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CRISIS INTERVENTIONCRISIS INTERVENTIONCRISIS INTERVENTIONCRISIS INTERVENTIONCRISIS INTERVENTION

Objectives of tObjectives of tObjectives of tObjectives of tObjectives of this modulehis modulehis modulehis modulehis module

The activities included in this module are designed to:

1. Increase participants’ understanding of the nature of crisis.

2. Increase participants’ sensitivity to cross-cultural differences in crisis events and coping mechanisms
used in crisis situations.

3. Raise awareness of immigration as a crisis event.

4. Improve participants’ ability to accurately assess whether a client is in active crisis and to respond with
appropriate counselling strategies.
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Purpose of the activity

This is an experiential activity which heightens participants’ awareness of what it feels like to be in a crisis
situation.  It sensitizes them to the feelings of new immigrants, new clients, or anyone in a system they feel they
can’t control or don’t understand - including a family system.

Time required: 1 hour.

Supplies needed: 1 medium-size opaque scarf per person (participants should be
asked ahead of time to bring this to the session); flipchart and
marker.

Suggested process:

1. Participants wait in the hall outside the room where this session will take place; the door is closed, and no
one is allowed into the room until they have received their instructions from the trainer.  Inside the room,
the lights are off; chairs are arranged in rows.

2. Participants are met individually at the door by the trainer, who blindfolds each one with the scarf they have
supplied and gives them instructions to enter the darkened room and find a seat.  They are told to do this
in total silence; there is to be no speaking to other people the exercise.  These instructions should be given
in a curt, unfriendly voice by the trainer.

3. After each participant is allowed to enter the room, the trainer closed the door, waits a few minutes, and
then allows the next person in.

4. After all participants have entered and found a seat, the trainer goes into the room and debriefs the activity,
with participants sitting in their seats with their blindfolds still on.

5. The trainer asks for participants feelings during the activity and records these on flipchart.

6. Participants remove their blindfolds and share with each other times in their lives in which they have
experienced similar feelings to those evoked by this activity.  They talk about why participants in this
activity had different reactions to it, including how the personal resources that individuals can call on in a
crisis situation differ.

AAAAACTIVITY CTIVITY CTIVITY CTIVITY CTIVITY 66666.1.1.1.1.1

SENSITIZASENSITIZASENSITIZASENSITIZASENSITIZATION EXERCISETION EXERCISETION EXERCISETION EXERCISETION EXERCISE*

*  This activity was developed by Vanita Sabharwal



Immigrant Settlement Counselling: A Training Guide – Part 2 OCASI – 2000176

Responses from CSISW participants

There were very strong and very divergent emotional reactions to this experience.  Participants reported feeling:

• terrified
• disoriented
• vulnerable
• anxious
• excited
• silly
• content
• challenged
• reliant on other senses
• getting ready for a firing squad
• lost
• lacking independence, control
• in a better position
• helpless - an orphan
• it made no sense
• in a “ghetto”
• like a refugee
• understanding of how a client feels
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Purpose of the activity

This is a brainstorming activity in which participants compare ideas about the meaning of crisis and discuss the
cross-cultural dimensions of crisis.

Time required: 1 hour.

Supplies needed: Flipchart and marker.

Suggested process:

1. Participants brainstorm in the large group the meaning of the term “crisis”.  The trainer records their
responses on flipchart.

2. They then identify the most frequent types of crisis they encounter in their work.  These are also recorded
by the trainer.

3. The trainer presents a lecturette on the three types of crisis*:

• transitional (developmental)
• situational
• disasters (natural and man-made)

4. Participants break into groups of five to six people and discuss the following:

a) What would be considered to be crisis events in your culture?  What would the worst type of
crisis be?

b) What coping mechanisms would people in your culture use in a crisis situation?
Who would become involved?

5. The large group reforms and cross-cultural differences in the perceptions of and reactions to crisis are
discussed.

* As defined in, for example, Treatment in Crisis Situations, by Naomi Golan, New York, The Free Press, 1978.

