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This is the newsletter of the Settlement Workers in Schools 
(SWIS) program, a partnership of the Settlement Sector, 
School Boards and Citizenship and Immigration Canada.  
There are ten SWIS programs in Ontario:  SEPWR – Waterloo 
Region, SWISH – Hamilton, MSEP – Peel Region, SEPT – 
Toronto English, PIDEF – Toronto French, SEPYR – York 
Region, ALM – Ottawa French, MLO – Ottawa English,   
SWISEW – Windsor, and SWIS Niagara.   
For previous SWIS Newsletters, follow the links at 
www.Settlement.org/edguide 

 

 
Registration Open for SWIS Conference 

SWIS Conference 
 
A conference for partners and stakeholders in the SWIS 
program is being held in Niagara Falls at the Sheraton on the 
Falls Hotel from February 23-26, 2009.  The conference 
theme is “Education – Integration – Innovation.” 
Education 
How settlement workers and educators work together to 
enhance the educational experience of newcomers 
Integration 
How settlement workers and educators work together to 
welcome and support the integration of newcomers 
Innovation 
Promising innovations in the service delivery of SWIS 

Featured Speakers 

Monday night, February 23rd

2 

:  Sally 
Armstrong is an Amnesty International 
award winner, a member of the Order of 
Canada, documentary filmmaker, teacher, 
author, human rights activist and 
contributing editor at Maclean’s magazine. 

Armstrong has covered stories in zones of conflict all over 
the world. From Bosnia and Somalia to Rwanda and 
Afghanistan, her eyewitness reports have earned her many 
awards. Sally Armstrong is a powerful and engaging speaker 
whose far-ranging career has given her a foundation for her 
message, which is inspirational for people in every walk of 
life.  

SWIS Expands to 
Durham 
In December, 2008, a service 
providing organization was selected 
to deliver the SWIS program in 
Pickering, Ajax, Whitby, Oshawa 
and surrounding areas in 
collaboration with both the Durham 
Catholic District School Board and 
the Durham District School Board.  
Contract negotiations are ongoing 
and it is anticipated service delivery 
will commence by September, 2009. 

This most recent expansion reflects 
a decision by CIC to explore ways 
to service areas with smaller 
concentrations of newcomers.   

The SWIS model is designed and 
works best when a SWIS worker is 
based in a school that has a 
significant number of newcomer 
students for a regular period of time 
each week.   

A recent example of SWIS in a 
smaller centre is SWIS Niagara.  
The program covers four smaller 
communities: Fort Erie, Niagara, St. 
Catherines, and Welland.  In 
addition to basing SWIS workers in 
schools, the program responds to 
requests for service across the 
region.  The outreach of the program 
coordinator and workers is 
complemented by effective 
messaging from both school boards. 

http://www.settlement.org/edguide�
http://speakers.ca/armstrong_sally.aspx�


Previous SWIS Newsletters in English and French can be accessed through the link at: 
www.settlement.org/edguide 
 
Funded by: 

 

Tuesday morning, February 24th

• Integration and How it Affects Children in School 

:  Lionel Laroche specializes in helping professionals 
and organizations reap the benefits of cultural differences in their work. He has provided 
cross-cultural training, coaching and consulting services to over 15,000 people in eight 
countries on four continents, authored over 100 publications examining the impact of 
cultural differences on organizations and written two books. Drawing from the 
experience of many immigrant families in Canada, his presentation will describe the 

dynamics behind the main obstacles faced by Canadian settlement workers when helping immigrant 
children and parents integrate into the Canadian educational system and provide suggestions to bridge 
the gap. 

Workshops 

Seminars will be presented by both settlement personnel and educators related to SWIS-specific 
issues and implementation strategies.  Some examples include: 

• Overview of WIN Program 
• Volunteerism and 40 Hour Program 
• Responses to Sexual Behaviour 
• Collaborative Partnerships Between Educators and Settlement Workers 
• Involving Parents in Their Children’s Education 

SWIS Forums:  “World Cafe” and Roundtables 

The conference will also provide an exciting opportunity to interact, surface innovative strategies, 
and bring forward sector issues with an aim to developing a prioritized list of recommendations for 
program improvement. 

Conference Costs   
There is no cost for eligible conference attendees.  All conference fees, overnight accommodations, 
meals and travel expenses (as per conference guidelines on the website) are covered.  See the 
conference web site for more information. 

Registration  
Eligible conference participants include:   

• Representatives of all school boards where the SWIS program is in place (teachers, 
principals, superintendents and other school board staff)  

• All management and staff of organizations delivering the SWIS Program in Ontario 
• All SWIS Steering Committee and SWISAC members 
• CIC representatives (local and regional) 

Register by going to www.swisconference.ca 

http://www.swisconference.ca/�
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