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This is the newsletter of the Settlement Workers in Schools (SWIS) program, a partnership of the 
Settlement Sector, School Boards and Citizenship and Immigration Canada.  There are nine SWIS 
programs in Ontario:  SEPWR –Waterloo Region, SWISH - Hamilton, MSEP – Peel Region, SEPT- Toronto 
English, PIDEF-Toronto French, SEPYR-York Region, ALM –Ottawa French, MLO- Ottawa English and 
SWISEW-Windsor.  For previous SWIS Newsletters, follow the links at www.Settlement.org/edguide 

 
 

Based on SWIS Model 

 

Library Settlement Partnership - LSP 
 

Citizenship and Immigration Canada (CIC) is launching a new settlement program that is based in 
public libraries.  Called Library Settlement Partnership (LSP), the program is built on the model 
developed by Settlement Workers in Schools (SWIS) projects. 

In the LSP model, newcomers library patrons will be served by settlement workers 12 months a 
year. 

Since the SWIS program began in 1999, school-based settlement workers have been located in 
public libraries for six weeks over the summer.  The number of libraries grew each year. For 
example, this past summer (2007), in Toronto, settlement workers were based in 41 library 
branches.  

The success of the summer programs led to the creation of year-round pilots in Hamilton, Toronto 
and Ottawa in 2006.  The pilots involved four library branches in Hamilton, eight in Ottawa and 
seven in Toronto.  An evaluation of the pilots was recently completed by Power Analysis, with 
recommendations for improving the pilots and for expanding the model to other communities.    

Eight additional library systems have agreed to participate in the Library Settlement Partnership 
program.   The additional library systems are in Brampton, Kitchener, Waterloo, London, 
Markham, Richmond Hill, Vaughan, and Windsor.  The Toronto, Ottawa and Hamilton pilots are 
also being expanded. To determine the settlement agencies that will provide services in each of the 
identified library branches, CIC has issued a call for proposals for interested agencies to apply for 
funding.  

Similar to SWIS 
LSP is similar to SWIS in a number of ways: 
1. Like school-based settlement workers, the library-based settlement workers are located in a 

visible location where newcomers will encounter them when they come into the building. The 
workers also proactively approach clients to make them aware of the service. They also 
organize group information sessions in consultation with staff.   
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2. Each program will establish a local LSP Steering Committee, with representation from the 
Service Providing Organization (SPO), the Public Library, and CIC.   

3. Each program will develop Operational Guidelines to establish the local initiative. 

4. LSP workers provide service to all newcomers, regardless of their immigration status, and 
capture statistics accordingly. 

5. The LSP program will have a provincial advisory committee. 

6. The LSP program has a Provincial Coordinator. 

Links Between School and Library-Based Settlement Workers 
There are many ways that school and library-based settlement workers can collaborate to meet the 
settlement needs of newly-arrived families and to help children succeed in school. 
 

• The school readiness of pre-schoolers can be boosted by participating in storytime programs. 
• SWIS workers can orient newcomer parents who are not accustomed to ‘school projects’ to how 

their children can get help from library staff. 
• Libraries offer free computer access. 
• Libraries have books in many languages.  

Continuing to read in first language helps 
students continue to develop their reading 
skills. 

• Summer Reading Club helps students 
continue to build their reading skills over 
the summer. 

• Many students study and do homework at 
the library. 

• Many libraries offer youth programs as well 
as instructional programs for adults in 
computer literacy, citizenship and English 
and French.  

 
Implications for SWIS 
Most of the LSP sites are former summer SWIS 
sites.  Starting this summer, many SWIS 
projects will replace their library based work 
with a focus on the Newcomer Orientation 
Week program.   
  

Previous SWIS Newsletters in English and French an be accessed through the link at : 
www.settlement.org/edguide 


