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INTRODUCTION 
 

LOOKING FOR WORK IN CANADA 
Strategies for Newcomers 

 
 
The purpose of this interactive video and guide series is to introduce English as a Second 
Language learners to both the language and the techniques for looking for work in Canada. 
 
Groups of learners viewing the video and working on the guide activities will have a range of 
experiences. Some will be newcomers to Canada, while others will have been here for some 
years and find themselves facing unemployment for the first time. Groups of learners will include 
new entrants to the workforce, individuals with years of work experience in their country of 
origin, people with high levels of education and very specialized skills, and people with expertise 
and life skills that are not easily transferred to the Canadian economy. 
 
All of these people share common challenges: 
 
• they are adapting their expectations of the opportunities available in Canada to the 
reality of a competitive and unfamiliar labour market; 
 
• they are looking for work with limited English language abilities and limited knowledge of 
the socio-cultural context of job searching in Canada; 
 
• they are acquiring information, assistance and financial resources to regain their 
occupational status; 
 
• they are facing potential discrimination and undervaluing of their abilities due to cultural 
stereotyping; and, 
 
• they are dealing with many levels of stress while being separated from the support 
systems of family and friends. 
 
The video and guide package focuses on this common ground and aims to support ESL 
learners in moving forward with their job search despite the difficulties confronting them. 
 
The jobs described in the videos and guides tend to be entry-level positions that would be 
accessible to ESL learners at a beginner to intermediate level. This focus is not intended to 
categorize all ESL learners as being capable of only certain types of work. The reality is that 
many newcomers will have to take jobs in low-skilled sectors to earn income while they improve 
their English and work towards longer term goals. The video and guide series emphasizes that 
the job search skills that learners develop will be needed throughout their working lives. 



The video and guide are designed to encourage learners to work together in developing job 
search strategies. Job searching is a stressful time for everyone, and the stress and anxiety is 
even greater for ESL students. Group members can be a source of support and encouragement 
for one another. You can facilitate this process of sharing and discovery by: 
 
• creating an environment of openness and trust that allows everyone to communicate 
comfortably; 
 
• ensuring that the group is non-judgemental in listening to one another’s experiences; 
 
• providing opportunities for the group to recognize and value one another’s cultures, 
experiences and skills; 
• expanding guide activities to build on the strengths and knowledge of the members of 
the group; 
• allowing learners to express anger and frustration at the barriers they encounter in 
looking for work; and, 
 
• encouraging the group to direct the energy created from anger and frustration towards 
developing strategies and solutions. 
 
The video and guide provide an overview of tools, techniques and strategies for job searching. 
This resource is intended to be comprehensive but not exhaustive. Draw from your own 
experiences and the experiences of learners to expand the material and enliven group 
discussions. Job searching is emotionally draining and generally results in periods of discour-
agement and pessimism. Job searching can also be an opportunity to challenge ourselves and 
be confident about who we are and the abilities we have to offer. Without negating natural 
feelings of fear, anxiety and self-doubt, find every opportunity to encourage self-confidence, 
hope and a positive outlook. Staying positive is the key to successful job searching. 



HOW TO USE THIS INTERACTIVE LEARNING TOOL 
 
Three videos and guides have been created to match each phase of the job search process: 
 
THE PREPARATION: matching skills and interests to occupations and presenting this 

information in a resume. 
 
THE SEARCH: searching out employment opportunities and submitting 

applications, resumes and covering letters. 
 
THE INTERVIEW:  preparing for interviews and being interviewed. 
 
The videos and guides are interactive. Each video is approximately 45 minutes long and 
consists of several brief segments designed for beginner and intermediate learners. Each video 
has several Themes related to the job search process and in some cases these Themes are 
divided into separate Parts. Each Guide provides a table of contents showing a list of Themes 
and Parts. 
 
Before and after viewing each video segment, the class will participate in written exercises, 
group discussions, role plays, practice dialogues and skills development activities. The Guide 
provides detailed instructions on how and when to use the video, and how and when to use the 
Activities. Some Activities involve Handouts and others do not. All Handouts for the Activities 
are found at the end of the Guide and are labelled according to the appropriate activity. 
 
Most Activities have been designed to allow learners with limited English language abilities to 
begin to understand the job search process. Asterisks have been used to indicate level of 
difficulty. Activities appropriate to beginner learners are labelled with one asterisk (*)~ Two 
asterisks (**) indicate that the Activitity is intended for learners with more intermediate language 
abilities. This system is intended only as a guide for instructors. As an instructor, you will want to 
assess the appropriateness of Activities to the language abilities and backgrounds of your 
groups. 
 
