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INTRODUCTORY AINTRODUCTORY AINTRODUCTORY AINTRODUCTORY AINTRODUCTORY ACTIVITIESCTIVITIESCTIVITIESCTIVITIESCTIVITIES

Objectives of tObjectives of tObjectives of tObjectives of tObjectives of this modulehis modulehis modulehis modulehis module

The activities included in this module are designed to:

1. Help participants in a group get to know each other and build rapport.

2. Set the climate for discussion of cross-cultural issues.

3. Make participants more aware of their strengths and learning needs as counsellors.

4. Start the process in the group of defining counselling, and cross-cultural counselling.
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Purpose of the activity

This is a useful introductory activity for a newly assembled group, particularly a multiethnic one.  It is a quick
way of establishing rapport and an atmosphere of mutual respect. Participants learn each others’ names, including
the correct way of saying them, and are given some associations with each name as a memory aid.   Each person
has the opportunity to disclose as much or as little information about themselves as they feel comfortable with.
Since this usually includes information about the meaning of their names in their culture, the activity sets a
positive tone for cross-cultural training.

Time required: 1 hour.

Supplies needed: A piece of paper (8 1/2" X 11") and marker for each
participant; masking tape.

Suggested process:

1. Participants write the name they want to be known by in the group in large letters in the centre of the paper
and circle it.

2. Around this in smaller letters they write any other names or versions of this name that people call them now
or when they were younger (for example, in their home country).  This may include nicknames, names in
other languages or other scripts, and titles.

3. Each person tapes the paper to the front of their desk.

4. Each person explains what they have written to the group and teaches the correct pronunciation of the
name they want the group to use, until the group is able to say it correctly.  They then say one more thing
about their name, for example who gave it to them, whether it means something, how they like it.

5. The facilitator tests the group’s memory of the names it has just heard by having everyone remove their
cards and asking for volunteers to recite the names of everyone in the group, with the correct pronunciation.

*  This activity was adapted by Janis Galway from a concept by Janis Galway and Libby Ackermann

AAAAACTIVITY 1.1CTIVITY 1.1CTIVITY 1.1CTIVITY 1.1CTIVITY 1.1

INTRODUCTIONS: NAME EXCHANGEINTRODUCTIONS: NAME EXCHANGEINTRODUCTIONS: NAME EXCHANGEINTRODUCTIONS: NAME EXCHANGEINTRODUCTIONS: NAME EXCHANGE*
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Purpose of the activity

In this activity, participants begin to look at their abilities as counsellors - their strengths as well as their goals for
improvement.  In Part A they share these insights about themselves with others in the group.  This starts the
process of participants comparing and contrasting the values they hold related to counselling and what the role
of the counsellor should be.  The activity builds cohesiveness and a sense of pride by showing the group the
strengths that they collectively bring to their jobs as settlement workers.  Finally it gives group members the
chance to talk with each other about what they need and expect from training.

Part B is a writing assignment in which participants reflect on their own strengths and needs in more depth.

Part A: Activity in pairs

Time required: 1 to 1 1/2 hours.

Supplies needed: Flipchart paper, markers, masking tape.

Suggested process:

1. The trainer explains the activity and lets participants know that the results of their discussions in pairs will
be posted for others to see.

2. Participants interview each other in pairs, asking:

• What strengths do you bring to counselling?

• What are some things about your counselling style you feel that you need to improve?

3. Each person in the pair writes down the other person’s responses (large enough for others to read)
on flipchart paper in two vertical columns under the headings STRENGTHS and NEEDS.  When they
have finished, they post the results on the wall.

4. (Optional step) Participants circulate around the room and look at the results from all the pairs.

5. The group reconvenes and first discusses similarities and differences they noticed between themselves and
their partners.  Trends in the large group, both in strengths and in learning needs are discussed.  Individuals
are invited to comment on whether they found it difficult to identify either their strengths or their needs.

AAAAACTIVITY 1.CTIVITY 1.CTIVITY 1.CTIVITY 1.CTIVITY 1.22222

STRENGTSTRENGTSTRENGTSTRENGTSTRENGTHS AND NEEDSHS AND NEEDSHS AND NEEDSHS AND NEEDSHS AND NEEDS
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NOTE: Before beginning this activity, the trainer should indicate that in this each person may disclose
as much or as little information about themselves as they wish.  Since the content of the activity
is somewhat personal, the trainer should also stress that what is said in the room is confidential,
not to be repeated outside.  If posting the results of the discussions on flipchart is too threatening
to participants, the activity could be changed to a discussion in pairs with oral feedback to the
large group at the end.

Part B: Writing task

Suggested process

1. Participants are asked to complete the following task:

Write a few paragraphs in which you reflect on your own counselling style.  You can discuss your strengths
and areas in need of improvement, your goals as a counsellor, cultural influences on your counselling style,
or other aspects you think are relevant.

Responses from CSISW participants to Activity 1.2Responses from CSISW participants to Activity 1.2Responses from CSISW participants to Activity 1.2Responses from CSISW participants to Activity 1.2Responses from CSISW participants to Activity 1.2

The following paper was written by a course participant in response to the writing task in Part B.

I want to use my skills to help newcomers to settle into Canadian life with respect, learn to be
independent, speak and understand English and become a responsible part of this society.

