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SWIS Guiding Principles for Service to Unassigned Schools 
 
Revised:  June 18, 2008 
 
 

At the January 18, 2008 SWISAC meeting, the SWISAC committee endorsed the following 
guiding principles for schools that are in school boards that do have a SWIS program, but do 
not have a SWIS worker assigned to their school on a regular basis. 
 
In the SWIS program, the most effective service happens when the Settlement Worker is on a 
regular schedule, and spends a significant amount of time in the school each week.  This 
allows the settlement worker to develop trust and effective relationships with school staff and 
clients.  This is called “assigned” service because the settlement worker is assigned to the 
school and is on a schedule.  
 
However, not all schools have sufficient number of newcomer students to justify ‘assigned’ 
service.  School staff and families at these schools with settlement needs shall be able to 
access a settlement worker on an ‘on-call’ basis.  These guidelines are intended to help each 
steering committee define its unassigned school service. 

 
• To minimize the disruption to schools with assigned service, the unassigned school 

should be served by a separate team, which can also cover illness and vacation periods of 
staff in assigned schools 

 
• The unassigned school team should be based in the settlement agency or in the school 

board reception/assessment centre. 
 

• The service for unassigned schools is not an interpretation service.  Each project should 
adopt guidelines to help school principals distinguish between settlement and 
interpretation issues.   These guidelines may be discussed at a presentation to principals 
or in a brochure outlining the service. 

 
• The unassigned school  worker shall meet with the client and assess their settlement 

needs, and for non-education related issues, refer the client to the nearest and most 
appropriate settlement agency.    

 
• The process for unassigned schools to request service shall be identified by each steering 

committee.   
 


