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Feedback Requested on Proposed Pamphlets 
 
 

Good Advice for Parents of Newly Arrived 
High School Students 

 
 
The first few months in a new country can be challenging, but there are important things that 
parents need to know and do in the first week and months of their child’s time in secondary 
school. 
 
If you had to identify key pieces of advice for parents for the first week and months of secondary 
school, what would they be? 
 
Participants in the Cluster One Advisory Committee recently brainstormed that question and 
their ideas have been drafted into the text below.  Your feedback would be appreciated and 
should be sent by May 25 to Huma Nauman or Dan Rutembesa, Cluster One Coordinators -
Catholic Cross-Cultural Services (hnauman@cathcrosscultural.org) 
(drutembesa@cathcrosscultural.org). 
 
The final text will be complemented by images of happy, contented high school students. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Intro 

Your child’s first week in High School in Canada is very important and he or she will need your 
help and support.   For many newcomer students, High School, also called Secondary School, 
is very different from their previous school.  This pamphlet will give you some easy ways to 
make sure your child is doing well in the first week. 

 Talk about it 
Choose a quiet time every day or so to ask, 
“What happened at school?”  Talking about the 
day’s events helps students express their 
concerns as well as their excitement. It also 
helps you learn about the school and gives you 
a chance to offer advice and support.   
 

Talk to friends 
If you have friends or family members who 
already have children in High School they can 
give you practical advice on how to help your 
new student.  Most parents have stories to tell 
about the right way and the wrong way. Their 
experiences can give you a first hand 
understanding of how our schools work and 
how to avoid problems.   
 

Clothes 
Schools expect students to dress informally.  
Help your child choose clothes that will be 
similar to what other students wear.  It helps 
them feel they are part of the school 
community.   Some schools have uniforms. All 
schools allow students to wear religious or 
cultural clothing such as turbans, hijabs, 
skullcaps, patkas, or kirpans.      
    

Lunches 
Schools expect students to bring a lunch that 
can be eaten cold.  Some bring a sandwich, a 
drink and some fruit, but lunch can be bought 
in the cafeteria. Students can also eat a quick 
snack as they move between classes.    

A friend at school 
One of the best ways to get through the first 
week of school is with a friend at your side, 
especially at lunch time and before and after 
classes.  Most teens are quick to make friends, 
so encourage or help your child to find a friend 
to share the experiences of school life. 

Proposed Text - Advice for the First Week of  
High School 

Find out more 
School staff are dedicated to helping your child 
succeed.  The teachers look forward to 
meeting and talking with you about your child’s 
studies.  The Guidance Counselor is there to 
give you or your child advice about school life 
and solving problems.  And many schools have 
settlement workers to help you with all the 
issues of your new life in Canada and your 
child’s new life in school. Plan to meet them all. 

Good Words to Know 
 
Cafeteria: lunch room, restaurant, snack bar, 
place to eat. 
 
Locker: wall-storage where outdoor clothes, 
books and personal articles are locked up 
during classes and overnight.   
 
Washroom: bathroom, restroom, toilet.  Also 
‘Boys” and ‘Girls’. 



 
 
 

Introduction 

For many newcomer students, High School, or Secondary School in Canada, is very different 
from their previous school.  Your child’s first few months in the new school can be stressful and 
he or she may need your support.      
 
This pamphlet will tell you about some of those differences and about what you and your child 
can do to ensure a happy, safe and successful first year in High School. 

How Schools Function 
High Schools in Ontario expect parents to take 
an active part in their child’s schooling.  For 
example, the courses that you and your child 
choose to study will affect his or her choices 
after graduation, so your advice is important.  
You can learn more in the Student Agenda 
from the school, or at the regular Parent 
Teacher Interviews or from the school’s 
Guidance Counselors.  
 
For a helpful description of school policies in 
many languages, see The Newcomers’ Guide 
to Secondary  School  at www. 
settlement.org/edguide  

Open House or Curriculum Night 
The easiest way to get to know your child’s 
school is to come to the Open House or 
Curriculum Night early in the school year.  This 
event lets parents meet the teachers and ask 
questions about school policies and what 
students will learn.   
 
Once or twice a year parents are also expected 
to come to the Parent Teacher interviews. 
Interpreters are often provided, or you can 
bring a friend who speaks English if necessary.  
The teacher will  review your child’s Report 
Card in detail with you and explain what you 
can do to help your student succeed. 

Talking About School 
Most parents are busy with work, but taking a 
few minutes to ask your child, “What’s 
happening at school?” can make all the 
difference.   If your child is having trouble, just 
talking it over (and getting your advice) will 
often help.  If the problems are serious, you 
may want to talk with the school staff.    

Learning English ? 
Learning to speak English is difficult and takes 
time, even for a teenager.  Your child may feel 
frustrated or embarrassed in the new school 
and need your support.      After-school sports 
and hobby groups (like badminton, soccer and 
chess) are run by the teachers and are good 
places to practice English and make new 
friends at school. 

Asking for help 
Teachers know that starting school in a new 
country is not easy. If your child has difficulty 
understanding school work, the teacher 
expects him or her to ask questions, either 
during or after class.  The Guidance Counselor 
is also ready to help with any problem at 
school.  And many schools have settlement 
workers who can help students and their 
families adjust to life in their new country and 
school.  Don’t hesitate to ask for help. 

Previous SWIS Newsletters can be accessed through the link at www.settlement.org/edguide 
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