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This is the newsletter of the Settlement Workers in Schools (SWIS) program, a partnership of the 
Settlement Sector, School Boards and Citizenship and Immigration Canada.  There are eight SWIS 
programs in Ontario:  SEPWR –Waterloo Region, SWISH - Hamilton, MSEP – Peel Region, SEPT- 
Toronto English, PIDEF-Toronto French, SEPYR-York Region, ALM –Ottawa French and MLO-  
Ottawa English.  For previous SWIS Newsletters, follow the links at www.settlement.org/edguide 

 

 
Fourteen Things to do in Your First Weeks in Canada 
 
 
Starting life in a new country can be overwhelming.  There is so much to do and how do you 
know if you missed something?  
 
Help is on the way in the form of a new checklist for the first few weeks.  The list (see over) was 
originally developed by the Toronto SWIS project known as SEPT Cluster Two (Settlement and 
Education Partnerships in Toronto - Thorncliffe Neighbourhood Office) but is now widely used by 
SWIS settlement workers. 
 
The list is an assessment tool for working with newly-arrived families.   If a parent doesn’t know 
the location of the public branch closest to their home, the settlement worker highlights it on a 
map and gives it to them.   If a parent hasn’t applied for the child tax benefit, a copy of the 
application form is available.   The settlement worker has information available for each of the 14 
points. 
 
After the discussion with the client, 
the settlement worker explains how 
to get more information:  meeting 
with a settlement worker, calling the 
local community information line or 
visiting www.settlement.org. 
 
A similar list is being created to 
guide discussions with secondary 
school students.  Settlement workers 
are in the process of sharing the 
draft list with secondary school staff. 
 

see over for the list of  

“Fourteen Things to do in Your 
First Weeks in Canada” 
 

Dealing with Health Issues in the First Three Months 
 
Coverage under the Ontario Health Insurance Plan does not start 
until three months after arrival.  Health Information for the First 
Three Months explains where newcomers can get help in the 
meantime.  The settlement worker has maps showing the location 
of these services. 
 

 Until your OHIP (health card) coverage begins, you can get 
health services from Community Health Centres.  You can 
also buy private insurance to cover some health expenses.  

 
 Free dental care is available for children, youth in school and 

seniors.  Low cost dental care is available for adults. 
 

 Telehealth provides free, confidential health advice or 
information over the phone from a Registered Nurse. 1 866 
797 0000.  Help is available in many languages. 

 
 Most Canadians have a family doctor, visit a community 

health centre or “Walk in” medical clinic.  Medical 
associations and some hospitals maintain lists of doctors who 
are accepting new patients 

 
 In emergencies, you can visit a hospital or call 911 on the 

telephone. 



   
 

 
 

 Apply for a Social Insurance Number    

 Apply for a Health Card   

 Apply for the Child Tax Benefit 

 Open a bank account  

 Locate the Settlement Agency closest to your home 

 Locate the Community Health Centre closest to your home  

 Locate the Employment Resource Centre closest to your home  

 Locate the Public Library closest to your home 

 Get information on your rights as an employee and a tenant   

 Get proof of your child’s immunization to register for school   

 Get maps of streets and public transportation routes 

 Consider an English language course for you 

 Consider a heritage (international) language course for your child 

 Look for information for newcomers on www.settlement.org  

Fourteen Things to do in  

Your First Weeks in Canada 

logos of the settlement agency, the school boards and Citizenship and Immigration Canada go here 


