another sponsoring group.  Since we had recruited group members 
because of their professional backgrounds, their knowledge of community services and their 
contacts, we had ready access to all needed services. 
 
We got far more from the experience than the refugees did.  We learned from them and about 
them and we solidified our own friendships in the process. 
 
And I learned through our own mistakes what sponsorship groups should not do and for this 
reason am a firm believer that training for sponsoring groups (as in any volunteer programs) is 
an important component, particularly when the volunteers are doing such sensitive work.  
In  1986, in recognition of the compassionate response of the thousands in Canada to the 
needs of refugees from Indochina and elsewhere, the UNHCR took the unprecedented step of 
awarding its prestigious Nansen medal to the Canadian people themselves. 
 
I have often wished that CIC would be sufficiently resourced to acknowledge individually the 
contribution of each volunteer in the sponsorship program. 
 
The main lesson of the Indochinese program was that voluntary sponsorship works and that it 
works better than government sponsorship on its own.  It provides a more personal base for 
refugee resettlement, self-sufficiency and integration.  It sent a clear signal to all levels of 
government that individual Canadians care deeply about mass human suffering and that they 
are willing to invest their resources, their time and their compassion to do something about it. 
 
Lets look at some statistics of refugee movements since 1980. 
 
(Refer to Appendix D) 
 
Rapid Changes in Source Countries – numbers decrease significantly but variety of movement 
grows – note Central America, Middle East, Afghanistan, Africa 
 
In 1980, there were far less diverse movements and for some (Polish, Czech, Hungarian) there 
were established communities in Canada that could help with settlement. 
 
Indochinese who had already arrived wanted to help their relatives in the same situation and 
Canadians involved with them began sponsoring named cases.  Once, we dealt mainly with 
unnamed and today, almost all cases are named. 
 
Events were happening in countries that had large populations in Canada and ethnic 
communities began to respond (example, Poles and the Canadian Polish Congress after martial 
law imposed on Poland) 
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New sponsorship arrangements started to develop, with churches providing backing to ethnic 
organizations – the church acted as the Sponsorship Agreement Holder and the organization as 
the constituent group.  This was certainly true for the marriage between the United Church and 
Afghan organization of Ontario but there were other such marriages as well.  An organization 
with an agreement in Alberta authorized many Ethiopian constituent groups. 
 
Other new arrangements 
- Joint sponsorship 
- Blended – 3/9 – Former Yugoslavia 
- Ismaeli Community for Afghan refugees 
 
The Kosovo movement, which was completely joint sponsorship and which, for the first time 
since 1980 caused a huge outpouring of interest from the Canadian public, does not show in the 
statistics. 
 
(Refer to Appendix E) 
 
I’d like to add a few more words on sponsorship before I move on to talk a little bit about ISAP 
and RAP. 
 
The declining numbers are evident and there are probably many reasons for this. 
 
There have been many processing difficulties on the part of CIC that have frustrated sponsors 
who have to wait for months and years for the case they have named to be interviewed.  Cases 
are often refused; sponsors are disappointed and may not want to try again. 
 
On the other hand, CIC often gets frustrated because the cases named by sponsors may be 
ineligible or inappropriate and resources are spent in interviews that end in refusal.  I speak 
from experience about this.  Let me give you an example. 
 
When I was in Belgrade, I remember interviewing a couple whom had lived all their lives in 
Krajina, in the northwest of former Yugoslavia, which fell to Croatia.  They, along with thousands 
of others were expelled from small villages where they had lived for generations. They had 
always lived in a very small village and had farmed – they had animals, grew their own fruits 
and vegetables.  They were in their 60s and looked to be much older. 
 
They were living in a small village in the interior of Yugoslavia, in much more difficult 
circumstances because they were not on their own land and had lost most of their animals but 
they were still able to grow some of their own food, to keep a pig or 2.  When they sat in front of 
me for the interview, I was afraid that they were going to have a heart attack.  Coming to 
Belgrade by bus had been traumatic.  Being in Belgrade, a large city, was a nightmare for them.  
They had never travelled far from their village.  She kept on wringing her hands and moving 
back and forth moaning “O Boze” which means O Lord.  The sponsoring group was from 
Calgary and one of the sponsors was a cousin or a nephew of the couple.  The refugees told 
me that they did not want to come to Canada, that they had only come to please the sponsor.  
The sponsor, knowing the circumstances, could have made their lives much easier and saved 
them a lot of pain and CIC a lot of time by taking the practical route and sending them some 
material goods and money to ease their lives. 
 
We will all stand to gain through more training of sponsoring groups. 
 
What other reasons are there for declining sponsorships? 
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Resources at CIC have been very tight and there has been no promotion of the program 
 
There has been difficulty recruiting volunteers for sponsorship – there are many organizations 
competing for volunteers, Canadians seem to have less time and more stress, churches have 
seen declining populations in their congregations and decreasing financial resources 
 
But despite the fact that this is not 1980, there is still a great deal that is impressive. 
 
Various studies that have been done comparing the settlement of privately-sponsored versus 
government-sponsored refugees show that privately-sponsored settle better- sponsors use 
personal networks to find accommodation, employment, goods in kind 
-information is passed on by group sponsors about Canadian customs and social conventions, 
about lifestyles – what to do, what to buy, where to buy, legal rights and obligations 
-sponsors provide emotional support and friendship 
sponsors transmit values/attitudes of Canadian culture and appropriate behaviour 
-sponsors facilitate access to services more frequently 
In summary, privately sponsored refugees come out better equipped. 
 
I don’t mean this as a criticism of the work done by those involved in providing services to 
government-assisted refugees.  It is just recognition that research has shown that a group of 
individuals interacting in friendship on a regular basis with refugees is able to provide more than 
a formal interaction between a refugee and a counsellor.  That does not negate the need for 
formal and professional orientation, referral and counselling services.  In fact, it is likely more 
productive to leave the counselling and referral to the experts and let the sponsors concentrate 
on the social and emotional well being of the refugees. 
 
I’ve talked a lot about sponsorship.  Many of you are here from settlement agencies that are 
funded to provide services to refugees, whether government or privately sponsored, and to 
immigrants. 
 
I’ve also talked a little bit about settlement services before ISAP. 
 
Even though ISAP was introduced in 1974, the start of the resettlement community as we know 
it is probably tied to the Indochinese movement.  This period marked the beginning of the 
professionalization of the settlement movement. 
 
Certainly, a funding pattern was set at the time because of the numbers and range of source 
countries. 
 
(Refer to Appendix D) 
 
(Refer to Appendix F) 
 
And so I think that the chart of funding shows that things are getting better.  Since 1990, when 
Canada accepted more than 3 times the number of refugees as in 2000 and almost as many 
immigrants, funding for ISAP went from 4 million to almost 30 million in Ontario. 
 
But, as they say, one step forward and 2 steps back. 
 
Wearing my own hat and not that of CIC, let me say that I think the 2 steps back have to do with 
RAP, the program for government sponsored refugees.  We have gone from the old days, when 

                                                                                                                              Page 11



Partners in Settlement of Privately Sponsored Refugees in Ontario Conference 2002 – Final Report  
 

settlement officers met government sponsored refugees at train stations, travelled with them too 
outlying communities and stayed with them until they had living quarters and jobs, to today, 
when for most cases, the CIC counsellor gets to spend an hour with a client and then tells the 
client that from then on, the cheque will be in the mail. 
 
The reasons for the diminishing role of CIC in the settlement process has to do with resources. 
 
The program, which preceded RAP, the IAAP, allowed for CIC settlement counsellors to 
maintain personal contact with their clients during the whole time, they were on the program.  
They counselled and cajoled, referred to services, encouraged clients to learn the language and 
to get jobs.  They co-ordinated services needed by clients in co-operation with reception houses 
and agencies funding through ISAP.  They coordinated efforts with sponsors involved in the joint 
assistance sponsorship cases. 
 
Following a government wide initiative known as program review, there was a shift in resources 
and program direction, which necessitated revamping the program.  In Ontario, we lost 27 jobs 
associated with the program.  The new program, called RAP, provided funding to service 
providers who now give very basic orientation to refugees in their first few weeks in Canada.  
Because of funding restrictions, this orientation has to concentrate on the bare essentials.  Once 
the refugees receive orientation, CIC counsellors them come to meet the refugees and to satisfy 
themselves that they understand how RAP works.  They give them their first cheque and a 
handshake and from there on, in most cases, there is no personal contact between the CIC and 
the refugees.  Cheques are sent by mail and clients report changes to CIC by mail. 
 
This kind of “sink or swim” approach may have been possible with an urban, educated 
movement such as that from the former Yugoslavia.  It is not adequate for many of the clients 
that we are getting now.  CIC counsellors and agencies, concerned about clients who may not 
swim, are under great stress. 
 
CIC is also losing “on-the-ground” knowledge of how refugees are faring and is losing contact 
with the many organizations that it used to involve in the settlement process. 
 
Let me take a couple of minutes to talk about one more issue that some might prefer if I avoided 
– that of paid staff versus volunteers. 
 
Individual sponsors are volunteers.  Some SAH co-ordinators are volunteers.  But most other 
individuals involved in the settlement of refugees and service provision get paid. Some SAH co-
ordinators are in paid positions.  CIC and RAP and ISAP staff get salaries.  But there is no one 
involved in this process that has not spent hours and hours of their own time for which no 
compensation is given.  I hope not to embarrass too many people by naming names, but I have 
to give a few examples. 
 
RAP staff are paid to provide services.  But Mario Calla , the director of COSTI, the agency 
delivering RAP in Toronto was not paid to go to the airport at 2:00 am to welcome political 
prisoners from Cuba.  He was volunteering when, at 4:00 am, he prepared and served them a 
meal in the reception house.   
 
We had a problem with children from El Salvador and Guatemala joining their parents who had 
come to Canada earlier as refugees because the only flights to Canada available got in too late 
at night for the children to be able to transit on to other points in Canada, where their parents 
were living.  We needed someone to look after them for the night.  When I called up the 
Puricellis of the Mennonite New Life Centre, who spoke Spanish, they volunteered to come to 
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the airport, meet the children and stay with them in the hotel overnight until their flights left the 
next day.  That was not ISAP.  That was volunteerism. 
 
We fund the Centre for Victims of Torture in Toronto under ISAP but that does not include the 
kind of favours they have done for CIC.  For example, I came to the office in the morning and 
got a call from Guatemala saying that a fast track case would be arriving in Toronto later in the 
day.  The refugee was in very poor physical condition and would be on a stretcher and would 
require immediate hospitalization.  The centre immediately paved the way, making all 
arrangements – from an ambulance at the airport, to admittance to a hospital, to Spanish-
speaking doctors standing by – all for a client who was not yet in Canada. 
 
SAH co-ordinators who spent hours and hours mobilizing and organizing and training their 
communities to set up sponsorships for Kosovars were not working 8 paid hours a day, from 9 
to 5. 
 