This resource has been designed to be flexible enough to allow the instructor to portion each 
Theme and Part into manageable time slots for the needs of learners in your group. 
 
Some important points in using this resource are: 
 
• Follow the Guide for instructions on using this resource. Do not rely just on the Handouts 

for doing Activities. Many Activities do not have Handouts to accompany them. 
 
• Assess the appropriateness of each Activity to the language abilities and backgrounds of 

learners in your group before presenting a video segment. Use the asterisks as a guide 
((*) for beginner; (**) for intermediate). 



• Be sure students have a binder or file folder to keep the Handouts they have completed. 
Many Handouts are used more than once. Be sure students know to bring the Handouts 
to each class or keep the binder I file folder in the classroom for them. 

 
• Review the video and materials for each segment you plan to use during class time to 

estimate how much can be covered given the language abilities and needs of the learn-
ers in your group. 

 
• Make notes on language that might be difficult for learners in your group that is not 

covered in the Guide or Activities. Review this language with the class before or after 
viewing the video segment. 

 
This series is intended to be flexible and paced to the needs of diverse groups of learners. Use 
the materials in the way that is most beneficial for learners in your group. At the end of each 
guide you will find a resource list that suggests other sources for enhancing your job search 
curriculum. 
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AIMS The Interview 
 

 
Theme 1: What is a Job Interview? 
 
 At the end of this unit, learners will understand the objectives of a job interview for both 
employers and applicants.  They should learn the steps involved in preparing for and doing a job 
interview. 
 
Theme 2: Preparing for the Job Interview 
 
 At the end of this unit, learners will understand the steps needed to prepare for a job 
interview. 
 
Theme 3: Body Language 
 
 At the end of this unit, learners will be able to recognize body language and verbal and 
non-verbal ways of communicating during the interview process. 
 
Theme 4: A Good Interview 
 
 At the end of this unit, learners will understand the concept of “speaking up for 
themselves” during an interview, how to listen and communicate effectively, how to greet 
employers, exchange information and take their leave. 
 
Theme 5: Managing Stress 
 
 At the end of this unit, learners will be able to understand the causes of stress and 
strategies for reducing stress before and during an interview.  They will be able to turn stress 
into positive energy and know that some stress is natural. 
 
Theme 6: What to Wear to An Interview 
 
 At the end of this unit, learners will be able to effectively select appropriate clothing for 
Canadian interview situations and understand Canadian expectations of hygiene, make-up, 
hairstyles and other cultural ways of presenting themselves to an employer. 
 
Theme 7: How to Answer Hard Questions 
 
 At the end of this unit, learners will understand how to identify and handle difficult 
interview questions, and strategies to deal with illegal or embarrassing questions. 
 
Theme 8: Follow-up After the Interview 
 
 At the end of this unit, learners will know what to do after the interview to get the job or 
get future jobs. 
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THEME 1  What is a Job Interview? 
 

Aim and Objectives: 
 

At the end of this unit, learners will understand the objectives of a job interview for both 

employers and applicants.  They will be familiar with the steps involved in preparing for and 

participating in a job interview.  The learning objectives are to: 

• use job interview vocabulary and conversational phrases; 
• understand qualities employers want demonstrated in a job interview; 
• become familiar with the steps involved in preparing for and completing a job interview, 

including follow-up; 
• understand how Canadian interviews may differ from other interviews; 
• appreciate that an interview is a mutual assessment of a job fit. It is a job seeker’s right 

and responsibility to determine if he I she wants the job. 
 

 

THEME 1 deals with how to prepare for and have a successful interview with an employer. The 
following are some points to raise with students. 
 
 An interview is a meeting between an employer and yourself. 

 
 The employer wants to meet you to see if they think you can do the job. 

 
 You want to meet the employer to see if she or he is someone you want to work for. 

 
 Most jobs require a personal interview of some kind. 

 
 You will get an interview if your resume /job application / cover letter is successful. 

 
 Getting asked for an interview is a big success. Even if you don’t get the job, an employer 

may hire you later for a different job. They may tell other employers about you. 
 
 Going through an interview is good practice. Good interviews increase your chance of 

getting a job. 
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*Activity 1 – What is an Interview?  (Handout) 

• Review vocabulary handout for this theme. 

• Say one phrase at a time out loud. Next, ask each person to say the phrase. Ask if anyone 

knows what the word means. Positively encourage each response. Add to the learners’ 

answers a simple explanation of your own - one or two sentences. 

