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For newcomers to Canada, access to
services can be complicated by
personal and family responsibilities.
One example of this was brought to
light several years ago, when
settlement agency staff identified the
challenges they faced in serving
newcomer families who required
childcare. The challenge was that
the childcare they needed was not
the kind offered through LINC
Childminding. Instead, this care was
needed in order for parents to be
able to attend workshops or
participate in other short-term
offerings.  In 2006, Settlement

Workers in Schools (SWIS) Provincial
Coordinator Peter Dorfman
contacted CMAS (Childminding
Monitoring Advisory and Support) in
an effort to address this situation.
Peter’s questions included whether
this type of service could be offered
safely, and what the delivery
framework might be. 

Over an 18-month period, CMAS
engaged in a study of these and
other questions, led by international
child care expert Judith Colbert.
Through the research process, it
became evident that the proposed
form of child care would require a

very flexible model. This model
would need to accommodate
locations, staff and children all of 
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FOR NEWCOMERS
TO CANADA, ACCESS
TO SERVICES CAN BE
COMPLICATED BY
PERSONAL AND FAMILY
RESPONSIBILITIES. 

Getting dinosaurs ready for the parade: exploring with shaving cream, food colouring
and sparkles.
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whom changed frequently. The
flexibility required for OCC meant
that the rules had to be designed to
leave the flexibility in place while
ensuring safety. 

After an intensive research and
consultation process with service
providing organizations, and a
review of practices as far away as
Australia, it was concluded that this
could be done. It was also apparent
that, because the risks were so
different, a different set of
standards would be required. This
led to the development of what is
now referred to as Occasional Child
Care, or OCC.

Occasional Child Care allows
settlement services to offer flexible
non-recurring child care in three
different ways. 

> It can be a fixed space used
specifically for child care when
workshops, counseling sessions
or any form of settlement
services are being offered to
parents.

> It can be a temporary or shared
space such as a board room
used for child care when
needed. 

> It can be a mobile form of child
care where the care is provided
in a room for a specified
duration, such as occurs for a

workshop. These locations could
include schools, community
centres and libraries. OCC
allows for the set up of the
room, operation of a child care
and then for the room to be
returned to its original purpose
at the end of the session.

SNAP is designed to share information about CIC-funded
settlement programs in Ontario, including LINC curriculum,
innovative programming, training, resources, policy, and
administrative updates.

SNAP is published 3 times a year. It is managed by
TESL Ontario and funded by Citizenship and Immigration
Canada, Ontario Region Settlement Directorate. 

We encourage submission of articles that relate to
settlement programming in Ontario.

To request additional copies or to make changes to
address labels, contact:

Karen Geraci, Editor SNAP 
TESL Ontario
27 Carlton St., Ste. 405, Toronto ON M5B 1L2
Fax: 416-593-0164
Email: office@teslontario.org
Website: www.teslontario.org

Design & Layout: Denyse Marion
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SNAP IS GOING ELECTRONIC
Online newsletters are gaining in popularity and for good reason. With no
printing or mailing costs,  SNAP will now be published for a fraction of the
cost of our traditional printed newsletter. And because an online newsletter
can be instantly delivered at the click of a button, the next issue of SNAP will
be ideal for communicating timely information to the settlement providing
community. And remember, SNAP is also posted on www.settlement.org.
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Children play Chicken Limbo, with OCC workers Mirjana Dimitrijevic and Cindy Ferreira.



The model uses a turnkey approach to
the service, building a structure where
the administration of the program is
set up to ensure the safety of the
children.

What is Occasional 
Child Care?
OCC is an informal, unlicensed
arrangement for the care and
supervision of children while their
parents are at the same site, receiving
specific CIC-funded services. Usually,
the children who participate in OCC
are different every time care is offered. 

What are the benefits?

OCC allows more newcomers to take
full advantage of Host and Immigrant
Settlement Adaptation Program (ISAP)
services and provides equal
opportunities for both men and
women to participate.

What does Occasional Child
Care look like?