AAAAACTIVITY 6.2CTIVITY 6.2CTIVITY 6.2CTIVITY 6.2CTIVITY 6.2

DEFINING CRISISDEFINING CRISISDEFINING CRISISDEFINING CRISISDEFINING CRISIS
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Responses from CSISW participants to Activity 6.2

Participants defined a crisis as:

• an unprepared state
• a state of panic, helplessness
• urgency
• fear of the unknown
• a turning point
• a decision
• a change in environment
• something unexpected
• a situation you can’t handle yourself
• when a person can’t function
• a problem without an immediate solution
• when your whole body and mind is out of control
• the shock of a loss of sense of where you are
• not the same from one person to another
• “the straw that broke the camel’s back”

The types of crisis that participants encountered in their work with clients included:

• wife abuse [the most common problem mentioned]
• marriage breakdown
• immigrant sponsorship breakdown
• immigration problems, especially for refugee claimants
• clients’ families being persecuted in the home country
• clients facing criminal charges
• financial difficulties
• homelessness
• employment problems
• elder abuse
• sudden death of a spouse - loss of income
• attempted suicide
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Purpose of the activity

This activity increases participants’ understanding of the ways in which immigration is a crisis event*, and
settlement work is crisis intervention.  It gives them an opportunity to share their feelings about the stresses of
constantly working with clients in crisis, and to share ideas about coping strategies.

Time required: 1 1/2 hours.

Supplies needed: Handout 6.3:  Refugee Integration Process

Suggested process:

1. In the large group, participants reflect back on their definitions of crisis in the previous activity, and then
discuss the question:

“In what ways is immigration a crisis event?”

The trainer may want to point out that developmental crises, or those related to the normal transitions that
human beings go through, are intensified when people are uprooted from a familiar environment and are
unable to use the coping mechanisms that were available in their own culture.**

2. Participants are given Handout 6.3, which is one model of the phases a refugee goes through in adjusting to
arrival in a new country.  While in the large group, participants are asked to compare this model to their
own experiences.  They discuss whether they as immigrants or refugees, or as newcomers in other types of
situations, experienced these phases of adjustment and whether at certain points they experienced feelings
of crisis.

3. Participants break into groups of four to five people and discuss the questions in Handout 6.3.1 related to
the amount of crisis intervention work done by settlement workers.

4. A reporter from each small group summarizes the discussion for the larger group.

AAAAACTIVITY 6.3CTIVITY 6.3CTIVITY 6.3CTIVITY 6.3CTIVITY 6.3

IMMIGRAIMMIGRAIMMIGRAIMMIGRAIMMIGRATION AS CRISISTION AS CRISISTION AS CRISISTION AS CRISISTION AS CRISIS

*  The psychological effects of migration on people are also dealt with in Module 7, Mental Health Issues.

**  This point is expanded on in a “Counselling and settlement: The future relationship of mainstream and settlement
services”, a paper prepared by Eva Allmen for a conference on The Settlement and Integration of Immigrants, Sir Wilfrid
Laurier University, 1988.
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Related readings and resources

“Migration and family conflict”, by Carlos E. Sluzki, in Family Process, Vol. 18, No. 4, December 1979.
• In this article, Sluzki describes the stages in the process of migration and how they affect family dynamics.
Not all of the things listed in the description below are experienced by all refugees with the same intensity.
Please note that refugees, like immigrants, integrate at different rates. The timelines given here may therefore
vary. Also note that if health and human service needs of refugees are not met in the earlier stages of the
integration process, the resources required to meet their needs later on will be greater.
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ACTIVITY 6.3, HANDOUT 6.3ACTIVITY 6.3, HANDOUT 6.3ACTIVITY 6.3, HANDOUT 6.3ACTIVITY 6.3, HANDOUT 6.3ACTIVITY 6.3, HANDOUT 6.3

REFUGEE INTEGRAREFUGEE INTEGRAREFUGEE INTEGRAREFUGEE INTEGRAREFUGEE INTEGRATION PROCESSTION PROCESSTION PROCESSTION PROCESSTION PROCESS*

•  conflicting
thoughts and
feelings (e.g.,
sense of excite-
ment and happi-
ness but also
preoccupation
with safety and
well-being)

• relief at escaping
persecution and
torture or fear

• disorientation and
confusion.

