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This is the newsletter of the Settlement Workers in Schools (SWIS) program, a partnership of the 
Settlement Sector, School Boards and Citizenship and Immigration Canada.  There are eight SWIS 
programs in Ontario:  SEPWR –Waterloo Region, SWISH - Hamilton, MSEP – Peel Region, SEPT- Toronto 
English, PIDEF-Toronto French, SEPYR-York Region, ALM –Ottawa French, MLO- Ottawa English and 
SWISEW-Windsor.  For previous SWIS Newsletters, follow the links at www.Settlement.org/edguide 

 
 
 

Advisory Committees Discuss  
Key Newcomer Issues

 
Advisory Committees provide opportunities for SWIS stakeholders to discuss key issues and 
provide support to the project in their community.  Advisory committees meet at least once a 
year. 
 
Children and Youth with Prolonged Refugee Camp Experiences 
The Waterloo Region Advisory Committee met recently to discuss 
the unique needs of children and youth who came to Canada as 
Government Assisted Refugees (GARS).    Special guests were 
consultants Zubeida Ramji and Betsy Kappel, who are writing a 
report on this topic for the national office of Citizenship and 
Immigration Canada.  About 35 teachers and school administrators 
from schools with significant number of these children and youth 
participated.  
 
Key issues in the discussion were; the extent of the gaps in many 
students learning is much greater than in previous groups of children 
with refugee experiences, there are many serious health issues in the 
family, students need time and support to learn the school skills that 
will help them be successful academically, many teachers don’t 
understand the challenges these families have surmounted, after 
school and summertime programs are some of the ways to support 
these students, solutions should address the whole family and involve 
greater amounts of income support and improved housing. 
 
 
Growing Number of Internationally Trained Professionals 
In Northwest Toronto, Cluster Six (North York Community House) 
recently discussed the challenges facing Internationally Trained 
Professionals whose credentials are not recognized in Canada.   
Settlement worker Maheli Pacheco began the discussion with a short 
presentation. 
 

Brochure Lists 
SWIS Resources 
A new brochure lists the 
videos, posters and 
guides that are available 
from settlement workers 
or by sending a message 
to info @cicswis.ca 



Key issues in the discussion were; how changes in immigration policy have increased the 
number of highly skilled but underemployed newcomers, this is a widespread problem and 
getting worse, teachers are often not aware of the skills of parents in their community, parents 
are often discouraged by having to work in low paying jobs and this increases pressure on 
students to be successful. 
 
How to Support Your Child in the First Week and the First Months  
Cluster One in Scarborough (Catholic Cross Cultural Services) invited guidance, ESL and other 
key staff from their secondary schools to consider how parents can support their children in 
school.    Over lunch and through the afternoon, about 45 participants brainstormed and refined 
their ideas.  The program began with comments from a parent who spoke about how 
overwhelmed she was when she first arrived and how so many ‘systems’ were new to her 
(housing, school, getting a job).They divided their suggestions into advice for first week and 
advice for the first few months.  The suggestions will be refined and produced into brochures 
that can be distributed when students register for school and at school board reception centres.    
 
Suggestions for the first week refer to; appropriate clothes, what to bring for lunch, the value of a 
friend, the value of talking to other parents and family members about starting school, and how 
an ongoing discussion about school helps students express their excitement and any concerns 
about their new school. 
 
Suggestions for the first months refer to;  make sure your child feels comfortable at school, talk 
with your child about school – it will help you understand how the school works, be patient 
about English skills-it will take time, after school programs help students make new friends and 
improve their English skills, teachers expect students to ask for help if they don’t understand 
something, there are many sources of help for students and parents (teachers, guidance 
counselors and settlement workers help parents and students), the importance of parent teacher 
interviews, the implications of the choice of courses, visiting the school on ‘Open House’ night. 
 
Depression and Newcomer Youth  
At their most recent local advisory committee, Cluster Three (Centre for Information and 
Community Services CICS - Don Mills/Bayview in Toronto) the topic was Newcomer Youth 
Depression.  An open invitation was extended to guidance, ESL and school administrators to 
hear Dr. Vincent Lo and Miranda Cheung (MSW) speak about the symptoms of and prevention 
of depression, how schools can help and examples of how newcomer students might exhibit 
depression. 
 
Annual Forum for Program Feedback 
Settlement Workers in Schools Hamilton or SWISH (Settlement and Integration Services 
Organization) holds an annual Advisory Forum for stakeholders to provide direct feedback 
regarding the program.  It is usually held towards the end of the school year so that parents and 
school staff can review the year’s activities and make suggestions for the coming year.   
 
Participants have a light dinner, hear a report on work over the past year and meet into parent 
and staff groups to discuss and make recommendations for the coming year.  
 
Presentation on Public Health Services for Newcomers 
The Cluster Seven Advisory Committee (Jewish Family and Child Service - Bathurst Corridor of 
Toronto) meets several times a year.  Most recently, Samiha Versi of Toronto Public Health did a 
presentation on the range of public health services for newcomers.  This year, previous meetings 
discussed language training for adults and employment programs for newcomer women.  
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