Alain Theault, a visa officer, who had been working outside of Canada for 12 years and who 
was posted in Guatemala where he had a 24 hour bodyguard because our refugee program put 
him in such danger came to Canada for a conference.  He arrived on Friday night and had a 
free weekend.  Instead of taking in a movie, or shopping or just relaxing on Canadian soil, he 
phoned me and asked to be taken on a tour of the reception services available in Toronto so 
that he could better understand and counsel his clients.  He spent an afternoon at the reception 
houses with difficult protection cases he had selected.  That was not paid work. 
 
Brian Ridell was a counsellor in Toronto working in the adjustment assistance program when 
the numbers or refugees from Africa started to increase.  He noticed that there were few 
services available for them.  As a volunteer, he worked with the community to form an 
organization and was successful in securing the first funding from the Anglican Church, which 
got the organization started.  It eventually ended up getting funding to deliver ISAP to 
newcomers. 
 
Julie Ruffolo, a CIC counsellor has not had as many marriage proposals from refugees as she 
has received so far strictly on looks and charm.  It is because she goes above and beyond the 
call of duty. 
 
Lynn Murrell and Barb Treviranus and the advisory committee who organized this conference 
would never have gotten it done without putting in a huge amount of extra unpaid effort. 
 
Whether you are volunteers or whether you are in the business as an employee, there is a 
tremendous need for services and everyone is putting much of themselves into the effort. 
 
I hope that during this conference, you will keep refugee needs in focus before all else, define 
your roles and how you and partner and recognize that sometimes your roles will cross and blur 
and merge. 
 
In conclusion, I’d like to read you parts of a letter written by a group of 10 Ethiopian refugees 
who came to Ottawa under a Joint Assistance Sponsorship, having spent 12 years imprisoned 
in Somalia.  Their letter makes it evident that they are completely clear on the fact that it took a 
partnership of players to help them. 
 
The letter was written to the Ottawa community on the occasion of a celebration they organized 
on the first anniversary of their arrival in Canada. 
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“At this time, we would like to share with you, briefly, our past experience as POWs.  In 1977, a 
war erupted between Somalia and Ethiopia.  Ethiopia conscripted civilians.  We were among the 
unfortunate victims captured by Somalia.  Some of us were only 15 and 16 years old.  This was 
only the beginning of our misery.  We suffered great neglect.  Through starvation and thirst, our 
bodies became emaciated.  We were not given clothes to cover ourselves.  We suffered the 
trauma of physical and psychological torture.  We went through every type of hardship 
imaginable. 
 
We prayed and God sent us saviors.  After 12 years in prison, we were released.  The UN staff 
did everything in their power to accelerate our immigration process.  The Canadian government 
responded quite quickly and Susan, a Canadian Immigration official, was sent to interview us.  
To us, she was an angel.  She said:  “ I am from Canada.  I am here to process your case and 
we will process everything within 3 months.  In 3 months, you will be in Canada.  Don’t worry. 
 
And it was true.  On Jan. 26, a year ago, we arrived in Canada.  For us the day we entered 
Canada holds a special meaning. 
 
We were welcomed by the Catholic Immigration Centre (that has a Reception House and ISAP) 
and by the Canada Immigration Counsellor.  Then we went to the Reception House.  Through 
financial assistance from the CIC and assistance from the Catholic Immigration Centre, the 
Coalition of Refugees in Ottawa (a group of SAHs that organized the sponsorship) and other 
volunteers, all our immediate needs were cared for – clothing, food, medical, housing, 
furnishings.  We were even given bicycles. 
 
In order to overcome the language and cultural barrier, the Catholic Immigration Centre 
assigned our brother Mengistab (an ISAP worker) to provide a bridge for us to the local 
community.  Through him we met other people.  Through our contact with the Catholic 
Immigration Centre and the church volunteers, we were invited to many parties, celebrations 
and picnics.  To have this love and respect made us feel good about ourselves. 
 
Through much support and encouragement, we have learned much English.  Now we are taking 
courses such as automechanics, carpentry, welding and more.  And we have even had some 
driving lessons.  So for us Jan. 26 is a day to remember, a day of resurrection.  It is the day we 
came out of misery and darkness.  We will celebrate this day as long as we live. 
 
May God bless all those involved in our resurrection – the UNHCR, CEIC, the Catholic 
Immigration Centre, the Coalition in Ottawa for Refugees and all the volunteers.” 
 
I can only add Amen to that. 
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After the keynote address there was one question posed that required a follow-up answer.  It 
was as follows: 
 
 
Q:  I was surprised to hear about a case processed within three months.  Relating back to cases 
processed from Africa – according to the program, it was supposed to be an expedited program, 
but I don’t think any one of the groups has had their papers processed.  I think this is one of the 
reasons the sponsors are very frustrated – it’s putting a lot of pressure on us. 
 
Response from Refugees Branch, CIC  
While initially we anticipated faster processing times for many of these cases, the 
difficulties inherent in processing refugees out of war-torn regions of West Africa have 
been considerable.  Many of the problems are related to the lack of a reliable 
infrastructure to facilitate communications between the mission and the applicants.  The 
program has also seen unusually high incidences of medical examinations requiring 
additional medical testing, incomplete application forms requiring follow up, involvement 
in war crimes and crimes against humanity requiring liaison with security officers and 
selection branch at NHQ, as well as fraud, evasiveness, impersonations, etc.  The 
program has also been subject to administrative problems involving miscoding of 
blended cases at some local offices in Canada and at the post in Accra.  The Department 
is confident it has taken the necessary steps to facilitate communications to the greatest 
extent possible and to manage the expectations of sponsors.  
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Case Study Session Description & Objectives 
 

 
The case study session offered participants a practical opportunity to plan for the settlement 
needs of a refugee family.  Participants were divided into 8 pre-assigned groups.  Two groups 
were tasked with planning for the arrival of a family identified as a “special needs” family coming 
under the Joint Assistance sponsorship program, and the other groups revised a settlement 
plan in anticipation of the arrival of a refugee family sponsored under the Private Sponsorship 
Program.   
 
Each group assessed the needs of the newcomers, taking into account the roles of the 
sponsors, settlement agencies, other community groups, CIC, and the newcomers themselves.   
 
Built into the case studies were some of the typical challenges faced by sponsoring groups.  
These include the need to revise the settlement plan to take into account changes in the 
refugee family’s composition and needs, changes within the sponsoring group, and changes in 
the availability of services that have arisen over the long overseas processing period. 
 
The report back to the plenary session focused on the insights, learning and observations of 
group members.  Selected for inclusion in this report are some of those recommendations or 
questions that warranted a detailed response from Citizenship and Immigration Canada.  
 
 
 
Case Study – Private Sponsorship 
 
Recommendation: 
Family members should be destined to the same community. 
Response from OASIS:   
Destining relatives to the same cities is certainly something that CIC strives to do, and is in fact, 
the primary issue to look at when determining an appropriate destination.  Unfortunately, the 
system is not always perfect, and sometimes simple human error is at fault.  The current 
destination system is based on target numbers and does not always provide the flexibility to 
match government assisted refugees to cities where relatives may be present.  In addition, 
refugees sometimes do not advise the mission overseas about their relatives in Canada, 
because they mistakenly think it might jeopardize their chance to come to Canada.  Ontario 
Region is about to embark on an amended destining process with visa offices.  The objectives 
are to reduce secondary migration (refugees moving after arrival because they wanted to be 
elsewhere), and to even out the flow of arrivals. 
 
Recommendation: 
Visa Posts should develop and update pre-orientation to reflect reality. 
Response from NHQ Integration Branch:  
The format of each session is designed according to a participant needs assessment. These 
tailored sessions would build upon the experiences of the refugees and immigrants, recognizing 
their skills and knowledge, and would include various Canadian Orientation Abroad (COA) 
Facilitators Guide topics such as: the transit process, rights and responsibilities, climate, culture 
shock, housing, life in a multicultural society, cost of living, education, communications, health 
care, employment and family life. Support materials are then selected according to the identified 
needs. 
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The evaluation of COA is conducted in four phases:  Participants complete evaluations at the 
end of their session.  Field co-ordinators then review these evaluations and include summaries 
in their quarterly and annual reports, which are in turn included in the Service Provider's reports 
(along with other information).  Participants are also provided with a "Participant Evaluation 
Form II", which they are requested to complete and return to CIC, 2-4 months after their 
session.  Finally, the CIC-COA manager undertakes on-going assessment of the program, 
providing feedback to the field manager.  Future on-site monitoring of COA is being considered. 
Past participants and settlement partners are invited to provide comments on the Guide and the 
sessions directly to the COA manager.   
 
It should be kept in mind that not all missions provide COA.  Locations are determined in 
consultation with Canadian missions, and take into account the countries that produce a high 
volume of immigrants (all classes of immigrants including refugees). 
 
For further information about the program, the COA Facilitators Guide is available on line ( 
http://integration-net.cic.gc.ca), or you can consult the CIC site to view the COA fact sheet 
(www.cic.gc.ca) 
 
Recommendation: 
More overseas information – updates on family 
Response from OASIS:   
The lack of regular updates from visa offices on the process of the application is an issue that 
has been discussed at great length for some time.  As with many areas of government, visa 
offices are under-resourced.  As a result, communicating with sponsors is one task that doesn’t 
get done on a consistent basis.  In Ontario, we have been attempting to deal with this issue by 
providing CAIPS access to all Ontario CIC’s.  CAIPS is the computerized file system used by 
overseas visa offices.  Although CIC staff is also under-resourced, we are attempting to respond 
to sponsor requests for updates by accessing the client’s file in CAIPS without having to contact 
the visa office.  Each office has their own procedures that should be followed, and you will need 
to contact the private sponsorship counselor directly (some prefer that you fax a request to their 
office with all the pertinent information).  At a minimum, sponsors should not be requesting 
updates if their sponsorship application has only been submitted in the last nine months.  In 
most visa offices it is unlikely that any updates will appear in the system in less than nine 
months from the date the undertaking was accepted. 
 
 
Joint Assistance Sponsorship Case 
 
Recommendation: 
Sponsors, RAP (everyone) is informed of the refugee’s arrival. 
Response from OASIS:   
When the process runs perfectly everyone is notified of the arrival of the refugee in at least 8 
days in advance.  Unfortunately there are many things that can potentially effect whether 
everyone is actually notified.  Human error is always possible and that can occur at the visa 
office, at IOM who is making the travel arrangements, at the Matching Centre in NHQ, at the 
local CIC, or with the sponsor who perhaps did not inform the CIC of a contact change.  
Unforeseen problems can also occur in making travel bookings for the refugee in countries 
where it is difficult to get flights out on reliable airline schedules.  Currently in Ontario we are 
trying to follow up on all cases of missed notification of arrival so that we can determine any 
patterns and rectify the problem at its source each time. 
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Recommendation: 
Standardized “profile sheet” on JAS cases (from overseas). 
Response from Refugees Branch, NHQ:   
Attached in Appendix F is the JAS profile.  This is being used now consistently both overseas 
and in Canada by local CIC’s.  We will also have these profiles posted very soon on a new 
SAH/CIC secure web-site.  
 