• fulfillment of
basic physical
needs (e.g., the
need for work,
shelter, food, etc.)

• orientation to
new institutions
and services in
new home

• contact with
those who share
the person’s
culture, ethnicity,
language, race,
religion,
spirituality or
experiences

• being cared for by
“someone who
knows.”

• life skills’ training

• vocational or
professional
accreditation

• orientation to basic
health and human
services (e.g.,
hospitals, health
centres, senior or
youth groups, etc.)

• support groups.

• assessment of pre-
arrival experience
(e.g., time spent in
refugee camp,
family and friends
left behind,
experiences with
violence or torture,
etc.),to determine
type and scope of
health and human
services required

• determination of
need for mental
health services

• legal assistance (if
person is refugee
claimant)

• assistance meeting
basic physical
needs (e.g., the
need for work,
shelter, food and
clothing

• language training

* This chart is from “Cultural Diversity – A Handbook for addiction Service Providers” by Beryl Tsang, Addiction
Research Foundation.

0 to 6 months after arrival

      THOUGHTS  ISSUES AND    RESOURCES   POTENTIAL RESOURCES
    AND FEELINGS       NEEDS     REQUIRED      REQUIRED

Refugee Integration Process*

Not all of the things listed in the description below are experienced by all refugees with the same intensity.
Please note that refugees, like immigrants, integrate at different rates. The timelines given here may therefore
vary. Also note that if health and human service needs of refugees are not met in the earlier stages of the
integration process, the resources required to meet their needs later on will be greater.
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• desire to achieve
something in new
home

• desire to
contribute to new
home

• desire to do
something about
what is happening
in old home

• rising expectations

• sense of disillu-
sionment at not
being able to
achieve something
or meet basic
expectations

• frustration over
inability to
contribute in a
meaningful way

• desire to bring
friends and family
to new home -
sadness at not
being able to

• anxiety over
separation from
home

• guilt about leaving
friends and family
behind

• guilt about being
safe when others at
home may still be in
danger

• ongoing fear for
personal safety and
well-being

• fear of further
change

• depression or
disappointment over
the indifference of
host country about
events at home (e.g.,
Canadians don’t care
about civil war in
Somalia)

•  unexpressed anger
and depression over
inability to cope in a
new environment.

• connection with
achievements in
previous life (e.g.,
practicing old pro-
fession in new home)

• information on how
to establish ties to
former achievements

• new challenges and
activities

• assessment of skills,
resources and
knowledge; intro-
duction of new ideas
and opportunities

• assistance identifying
unsettling thoughts
and emotions (e.g.,
thoughts of suicide
or violence)

• help learning to
express thoughts and
emotions

• validation of anger
and depression

• information on how
to sponsor friends
and family members.

• counselling or help to
deal with anger and
depression

• if alone, help finding or
creating mutual aid or
support groups to serve
as surrogate families

• information on self-
care.

6 months to 3 years after arrival

      THOUGHTS  ISSUES AND    RESOURCES   POTENTIAL RESOURCES
    AND FEELINGS       NEEDS     REQUIRED      REQUIRED
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• ongoing counselling
or help to deal with
loss

• ongoing help
finding or creating
mutual aid or
support groups

• ongoing provision of
information on
self-care

• realization that
there has been a
permanent shift in
values, practices
and norms

• sense of social
dislocation

• stress

• uncertainty about
self and future

• withdrawal from
friends, family and
community

• search for stability,
control and
new coping
mechanisms

• questioning of self
and resources

• possible loss of
self-esteem

• mourning what
was left behind

• desire to return to
what is familiar.

• physical mani-
festations of
uncertainty, stress
and dislocation
(e.g., colds, flus,
aches, pains,
difficulty eating
and sleeping, etc.)