 

*Activity 2 – Why Interviews are Necessary (Handout) 

• Review the purpose of the job interview in Canada from the employer’s perspective and the 

applicant’s perspective. 

 

VIEW VIDEO - THEME 1: WHAT IS AN INTERVIEW? 
 
*Activity 3 – Purpose of a Job Interview  (Handout) 
 

• Ask different people to read each question and to answer “YES” or “NO”. Review and 

explain vocabulary not understood in the quiz. 

• Review vocabulary not understood in the video. View the video again, if needed. 
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THEME 2  Preparing for the Job Interview 
 

Aim and Objectives: 
 
At the end of this unit, learners will understand the steps needed to prepare for a job interview. 

 

• Part One: Setting the Interview Appointment 

• Part Two: Finding Out About Jobs and Companies 

• Part Three: Knowing the Questions and How to Answer Them 

• Part Four: What Questions to Ask? 

• Part Five: Phoning Ahead to Confirm Your Appointment 

• Part Six: Being on Time, Being Prepared, Making a Good First Impression 

 

This section demonstrates that if you are well-prepared before the interview you will feel more 
confident and relaxed and will do a better job in the interview. 
 

*Activity 4- Vocabulary Review (Handout) 

• Review these words and phrases and answer questions. 

• Explain that the students are to watch a video that shows all the things they must do to 

prepare for an interview. 

 

VIEW VIDEO - THEME 2: PREPARING FOR THE JOB INTERVIEW 
 
*Activity 5- Steps in Preparing for the Interview  (Handout) 

• Review the video tape you just saw with the class. Clarify vocabulary or language. Show the 

video again if needed. 

• Go over this handout with the class. Clarify the language and explain each of the steps in 

preparing for an interview. 
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• Ask the group if anyone has had a bad interview experience or if something humorous has 

happened to them because they were not prepared. Tell a story about a time when you 

were not well prepared. 

• Tell the class you will next begin looking at the first step in preparing for an interview: Setting 

the interview appointment. 

 

Part 1: Setting the Interview Appointment (note: there is no video segment 
for Part 1) 

 

*Activity 6 – Setting the Interview (Handout) 

• Explain to students that as soon as they send out their first resume or make their first 
contact, they must be ready to accept the invitation to an interview. 

 
• Get them to think about the information they will need in order to: 

o get to the right place, 
o be on time, 
o be prepared to do their best. 

 

There are several ways in which employers might invite someone to an interview: 
 
 

(1) They may call personally. 
(2) Their staff might call to set up a time. 
(3) They might write a letter with details of time and place. 
(4) They may ask for an instant interview the minute someone drops off a resume. 

 
 
• Sometimes, a secretary or employer may not be thorough in making arrangements for an 

employment interview. Job candidates must take the responsibility for getting all the 
information they need. 

 
• Everyone gets excited when a call for an interview comes! People may forget what they 

need to know — such as where to go, and when to go there. It might help to keep the 
Handout “Making Interview Arrangements” by their phone. Taking a copy along when 
dropping off resumes might also be useful. 
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*Activity 7 – Setting the Interview Appointment (Handout) 

• Using this script, simulate an actual phone call in front of the class. You, the employer, 

initiate the call to the class volunteer. Then switch roles. Have students work in pairs, using 

this same script. If you wish, you may want to replay the video THE SEARCH – THEME 5: 
KEEPING RECORDS 

 

Part 2: Finding Out About Companies and Jobs 
 

*Activity 8 – Learning about Companies and Jobs (Handout) 

• Review vocabulary for this theme. 

• Discuss the following points with learners: 

 

 

o To prepare for an interview in Canada, you must know more about the company than its 
name and address. 

 
o You need to find out about the company and the job. The more you know, the more 

prepared you will be in the interview. 
 
o Employers like job seekers to be interested in their company. They want to see that the 

applicant has done research about them and their company ahead of the interview. That 
research takes time to do. 

 
o Research also helps applicants decide if they want to work at the company. if they know 

about the company, they can match their skills and experiences to the company’s services 
or products. One can better understand the employer’s needs. 

 
o There are different ways to research a company before the interview. 
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VIEW VIDEO – THEME 2: PART 2: FIND OUT ABOUT THE JOB AND THE 
COMPANY 
 
*Activity 9 – Places to do Research (Handout) 

• After watching the video review the handout. Tell the learners to fill in the blanks. 

 
*Activity 10 – Tour the Library 

• Take a tour of the library. Ask the librarian ahead of time to show the group some of the 

ways to find information about companies and jobs. 