Recommendation: 
Increase public awareness. 
Response from Refugees Branch, NHQ:   
Currently, promotion of the private sponsorship program occurs through the Refugee Protection 
website, the Private Sponsorship Newsletter, and through CIC participation in various 
workshops, conferences and community meetings.  A National Promotions Committee was 
established to examine alternate ways to promote the program, however, due to funding 
limitations, we do not expect the Committee to be active during fiscal year 2002-03. 
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BREAKOUT SESSION ABSTRACTS & CONTACT INFORMATION 
 
RAP Orientation and Workshop  
This workshop was an orientation to the basics of the Resettlement Assistance Program (RAP), 
including income support and RAP Service Providers.  There was group work on personal 
experiences with Joint Assistance Sponsorships (JAS) cases in the various communities of 
Ontario.  Two CIC employees who have many years of experience with CIC Immigration 
Settlement conducted the session. 
 
Julie Ruffolo, Citizenship and Immigration Counsellor, RAP Unit 
416-952-6621 Ruffolo.Julie@3904ros.cion.cic.x400.gc.ca  
Manon Varela, Refugee Resettlement Program, OASIS 
416-954-0854 
 
 
 
Needs Assessment & Referrals 
This session explored the importance of conducting a holistic need assessment where all 
aspects are considered. Service delivery issues were reviewed (Case management, what to 
assess, identify immediate needs and long term needs, information vs. referral). Roles and 
responsibilities were clarified. 
 
Carolina Gajardo, Housing Manager, COSTI Immigrant Services 
416-244-0480 gajardo@costi.org 
 
 
 
Working Together: Resolving Conflicts Between Refugee Sponsoring Groups and 
Settlement Agencies 
In this interactive workshop, participants identified the most common sources of conflict that 
arise between various community groups working on the front lines with refugees from abroad. 
The effect of cultural differences on the resolution of such conflicts was explored. Participants 
learned key communication skills that will help them deal with inter and intra group conflict, and 
a method which they can apply to resolve future conflicts in their own work with refugees. In this 
method, they learned how to reframe their conflicts as problems to be resolved by working 
together to find mutually acceptable resolutions, based upon the underlying interests and 
concerns of the disputants. 
 
Judith Ryan, President,  J.P. Ryan and Associates Limited 
519-856-2223 jpmryan@aol.com 
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Stress & Stress Management 
This workshop gave participants an opportunity to identify their personal stressors and how to 
manage them. We all need some stress in our lives. It provides us with energy and motivation to 
daily existence. Prolonged stress can affect our bodies negatively and may contribute to 
physical and mental illness. We often fail to recognize our stress symptoms because we are 
occupied trying to meet our deadlines. In doing so, productivity actually decreases as we spend 
more time in managing our stress naturally, rather than managing our work. Coping skills do not 
come to all of us naturally; it is possible to learn how. Taking time to recognize stress symptoms 
is the first step in developing healthy coping responses. Learn to see yourself in the future. This 
session demonstrated relaxation exercises, contained group exercises and a lot of fun. 
Participants viewed stress from a different perspective. 
 
Saadia Akram-Pall, Psychotherapist 
905-789-1359 amer@istar.ca 
 
 
 
Models & Options for Smaller Communities 
Communities in smaller cities and towns have expressed a great deal of interest in developing 
and or increasing refugee sponsorship and resettlement. At the same time, resettlement to the 
large urban centres is reaching a saturation level especially in the ability to provide settlement 
and community services and affordable housing. As policy makers and Sponsorship Agreement 
Holders seek ways in which to revitalize and strengthen the Private Sponsorship of Refugees 
Program, this workshop explored how we may create welcoming and supportive communities 
for refugee newcomers outside the traditional urban destinations. Through a panel presentation, 
two researchers discussed findings on current practices and challenges, offered some 
recommendations on developing models for accessing settlement services in small centres and 
on securing a local community support infrastructure to serve the broader resettlement needs of 
refugee newcomers. A third presentation illustrated a successful model for settlement service 
delivery that also builds linkages with community service providers and the sponsorship groups 
in the destination community. 
 
Don Murray, Harry Cummings and Associates 
516-823-1647 hca@web.ca 
Don Murray's study referred to in the Smaller Cities workshop is accessible on the 
Settlement.org site for reference in the report. 
Maria Albizurez, D.O.O.R.S. to New Life Refugee Centre 
807-622-2989 doors@nwconx.net 
Dr. Susan McGrath, Associate Professor of Social Work, York University 
905-855-3633 smcgrath@yorku.ca 
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COMMENTS FROM GEOGRAPHIC BREAKOUT SESSIONS 
 
The purpose of these sessions, was to explore the issue of networks and resources, settlement 
services, and how Joint Assistance Sponsorships are dealt with in each community.  Each 
group reported back on their community action plans and recommendations.  It should be noted 
that the recommendations were not necessarily reflective of the opinions of the entire group.  
Recommendations were simply recorded each time a participant raised one. 
 
The following issues were discussed: 
 
1. Networks 

- Are there existing networks/linkages in the community/ies? 
- Are all participants aware of these linkages? 
- How could they be improved/added to? 
- Are any new links needed? 
- Are there resources that could be developed to assist with your work? 
- Are there current resources that could be better utilized (i.e. settlement.org’s 

website and extranet chat site) 
 
2. Privately Sponsored cases 

- Do sponsors use local settlement agencies? 
- What other types of services are accessed in the communities? 
- Are there any barriers to access in either the settlement agencies or other 

services? 
- What suggestions can be made to improve the services or to add to 

services? 
3. JAS cases 

- What kind of communication and linkages exist at present in your 
communities between all partners (CIC, sponsors, RAP SPO, settlement 
agencies)? 

- Do all partners understand each role clearly? 
- Are there other partners involved in JAS cases other than the ones listed 

above? 
 
Action Plans/Recommendations 

- Do you have a basic action plan for your community that you plan to follow-up 
with when you return?  If so, please share some basic details. 

- What recommendations do you have to improve linkages between partners 
settling privately sponsored refugees?  These recommendations may be for 
you, for others or for CIC. 

 

                                                                                                                              Page 21



Partners in Settlement of Privately Sponsored Refugees in Ontario Conference 2002 – Final Report  
 

Kingston/Ottawa 
 
Ask CIC to identify geographic boundaries of offices in Kingston and Ottawa 
 
Set up communications networks to provide information about settlement services in Eastern 
Ontario 
 
Attempt to put together a list of those who sponsor (not just SAHs) in Eastern Ontario 
 
Add names of those who are at this conference to COR e-mail networks 
 
Try to keep information up to date and share any changes 
 
 
Peel/Halton 
 
Community base agent provide counsellor for violence against women and trauma 
 
More budget line 
 
Circulate the list of sponsorship agreement holders (SAH) also recommendation of sponsors to 
be reached out 
 
RAP in Peel areas 
 
Reception centre in Peel 
 
Not enough networks in Oakville 
Services inadequate in Oakville 
More LINC class required in Oakville 
 
Adequate networking in Peel Region 
 
Fear of betrayal by sponsor 
 
Lack of co-ordination between sponsor and refugees 
 
Lack of transportation in Peel 
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St. Catharines/Niagara/Hamilton 
 
Private Sponsored Cases 
Need to identify what services are regionally available to private sponsored refugees (not just 
CRI’s/CR5’s) 
 
Accessibility to services is not such an issue as the communities are smaller, distance is not 
such an issue. Also transportation is provided 
 
CIC should provide information letter to SAH’s when undertaking is submitted on services they 
can access within the community (Niagara CIC presently providing letter to G-5’s only). 
 
Networks 
Need to establish a relationship between partners in settlement within a region – sponsoring 
groups need to be more connected with settlement agencies 
 
Need a list by region as to which settlement agencies/SAHs exist with a geographic area 
 
Resources: need specialized counselling in the regions, not just in larger cities (i.e. trauma 
centres). Existing services should be communicated 
Working with community health centres over and above using private doctors 
 
Promote region-specific RSTP sessions 
 
Prepare a binder with information from each SAH/settlement agency within the regions (with 
contact names) 
Resource binder to be regularly updated 
 
Create a group email for partners within a region for information sharing/queries 
 
Regional group to set a date (March 7) to collectively work on resource package 
 
JAS Cases 
 
Need to promote awareness on JAS within local communities. What about in areas where RAP 
centres do not exist? Need to expand RAP centres geographically. 
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Thunder Bay 
 
Development of a research project on profiles and demographics of refugees who remain in 
Thunder Bay or who migrate to larger centres at the end of an initial period of settlement  (i.e. 
who stays – who goes) 
 
Improvement of communications and clarification of the roles of re-arrival of newcomers 
destined beyond Toronto (i.e. to Thunder Bay) 
 
Expansion of LINC to include the acquisition of work-related and professional language (i.e. 
examine the old LMLT model) 
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Toronto  
 
(there were two separate groups for Toronto participants and what follows is comments from 
both groups exactly as reported) 
 
Standardize communication between reception, CIC, JAS sponsor & refugee 
 
Make settlement agency information in refugees’ languages available at IRIS 
 
Settlement agencies in under-services areas post notices of services offered in stores, “ethnic” 
restaurants 
 
Next conference: 
Put area/regional players together for networking  
Resource fair 
All Ontario once per year 
 
Invite local agencies and sponsors to SAH forums – time to continue networking. 
 
Download hard copy of support services in a particular area from www.settlement.org for 
members of sponsoring group. 
 
Use CIT (Blue book) site for additional services 
 
List of special services i.e. housing help centres, hearing and sight impaired 
 
SAH’s develop basic language and service resource list for sponsors 
 
Sponsors make contact/appointment with director/manager of service provider before refugee’s 
arrival. How to work together? Agency protocol 
 
Promote the use of Internet – sponsors’ access to “extranet”? 
 
One comprehensive list, even if it comes from various funders 
 
Funding from CIC for networking or cultural orientation or acknowledgement of service provided 
by CIC 
 
List of doctors, dentist, and pharmacists who accept IFH. 
 
CIC organized:  GTA Central IFH registration of walk-in basis only for private sponsorship  8 – 3 
 
Local meeting between SAHs/sponsors and agencies to share information and develop trust 
 
More meetings like this one to share information 
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Waterloo/Wellington 
 
To include sponsoring groups i.e. C.G. in four times per year meeting 
 
More promotion to public of these resources 
 
Include information pamphlets of available agencies in approved letter to make them more 
aware. 
 
Reception centre to make contact with sponsor prior to arrival to clarify roles and expectations. 
 
 
 
Windsor/London/Simcoe 
 
Network:  Sharing and informing regarding resources 

Recruiting sponsors 
Individual case co-ordination and sharing expertise and resources  
Sharing stories (successes) – re-energize 
Time frame – meet within next month to structure 
Quarterly meetings 
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RESPONSES TO GEOGRAPHICAL SESSION RECOMMENDATIONS 
 
Ask CIC to identify geographic boundaries of offices in Kingston and Ottawa 
Response from CIC Ottawa and Kingston:   
A postal code index has been supplied to participants from the Kingston Ottawa and Cornwall 
area. 
 
Provide a reception centre in Peel. 
Response from OASIS:   
Currently, OASIS has six reception locations in Ontario including Toronto, Hamilton, London, 
Ottawa, Windsor and Kitchener-Waterloo. The Hamilton reception centre is a pilot project to 
determine the feasibility of the location for reception and resettlement of refugees. 
 