• negative coping
mechanisms (e.g.,
withdrawal from
friends and
family, substance
use, idealization
of former home)

• conflict with
friends, family
and community

• generational
conflicts with
children

• assistance dealing
with symptoms of
social dislocation

• help establishing
realistic goals and
objectives

• ongoing help
establishing ties to
former
achievements

• ongoing help
finding new
challenges and
activities

• ongoing help
assessing skills,
resources and
knowledge

• ongoing
introduction of
new ideas and
opportunities

• monitoring of
psycho-social status

5 years and onwards

      THOUGHTS  ISSUES AND    RESOURCES   POTENTIAL RESOURCES
    AND FEELINGS       NEEDS     REQUIRED      REQUIRED

• sense of belonging,
happiness

• sense of resolution
about new life and
new home

• realistic expectations

• hope.

• person has
friends, interests
and structure in
life.

• ongoing orientation
to services and
society

• person becomes a
resource for others.

• orientation to rights
and responsibilities as
member of a larger
society.

3 to 5 years after arrival

      THOUGHTS  ISSUES AND    RESOURCES   POTENTIAL RESOURCES
    AND FEELINGS       NEEDS     REQUIRED      REQUIRED
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ACTIVITY 6.3, HANDOUT 6.3ACTIVITY 6.3, HANDOUT 6.3ACTIVITY 6.3, HANDOUT 6.3ACTIVITY 6.3, HANDOUT 6.3ACTIVITY 6.3, HANDOUT 6.3.1.1.1.1.1

CRISIS INTERVENTION IN SETTLEMENT WORK:CRISIS INTERVENTION IN SETTLEMENT WORK:CRISIS INTERVENTION IN SETTLEMENT WORK:CRISIS INTERVENTION IN SETTLEMENT WORK:CRISIS INTERVENTION IN SETTLEMENT WORK:

QUESTIONS FOR DISCUSSIONQUESTIONS FOR DISCUSSIONQUESTIONS FOR DISCUSSIONQUESTIONS FOR DISCUSSIONQUESTIONS FOR DISCUSSION

Instructions:

In your small group discuss the following questions:

1. In your opinion, how much of settlement work is crisis intervention?

2. If you do crisis intervention regularly, how does this affect you as a worker?

3. What strategies have you found to help you cope?
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ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.44444

CRISIS INTERVENTION:CRISIS INTERVENTION:CRISIS INTERVENTION:CRISIS INTERVENTION:CRISIS INTERVENTION:

WRITING AWRITING AWRITING AWRITING AWRITING ACTIVITYCTIVITYCTIVITYCTIVITYCTIVITY

Purpose of the activity

In this activity participants reflect in more depth on their experience intervening in client crises, and evaluate
their effectiveness in handling these situations.

Time required: 1/2 hour for discussion.

Supplies needed: Handout 6.4: Crisis Intervention : Writing Activity;
flipchart and marker.

Suggested process:

1. Participants are asked to complete the writing activity in Handout 6.4 in preparation for this session.

2. As a follow-up discussion, participants are asked to report on their responses to the last question in the
activity - what skills, information and other resources they felt they needed to intervene more effectively in
the case they described.

3. The trainer records the responses on a flipchart and summarizes common themes.  The group shares ideas
about how they can address some of the needs they feel they have in counselling clients in crisis.
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Instructions:

Drawing on your experience as a settlement worker, describe a case in which you were counselling a client in
crisis.  Briefly describe:

• the characteristics of the client (gender, age, ethnicity, physical appearance etc.)
• the nature of the crisis
• whether you were able to deal effectively with the client, and if not, what skills, information or

other resources you felt you needed to intervene more effectively

Responses from CSISW participants to Activity 6.4

The following are three cases written by participants in which they described a crisis situation they have
encountered with a client and identified what they needed as counsellors to intervene more effectively in the
case.

CASE 1

A woman from Iran was extremely upset a few months back because her son, still in Turkey was
denied a visa for entrance into Canada and was going to be deported back to Iran.

The woman in question was in her early thirties, very well-groomed and gave the impression of
being in control of her life and destiny.  Her son is fifteen years of age and faces severe persecution
in Iran.