 

**Activity 11 – Select Flyers 

• Gather company information flyers from several of the companies in your area, preferably 

ones that have a history of employing newcomers. Choose easy to read and pictorial flyers, 

such as a take out menu from a restaurant or a sales announcement from a department 

store. 

• Display these pamphlets on a table, include local phone books with yellow pages. 

• Give the group time to select one company from the table to research. They must come 

back to the large group with 3 pieces of information about the company. Ask the group 

members how it would be helpful for them to know this information before they go to an 

interview at this company. Help them come up with specific examples. 

 

**Activity 12 – Guest Speakers 

• Invite representatives from: local personnel offices, C.E. C. offices, libraries, other 

information centers to the class. Have them bring in the kind of material that gives 

information about jobs and companies. Ask them to explain why it’s important to know about 

the job and the company before going into an interview. 
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**Activity 13 – Field Research 

• Tell group members to go out and find information about certain companies or jobs where 

they would like to work and bring the information back to share with the group. 

• Give each student the name of a local company to research. Tell the students they must 

bring back the name of the person who does the hiring in the company. The person’s name 

and title must be correctly spelled, pronounced, and they must have the address where the 

employer can be found. 

 

Part 3: Knowing the Questions and How to Answer Them 
 

Before viewing the video discuss the following points with learners: 

• Even though there are many different types of employers and jobs, most employers are 

interested in finding out the same kind of information. 

• There are a few questions almost every employer asks in an interview. Different employers 

may ask different questions or different versions of the same questions. 

• If you know these questions ahead of time you can prepare for them and have your answers 

ready. 

• This will help you feel well prepared and confident. 

 

VIEW VIDEO – THEME 2: PART 3: KNOWING THE QUESTIONS AND HOW TO 
ANSWER THEM: INTERVIEW QUESTION #1 - “TELL ME ABOUT YOURSELF” 
 
*Activity 14 – “Tell Me About Yourself” (Handout) 

• Have the class fill in the handout and then discuss it with the group. 

 

*Activity 15 – How Would You Answer? 

• Ask the learners to spend some time thinking about how they would answer the question, 

‘Tell Me About Yourself?” Ask them to think of a specific job they would like. Pretend they 

are being interviewed for that job. How would they answer the question? 

• Ask each person to say aloud one or two sentences in response to the question. 
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*Activity 16 – What Employers Want to Know About (Handout) 

• The day before, ask everyone to bring in a job ad from the newspaper that interests them, or 

provide several clippings of ads for the class to choose from. Based on the description of the 

job ad, ask each person to answer the questions in the handout using his I her own personal 

skills, experience and educational background. Later, you may want one or two people to 

share their answers with the rest of the class. 

VIEW VIDEO – THEME 2: PART 3: INTERVIEW QUESTION #2- “WHY DO YOU 
WANT TO WORK HERE?” 
 
*Activity 17 – Discussion Questions: 

• Review problem language from video. Discuss the following questions with the group: 

 

o What do you think the employer wants to know about you when they ask, Why do you want 

to work here’?” 

o In your own culture, how would you respond to that question? What would be expected of 

you? 

o Why does the employer want you to like their company and the job? 

o Why was Chau’s first answer not good? — “1 needed a job.” 

 
 
*Activity 18 – “Why Do You Want to Work Here?” (Handout) 

• Review with class. 

 

**Activity 19 – Practicing Dialogue 

• Group spends time, each preparing answers for the question, “Why do you want to work 

here?” 

• Divide group into pairs (different pairs than for previous activity). They take turns asking and 

answering the question, “Why do you want to work here?” 
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• Come back to the large group and discuss: 

 

a) Each one of you tell me at least 1 or 2 Things you said about yourself. Write 

these on flip chart or blackboard. 

b) Ask the class what positive effect each of these answers would have on the 

employer. What positive things would it tell the employer about you? 

VIEW VIDEO – THEME 2: PART 3: INTERVIEW QUESTION #3- “HAVE YOU 
EVER DONE THIS WORK BEFORE?” 
 
**Activity 20 – Discussion Questions 

• Review language from video. 

• Discuss these questions: 

 

o What do you think employers want to know when they ask, “Have you ever done this kind of 

work before?“ 

o Why is just saying “No” not a good answer to give, even if you have never done the same 

work before? 

o What kinds of answers are good? What should you talk about? (eg. related work or 

volunteer experience, training, quickness to learn that type of work in past, etc.) 