All Government Assisted refugees , including Joint Assistance Sponsorship cases, whom 
indicate a preference to reside in Peel region are destined to the Toronto Reception Centre. 
From Toronto, they are given assistance to locate to the Peel Region, and other areas of the 
GTA, if needed. 
 
Not enough services  or LINC classes in Oakville 
Response from OASIS:  
CIC is aware of the waiting lists in Oakville and this situation will be addressed in the near 
future. There is some funding that might be available for this region and so CIC will be 
investigating how we could accommodate more classes if necessary. 
 
CIC should provide information letter to SAH’s when undertaking is submitted on 
services they can access within the community (Niagara CIC presently providing letter to 
G-5’s only) 
Response from CIC Niagara Falls:   
They have agreed to modify their letter to SAH’s so that a list of settlement agencies is 
attached. 
Response from CIC Hamilton:  Since it is always the same Constituent Groups, they do not 
include a list of agencies.  However, if they receive applications from different groups, they will 
attach a list of settlement agencies. 
 
Need to promote awareness on JAS within local communities. What about in areas where 
RAP centres do not exist? Need to expand RAP centres geographically 
Response from OASIS:   
Currently in Ontario there are 5 RAP centers: Toronto, Windsor, Kitchener, Ottawa, and London.  
Hamilton is a pilot site until May 2003, and is currently accepting arrivals only from New Delhi, 
Nairobi, Damascus, Pretoria, Vienna and Ankara.  The RAP orientation, which is essential for 
JAS cases, is delivered by a contracted settlement agency in the community.  JAS clients must 
either stay temporarily at the RAP Reception House, or come to the Reception House within 
about two days of arrival, so that they may receive their RAP orientation.  Because of this, CIC 
has imposed a boundary of a maximum of one-hour travel from the Reception House.  It is felt 
that any longer travel would not be fair to a refugee family that has just spent days traveling to 
Canada.   
 
OASIS may consider a reception center pilot in other regions in Ontario in the future, but there 
are no short range plans to do so. The factors, which are considered when opening a new 
reception centre, include the following: the available budget resources; the number of refugees 
arriving to Ontario communities; and the suitability for the reception and resettlement of 
refugees in a particular community. 
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Expand LINC to include the acquisition of work-related and professional language (i.e. 
examine the old LMLT model) 
Response from OASIS:   
The Labour Market Language Training (LMLT) Program no longer exists, and the Language for 
Employment Related Needs (LERN) project was piloted by CIC-OASIS in 1999-2000. 
 
The piloting of LERN projects was an innovative response to the need expressed during 
Settlement Renewal Consultations for improved access to employment for immigrant 
Canadians. The LERN pilot called on language training providers to devise targeted programs 
that would address language for employability needs. By definition, piloting implies a period of 
trial – of processes, procedures, methodology, and material.  The LERN initiative was a testing 
ground not only for new courses of instruction, but also for large-scale evaluation of adult 
language training programs in Canada. 
 
The LERN pilot review committee summary indicated: 
“English in the workplace had to be ruled out for further LINC delivery because of various 
problems including the number of clients who were citizens and the difficulty of obtaining and 
maintaining sufficient client numbers. Moreover, there were the optics of CIC supporting one 
workplace while not offering this support to another.” 
 
Currently, although CIC-OASIS will not fund any LERN program initiatives, the Ontario Regional 
LINC Advisory Committee (ORLAC) recommended that the Department develop a LERN 
Handbook, designed to act as an implementation guide for agencies that may obtain non-CIC 
funding for such a project. Algonquin College has been contracted to develop such a handbook, 
and this, along with copies of their curricula (there are three), will be distributed to all LINC 
service providers in Ontario. The project is due for completion by summer 2002. 
 
Standardize communication between reception, CIC, JAS sponsor & refugee. 
Response from OASIS:  
This issue was discussed at a recent meeting of CIC Private Sponsorship Counsellors.  It was 
decided that general procedures would be written by OASIS for CIC’s to implement in their 
areas.  The procedures would be based on JAS best practices that were developed by the 
RSTP in 2000/2001, and would allow for local variations according to what local partners chose.  
The JAS procedures will address communication and roles.  
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Make settlement agency information in refugees’ languages available at IRIS. 
Response from OASIS:   
IRIS used to provide individual agency brochures at Pearson International Airport before the 
national packages were developed.  There were various problems associated with this practice 
so it was discontinued in 1999 when CIC moved to the National kit. Most new arrivals, after a 
long flight , are in a hurry to leave the airport so they don't want to spend time viewing and 
selecting various agency brochures at the kiosk.   In addition, it was discovered that many 
newcomers were leaving their packages in the baggage area.  That was why a more compact 
yet comprehensive kit was designed at NHQ to solve this problem. In addition to the above, 
IRIS finds it difficult to order, receive, store, collate, distribute and track many different materials 
in a kiosk environment.  There is very limited space for display and storage at  the PIA kiosks. 
Currently, IRIS hands out at least six different information brochures, handbooks and application 
kits, including the Welcome to Canada kits.  Any more than these would make the process that 
much more difficult to handle. Last year, 60,000 Kits were distributed at the 2 kiosks at PIA.  
The kits have been translated into four languages : Russian, Chinese, Punjabi and Arabic. They 
are posted on the CIC website. More translations are in the works, however, the translated 
versions are for the web only. There is no plan for printing the Welcome to Canada kits, or any 
other publications from CIC Integration Branch in foreign languages as the costs are simply too 
high. 
 
One comprehensive list of services, even if it comes from various funders (there were 
several points raised with this theme) 
Response from OASIS: 
Organizations that provide services to newcomers change constantly.  These organizations 
change the services they provide, move locations, cease to exist etc at a constant rate.  
Because of this, lists are never accurate for long and have to be updated and forwarded to all 
recipients over and over again.  It is therefore recommended that the Internet be used to locate 
services of all types.  Settlement.org has a very comprehensive list of organizations that provide 
all kinds of services all across Ontario.  Integration-net.cic.gc.ca also provides lists of settlement 
agencies across Canada.  There are many other Internet sites that provide addresses of 
agencies in local communities.  These sites are kept up-to-date with changes. 
 
Promote the use of Internet – sponsors’ access to “extranet”? 
Response from OCASI:  See Appendix C for a full response 
 
Provide funding from CIC for networking or cultural orientation or acknowledgement of 
service provided by CIC. 
Response from OASIS:   
This point refers to settlement agencies providing cultural orientation for sponsoring groups to 
assist them with their refugees.  This point reflects the opinion that CIC should acknowledge this 
work and fund it.  In response, CIC funds several settlement programs that all have different 
mandates.  None of our current programs has a mandate to cover this specifically, although the 
Host program does provide cultural orientations for host volunteers.  It might be worthwhile for 
settlement agencies and sponsors to discuss their needs with whatever organization provides 
Host in their community.  Possibly some joint planning and programming could be worked out 
locally.  There are also many other funding sources other than CIC for settlement agencies to 
access for their different programming. 
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Provide a list of doctors, dentist, and pharmacists who accept IFH. 
Response from OASIS:   
All medical health providers, whom offer services covered by IFH, may apply for reimbursement 
of services rendered through the program.  It has been reported, however, that some medical 
health providers prefer not to serve clients covered by IFH.  The numbers of those who do, or 
do not serve clients under IFH, changes constantly and so keeping a list of providers would be 
difficult.   Citizenship and Immigration contracts organizations to deliver settlement services 
agencies with funding from the Immigrant Settlement and Adaptation Program (ISAP). These 
organizations at the local level may be able to provide assistance to clients and/or sponsoring 
groups to locate health providers in their local area who can provide services and accept IFH.  
 
Include information pamphlets of available agencies in approved letter to make them 
more aware. 
Response from CIC Waterloo/Wellington:   
As was discussed at the breakout session, the YMCA and the Multicultural Centre (who both 
deliver settlement services) will provide pamphlets to the CIC so they can be attached to the 
approval letter. 
 
Reception centre to make contact with sponsor prior to arrival to clarify roles and 
expectations. 
Response from OASIS:  
It is agreed that it is essential for there to be contact between reception service providers and 
sponsoring groups prior to the refugee’s arrival. The purpose of the contact would be to clarify 
roles and expectations. OASIS will be developing procedures in the near future to advise local 
partners in how to go about initiating and following through on this contact. 
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FINAL COMMENTS DURING CONFERENCE WRAP-UP SESSION 
 

At the final plenary, participants were asked if there were any final recommendations for CIC 
that had not yet been shared.  The following two recommendations were made: 
 
Please organize the participant list geographically. 
Included in this report in Appendix A 
 
We would like to have another conference but having it during the week leaves out a 
crucial partner – the sponsor. 
The Advisory Committee for the conference discussed this issue at length.  It was recognized 
that many sponsors could not come during a weekday, but it was also recognized that many 
settlement agency staff and CIC staff could not attend on weekends due to other commitments.  
Weekends are also problematic due to religious restrictions for both days.  It was finally decided 
that for this conference, we would try weekdays.  If another conference is held in the future, this 
issue will be revisited. 
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Appendix A 
GEOGRAPHICAL PARTICIPATION LIST 

 
Ottawa / Kingston / Cornwall 
 
Rana Abdallah 
Group of 5 Refugee Sponsorship 
6 Meadowvale Road 
Ottawa ON K1J 8N8 
Tel: 613-842-7070 Fax: 613-740-0908 
E-mail: abd@istar.ca 

Beverly Alldridge 
Citizenship & Immigration Canada 
17th Floor, JETS, 365 Laurier Ave. W. 
Ottawa ON K1A 1L1 
Tel: 613-954-6771 Fax: 613-957-5836 
E-mail: 
bev.alldridge@8502sre.cina.cic.x400.gc.ca 

  
Jacques Bahimanga 
Anglican Diocese of Ottawa 
204 - 2 Hammill Court 
Ottawa ON K2H 1A8 
Tel: 613-829-0369 Fax:  
E-mail: bahimanga@netscape.net 

Lucila Cabrera 
Catholic Immigration Centre 
204 Boteler Street 
Ottawa ON K1N 5A7 
Tel: 613-789-4338 Fax: 613-232-3660 
E-mail: lucilac@cic.ca 

  
Faqir Faqiri 
Catholic Immigration Centre 
219 Argyle Ave. 
Ottawa ON K2P 2H4 
Tel: 613-232-9634 Fax: 613-232-3660 
E-mail: faqir@cic.ca 

Robert Godkin 
Kingston & District Immigration Serv. 
322 Brock Street 
Kingston ON K7L 1S9 
Tel: 613-548-3302 Fax: 613-548-3302 
E-mail: rgodkin@kdis.org 

  
Ruth Kennedy 
Baptist Convention of Ontario and Quebec 
299 Glen Cairn Terrace 
Kingston ON K7M 4A6 
Tel: 613-389-3000 Fax: 613-544-9708 
E-mail: kennedyj@post.queensu.ca 

Arlene Korteweg 
Citizenship & Immigration Canada 
200 Catherine Street 
Ottawa ON K2P 2K9 
Tel: 613-995-4867 Fax: 613-995-1304 
 