Occasional care can look different for
different organizations. If an
organization offers multiple programs
at its own service site they may need
daily child care offered in a dedicated
space. Organizations who offer
programs on a less frequent basis
may choose to offer OCC in a shared
room such as their boardroom.  If an
organization offers services
throughout the community they can
set up OCC in several locations using
the mobile model.  

Since the development of the OCC
requirements, CMAS has been

contracted by Citizenship and
Immigration Canada Ontario Region to
offer supports to organizations
offering or interested in OCC. These
supports include s two-day training
session for administrators, managers,
settlement workers and lead
caregivers. This training allows
organizations to understand the risks
inherent in providing care on a
changing basis.  It also provides them
with an understanding of how to
assess risks and implement plans to
address them. 

CMAS has also developed  a two-
hour orientation delivered to sites on
request. This orientation provides an
opportunity for service providing
organization staff to understand the
basics of OCC and their role within it.
In addition to orientation and training,
CMAS has conducted support visits
with agencies to help them determine
how to implement OCC based on their
specific needs and given their
locations.

A number of resources have been
developed to help programs get
started in providing OCC.  They
include:

> OCC Requirements: Sets out the
standards organizations offering
OCC are expected to  meet. They
indicate the requirements that
must be implemented to ensure
the basic health and safety of the
children who will be cared for.   

> OCC Handbook for
Administrators:  A quick reference
with information about staffing,
policies, and space requirements.
The handbook provides an

overview of the role of the
administrator in the
implementation of OCC.

> OCC Handbook for Caregivers:
Provides caregivers with an
overview of what to expect in an
OCC program, including duties
and risks they may encounter.

> OCC Resource Binder: A collection
of resources gathered from many
of the organizations that are
experts in the fields of health, fire
safety and child development.
There is also a section on activities
with children. Organizations can
add to this resource with new
information and ideas of their own.  

> OCC Operations Manual:
Developed in cooperation with
Ryerson University and the Gerard
Resource Centre, this in-depth
manual addresses the risks
inherent is the provision of child
care and the methods for
addressing them.  It also offers
checklists and other tools that
agencies can use within their own
OCC program.  

> OCC Resource CD: Contains
reproducible OCC documents in
French and English, including
forms for parents translated into
20 languages. The translated
parent forms provide an additional
support to settlement workers in
ensuring that parents understand
the rules of OCC. 

OCC is funded through CIC Ontario
Region. All OCC resources are
available for download at the CMAS
website, at www.cmascanada.ca
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SINCE THE DEVELOPMENT OF THE OCC REQUIREMENTS, CMAS HAS BEEN
CONTRACTED BY CITIZENSHIP AND IMMIGRATION CANADA ONTARIO REGION TO OFFER
SUPPORTS TO ORGANIZATIONS OFFERING OR INTERESTED IN OCC. 
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National Consultations

The Centre for Canadian Language
Benchmarks has embarked on a
national consultation to review the
Canadian Language Benchmarks
(CLB 2000) and Niveaux de
compétence linguistique canadiens
(NCLC 2006). The Canadian Language
Benchmarks are the national
standards for LINC (Language
Instruction for Newcomers to
Canada) programming in Canada. 

The National Consultation will
gather data, input and
recommendations from English as a
Second Language (ESL) and French
as a Second Language (FSL)
practitioners as well as other
stakeholder groups that use CLB
2000 or NCLC 2006 documents. The
review of the CLB 2000 and NCLC
2006 aims to ensure that the
language of the benchmarks
maintains currency, quality,
relevance, trustworthiness, and
transferability for the community that
uses the standard. 

The consultations are taking
place across Canada between

January and April, 2009. ESL
practitioners (teachers, teacher
trainers, assessors, counselors,
resource developers) who are active
users of the CLB and other
stakeholders familiar with the CLB
(including program administrators,
applied researchers, policy makers,
representatives from settlement
support groups, sector councils and
national groups dealing with
immigrants) have been invited to
participate in facilitated group forums
to bring forward recommendations on
the CLB. The Centre for Canadian
Language Benchmarks is also
holding consultations with FSL
practitioners and other key
stakeholders to solicit
recommendations on the NCLC. 