 
 
*Activity 21 - “Have You Done This Work Before?” (Handout) 

• Review with class 

 

**Activity 22 - Role-playing 

• Give learners time to prepare answers for the question, “Have you ever done this kind of 

work before?” 
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• Assign job titles, with pictures, to each member of the group, such as receptionist, secretary, 

cleaner, teacher, childcare worker, taxi driver, parking lot attendant, repair person, lawn 

maintenance, store clerk, furniture store salesperson, factory worker, stock room clerk, etc. 

Tell learners they have 10 minutes to think about 2 job related things they could answer if 

they were being interviewed for that job and asked the question, “Have you ever done this 

kind of work before?” 

• Then ask the group to go around one by one and answer: 

a) What is the job you are being interviewed for? 

b) What 2 things could you say about your experience related to the job? 

• This exercise should be repeated several times, with students using different job titles each 

time. 

VIEW VIDEO – THEME 2: PART 3: INTERVIEW QUESTION #4- “WHAT ARE 
YOUR STRENGTHS?” 
*Activity 23 – Discussion Questions: 

• Review language from video. 

• Discuss the following questions with the group: 

 

o Why do you think employers ask the question: “What are your greatest strengths?“ or “Why 

should I hire you?” 

o In your country, would an employer ask you “What are your strengths?” or “Why do you think 

we should hire you?’ Is bragging not respected, or a hard thing to do? Do you think bragging 

is different than telling someone your strengths? 

o Who could you practice with at home or elsewhere telling them your strengths? 

 
 
**Activity 24 – Speak Up for Yourself (Handout – 2 pages) 

• Have learners complete the handout. 

• Go around the group and ask learners to “speak up for yourselves” regarding one thing they 

think they are good at. Each must say the sentence, “I am very good at many things. I do 

one thing very well...” (end with a brag). 
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• Divide group into pairs. Each person takes turns telling the other partner one thing he / she 

likes doing and at least 2 reasons he I she is good at it. (ie. I like playing sports because, 

(1) I am a fast runner, and (2) I am well coordinated. 

• Ask members of each pair to tell the group what their partner likes doing and why he I she is 

good at it. 

 

*Activity 25 – “What are Your Strengths?” (Handout) 

• Review handout with class. 

VIEW VIDEO – THEME 2: PART 3: INTERVIEW QUESTION #5- “WHAT 
WEAKNESS DO YOU NEED TO IMPROVE?” 
 
*Activity 26 – Discussion Questions: 

• Review language from video. 

• Discuss the following questions with the group: 

 

o Why do you think employers ask the question, “What is your greatest weakness?” or “What 

do you need to learn to do the job better?” 

o Do employers want you to tell them the worst personal things about yourself? Do they want 

you to appear weak? 

o How did Basil turn his weakness into a strength? 

 
 
**Activity 27 – “What Weaknesses Do You Need to Improve?”  (Handout) 

• Review handout. 
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**Activity 28 - Group Support 

• Ask the group to think of one word that describes a weakness they might have, or some-

thing they feel they would need to improve to get the job they want. 

• Now ask the group to break into groups of 3 or 4. Each person in the small group takes a 

turn sharing his I her “weakness”. The other group members will then come up with ideas of 

how that person could improve on the weakness or turn it into a strength. When each group 

member has offered a suggestion, that person then offers another way he I she could turn 

the weakness into a strength. 

• Come back to the large group. Everyone reports their “weakness” and two suggestions for 

turning it into a strength. 

 

**Activity 29 - Other Questions From Employers  (Handout – 2 pages) 

• Discuss this list of questions that an employer might ask. Divide the group into pairs. Have 

each pair choose 2 questions from the list to ask each other. 
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Part 4: What Questions to Ask 
 

Discuss the following points with learners: 
(note: there is no video segment for Part 4) 

• Explain to learners that it is important to know the questions the employer will ask — and to 

practice answering them. It is also important to have questions ready to ask the employer. 

1) To get more information about the job. 

2) To show interest in the company and the job. To show you have done research. 

• It is not necessary to ask a lot of questions. One or two job-related questions are fine. The 

handout has some questions not to ask right away in the first interview. 

 

*Activity 30 - Right and Wrong Questions to Ask the Employer  (Handout) 

• Review with class. 
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Part 5: Confirming the Interview Appointment 
 

VIEW VIDEO – THEME 2: PART 5: CONFIRM THE INTERVIEW APPOINTMENT 
 
*Activity 31 - Confirm the Interview Appointment (Handout) 

• Review language from the video. 

• Review this activity with the class. 

 
**Activity 32 - Pairing up for Appointments 

• Ask group members to make up a person and situation. 