Norma McCord 
Coalition in Ottawa for Refugees 
601-30 rue Charleviox, Vanier 
Ottawa ON K1L 8K5 
Tel: 613-745-4626 Fax: 613-730-5683 
E-mail: nemccord@cyberus.ca 

Ron McPhee 
Kingston Faith & Justice Coalition 
Rural Route #1 
Kingston ON K0H 1X0 
Tel: 613-353-1246 Fax:  
E-mail: mary.mcphee@sympatico.ca 

  
Maureen Norquay 
Citizenship & Immigration Canada 
86 Clarence Street 
Kingston ON K7L 2X3 
Tel: 613-545-8087 Fax: 613-545-8574 
 
 
 
 
 

David Onyalo 
Canadian labour Congress 
2841 Riverside Drive 
Ottawa ON K1V 8X7 
Tel: 613-526-7419 Fax: 613-521-3113 
E-mail: donyalo@clc-ctc.ca 

 Julie Salach-Simard 
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Sophia Reyes-Leger 
Cornwall & District Immigrant Services 
144 Pitt Street 
Cornwall ON K6J 3P4 
Tel: 613-933-3745 Fax: 613-933-9689 
 

Catholic Immigration Centre 
219 Argyle Ave. 
Ottawa ON K2P 2H4 
Tel: 613-232-9634 Fax: 613-232-3660 
E-mail: julie@cic.ca 

  
Alan Stewart 
Citizenship & Immigration Canada 
17th Floor, JETS, 365 Laurier Ave. W. 
Ottawa ON K1A 1L1 
Tel: 613-946-0557 Fax: 613-957-5849 
E-mail: 
alan.stewart@8502sre.cina.cic.x400.gc.ca 

Nasir Tarafder 
Ottawa Carleton Immigrant Services Org. 
959 Wellington St. 
Ottawa ON K1Y 4W1 
Tel: 613-725-0202 Fax: 613-725-9054 
E-mail: ntarader@ociso.org 

  
Lulama Tobo-Gillespie 
Ottawa Carleton Immigrant Services Org. 
959 Wellington St. 
Ottawa ON K1Y 4W1 
Tel: 613-725-0202 Fax: 613-725-9054 
E-mail: ltobo@ociso.org 

 

  
Peel Halton  
  
Cheikh Bangoura 
Brampton Multicultural Community Centre 
150 Central Park Drive, Ste. 107 
Brampton ON L6T 2T9 
Tel: 905-790-8482 Fax: 905-790-8488 
E-mail: cheikhb@bmccentre.org 

Thomas Kwok 
Immigrant Reception & Information Services 
7200 Goreway Drive 
Malton ON L4T 2T7 
Tel: 905-672-9309 Fax: 905-672-3690 
E-mail: thomask@mnsiriscnd.org 

  
Diane Dicks 
World Vision Canada 
43 Christie Street 
Toronto ON M6G 3B1 
Tel: 416-588-9277 Fax: 416-536-6329 
E-mail: diane_dicks@worldvision.ca 

Ainajugoh Taylor 
Concerned Citizens & Friends of Sierra Leone 
1180 Dorval Drive #111 
Oakville ON L6M 3G1 
Tel: 905-338-8371 Fax: 905-815-1034 
 

Angelina Mihaljcic 
Dixie Bloor Neighborhood Centre 
3439 Fieldgate Drive 
Mississauga ON L4X 2J4 
Tel: 905-629-1873 Fax: 905-629-0791 
E-mail: amihaljcic@dixiebloor.org 

Liban Abdi 
Settlement & Integration Services Org. 
360 James Streest North 
Hamilton ON L8L 1H5 
Tel: 1-905-667-7486 Fax: 1-905-667-7477 
E-mail: labdi@siso-ham.org 
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Isam Yousef 
Catholic Cross-Cultural Services 
90 Dundas St. West Ste. 204 
Mississauga ON L5B 2J5 
Tel: 905-273-4140 Fax: 905-273-4176 
E-mail: iyousef@ccspeel.org 

 

 
Peterborough 

 

  
Don Nicholson 
Baptist Convention of Ontario and Quebec 
109 Kawartha Heights Blvd. 
Peterborough ON K9J 1P1 
Tel: 416-622-8600 Fax: 416-622-2308 
E-mail: dsm@baptist.ca 

Michelle Ramdhanie 
New Canadians Centre 
205 Sherbrooke St. Unit D 
Peterborough ON K9J 2N2 
Tel: 705-743-0882 Fax: 705-743-6219 
E-mail: michelle@idoe-nccp.org 

  
St. Catharines / Niagara / Hamilton 
  
Julie Bacon 
Citizenship & Immigration Canada 
6080 McLeod Road 
Niagara ON LZE 6K1 
Tel: 905-354-4425 Fax: 1-905-354-4497 
 

Francine Costantini 
Citizenship & Immigration Canada 
2 King St., West, Plaza Level 2, Jackson Square 
Mall, Phase 4 
Hamilton ON L8P 1A1 
Tel: 905-572-4322 Fax: 1-905-572-2626 

  
Mladen Davidovic 
Settlement & Integration Services Org. 
360 James Streest North 
Hamilton ON L8L 1H5 
Tel: 1-905-667-7476 Fax: 905-667-7477 
E-mail: receptionhouse@multicultural-
council.org 

Theresa deRoos 
Christian Reformed Church in Canada 
P.O. Box 5070, Stn Lcd 1 (3475 Mainway) 
Hamilton ON L7R 3Y8 
Tel: 1-800-730-3490 Fax: 1-905-336-8344 
E-mail: deroost@crcna.ca 

  
Eluid Herrera 
Christian Aid Mission 
201 Stanton Street 
Niagara ON L2A 3N8 
Tel: 1-905-871-1773 Fax: 1-905-871-5165 
E-mail: eherrara@christianaid.ca 

Morteza Jafarpour 
Settlement & Integration Services Org. 
360 James Streest North 
Hamilton ON L8L 1H5 
Tel: 1-905-521-9917 Fax: 1-905-521-9216 
E-mail: siso@icom.ca 

  
Kathleen Kelley 
Roman Catholic Diocese of St. Catherines 
406 Helena Street 
Niagara ON L2A 4J9 
Tel: 1-905-871-4483 Fax: 1-905-871-3317 
E-mail: casa@becon.org 

Farzana Manji 
Focus Humanitarian Assistance Canada 
#786-789 Don Mills Road 
Toronto ON M1H 3H3 
Tel: 416-423-7988 Fax: 416-423-4216 
E-mail: focusc@idirect.com 
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Laurie McKay-Deacon 
Stamford Presbyterian Church 
3121 St. Paul Ave. 
Niagara ON L2J 2L8 
Tel: 1-905-356-2750 Fax: 1-905-356-9970 
E-mail: deacons@iaw.on.ca 

Malika Mounir 
Folk Arts Council of St. Catherines 
85 Church Street 
St. Catharines ON L2R 3C7 
Tel: 905-685-6589 Fax: 905-685-8376 
E-mail: mmounir@famc-stcath.org 

 
Kathleen O'Shea 
Citizenship & Immigration Canada 
2 King St., West, Plaza Level 2, Jackson 
Square Mall, Phase 4 
Hamilton ON L8P 1A1 
Tel: 905-572-4694 Fax: 1-905-572-2626 
 

 
Myrna Rivera 
Settlement & Integration Services Org. 
360 James Streest North 
Hamilton ON L8L 1H5 
Tel: 1-905-667-7493 Fax: 1-905-667-7477 
E-mail: mrivera@siso-ham.org 

Debra Simpson 
Mennonite Central Committee 
595 Carlton St. Ste. #22 
St. Catharines ON L2M 4Y2 
Tel: 905-646-3161 Fax: 905-935-0153
E-mail: debs@mennonitecc.on.ca 

Leonor Sorger 
Roman Catholic Diocese of Hamilton 
Office for Refugees & Immigration, 700 King 
StW. 
Hamilton ON L8P 1C7 
Tel: 905-528-7988 Fax: 905-528-1088 
E-mail: diocesan_library@netcom.ca 

  
Glenna Swing 
Anglican Diocese of Niagara 
2 Cabriolet Crescent 
Hamilton ON L9K 1K6 
Tel: 1-905-304-4682 Fax: 1-905-304-0275 
E-mail: nrg.consultants@sympatico.ca 

Martin Wehrmann 
Presbyterian Church in Canada 
515 Scott Street 
St. Catharines ON L2M 3X3 
Tel: 1-905-646-0616 Fax: 1-905-646-0864 
E-mail: maw49@hotmail.com 

  
Thunder Bay  
  
Gerry Cullen 
Roman Catholic Diocese of Thunder Bay 
206 Farrand Street 
Thunder Bay ON P7A 3J1 
Tel: 807-345-4311 Fax: 807-622-4594 

Mary Kozorys 
DOORS to New Life Refugee Centre Inc. 
208 S. Archibald Street 
Thunder Bay ON P7E 1G3 
Tel: 807-622-6289 Fax: 807-622-4594 
E-mail: doors@nwconx.net 

  
Neena Lamba 
Thunder Bay Multicultural Association 
17 N. Court Street 
Thunder Bay ON P7A 4T4 
Tel: 807-345-0551 Fax: 807-345-0173 
E-mail: cwoodbeck@thunderbay.org 

Elizabeth McWeeny 
Roman Catholic Diocese of Thunder Bay 
208 South Archibald Street 
Thunder Bay ON P7E 1G3 
Tel: 807-622-2989 Fax: 807-344-3097 
E-mail: emcweeny@tbaytel.net 
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Anne Teschke 
R.C. Diocese of Thunder Bay 
401 Catherine Street 
Thunder Bay ON P7E 1K9 
Tel: 807-622-1058 Fax:  
E-mail: emcweeny@tbaytel.net 

Margaret Ogden 
Citizenship & Immigration Canada 
221 Archibald St. N Ste #108 
Thunder Bay ON P7B 2J1 
Tel: 807-624-2153 Fax: 807-624-2151 
E-mail: marg.ogden@cic.x400.gc.ca 

  
Maria Albizurez 
D.O.O.R.S. To New Life Refugee Centre 
208 South Archibald Street 
Thunder Bay ON P7E 1G3 
Tel: 807-622-2989 Fax: 807-622-4594  
E-mail: doors@nwconx.net 
 
Greater Toronto Area 
 
Aref Agheli 
Catholic Cross-Cultural Services 
780 Birchmount Rd. #3 
Scarborough ON M1K 5H4 
Tel: 416-757-7010 Fax: 416-757-7399 
E-mail: aagheli@cathcrosscultural.org 

Alimany Bangura 
Sierra Leone Immigrant Resettlement and 
Integration Centre 
104 - 1920 Ellesmere Road Ste. 187 
Scarborough ON M1H 3G1 
Tel: 416-269-8562 Fax: 416-269-1996 
E-mail: a.bangura@rogers.com 

  
Diane Dadian 
The Salvation Army 
3 Massey Sq. Apt. 1604 
Toronto ON M4C 5L5 
Tel: 416-694-8881 Fax: 416-466-0945 
E-mail: ddadian@compuserve.com 