Consultation Process Outcomes

The consultation process has been
developed with a strong orientation
toward developing a shared
understanding of how the CLB/NCLC
and its parent organization the CCLB
can best evolve to meet current and
future needs.

A number of outcomes have been
defined for the national consultation.
They include:

> Validation of the current structure
and content of the CLB 2000 and
NCLC 2006. If specific changes
are required to either the CLB or
NCLC they will be undertaken in
consultation with CIC and experts
in the field once directions have
been affirmed. 

> Clarity about the core services to
be offered by CCLB/CNCLC; 

> Clarity about the future directions
to maximize the potential of the
standards; and 

> The required organizational
capacity and structure to advance
the intended directions.

The consultation process will consider
the new uses and applications of the
CLB/NCLC in recent years and the
changing contexts in which it is used.
As the National Consultation
proceeds, we will also use the
learning outcomes to adapt the
process itself to ensure that all key
information is gathered from all key
stakeholders across the country.  

WHAT’S NEW
IT HAS BEEN A BUSY FEW MONTHS AT THE CCLB WITH THE END OF ONE FISCAL YEAR AND THE START OF NEW ONE. HERE
ARE SOME OF THE ACTIVITIES YOU MAY WANT TO KNOW ABOUT.

by Marianne Kayed, Projects Manager, CCLB

THE CONSULTATION PROCESS HAS BEEN DEVELOPED WITH A STRONG
ORIENTATION TOWARD DEVELOPING A SHARED UNDERSTANDING OF HOW THE CLB/NCLC AND ITS
PARENT ORGANIZATION THE CCLB CAN BEST EVOLVE TO MEET CURRENT AND FUTURE NEEDS. 

AT THE CENTRE FOR CANADIAN LANGUAGE BENCHMARKS
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Tools and Resources to Support
the Use of Essential Skills and
Canadian Language
Benchmarks

Essential Skills Guidebooks
The CCLB has developed some new
Essential Skills resources, including
three new guidebooks in English
and French. The guidebooks are
designed to help those working with
immigrants develop their clients’
Essential Skills. The guidebooks
include an introduction to the
Essential Skills and Canadian
Language Benchmarks as the
national framework underpinning
workforce-related training and
learning programs. They also
provide guidelines, best practices
and other tools to help readers
better understand and serve the
needs of immigrants. The three
guidebooks are: 

Language for Work: CLB and
Essential Skills for Job Analysts 
> a guidebook with tips and

checklists for job analysts who
develop Essential Skills Profiles
and National Occupational
Standards

Language for Work: CLB and
Essential Skills for Trainers
> a guidebook and resources for

ESL/FSL practitioners with tips
and ideas on how to build
Essential Skills to a generic
audience with lower level
language proficiency. Tools
include a Foundational
Framework with a diagnostic
checklist and twenty-five lesson
plans for CLB 1 - 6

Language for Work: CLB and
Essential Skills for ESL Instructors 
> a guidebook for trainers in a

variety of environments
(corporate, literacy, unions, etc.)
on how to incorporate Essential
Skills into training plans and
needs analysis, including second
language literacy

Lesson Plans
In addition to the guidebooks, CCLB
has developed a series of CLB/ES
sample lesson plans aimed at lower
level language learners (CLB 1 – 7).
These lesson plans incorporate the
Essential Skills, focusing on the
transferability and development of
(CLB) language-based work-related
skills. 

Another tool on offer helps ESL
teachers diagnose skill gaps in their
learners. The Essential Skills Primer:
CLB Stage 1 has two components:  the
Diagnostic and Skills Tables. The
Diagnostic uses learner checklists
to assist in determining learner
needs, while the Tables help
determine tasks and objectives for
lesson planning

Professional Development
With funding from CIC, Ontario
Region, CCLB will deliver three
separate professional development
workshops to LINC, ELT and ESL
instructors throughout Ontario on
three CCLB resources including:

> CLB 5 – 10 Exit Assessment
Tasks

> Summative Assessment
Manuals (for CLB 1-4)