I) An employer’s address. (They can use their own or one out of the phone book.) 

2) An employer’s office number or the place where the interview will take place. 

3) The date and time of day for the interview. 

• Break into pairs. One partner pretends to be the employer, the other partner pretends to be 

the job applicant. 

• The job applicant must confirm the appointment and take down the information accurately 

(in any language), and then tell the employer (after the conversation) exactly the time, date 

and place of the interview. 

• Partners then switch roles. 
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Part 6: Being on Time, Being Prepared and Making a Good First Impression 
 

Before viewing the video discuss the following points with learners: 

• Explain to learners that the employer sees the interview as an example of how you work. 

How well you prepare for the interview shows the employer how well you will do on the job. 

* If you are late for the interview you will be late for the job. 

* If you are not organized for the interview, you will not be organized for the job. 

* If you come in looking messy for the interview, you will do a messy job. 

* If you cannot meet a deadline for an interview, you will not meet a deadline for the job. 

* If you make the employer uncomfortable, you will make his / her staff uncomfortable. 

• You must make a good FIRST IMPRESSION. A first impression is what somebody thinks of 

you in the first few minutes he / she meets you. 

* Some Canadian employers say that it only takes them 5 minutes to decide if they want 

you for the job. 

* Making a good first impression can get you a job. You must be on time and be 

prepared. 

• Introduce the video: The video shows Gordan’s first impression on his interviewer, Ms. 

Brown. Let’s see if Gordan is on time, if he’s prepared and if he makes a good first 

impression on Ms. Brown. 

 

VIEW VIDEO – THEME 2: PART 6: BE ON TIME, BE PREPARED AND MAKE A 

GOOD FIRST IMPRESSION 
 

*Activity 33 - “Being on Time, Being Prepared. Making A Good First Impression” 
(Handout – 2 pages) 

• Review language and content of video. 

• Review handout. Ask group for other strategies for getting there on time and being 

prepared. 
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*Activity 34 - Scenarios 

• Have the group divide into threes. Assign each person a name and a role: 1) Receptionist, 

2) Job Candidate coming in for a pre-scheduled interview appointment with the 

receptionist’s boss, 3) Employer who is expecting the job applicant. 

• Job candidate enters the room and approaches the receptionist. The job candidate states 

his I her name and appointment time. The receptionist asks job candidate to have a seat 

and wait for employer. Employer comes in, shakes hands with job candidate and says 

“Hello. How are you?”. Employer asks job candidate to come into the office. They walk out 

of the room. 

 

*Activity 35 - Introductions 

• Explain the custom of shaking hands and looking at people’s eyes. Go up to each class 

member, ask each to stand up, and shake each person’s hand in an appropriate way for a 

job interview. Give each person feedback on how to improve the handshake. 

• Have the group stand in two lines facing one another. Ask each person to shake hands 

firmly with the opposite person and say “hello, (name of person), I’m very glad to meet you.” 

Each one must make eye contact. Then have each person move down the line once and 

practice with the next person until everyone has shaken hands. 

• Now ask each person how he / she would greet an interviewer or potential employer in his I 

her own country. Ask learners, if comfortable, to show how they would do it. Ask class 

members how handshakes and making eye contact makes them feel. 
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THEME 3  Body Language 
 
Aim and Objectives: 
 
 At the end of this unit, learners will be able to recognize body language, verbal and non-

verbal ways of communicating during the interview process. The learning objectives are to: 

• read employers during an interview; 

• promote a positive image of themselves; 

• understand non-verbal cues for leave taking, greetings, show of interest / disinterest, 

politeness forms; 

• communicate effectively in Canadian culture through eye contact, firm handshaking, 

respectful and assertive posture, appropriate facial and physical expressions. 

 

*Activity 36- Body Language - Vocabulary Review (Handout) 

• Review vocabulary. 

• Explain that the way we sit and walk, show feelings on our faces, tilt our head, fold our arms 

or cross our legs, are all part of our “Body Language.” 

• Our body language tells how we feel about ourselves and about the person we are speaking 

to. 

• Some cultures use different body language. For example, in Canada it is a sign of respect to 

look people in the eyes when they speak to you. In other cultures, it is not polite to look 

directly at people while they speak. 

• If you do not look at Canadian employers when they speak to you, they may think that you 

are not polite, that you are not honest, that you are shy, or that you have no self-confidence. 

• We need to understand the cultural differences and what the employer wants. We may want 

to change our behaviour or practice new “body language” for the interview. We do not have 

to change all our ways of communicating, but in the interview we can make employers feel 

more comfortable by learning their customs. 