Elizabeth Kennedy de Puricelli 
Mennonite New Life Centre 
1774 Queen St. East 
Toronto ON M4L 1G7 
Tel: 416-699-4527 Fax: 416-699-2207 
E-mail: apuricelli@mnlct.org 

  
Gail Holland 
Anglican Diocese of Toronto 
600 Jarvis Street 
Toronto ON M4Y 2J6 
Tel: 416-924-9199 Fax: 416-968-7983 
E-mail: gholland@national.anglican.ca 

Ann-Marie McGregor 
Ontario Council of Agencies Serving Immigrants 
200 - 110 Eglinton Ave., West 
Toronto ON M4R 1A3 
Tel: 416-322-4950 Fax: 416-322-8084 
E-mail: amcgregor@ocasi.org 

  
Wahida Noori 
Afghan Women's Counselling & Integration 
2333 Dundas St. West, Ste. 205A 
Toronto ON M6R 3A6 
Tel: 416-588-3585 Fax: 416-588-4552 
E-mail: wnoori@afghanwomen.org 

Miranda Pinto 
Catholic Cross-Cultural Services 
780 Birchmount Rd. Unit 11 
Scarborough ON M1B 4C1 
Tel: 416-644-0816 Fax:  
E-mail: mmpinto@cathcrosscultural.org 
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Ginny Rochester-Orr 
Baha'I Community 
82 Greyabbey Trail 
Scarborough ON M1E 1V7 
Tel: 416-287-1954 Fax:  
E-mail: rorr@sympatico.ca 

Afsaneh Shafai 
Canadian Centre for Victims of Torture 
194 Jarvis Street, 2nd Floor 
Toronto ON M5B 2B7 
Tel: 416-363-1066 Fax: 416-363-2122 
E-mail: ashafai@ccvt.org 

  
Nura Aman 
Costi Immigration Services 
760 College Street 
Toronto ON M6G 1C4 
Tel: 416-534-7400 Fax: 416-922-6668 
E-mail: aman@costi.org 

Sheila Bello 
Ministry of Citizenship, Ontario Government 
400 University Ave., 3rd Floor 
Toronto ON M7A 2R9 
Tel: 416-314-2464 Fax: 416-326-0295 
E-mail: sheila.bello@mczcr.gov.on.ca 

 
Sarah Bukhari 
Arab Community Centre 
5468 Dundas Street West Ste. # 324 
Toronto ON M9B 6E3 
Tel: 416-231-7746 Fax: 416-231-4770 
E-mail: lbondugjie@arabnewcomers.org 

 
Maria Colucci 
Citizenship & Immigration Canada 
25 St. Clair Ave. East Ste. #200 
Toronto ON M4T 1M2 
Tel: 416-952-6658 Fax: 416-954-8859 
 

Gayle Conrad 
Citizenship & Immigration Canada 
25 St. Clair Ave. East Ste. #200 
Toronto ON M4T 1M2 
Tel: 416-954-3619 Fax: 416-954-7055 
 

Jan Drews 
Canadian Lutheran World Relief 
1440 Bathurst Street, #125 
Toronto ON M5R 3J3 
Tel: 416-962-9747 Fax: 416-962-3268 
E-mail: clwrto@web.net 

  
Fahima Fatah 
Afghan Women's Counselling & Integration 
2333 Dundas Street West, Ste. 205A 
Toronto ON M6R 3A6 
Tel: 416-588-3585 Fax: 416-530-7560 
E-mail: ffatah@afghanwomen.org 

Susan Ferguson 
Anglican Diocese of Toronto Working Group on 
Refugee Resettlement 
1339 King Street West 
Toronto ON M6K 1H2 
Tel: 416-588-1612 Fax: 416-588-1702 
E-mail: wgrr@on.aibn.com 

  
Shafi Formuli 
Afghan Association of Ontario 
29 Pemican Court, Unit 6 
North York ON M9M 2Z3 
Tel: 416-744-9289 Fax: 416-744-6671 
E-mail: sformuli@afghanao.org 

Martha Gilyana 
The Free Methodist Chuch in Canada 
11 Kingsview Blvd. 
Toronto ON M9R 1T5 
Tel: 416-247-2047 Fax:  
E-mail: joseph.gilyana@lycos.com 
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Elizabeth Gryte 
Citizenship & Immigration Canada / OASIS 
74 Victoria Street, Ste. 1001 
Toronto ON M5C 2S1 
Tel:  Fax: 416-973-9027 

Michael Jacek 
Citizenship & Immigration Canada / OASIS 
74 Victoria Street, Ste. 1001 
Toronto ON M5C 2S1 
Tel: 416-954-0851 Fax: 416-973--9027 
 

Shahnaz Jafarzadeh 
Costi Immigration Services 
1700 Wilson Ave. Ste. 114 
Toronto ON M3L 1B2 
Tel: 416-244-0480 Fax: 416-922-6668 
E-mail: jafarzadeh@costi.org 

Ludmilla Kolesnichenko 
Canadian Ukrainian Immigrant Aid Society 
2150 Bloor St. West Ste. 96 
Toronto ON M6S 1M8 
Tel: 416-767-0036 Fax: 416-767-2658 
E-mail: lkolesnichenko@cuias.org 

  
Heather Macdonald 
The United Church of Canada 
Ste. 300 - 3250 Bloor Street West 
Etobicoke ON M8X 2Y4 
Tel: 416-231-7680 Fax: 416-231-3103 
E-mail: hmacdona@uccan.org 

Maria Mirabelli 
Ministry of Citizenship, Ontario Government 
400 University Ave., 3rd Floor 
Toronto ON M7A 2R9 
Tel: 416-314-7546 Fax: 416-326-0295 
E-mail: maria.mirabelli@mczcr.gov.on.ca 

  
Lynn Murrell 
Citizenship & Immigration Canada / OASIS 
74 Victoria Street, Ste. 1001 
Toronto ON M5C 2S1 
Tel: 416-973-2238 Fax: 416-973-9027 
E-mail:  
Lynn.Murrell@3923rop.cion.cic.x400.gc.ca 

Adeena Niazi 
Afghan Women's Counselling & Integration 
2333 Dundas Street West, Ste. 205A 
Toronto ON M6R 3A6 
Tel: 416-588-3585 Fax: 416-588-4552 
E-mail: aniazi@afghanwomen.org 

  
Janina Olechna 
Ministry of Citizenship, Ontario Government 
400 University Ave., 3rd Floor 
Toronto ON M7A 2R9 
Tel: 416-327-2440 Fax: 416-326-0295 
E-mail: janina.olechna@mczcr.gov.on.ca 

Jill Pettus 
Citizenship & Immigration Canada 
25 St. Clair Ave. East Ste. #200 
Toronto ON M4T 1M2 
Tel: 416-952-9546 Fax: 416-954-7055 
 

Margaret Rao 
Canadian Unitarian Council 
14 Highview Crescent 
Toronto ON M6H 2Y2 
Tel: 416-658-0998 Fax:  
E-mail: mrao0998@rogers.com 

Julie Ruffolo 
Citizenship & Immigration Canada 
25 St. Clair Ave. East Ste. #200 
Toronto ON M4T 1M2 
Tel: 416-952-6621 Fax: 416-954-8859 
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Abdul Salam Badrai 
Costi Reception House 
100 Lippincott Street 
Toronto ON M5S 2P1 
Tel: 416-922-6688 Fax: 416-658-8537 
E-mail: admin@costi.org 

Sarah Samu 
Sierra Leone Canada Watch 
1011-2000 Sheppard Ave. West 
Toronto ON M3N 1A2 
Tel:  Fax: 416-745-7548 
E-mail: samusara60@hotmail.com 

  
Barbara Treviranus 
Refugee Sponsorship Training Program 
2333 Dundas Street West, Ste. 209 
Toronto ON M6R 3A6 
Tel: 416-530-9619 Fax: 416-530-7560 
E-mail: rstp@on.aibn.com 

Lynde Yasui 
Costi Reception House 
100 Lippincott Street 
Toronto ON M5S 2P1 
Tel: 416-922-6688 Fax: 416-658-8537 
E-mail: admin@costi.org 

  
Manon Varela 
Citizenship & Immigration Canada 
74 Victoria Street, Ste. 1001 
Toronto ON M5C 2S1 
Tel: 416-954-0854   

 

 
Waterloo / Wellington 

 

  
Sandra Colbourne 
Citizenship & Immigration Canada 
29 Duke St. East 
Kitchener ON N2H 1A2 
Tel: 519-571-6817 Fax: 519-571-6819 
E-mail: scolbey@sympatico.ca 

Cathy Fudge 
Citizenship & Immigration Canada 
29 Duke St. East 
Kitchener ON N2H 1A2 
Tel: 519-585-2856 Fax: 519-571-6819 
 

Djurdjica Halgasev 
Guelph & District Multicultural Centre 
214 Speedvale Ave. West Unit 7 
Guelph ON N1H 1C4 
Tel: 519-836-2222 Fax: 519-837-2884 
E-mail: dhalgasev@gdmc.org 

Masha Hall 
The YMCA of Kitchener Waterloo 
276 King Street West Ste. #301 
Kitchener ON N2G 1B7 
Tel: 519-579-9622 Fax: 519-579-9624 
E-mail: mhall@kwymca-cccs.org 

  
Barbara Lehto 
Kitchener Reception Centre 
101 David Street 
Kitchener ON N2G 1Y1 
Tel: 519-743-2113 Fax: 519-856-8570 
 

Mira Malidzanovic 
Kitchener Reception Centre 
101 David Street 
Kitchener ON N2G 1Y1 
Tel: 519-743-2113 Fax: 519-576-8570 
E-mail: refugee@golden.net 
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Lino Moran 
Canadian Lutheran World Relief 
448 Stirling Ave. South 
Kitchener ON N2M 3J1 
Tel: 519-584-7699 Fax: 519-584-7699 
E-mail: lrc@sentex.net 

Jose Rivera 
YMCA of Cambridge 
30 Parkhill Road West 
Cambridge ON N1S 1C9 
Tel: 519-621-1621 Fax: 519-621-6580 
E-mail: isb@ymcacamb.org 

  
Myrta Rivera 
Kithchener-Waterloo Multicultural Centre 
25 Frederick Street 
Kitchener ON N2H 6M8 
Tel: 519-745-2531 Fax: 519-745-5857 
E-mail: myrta@kwmc.on.ca 

  

 
Windsor / London / Simcoe 

 

  
Don Briggs 
World University Service of Canada  
Dept. of Political Science, University of 
Windsor, Windsor ON N9B 3P4 
Tel: 519-253-3000x2351  
Fax: 519-973-7094 
E-mail: briggs@uwindsor.ca 

George Chacko 
Presbyterian Church in Canada 
3003 Byng Road 
Windsor ON N8W 3G6 
Tel: 519-966-3645 Fax: 519-966-3645 
 

  
John El-Gasai 
Windsor Essex County Family YMCA 
511 Pelissier Street 
Windsor ON N9A 4L2 
Tel: 519-256-7330 Fax: 519-258-8587 
E-mail: rshahbaz@nccentrewindsor.org 

Helen Janisse 
Roman Catholic Diocese of London 
196 Dufferin Ave. (St. Peter's Cathedral) 
London ON N6A 1K8 
Tel: 519-432-3475 Fax: 519-432-5358 
E-mail: hjanisse@rcec.london.on.ca 