> Integrating CLB Assessment
into your ESL Classroom

CLB 5 – 10 Exit Tasks was developed to
promote and support fair and
reliable assessments of
intermediate to advanced level adult
ESL learners according to the
standards described in the Canadian
Language Benchmarks 2000. It is
the first nationally available,
standardized tool to assess and
report on the learning outcomes of
adult ESL learners in intermediate
to advanced levels, CLB 5-10. 

continued on page 6

THE CCLB HAS DEVELOPED SOME NEW
ESSENTIAL SKILLS RESOURCES INCLUDING THREE NEW
GUIDEBOOKS IN ENGLISH AND FRENCH. THE GUIDEBOOKS ARE
DESIGNED TO HELP THOSE WORKING WITH IMMIGRANTS DEVELOP
THEIR CLIENTS’ ESSENTIAL SKILLS.   
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Citizenship and Immigration Canada
funded the distribution of 1,000
copies to LINC and ELT programs
across Canada in 2008.

Integrating CLB Assessment into
your ESL Classroom addresses what
adult ESL teachers describe as their
greatest challenge – assessment. It
is designed to help teachers develop
CLB-related assessment practices
that are an integral part of the
teaching and learning activities in
their classrooms. The focus is on
the assessment that teachers do
with their learners on a day-to-day
basis and takes the approach that
assessment should address the
needs and interests of learners.
While classroom-based assessment
is intended to determine whether
learners have achieved targeted
CLB outcomes, it should also
provide ongoing feedback to
learners about how they are doing,
what they need to work on, and help
the teacher plan appropriate
learning activities. 

Summative Assessment Manuals
(SAM), developed by the author of
the Canadian Language

Benchmarks, provides learner
benchmark achievement report
tools. SAM provides made-for-
classroom assessment tools and
supports for CLB-based programs
at CLB levels 1 – 4 in four universal
themes: Food & Nutrition, Health &
Safety, Home and Community and
Work. The tools have been field
tested for reliability and validity and
include user-friendly rating scales
and marking schemes for speaking,
listening, reading and writing.

On-line Professional
Development 
The use of on-line resources makes
professional development available
to all instructors at their
convenience; it also allows teachers
in small or isolated communities to
update their skills and to share
ideas and experiences. The CLB web
site has three professional
development sections:

> CLB Boot Camp – modules 1
and 2

> Lesson planning
> Classroom Assessment

Boot Camp currently consists of two
modules. Module 1 has three units
which familiarizes users with the
concept and structure of the CLB. It
also shows how teachers can
incorporate the benchmarks into
their teaching. Module 2 teaches
how the CLB describe the
proficiency of learners and how to
use CLB 2000 global descriptors.

The CCLB will add Module 3,
which will describe methodology
and how to teach communicative
competencies. It will demonstrate
how to select appropriate tasks in
each of the four skill areas as well
as provide additional practice in
assessment. The CCLB will also
host facilitated discussion
workshops on assessment and
Module 3 of Boot Camp.
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THE CCLB WILL ADD MODULE 3, WHICH WILL
DESCRIBE METHODOLOGY AND HOW TO TEACH COMMUNICATIVE
COMPETENCIES.  

Interested in presenting? Download the Call for Presentations form at 
http://www.teslontario.org/conference/call-for-presentation/

For more information, go to http://www.teslontario.org, 
and follow the Conference links.

TESL ONTARIO’S 37TH ANNUAL CONFERENCE

“LANGUAGE FOR A CHANGING WORLD”
DECEMBER 10TH, 11TH AND 12TH, 2009  |  SHERATON CENTRE TORONTO



Even more significant is the all too
frequent requirement that they retrain
in order to enter the field in which
they once worked. Too often the hope
of reclaiming the quality of life they
were once accustomed to is replaced
with just trying to meet their family’s
most basic needs.

Settlement services are designed
to be relevant and accessible to
newcomers faced with just these
kinds of challenges. Yet despite the
best effort of agency staff,
newcomers may not always be able to
access those services. This may be
due to lack of awareness, or because
they face other barriers that hinder
their access. Women with young
children and seniors can be
particularly vulnerable, yet there are
also newcomers whose work
schedules in survival jobs make it
impossible for them to access
settlement services in a timely
manner.  