This was a difficult situation for me to counsel because the cause of her crisis was more or less
out of my control.  I told her she had to be strong for her son and that we would work together
to bring her son to Canada...  I must admit that I was somewhat caught off guard because she
was in hysterics, whereas prior to this she had always been in control of her emotions.  I was not
expecting this behaviour, even though the circumstances would have been difficult on anybody.

I felt helpless because the immediate problem - that is her son’s arrival - could not be solved for
at least a few months’ time.  Therefore, I felt encouragement and optimism were qualities that
needed to surface in me, even though I felt nothing but discouragement and lack of optimism.
In the end, I discovered that I had to suppress my own feelings of helplessness and summon
feelings in myself that were artificially created while waiting for a political decision that was
largely out of my control.

by Michael Aucoin

ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.44444, HANDOUT 6., HANDOUT 6., HANDOUT 6., HANDOUT 6., HANDOUT 6.44444

CRISIS INTERVENTION:CRISIS INTERVENTION:CRISIS INTERVENTION:CRISIS INTERVENTION:CRISIS INTERVENTION:

WRITING AWRITING AWRITING AWRITING AWRITING ACTIVITYCTIVITYCTIVITYCTIVITYCTIVITY
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CASE 2

Last week, a 28-year-old East Indian woman, with a three-year-old boy in her arms, walked into
my office.  She looked very upset and disturbed.  As soon as she entered into the office, she
burst into tears.  I put my arms around her, and asked her to sit down in the chair beside me.
I comforted her and she started to tell me about her problems.

She said that she has been married for four years.  After the second day of her marriage, her
husband started to physically assault her.  Many times she was beaten without any good reason.
She tried to put up with him for four years, but now she could not stand any more beating.
Therefore, she decided to leave, and she came to me for consultation and help.

Having listened to her story, I was very clear on some steps that I should take to help her, but I
felt helpless about others.  For example, I told her that if she does not want to live with her
husband, and she has no where to go I can send her to a shelter, and in the meantime I can apply
for Social Assistance.  She agreed with my advice.  I phoned to [various shelters].  Eventually, I
found her a place in one of the shelters.  She felt comfortable with the arrangements.

However, then came the difficult part for me to deal with.  Having stayed two weeks in the
shelter, she came back to me - because of the language barrier, as she could not speak English,
for further advice.  She wanted to know whether she should go back to her husband, or she
should separate from him, and file for divorce.  I know she was wholly depending on me for the
decision.  That put me in a dilemma.  On the one hand, I did not want the family to separate,
and on the other hand I did not want my client to go back to her miserable life.  I felt helpless,
and inadequate to deal with the problem.  Mainly because the client did not feel she was capable
of taking any decision on her own, she was completely depending on me.

In this situation, I wonder if experts could offer me advice - what further steps could have been
taken to help this woman.

by Hardeep Kaur

CASE 3

The client was female, 44 years of age, had been in Canada for five years, had four children, and
was very agitated.

The husband had been verbally and physically abusive towards the wife.  He had neglected the
financial and emotional needs and interests of the family.  A short time later with the presence
of the authorities the husband was asked to leave the residence and not to return.

However, when the husband left, Mrs. X’s children had taken over the abusive patterns of the
husband and inflicted them on their mother and still do so.  Mrs. X also faced eviction and was
left with arrears in payments to numerous companies.  She is a single mother on welfare facing
extreme financial hardships and family conflicts.
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In terms of effectively dealing with the client, I was and am able to provide basic immediate aid
- linking Mrs. X to welfare, legal aid, a food bank, escorting, housing authority, information,
interpreting/translating support, advocacy.  But it’s never enough; the real help that Mrs. X
requires more than all else is affordable housing and that is simply not available.

What I feel in terms of skills that I lack with this particular client are those of a family counsellor.
The familial situation is so poor but I feel helpless because I am not trained to do therapy, in
terms of individual/family counselling.
When I visit the family, the children are being abusive.  I really do not know how to respond to
the situation.  At times I feel like a failure.