• The video will show some examples of body languages. 
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VIEW VIDEO – THEME 3: BODY LANGUAGE 
 

*Activity 37 - Body Language for the Interview (Handout) 

• Have the class fill out the chart. Discuss it with the class. 

• Ask participants to identify non-verbal behaviours of their own as well as those they 

recognize in other cultures. (You may want to bring in photos from magazines and ask them 

to comment on the body language of people in the pictures.) 

• It is important to emphasize to the group the importance of non-verbal behaviour and the 

assumptions and stereotypes that accompany body language. 
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THEME 4  A Good Interview 
 

Aim and Objectives: 
At the end of this unit, learners should understand the concept of “speaking up for yourself” 

during an interview, how to listen and communicate effectively, how to greet employers, 

exchange information and take their leave. The learning objectives are to: 

• listen effectively to interviewer(s); 
• ask for clarification of language / meaning; 
• understand matching of their answers to questions; 
• prioritize information given and received; 
• speak up for themselves effectively during the interview; 
• formulate questions and know appropriate timing; 
• know how to exchange information; 
• recognize the 3 parts of an interview; 
• understand the signs for closing the interview; 
• recognize inappropriate behaviours and attitudes; 
• prepare for a variety of interview situations. 

 

*Activity 38 - A Good Interview - Vocabulary Review (Handout) 

• Review vocabulary. 

VIEW VIDEO – THEME 4: A GOOD INTERVIEW 
*Activity 39 - Discussion Questions: 

• Review the video for language and content. Ask the class to come up with a list of qualities 

that Hala demonstrated to the employer in the video interview. Write these qualities on the 

flip chart. 

• Ask group members to brainstorm what qualities or skills they would want from an employee 

if they were an employer. Write these on a flip chart. 

 

*Activity 40- What Employers Want From You (Handout) 

• Ask group members to go through this list of qualities employers are looking for. Clarify 

language. Ask if any of these skills are different from what employers looked for in their 

country. Point out the ones that are the same as they indicated on flip chart notes created 

for Activity 39. 
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THEME 5  Managing Stress 
 

Aim and Objectives: 
 
At the end of this unit, learners should be able to understand the causes of stress and some 

strategies for reducing stress before and during an interview. They should be able to turn stress 

into positive energy, and know that some stress is natural. The learning objectives are to: 

• learn relaxation exercises to reduce stress before and during an interview; 

• recognize stress inducers and strategize solutions; 

• understand where stress comes from and how it may affect you before or during an 

interview; 

• understand that diet and exercise can relieve stress; 

• share and admit their feelings of stress with others; 

• turn stress into positive energy. 

 

*Activity 41 - Managing Stress - Vocabulary Review (Handout) 

• Review vocabulary. 

 
*Activity 42 - Some Physical Signs of Stress (Handout) 

• Explain that everyone feels nervous before and during an interview. This is normal 

behaviour for everyone. 

• Using the handout, review parts of the body where people feel stress. Ask learners to 

describe how they feel when they are nervous. Where do they feel stress the most? (e.g. 

their stomach, head, back, neck?). Explain where you feel stress the most. 

 

VIEW VIDEO - THEME 5: MANAGING STRESS 
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**Activity 43 - Helping Ourselves 

• Review video language and content. 

• Ask group to divide into groups of 2 or 3. Ask each group to come up with 3 ways to help 

themselves feel more confident and calm, relieve stress, before or during an interview. Ask 

each small group to report back to the large group and share ideas. 

 

*Activity 44 - Practice Relaxing 

• Practice relaxation exercises that can be done while waiting in the office for an interview. 

 

For Calming: 
Breathe in deeply as you count to 6. 

Hold and count to 6. 

Blow out air and all bad feelings. 

Repeat slowly up to 5 minutes. 

While walking, breathe in as you count to 12. 

Hold and count to 6. 

Breathe out and count to & 

Repeat 12 times. 

 

For Energy: 
Breathe in as you count to 6. 

Hold. 

Breathe out as you count to 3. 

 

*Activity 45 - Other Ways to Relieve Stress (Handout) 

• Have the class fill out the handout. Review and discuss answers. 
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THEME 6  What to Wear to an Interview 
 
Aim and Objectives: 

At the end of this unit, learners will be able to effectively select and wear appropriate 

clothing for Canadian interview situations, and understand Canadian expectations of hygiene, 

make-up, hairstyles and other cultural ways of presenting themselves to an employer. Learning 

objectives are to: 

• understand Canadian customs of dress and personal hygiene for employment and 

interview situations; 

• select and use appropriate clothing, jewellery, shoes, hairstyles, make-up and personal 

hygiene for interviews. 

