
Graph 2:  Composite Scores by Team Members 
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This is the newsletter of the Settlement Workers in Schools (SWIS) program, a partnership of 
the Settlement Sector, School Boards and Citizenship and Immigration Canada.  There are 
ten SWIS programs in Ontario:  SEPWR – Waterloo Region, SWISH – Hamilton, MSEP – Peel 
Region, SEPT – Toronto English, PIDEF – Toronto French, SEPYR – York Region, ALM – Ottawa 
French, MLO – Ottawa English, SWISEW – Windsor, and SWIS Niagara.   
For previous SWIS Newsletters, follow the links at www.Settlement.org/edguide 

 

 
NOW - Newcomer Orientation Week 

Participant Survey Results Indicate 
‘A Resounding Success’ 

 
Peer Leaders, teachers and settlement workers in the 40 NOW programs across Ontario 
participated in an online survey immediately after the completion of the program.   

In all, 517 NOW Team members (316 Peer Leaders, 121 Settlement Workers and 58 Teachers) 
completed the survey, which was administered by Kappel/Ramji and Associates.   

The report shows details 
of the responses to the 
five topics in the 
attached chart.  The 
complete report is 
posted on 
www.settlement.org 
along with a new video 
showing the NOW 
activities.  

The report also includes 
recommendations that 
are based on the survey 
results and interviews 
with nine coordinators.          
⇒  ⇒  ⇒   
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New SWIS Provincial Coordinator 
SWIS is pleased to welcome the new Provincial Coordinator, Darcy MacCallum, who is 
working through the Gateway Centre for New Canadians.  Darcy brings a good, solid 
understanding of the SWIS program in Ontario which he gained through his tenure as program 
manager for the Multicultural, Settlement and Education Partnership (MSEP) in Mississauga. 
⇒  ⇒  ⇒   

http://www.settlement.org/edguide�
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New Coordinator (cont’d)  

At the beginning of his tenure, the program was shifted from a largely itinerant model to a fully 
school-based model.  A new settlement agency took on the service in Brampton.  “We had a very 
successful transition and the process helped prepare me for this new role.” 

Darcy is an experienced facilitator and trainer and has actively worked in the community to 
address issues of bias and systemic discrimination.   He and his family (three daughters!) live in 
Mississauga. 

SWIS also wishes to extend its sincere gratitude to Peter Dorfman who completed his tenure as 
Ontario's SWIS Coordinator on October 31, 2008.  SWIS has become what it is today in large part 
due to Peter’s vision, hard work and dedication over the past seven years. 
 
Resounding Success (cont’d) 

Kappel/Ramji and Associates wrote, “As with the pilot, the overall NOW roll out was a 
resounding success.  All of the data supports this.  The scores on the survey were all quite high 
and there was very little variation in the scoring between the three stakeholder groups – PLs, 
Settlement workers and teachers.” 
 
Shortening NOW   There was one area where the opinion was split – shortening the program.  One 
of the statements in the NOW Concept evaluation section read, “The NOW concept could work 
successfully with a shorter program instead of three and a half day.”  In the report, Kappel/Ramji 
wrote, “Participants were squarely in the middle.” At present, the NOW program runs for three 
and a half days.   
 
The agreement with the statement was as follows: 

 
Kappel/Ramji concluded: “This brief evaluation has re-validated the logic and value of the peer 
led NOW model as a way of orienting and smoothly integrating newcomer youth into high school 
in Ontario.  The scoring on the surveys really could not have been much higher.  The interviews 
with managers and information from the surveys have shed light on some additional 
improvements that could be considered for NOW.  Thirteen (13) recommendations are made 
which, if implemented, could further strengthen NOW so that it continues to thrive, expand and 
improve the lives of newcomer youth and their families.”  
 
 
 
  
 
 
 
 
 

Total Peer Leaders Settlement Workers Teachers 
3.07 3.18 3.06 2.58 

See the new NOW Activities in the NOW video 
www.settlement.org/now 

For more information on the 
survey results and to read the 
full report, which includes 
recommendations arising out 
of interviews with SWIS 
coordinators, see 
http://atwork.settlement.org/
sys/atwork_library_detail.asp
?doc_id=1004718  
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