Having mentioned the skills I lack, the resources available to us are very limited, particularly in
[my] region - poor transportation availability, housing, Italian speaking “professional” persons,
the welfare system, criteria to deal with (training programs), the legal system.  The obstacles
within our system are endless.

by Felina Vardy
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ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.55555

A TA TA TA TA THEORETICAL MODELHEORETICAL MODELHEORETICAL MODELHEORETICAL MODELHEORETICAL MODEL

FOR CRISIS INTERVENTIONFOR CRISIS INTERVENTIONFOR CRISIS INTERVENTIONFOR CRISIS INTERVENTIONFOR CRISIS INTERVENTION

Purpose of the activity

This reading and discussion activity presents participants with one model of the steps in the crisis intervention
process.

Time required: 30 minutes.

Supplies needed: Handout 6.5: Reading: Model for Treatment in
Crisis Situations

Handout 6.5.1: Crisis Intervention Model: Questions
for Discussion

Suggested process:

1. Participants prepare for the session by reading the selection beforehand.

2. Participants break into groups of four or five people and discuss the questions on Handout 6.5.

3. The large group reconvenes and shares the results of these discussions.
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ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.55555, HANDOUT 6., HANDOUT 6., HANDOUT 6., HANDOUT 6., HANDOUT 6.5 – READING5 – READING5 – READING5 – READING5 – READING

MODEL FOR TREAMODEL FOR TREAMODEL FOR TREAMODEL FOR TREAMODEL FOR TREATMENTTMENTTMENTTMENTTMENT

IN CRISIS SITUAIN CRISIS SITUAIN CRISIS SITUAIN CRISIS SITUAIN CRISIS SITUATIONSTIONSTIONSTIONSTIONS

*   Summarized by Janis Galway

“Model for treatment in crisis situations” by Naomi Golan in Treatment in Crisis Situations, New York, The
Free Press, 1978, 84 - 94.

Summary of the reading*:

Golan organizes counselling intervention in a crisis situation into three phases - the first phase, or “Formulation”
which usually takes place in the first interview with a client, the second phase, or “Implementation” which takes
place from the first to the fourth interview, and the third phase, or “Termination” which occurs over the last one
or two interviews.  She gives practical guidelines and suggestions for how counsellors can handle each step.

In the first phase, the counsellor plays an active and directing role, focusing on the immediate crisis situation
and decides what level of intervention is necessary.  The steps involved include 1) helping the client focus on the
“precipitating factor”, or the event that brought the client to the counsellor, 2) giving the client the opportunity
to vent their feelings about the situation, 3) finding out the original “hazardous event” or context of the current
situation, 4) assessing the client’s “vulnerable state”, or current ability to cope, and whether she is in an active
crisis, and 5) deciding with the client on what the most urgent problem is and what the plan of action to work
on it will be.

In the second phase, the counsellor shifts to a more passive and supportive role.  In this phase the counsellor 1)
works with the client to obtain more background data on the crisis, 2) identifies some of the themes and
connections in what the client is saying, 3) helps the client look at whether or not her past behaviours were
effective in coping with the situation and what resources inside and outside of herself could be used to cope
more effectively, and 4) assists the client to work out goals and tasks to reach the goals.

In the final phase the counsellor 1) decides when to terminate the counselling, 2) deals with client resistance to
termination if necessary, 3) reviews the themes and issues in the case with the client and summarizes what
changes have taken place, and 4) plans for the future with the client.
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ACTIVITY 6.5.1, HANDOUT 6.5.1ACTIVITY 6.5.1, HANDOUT 6.5.1ACTIVITY 6.5.1, HANDOUT 6.5.1ACTIVITY 6.5.1, HANDOUT 6.5.1ACTIVITY 6.5.1, HANDOUT 6.5.1

CRISIS INTERVENTION MODEL:CRISIS INTERVENTION MODEL:CRISIS INTERVENTION MODEL:CRISIS INTERVENTION MODEL:CRISIS INTERVENTION MODEL:

QUESTIONS FOR DISCUSSIONQUESTIONS FOR DISCUSSIONQUESTIONS FOR DISCUSSIONQUESTIONS FOR DISCUSSIONQUESTIONS FOR DISCUSSION

Instructions:

Discuss the following questions in your small group.