VIEW VIDEO - THEME 6: WHAT TO WEAR TO AN INTERVIEW 
 

*Activity 46 - Dressing and Cleanliness (Handout) 

• Go over Handout with class members and ask them to check the “yes” or “no” box for what 

is appropriate for an interview. 

 

**Activity 47- Your Own Cultural Dress 

• Tell the group that these are all Canadian customs for dress and cleanliness. Ask learners 

how these customs are different from their own countries. 

• You might want to ask learners how they feel about wearing their own traditional clothing to 

interviews or work situations. Where might this be acceptable, and where might it not be? 
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THEME 7  How to Answer Hard Questions 
 

Aim and Objectives: 
At the end of this unit, learners will understand how to identify and handle difficult interview 

questions, and learn strategies for dealing with illegal or embarrassing questions. Learning 

objectives are to: 

• recognize illegal interview questions; 

• learn strategies for answering inappropriate, embarrassing or illegal interview questions; 

• prepare for “problem” questions and how to answer them effectively (i.e. “Why were you 

fired from your job?”). 

 

*Activity 48 - How to Answer Hard Questions - Vocabulary Review (Handout) 

• Review vocabulary. 

• Explain that even though you practice answers to questions, you will never know all the 

questions an employer will ask you. 

•••• ILLEGAL QUESTIONS: There are some questions that employers might ask that are 

illegal. Canadian law does not allow certain questions to be asked because the questions 

discriminate against people. 

How would these questions discriminate against you? 

— How old are you? 

— What is your religion? 

— Are you married? What does your husband do? 

•••• EMBARRASSING QUESTIONS: There are other questions that are embarrassing to 

answer. 

How would you feel if an employer asked you these questions? 

— Do you plan to have more children? 

— I need someone who can speak English. How is your English? 

— What did you think of your last boss? 
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HARD QUESTIONS: Some other kinds of questions may make you anxious if you are not 

ready for them. 

How would you feel if an employer asked you these questions 

— Why were you fired from your last job?” 

— You haven’t worked for three years. That bothers m 

— You have a degree in your country. You’re asking for 

a job as a dishwasher. You will get bored and leave this job. Is that right? 

 

Explain: The video we are about to see, HOW TO ANSWER HARD QUESTIONS shows 

us how some people answer these questions. Let’s watch it. 

VIEW VIDEO - THEME 7: HOW TO ANSWER HARD QUESTIONS 
 

**Activity 49 - Making Problem Questions Positive (Handout) 

• Review video language and content. 

• Assign one question to each class member to answer. Give learners some time to think 

about an answer. Have them share their answer with the person sitting next to them. Repeat 

this exercise until each person has had a few questions to answer. 

 

**Activity 50 - Unfair Questions and Your Rights (Handout) 

• Discuss handout information and where to go if you feel you have been discriminated 

against in an interview or job application. 

 

**Activity 51 - Speakers 

• Invite a guest in from the Human Rights Commission or an organization’s Employment 

Equity Office to answer questions. 
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THEME 8  Follow-up After The Interview 
 

Aim and Objectives: 
At the end of this unit, learners will know what to do after the interview to assist them to get 

the job or get future jobs. Learning objectives are to: 

• write a thank-you letter to the employer / interviewer; 

• make follow-up calls to employers; 

• evaluate the interview afterwards; 

• record the interview questions and things learned during the interview; 

• understand the importance of persistence. 

 

*Activity 52 - “Follow-up” - Vocabulary Review  (Handout) 

• Review vocabulary. 

• Explain that after the interview you still have work to do. You need to follow-up on your 

interview. 

• If you get the job, you can celebrate. If you do not get the job, you may still work at that 

company some day. 

• Employers like to hire people they know, people they have already seen and talked to. 

• You might get the next job there if you know how to follow-up after your interview. 

VIEW VIDEO - THEME 8: FOLLOW-UP AFTER THE INTERVIEW 
*Activity 53- How to Follow-up (Handout – 2 pages) 

• Let class fill out the handout. Discuss it afterwards. 

 
*Activity 54- Group Feedback 

• Ask the group members to share one new thing they have learned about “LOOKING FOR 
WORK IN CANADA” during the past few weeks. Ask them to share with the group one 

success story they have had in the past month. It can be about anything — work, job 

search, family, education, skills, interests. 
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