  
Abdul Majid Al Riahi 
Multicultural Council of Windsor Essex 
245 Janette Ave. 
Windsor ON N9A 4Z2 
Tel: 519-255-1127 Fax: 519-255-1435 

Barbara Milanovic 
Citizenship & Immigration Canada 
417 Exeter Road 
London ON N6E 2Z3 
Tel: 519-691-8154 Fax: 519-691-8175 

  
Linda McNeil 
Citizenship & Immigration Canada 
417 Exeter Road 
London ON N6E 2Z3 
Tel: 519-691-8175 Fax: 519-673-1789 
E-mail: linda.mcneil@cic.x400.gc.ca 

Chido Onumah 
London Cross-Cultural Learner Centre 
6 - 326 Ferguson Place 
London ON N6C 1P4 
Tel: 519-432-1133 Fax:  
E-mail: conumah@hotmail.com 
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M. Saeed Mokhtarzada 
London Cross-Cultural Learner Centre 
719 Dundas Street East 
London ON N5W 2Z5 
Tel: 519-432-8653 Fax: 519-432-3977 
E-mail: global@gtn.net 

Siham Rammo 
Windsor Essex County Family YMCA 
511 Pelissier Street 
Windsor ON N9A 4L2 
Tel: 519-256-7330 Fax: 519-258-5857 
E-mail: srammo@nccentrewindsor.org 

  
Andra Owen 
United Church of Canada 
3250 Bloor St. West 
Toronto ON M8X 2Y4 
Tel: 416-231-7680 Fax: 416-231-3103 
E-mail: aowen@uccan.org 

Monica Snow 
Anglican Diocese of Huron 
23 Marley Place 
London ON N6C 3S9 
Tel: 519-433-8311  
 

Judith Rugless 
Citizenship & Immigration Canada 
130 Ouellette Place, Suite A. 
Windsor ON N8X 1L9 
Tel: 519-992-6851 Fax: 519-972-3434 

Gisele Varillas 
London Cross-Cultural Learner Centre 
171 Queens Ave. Ste. 510 
London ON N6A 5J7 
Tel: 519-850-0050 Fax: 519-660-6168 
E-mail: gvarilla@londoncclc.org 

  
Elizabeth Walton 
Anglican Diocese of Huron 
717 Norfolk St. North 
Simcoe ON N3Y 3R3 
Tel: 519-426-7653 Fax:  
E-mail: walton@bfree.on.ca 

Mary Williamson 
London Cross-Cultural Learner Centre 
717 Dundas Street East 
London ON N5W 2Z5 
Tel: 519-432-1133 Fax: 519-660-6168 
E-mail: mary@lcclc.org 

  
Betty Zangari 
Citizenship & Immigration Canada 
130 Ouellette Place, Suite A. 
Windsor ON N8X 1L9 
Tel: 519-972-5991 Fax: 519-972-3434 
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Appendix B 
ADVISORY COMMITTEE 

 
Citizenship and Immigration Canada – OASIS, appreciates the hard work of the  
Advisory Committee for this conference.  Without their dedication and effort,  
this conference would not have been possible.  The committee members were: 
 
Liban Abdi  
Settlement and Integration Services Organization  
 
Sheila Bello 
Ministry of Citizenship, Ontario Government 
 
Michael Casasola  
Diocese of London Refugee Office 
 
Fahima Fatah  
Afghan Women’s Counselling and Integration Community Support Organization 
 
Mary Kozorys 
D.O.O.R.S. to New Life Refugee Centre 
 
Farzana Manji  
Focus Humanitarian Assistance Canada 
 
Norma McCord  
Coalition in Ottawa for Refugees 
 
Elizabeth McWeeny  
Roman Catholic Diocese of Thunder Bay  
D.O.O.R.S. to New Life Refugee Centre 
 
Lynn Murrell  
Citizenship and Immigration Canada - OASIS 
 
Miranda Pinto 
Roman Catholic Archdiocese of Toronto                                                                 
Catholic Cross Cultural Services  
 
Natasha Popovic-Misic  
Thorncliffe Park Neighbourhood Office 
 
Lucila Spigelblatt 
Catholic Immigration Centre 
  
Barbara Treviranus  
Refugee Sponsorship Training Program 
 
Mary Williamson 
London Cross Cultural Learner Centre 

                                                                                                                              Page 42



Partners in Settlement of Privately Sponsored Refugees in Ontario Conference 2002 – Final Report  
 

Appendix C 
 
CANADA'S REFUGEE AND HUMANITARIAN PROGRAMS 
 
SPECIAL REFUGEE AND HUMANITARIAN MOVEMENTS 
 
1947-1952 Post-War European Movement………………124,000 
1956-1957 Hungarian Movement……………………….…  38,000 
1968-1969 Czechoslovakian Movement.... .………….      12,000 
1970-1972 Tibetans ………………….………………………. 228 
1972-1973 Ugandan Asians. .......................................       6,175 
1973           Special South American Program (Chileans). .7,000 
1975            Cypriots…………………………………………     700 
1975-1978  Special Vietnamese/Carnbodian Program…….7,000 
1976           Kurds from Iraq……………………………………    98 
1976-1977  Lebanese…………………………………….…   10,300 
1976-1977 Angola/Mozambique Returnees……………      2,100 
1978          Small Boat Escapees…………………………….    .60 
1978          Argentine Political Prisoners 
 
ONGOING REFUGEE PROGRAM 
 
1959 - 3,047 
1960 - 2,329 
1961 - 1,813 
1962 - 1,733 
1963 - 2,024 
1964 - 2,279 
1965 - 2,131 
1966 - 2,085 
1967 - 1,499 
1968 -    820 
1969 -    799 
1970 - 1,387 
1971 - 626 
1972 - 365 
1973 - 405 
1974 - 537 
1975 - 748 
1976 - 1,014 
1977 - 1,061 
 
 
TOTAL 1959 - 1977: 26,675 
 
Statistics taken from internal 1978 memorandum, Manpower and Immigration 
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Appendix D 
 

CR/DC/RS/RA LANDINGS 

1980 1990 2000 
1. VIETNAM 23,809 1. POLAND        11,498  1. AFGHANISTAN        2,291  

2. LAOS 6,007 2. VIETNAM         5,084  2. BOSNIA 808

3. CAMBODIA 2,969 3. EL SALVADOR         2,546  3. IRAQ 776

4. USSR. 1,751 4. ETHIOPIA         1,962  4. CROATIA 765

5. CZECHOSLOVAKIA 915 5. IRAN         1,419  5. IRAN 640

6. POLAND 398 6. CZECHOSLOVAKIA         1,052  6. COLUMBIA 551

7. CHILE 343 7. USSR         1,018  7. ETHIOPIA 424

8. ROMANIA 293 8. ROMANIA 929 8. SUDAN 402

9. CUBA 292 9. AFGHANISTAN 833 9. YUGOSLAVIA 379

10. HUNGARY 201 10. SOMALIA 823 10. CONGO 277

11. ETHIOPIA 71 11. CAMBODIA 576 11. BURUNDI 187

12. BULGARIA 50 12. LAOS 511 12. SOMALIA 96

  13. GUATEMALA 486 13. SIERRA LEONE 85

  14. IRAQ 477 14. RWANDA 56

  15. HUNGARY 432 15. GUINEA 39

  16. LEBANON 405 16. GHANA 37

  17. NICARAGUA 385 17. GAMBIA 37

  18. CHILE 283     

  19. SUDAN 172     

  20. HONDURAS 121 ?  EGYPT 516

  21. BULGARIA 106 ?  SYRIA 246

    ?  KENYA 96

    ?  DJIBOUTI 40
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Appendix E            

1980 1990 2000 
ALL IMMIGRANTS CR/DC ALL IMMIGRANTS CR/DC ALL IMMIGRANTS CR/RA/RS 

1. VIETNAM 25,795 1. VIETNAM 23,809 1. HONG KONG    30,101      1. PRC    36,724      

2. ENGLAND 14,385     2. POLAND    16,907  1. POLAND  11,498  2. INDIA    26,087      

3. USA 9,937     3. LEBANON    12,685  16. LEBANON       405  3. PAKISTAN    14,187      

4. INDIA 8,494     4. PHILIPPINES    12,112      4. PHILIPPINES    10,086      

5. HONG KONG 6,314     5. INDIA    10,694      5. KOREA      7,632      

6. LAOS 6,306 2. LAOS 6,007 6. VIETNAM      9,356  2. VIETNAM    5,084  6. SRI LANKA      5,841      

7. PHILIPPINES 6,056     7. PRC      8,170      7. USA      5,814      

8. PRC 4,948     8. ENGLAND      7,086      8. IRAN      5,609  5. IRAN 640

9. CAMBODIA 3,277 3. CAMBODIA 2,969 9. USA      6,187      9. YUGOSLAVIA      4,724  9. YUGOSLAVIA 379

10. JAMAICA 3,166     10. PORTUGAL      5,615      10. ROMANIA      4,425      

OTHER 54,833     OTHER    98,907      OTHER  106,242      

TOTALS 143,511     TOTALS  217,820      TOTAL  227,371      

    4. USSR. 1,751     3. EL SALVADOR    2,546      1. AFGHANISTAN  2,291  

    5. CZECHOSLOVAKIA 915     4. ETHIOPIA    1,962      2. BOSNIA 808

    6. POLAND 398     5. IRAN    1,419      3. IRAQ 776

    7. CHILE 343     6. CZECHOSLOVAKIA    1,052      4. CROATIA 765

    8. ROMANIA 293     7. USSR    1,018      6. COLUMBIA 551

    9. CUBA 292     8. ROMANIA 929     7. ETHIOPIA 424

    10. HUNGARY 201     9. AFGHANISTAN 833     8. SUDAN 402

        10. SOMALIA 823     10. CONGO 277

        11. CAMBODIA 576     11. BURUNDI 187

        12. LAOS 511     

        13. GUATEMALA 486   ?  EGYPT 516

        14. IRAQ 477   ?  SYRIA 246

       15. HUNGARY 432     

        17. NICARAGUA 385     

        18. CHILE 283     
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Appendix F 

$$$ 
 

1980/1981 1990/1991 2000/2001 
ISAP C. 2,033,000 C. 8,616,000 C. 36,461,000 

 O. 774,000 O. 3,985,000 O. 29,783,000 

HOST 0 C. 999,000 C. 2,587,000 

 0 O. 408,000 O. 1,778,000 

LANGUAGE 0 C. 6,837,000 C. 92,518,000 
 0 O. 1,416,000 O. 72,265,000 

OTHER 0 0 PQ,MAN,BC – 
155,537,000 

 
 

CR/DC/RS/RA LANDINGS 
 

1980 1990 2000 

1’S 18,519 15,415 6,835 

3’S 19470 17,634 2,863 

TOTAL 37989 33049 9,698 
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Appendix G 
REFUGEE SPONSORSHIP PROGRAM 

IN ONTARIO 2001 
 

 
CIC 
 

 
SAH/CG 

 
G5 

Total # of 
sponsorships 
submitted 

Total # of 
persons  

GTA Central 603 128 731 1907

Hamilton 41 48 89 452

Niagara Falls 63 7 70 209

Ottawa 71 80 151 351

Kitchener 543 231 774 1240

London 41 19 60 138

Windsor 22 16 38 74

Thunder Bay 54 0 54 100

Orillia 0 2 2 2

Oshawa 5 8 13 57

Kingston 4 0 4 10

TOTALS 1447 539 1986 4540
 
 
(Statistics gathered and supplied by CIC)
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 Appendix H 
The Extranet 

The Settlement.Org Extranet web site provides information and resources to immigrant service 
agencies, groups, and organizations to better serve newcomers. There are four objectives 
behind this goal: 

 To improve the quality of information and services provided to newcomers  

 To enhance communication and collaboration within the sector 

 To provide a central place where the settlement sector can distribute and find relevant 
information 

 To develop tools and resources that will allow Extranet members to better serve their 
clients 

The Extranet meets these goals by providing an electronic community where agencies and 
workers alike can post announcements, make contacts, discuss current issues or projects, 
search and find answers to work related questions.  The Extranet also enables members to 
directly communicate with each other via the Discussion Forum, a private area on the site where 
settlement workers can meet to share ideas and discuss issues of importance to their work.  