In an effort to reach those
immigrants whose circumstances
make it difficult for them to access
typical settlement services, SISO
(Settlement and Integration Services
Organization) Hamilton has explored
a variety of options. Over the last few
years, SISO staff have developed
close relationships with many local
businesses and explored
opportunities to provide settlement
services to their employees.  Some
employers, particularly those whose
employee base is largely composed of
newly arrived immigrants, have 

MOBILE SETTLEMENT SERVICE (MSS)
EVERY YEAR REALITY HITS THOUSANDS OF NEWCOMERS ARRIVING ON CANADA’S SHORES. INDIVIDUALS WHO ONCE THOUGHT
THE MOST DIFFICULT PART OF THEIR IMMIGRATION WAS THE THOUSANDS OF MILES THEY HAD JUST TRAVERSED, FIND
THEMSELVES UP AGAINST OTHER CHALLENGES. THESE MAY INCLUDE NAVIGATING BUREAUCRATIC PROCESSES AND PAPERWORK
REQUIREMENTS. 

By Uzma Qureshi, Mobile Settlement Service Coordinator, SISO

SISO is a Hamilton-based agency that directs its efforts towards
immigrants and refugees. SISO’s service delivery model strives
to fulfill the short term needs of the whole family from a
proactive perspective, while involving all other stakeholders in
the process of planning, developing, delivering and evaluating
necessary and appropriate services.

SISO offers a variety of settlement services, including
Immigrant Settlement and Adaptation Program (ISAP),
Language Instruction for Newcomers to Canada (LINC),
employment services, the Host program, cultural translation
and interpretation, Resettlement Assistance Program (RAP), and
Settlement Workers in Schools (SWIS)

For more information about SISO, visit their web site at
www.sisohamilton.org or email siso@siso-ham.org

SISO goes mobile.
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requested on-site settlement
services.  SISO has also made
connections with immigrant
communities outside the city, in
locations where newcomers settle
because of employment
opportunities. In many cases,
settlement services are not
available in these cities and towns.

In trying to find ways to serve
these newcomers more efficiently,
SISO staff concluded that a Mobile
Settlement Service (MSS) may be
the way to go.  The MSS is
essentially a travelling unit that
houses settlement resources and
staff. On June 20th 2008,
International Refugee Day, SISO
launched Mobile Settlement
Services for the city of Hamilton and
surrounding area with funding from
CIC Ontario region.  In this short
period of the time SISO’s MSS has
not only been successful in reaching
traditionally hard-to-reach clients,
but it has also managed to provide
services in locations where a
permanent presence would be
difficult and expensive. The MSS is
also helping newcomers access
settlement services while working
at the survival jobs that allow them
to achieve their long-term goals. 

Several key locations across
Hamilton have been pinpointed as
areas that require SISO’s presence
and community development.
These areas have a high
concentration of refugees and

immigrants and are geographically
remote from many services.  The
Mobile Settlement Service offers the
same services as the stationary
offices, and these services are
offered in many different languages.
The MSS operates on an itinerant
model, visiting different locations
based on a predetermined and
advertised schedule.

The MSS, along with our
stationary offices, have made it a
priority to have all of SISO’s services
available in both official languages.
SISO has a strong multidisciplinary
Francophone team of professionals
providing settlement and
employment services to French-
speaking newcomers in all its
locations. The MSS has a French-

speaking Settlement Counsellor on
board at all times.  Other services,
including employment, language
assessment and Host are available
in French on a rotating schedule.

The Mobile Settlement Service
offers: 

> Counselling services
> Newcomer information and

orientation
> Referrals to community

resources 
> Access to technology and

resources
> Support in employment,

training, and education
> Assistance in completing and

submitting various application
forms: OHIP, SIN, school
registration, etc.
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The spacious interior provides plenty of room for staff, clients and resources.

THE MSS,ALONG WITH OUR STATIONARY OFFICES HAS MADE IT A PRIORITY TO
HAVE ALL OF SISO’S SERVICES AVAILABLE IN BOTH OFFICIAL LANGUAGES.