a) What is your reaction to this model?  How does it compare with your experience helping clients in
crisis?  Are these the steps and the sequence of activities a counsellor should follow?

b) Which problems in accomplishing each step have you experienced?  Have you developed any strategies
 for overcoming these problems?

c) How appropriate is this model for use across cultures?  Are there cross-cultural factors that affect the
various steps?
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ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.ACTIVITY 6.66666

CRISIS INTERVENTIONCRISIS INTERVENTIONCRISIS INTERVENTIONCRISIS INTERVENTIONCRISIS INTERVENTION ROLE PLAY ROLE PLAY ROLE PLAY ROLE PLAY ROLE PLAY

Purpose of the activity

In this role-play, participants have the opportunity to apply the crisis intervention model introduced in the previous
activity.

Time required: 2 hours with videotaping; 1 1/2 hours without.

Supplies needed: Handout 6.6: Crisis Intervention Role-play:
Client Instructions; videotaping equipment if available.

Suggested process:

1. The trainer numbers off participants as A, B or C.  The roles are as follows:

A’s are the clients
B’s are the counsellors
C’s are the observers

2. The A’s get together in one group.  Each A receives a copy of Handout 6.5 with instructions about how to
carry out the client role.  In their group, the A’s discuss the case and decide what their affect, or emotional
state as the client, will be during the interview.

3. The B’s get together and review what steps they plan to follow during the intervention, based on the model
presented in the previous activity.  They are not given any details of the case before seeing the client.

4. The C’s get together and discuss what they as observers will be looking for in the counsellor’s approach.

5. The group reassembles and then redivides into triads, each with one A, B and C.  They do the role-play and
when finished, discuss it in their triad.

6. The large group reconvenes and the results of the role-plays are discussed.

7. If videotaping equipment is available, the trainer can ask for one triad to volunteer to be taped.  This tape
can then be played back for discussion in the large group.  (Handout 4.6 - GUIDELINES FOR FEEDBACK
- should be discussed with participants before any videotapes are viewed and commented on by the group.)
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Note: A variation on this role-play is for the counsellor to have a co-counsellor, who sits beside the counsellor
and intervenes when she wants to make a suggestion to the counsellor about how the direction of the
interview should be changed.  Before the role-play begins, the co-counsellor can work out a way of
signalling the counsellor that she wants to say something - such as tapping the counsellor on the shoulder.
When the role-play is debriefed in the small group, the observer can comment on how the co-counsellor’s
suggestions affected the interaction between the client and counsellor.
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ACTIVITY 6.6, HANDOUT 6.6ACTIVITY 6.6, HANDOUT 6.6ACTIVITY 6.6, HANDOUT 6.6ACTIVITY 6.6, HANDOUT 6.6ACTIVITY 6.6, HANDOUT 6.6

CRISIS INTERVENTION ROLEPLAY:CRISIS INTERVENTION ROLEPLAY:CRISIS INTERVENTION ROLEPLAY:CRISIS INTERVENTION ROLEPLAY:CRISIS INTERVENTION ROLEPLAY:

CLIENT INSTRUCTIONSCLIENT INSTRUCTIONSCLIENT INSTRUCTIONSCLIENT INSTRUCTIONSCLIENT INSTRUCTIONS*

* This role-play was developed by Vanita Sabharwal

To the client:

The following is a description of your case:

• use your own ethnicity, age and gender for the case
• your spouse is of a different ethnic origin from yours; you have been together for 10 years
• your spouse is facing persecution in another country; you and the children escaped 2 months ago
• you and the children are sharing a two-bedroom apartment with another family of your spouse’s ethnicity
• you need housing and social assistance (you only have $500.00 left in your savings)
• you are well-educated, speak English, and are very resourceful
• the family you live with is having domestic violence problems
• your family is expecting its fourth child

Instructions

1. Decide which of these issues is causing you the most worry and stress, and present your story with all of
the above facts.  You will be speaking to a counsellor in a community agency, which serves your spouse’s
ethnic group.

2. Decide what lead up to the crisis stage.

3. Decide what your affect, or emotional state will be during the interview.