The Extranet is a private web site that requires membership to access.  Qualifying 
agencies/organizations and individuals or groups are those that receive ISAP/Host, Job Search 
Workshop (JSW), Settlement Workers In Schools (SWIS), Newcomer Settlement Program 
(NSP) funding, as well as Sponsorship Agreement Holders and OCASI member agencies. 
Once you become an Extranet member a whole new online community will be at your fingertips.  
You will have the ability to: 
 

 Access thousands of Links, Documents, Reports, and articles about specific information 
and answers to frequently asked questions 

 
 Locate your colleagues in the People section  

 
 Keep up with what’s happening in the sector by clicking on the News and Events 

sections.   You will also have the ability to submit your own events. 
 

 Access answers to your technical questions in the Technology Support section  
 

 Receive the Extranet bi-weekly newsletter by e-mail 
 

 Access to sector and non-profit Job Postings 
 
A registration form is attached should you wish to access the Extranet.  Or if you wish to register 
online the form is available at http://www.settlement.org/site/site_help/register.shtml  
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CIC COMPUTERIZATION PROJECT  - Sector Extranet User Application Form 
http://extranet01.settlement.org 

 
A separate form must be completed for each new user. 
  Incomplete information will delay account set-up. 
Please keep a copy on file in case you need to add, delete or modify access in the future. 
 
TYPE OF CHANGE   Add    Remove 
(Note: If a new user is being added, please complete all sections. If access is being removed, you 
only need to indicate the individual’s first and last name and username.) 
 
USER PROFILE 
Last Name:  
 
First Name:  
 
Middle Name:  
 
Agency Name:  
 
Title/Position:  
 
Type of Position:  
  Front-Line Worker   Supervisor/Coordinator 
  Executive Director  Other (please specify) 
 
Telephone  (     ) _____-_________ 
 
Email:  
 
User ID:            (at least 6 characters) 
(NOTE: User ID must take the following form: first initial of first name plus the full last name. For example, 
Mary Laudadio would be “mlaudadio”.  If this adds up to less than 6 characters, add some extra letters at 
the end to make the username at least 6 characters.  User names must be in lower case.) 
 
Password: 
(Password should be at least 6 characters. Once on-line, users will be able to change their password any 
time they want) 
 
User Signature:______________________________  Date:_______________ 
 
AUTHORIZATION 
 
Name:_____________________________ Agency:__________________________________ 
 
Title/Position:______________________________________________ 
 

I hereby request that the above mentioned user be permitted to access the 
Settlement.org Online System. 

 
Signature:__________________________    Date:____________________________________ 
 
 
Appendix D 
 

Should you require assistance in completing this form please contact Dave at (416) 322-4950 
x243. Please fax this registration form to: OCASI, (416) 322-8084 Attn.: Dave Montague 
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Appendix I 

Conference Evaluation Summary 
 
Q1 What Rating would you give the conference Overall? 
    
Overall Conference Rating    1 = Fair, 5 = Excellent 
Q1 Total   
Good  3 6.98% Average Answer =  
Very Good  26 60.47% 4.26 
Excellent 14 32.56% Very Good - Excellent 
Grand Total 43  
    
Q2 How would you rate the following: 
    
Opening Session     
Q2A Total   
Average 2 4.26% Average Answer =  
Good 5 10.64% 4.23 
Very Good 20 42.55% Very Good - Excellent 
Excellent 20 42.55%  
Grand Total 47  
    
    
Panel Discussion     
B Total   
Good 7 14.89% Average Answer =  
Very Good 28 59.57% 4.11 
Excellent 12 25.53% Very Good - Excellent 
Grand Total 47  
    
    
Website Presentations     
C Total   
Average 3 6.82% Average Answer =  
Good 13 29.55% 3.77 
Very Good 19 43.18% Very Good - Good 
Excellent 9 20.45%  
Grand Total 44  
    
    
Case Studies     
D Total   
Average 6 12.77% Average Answer =  
Good 6 12.77% 3.83 
Very Good 25 53.19% Very Good - Good 
Excellent 10 21.28%  
Grand Total 47  
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Reporting Session     
E Total   
Average 2 4.65% Average Answer =  
Good 13 30.23% 3.81 
Very Good 19 44.19% Very Good - Good 
Excellent 9 20.93%  
Grand Total 43  
    
    
Geographic Perspective     
F Total   
Average 1 2.38% Average Answer =  
Good 7 16.67% 4.19 
Very Good 17 40.48% Very Good - Excellent 
Excellent 17 40.48%  
Grand Total 42  
    
Q4 Did you learn more about other partners roles in the settlement of privately sponsored refugees? 

94% = YES 
Comments:    
Conference very informative with respect to areas that I do not usually get into. 
As a first time SAH Rep there was much I didn't know.   
It is now clear to me the roles of each organization.   
I have a better understanding of the partner’s perspective on refugees and the obstacles that they encounter. 
The complexity of roles became more apparent.    
I learned more about roles & expectations and the need for more communication between different groups. 
 
Q5 Did you feel that the conference helped you to enhance your current network with regard to the settlement of 
privately sponsored refugees? 

YES = 86% NO = 14% 
Comments:  
I met people whom I will contact & consult.  
The representation was an excellent mix of all the relevant partners in settlement of refugees. 
with anyway.  We wanted a few more small organizations in that session. 
I met many people involved in the same types of situations and expanded my number of contacts. 
Most definitely I am anxious to meet & learn from other groups.  
Sponsoring groups to include refugee contacts here and to network with local SAH groups. 
The time was hardly enough to enhance my network.  
Helped me network with other CICs & meet some sponsors from other areas. 
  
Q6 What did you like best about the conference? 
 
Comments:  
Very organized, effective, good topics, good presentation.  
We had an opportunity to discuss our mistakes & gaps.  
The location in terms of accessibility.  
The opportunity to learn more about SAH & the important roles they play. 
Friendly atmosphere (A few of these comments were made).  
The opportunity to network ( A few of these comments were made ).  
Newcomer stories.  
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Meeting people that I deal with on a regular basis.  
Good facilities, did not have to leave the building.  
  
Q7 What did you like the least about the conference?  
  
Comments:  
Short Geographic Sessions  
Problem with holding it on Monday - Tuesday, it's a barrier to participation of volunteers who work. 
Too much to do, not enough time (Several comments on this).  
The workshops provided only basic info.  
Some breakouts had too many people.  
Filling out these questionnaires.  
The threat of the CIC - What they don't do, is private sponsorship going to be discontinued? 
Food.   
The Internet Café could have been better done with "hands on" demonstrations. 
There was one too many breakout sessions.  
  
Q8 Other comments & suggestions  
  
Comments:  
Reporting sessions generally were not very useful.  
New Quiz on each day was good.  
Not sure that 2 days were necessary.  
The fact that the conference was held in the hotel where people were staying was a big plus. 
The background provided by Elizabeth (first speaker) was interesting & helpful. 
Short staffed, cuts mean less services.  
I appreciate that the gift giving was generous & gracious, sets a great tone. 
Send information re: workshops etc. directly to sponsoring groups too.  
A little more time for specific geographic networking.  
Breakfast was not included, maybe include a note in the program.  
Should pay for parking for Toronto participants who are not government funded. 
Have the same conference again in the future.  
Well supported by Pinnacle at the conference.  
  
Q9 Would you benefit in having a similar conference in the future? 
  

YES = 92% No = 0% UNDECIDED = 8% 
Comments:  
Only if we build on what this conference started, no repeats.  
Things are always changing, different issues and different individuals.  
Being able to attach a face to a name is useful.  
Update us on new policies & procedures.  
It is necessary to share resources in order to better facilitate new settlement. 
We must continue to communicate across the partners.  
This is the only opportunity to network.  
It would update us on government policy.  
It is important to continue meeting to continue identifying other issues & concerns. 
There will always be new faces to know, and new experiences to benefit from. 
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Q10 Do you think that the same participants should be invited? 
 

YES = 96%  NO = 4% 
 
Comments:  
I would broaden it a bit and bring more sponsors.  
More active constituent groups.  
Not enough sponsoring groups.  
Expand participation to those who work with refugee claimants as well.  
More refugees.  
More private sponsors.  
Include more consultant groups.  
More presentations from front line workers.  
Make sure at least one day overlaps a weekend so that working volunteers can attend. 
 
Q11 Please suggest topics / speakers you would like to see at a future conference. 
  
Comments:  
A Resource Fair - Where we can circulate & see what services & info each agency represented provides. 
A panel on refugee claimants.  
Networking with CIC and settlement agencies.  
Mental health life stories.  
Resource available for P.T.S.D. and program for adults & children.  
How to conduct community based research.  
Hear more from sponsoring groups, the volunteers, about what their needs are. 
Challenges of visa posts abroad, especially Islamabad, How can we influence or help the process / backlog? 
More about what happens overseas.  
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Appendix J 
 

STANDARD PROFILE ON JAS CASES (sample) 
 

√ Ready to travel  
 Not ready to travel     Referred to CICs: Toronto 

 
Case Type:  JAS 
 
Profile Number:  000/01/02 
 
Family Size and description:  3 
 
Head of Family – female – 32 years old 

• Son - 10 years old, 3 years of school  
• Son -   7 years old, 1 year of school 

 
Language Ability:  Assyrian, no ability to speak English or French 
 
Nationality:  Iraqi 
 
Immigration Category:  CR5 
 
Connections to Canada and location:  
 

• 4 brothers, mother, uncle and aunt in Mississauga 
 
Work experience or special skills: 
 
• Employed as a history teacher in Iraq 
 
Case Summary: 
 
• Husband was a colonel in the army and was responsible for the court martial of a 

Lieutenant.  He fled to the desert because of threats to his life.  Applicant was 
harassed by security after her husband left so she fled with the children to Jordan.  
Has not heard from her husband. 

 
SPECIAL MEDICAL REQUIREMENTS:  NO 
 
 
 
 
 
 
 
 
 
(Form may undergo revisions) 
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