My character is reflected in my counselling style.  My clients and myself see me as sympathetic
and empathetic. My clients feel confident confiding in me; they find me trustworthy.  My style
is informal and I speak to them at their level.  I am a good listener and am good at interpreting
what people are trying to tell me.

I was born in India and the first twenty years of my life were spent there.  Most of my clients are
from India and Pakistan.  I am aware of their culture and needs, can relate with different
economic classes of people and various religious factions.  I have lived in Canada for a long
period of time and am very aware of values here.  I find it easy to inform and educate newcomers
about handling situations in Canada.

Areas that I would like to change or improve are as follows.  I have to learn to say no.  [I want
to learn to] avoid going too much out of my way to please people.  I need assertiveness in my
style.

I would like to learn professional, tried out, North American ways of counselling, mix them
with my own style and hope to be more effective.

by Tejinder (Kitty) Chadda
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Purpose of this activity

This is a writing task which should be timed near the beginning of a training course.  It gives participants a
chance to reflect on the meaning that they presently give to certain key terms, before these concepts are discussed
in more depth.  It is a very simple task that surfaces some of the different ideas in the group about the nature of
counselling.

Suggested process

1. Based on their own knowledge and experience, and their own personal definitions of the terms, the participants
respond in writing to the following questions:

* What is counselling?
* What is cross-cultural counselling?

2. The results can be processed in two ways:

1) the trainer can read what people have written, and make a written summary in point form (for an
example, see “Responses from CSISW participants”); the group can then discuss the statements they
agree or disagree with; or

2) When they have completed the task, participants can meet in groups of 3 or 4 and compare ideas.

AAAAACTIVITY 1.CTIVITY 1.CTIVITY 1.CTIVITY 1.CTIVITY 1.33333

DEFINING COUNSELLINGDEFINING COUNSELLINGDEFINING COUNSELLINGDEFINING COUNSELLINGDEFINING COUNSELLING
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Responses from CSISW participants to Activity 1.3Responses from CSISW participants to Activity 1.3Responses from CSISW participants to Activity 1.3Responses from CSISW participants to Activity 1.3Responses from CSISW participants to Activity 1.3

1. The following list is a summary of responses given by participants in the CSISW course to the writing task
in this activity.

What is counselling?
• professional advice
• the ability to effectively understand and move together
• trusting and having confidence in one another
• an exchange of words
• the art of listening
• a two-way helping process
• forming a special relationship
• [giving a client] the feeling of relief and satisfaction
• advice, empowerment, confidence and friendship
• assisting the client to assess his/her own strengths
• a process by which two parties try to solve personal, social or environmental problems
• a mental osmosis
• systematic guidance offered by persons who are trained
• giving directions or options in a non-threatening manner
• an instance in which guidelines of behaviour, procedures and activities are presented to an

individual who is experiencing difficulty with the majority
• a mutual exchange of ideas
• giving information to a client and receiving information back
• being aware of and working with other resource people and agencies
• an activity that helps clients talk about and discuss the most intimate aspects of their lives

What is cross-cultural counselling?
• acknowledging the differences
• penetrating the particular culture of the individual and differentiating from one’s own
• a willingness to increase depth of knowledge of cultural groups
• an awareness and openness to variables in individuals
• when the counsellor’s beliefs, values, knowledge and experience are different from the client’s
• accepting people for what they are and not what we would like them to be
• overcoming our own bias, being able to understand, empathize with the client’s thinking,

 way of expressing feeling and problem-solving process
• understanding other people’s cultural values and beliefs, also their verbal and non-verbal

 messages
• understanding the person as a whole
• the counsellor waives his or her notions and takes on a new perspective
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2. The following papers, written by two different participants in response to the task in Activity 1.4,
illustrate in more detail the different views and values related to counselling that usually arise within a
group.

PAPER 1

Counselling is a process by which two parties try to solve personal, social, cultural or
environmental (in the broader sense) problems through open discussion, information exchange,
and most of all trusting and having confidence in one another.  Counselling is also listening to
one another, being able to absorb by both parties involved, as a sort of mental osmosis; it is the
opening-up of one’s self to the other which, ideally, must be exercised by both the parties.

Since there are two parties involved, we may call one party the counsellor and the other the
client.  The counsellor has the responsibility of paving the way, of trying to empower the client,
of making him/her as comfortable as possible so that the smooth flow of information is assured,
the opening-up and frankness take place, and most of all the mutual trust and confidence are
built up.

by Dawit Beyene

PAPER 2

Counselling is professional advice that is given to a person, who, for some reason, feels inadequate
to take decisions or who does not have enough knowledge to decide a course of action.  An
example of this would be if a student - having finished his secondary education - requires
counselling on which post secondary institution or career path to follow.  He/she may go to a
career counsellor.  The counsellor should have the ability to find out the students’ interests and
match up available alternatives to meet hi/hers requirements.  The counselling will enable the
student to choose his/her career, and follow it through.

Counselling is not only giving advice to a person, but it is also forming a special relationship
with the client and winning his/her confidence.  The client should have the feeling of relief, and
satisfaction after talking to the counsellor. So counselling includes advice, empowerment,
confidence and friendship between two people.

by Hardeep Kaur


