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Through Enhanced Language
Training, immigrants and permanent
residents familiarize themselves with
our culture while adapting their
knowledge to suitable employment. La
Cité collégiale is the only
Francophone college to offer this
program in French with an English
component in a bilingual environment,
and is very proud to have helped over
fifty people reach their full potential
since it began. The success of the ELT
project at la Cité collégiale is due to
its flexibility and personalized services
to newcomers from all employment
and educational backgrounds. 

To validate and build on
professional skills acquired in Canada
or abroad, the ELT program gives
participants an opportunity to build
contacts and find a job that is related
to their prior work experience.
Newcomers who participate in the
ELT program leave ready to work in
their field and confident in their skills.
They can then more easily integrate
and contribute to social, community,
and professional life in the region. 

ELT is a program based on a 16-

week schedule, covering theory,
practice, mentoring, and a work
placement to consolidate the
students’ essential skills. Through
language training and the
employability component, ELT helps
participants improve their language
skills in order to find a job in a
francophone environment.

continued on page 8
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THE OTTAWA REGION IS RECOGNIZED FOR ITS BILINGUALISM AND CULTURAL DIVERSITY, AND ITS NUMEROUS EMPLOYMENT
OPPORTUNITIES IN MANY FIELDS. SINCE 2005, THANKS TO FINANCIAL SUPPORT FROM CITIZENSHIP AND IMMIGRATION
CANADA, LA CITÉ COLLÉGIALE HAS TAKEN ON THE RESPONSIBILITY OF HELPING NEWCOMERS TRAINED ABROAD ACCESS THE
CANADIAN LABOUR MARKET. 

ELT (ENHANCED LANGUAGE TRAINING) PROGRAM VALIDATING PROFESSIONAL SKILLS
By Valerie Tessier, Cité collégiale

INSIDE



The Peel Newcomer Information
Centres (NIC), funded by Citizenship
and Immigration Canada (CIC),
welcome people from all walks of
life, helping to guide them as they
establish themselves in Canada.   

NICs, a first stop for newcomers,
offer comprehensive information on
a variety of topics. 

These include: 
> employment and occupational

research
> international credential

evaluation
> language training
> housing
> health services
> legal issues
> citizenship and immigration
> social, community and

recreational services.  

Anyone can access the services, as
there are no eligibility restrictions.
Clients also have access to

computers with internet access,
limited printing, photocopying and
faxing facilities to meet their
settlement needs.

The Peel NICs regularly offer
information sessions on education,
employment, and a variety of
settlement related topics, including
banking and housing. The NIC is a
walk-in centre, open extended hours
to accommodate client needs. For
those who cannot access the centre
during business hours, an e-mail
service is available with a 48 hour
response time.  

The e-mail service can also be
accessed by those still in their
country of origin, thereby helping
them better prepare for the realities

of settling in a new country.
Information regarding professional
licensing requirements, credential
evaluation and admission to
educational institutions are just
some of the areas that clients ask
about. Responses to queries are
customized, detailed, confidential
and free. The service can be
accessed at nic@tcet.com.  

The Newcomer Information
Centres are centrally located in
Mississauga and Brampton and
easily accessible by public
transportation. For more information
visit www.tcet.com/nic , e-mail
nic@tcet.com or call toll free: 
1-866-277-5462 ext. 1266

SNAP is designed to share information about CIC-
funded settlement programs in Ontario, including LINC
curriculum, innovative programming, training,
resources, policy, and administrative updates.

SNAP is published 3 times a year. It is managed by
TESL Ontario and funded by Citizenship and
Immigration Canada, Ontario Region Settlement
Directorate. 

We encourage submission of articles that relate to
settlement programming in Ontario.

To request additional copies or to make changes to
address labels, contact:

Karen Geraci, Editor SNAP 
TESL Ontario
27 Carlton St., Ste. 405, Toronto ON M5B 1L2
Fax: 416-593-0164
Email: office@teslontario.org
Website: www.teslontario.org

Design & Layout: Denyse Marion
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PEEL NEWCOMER INFORMATION CENTRES OFFER
FIRST STOP FOR NEWCOMERS IN THE REGION 
By Rahila Mushtaq, Manager, Newcomer Information Centre For Training & Education

Mississauga
Newcomer Information Centre
2 Robert Speck Parkway,
Suite 800 
Mississauga, ON  L4Z 1H8

Monday-Thursday 9:00 a.m.-7:00 p.m.
Friday 9:00 a.m.-12:30 p.m.
Saturday 9:00 a.m.-12:00 p.m. 

Brampton East Site
Newcomer Information Centre
263 Queen Street East,
Unit 14
Brampton, ON  L6W 4K6

Monday-Thursday 9:00 a.m.-7:00 p.m.
Friday 9:00 a.m.-12:30 p.m.
Saturday 9:00 a.m.-2:00 p.m. 

Brampton South Site
Newcomer Information Centre
7700 Hurontario Street,
Suite 300
Brampton, ON  L6Y 4M3 

Monday - Thursday 
9:00 a.m.-4:00 p.m.
Friday 9:00 a.m.-12:30 p.m. 



Developing a physical space that
meets the needs of children, parents,
childminders and other staff is quite a
challenge. That was my first thought
when my manager asked me to take
responsibility for setting up a room for
our new infant program.

I understood that infant care is a
higher risk undertaking because of the
vulnerability of infants. My challenge
was that I had never worked with
infants before.  In fact I had never
visited an infant childminding room.

I knew I had a lot to learn, so I set
out to visit several infant rooms at
different LINC locations. I wanted to
get an idea about programming
options, but also about the physical
aspect of infant care, right down to
how they set up the rooms.

My first visit was to the Muslim
Community Services LINC program.
The supervisor, staff and manager all
welcomed me and answered all my
questions. The childminding
supervisor spoke to me at length
about the infant room setting, and
gave me some areas to focus on, such
as safety, routines and physical
settings. I learned a lot at MCS. 

Next I visited the full-time infant

program at Burnhamthorpe
Collegiate. The infant room has space
for 10 infants cared for by three staff.
Again, the manager and staff gave
me the opportunity to observe and
ask lots of questions about the
setting and routines.

Here’s what I learned from 
these visits:

> Safey first! The room has to be a
safe place where infants can play
and be cared for.

> Infants have immediate needs that
demand immediate attention, so
having food preparation areas,
change tables, sinks and sleeping
areas easily accessible is vital. 

> Mobile toddlers need a safe and
interesting environment to move
around in. Providing a cushioned
play surface gives them the space
they need to explore. 

> Infants need the security of
knowing that their emotional and
physical needs will be met in
predictable ways. Every infant has
his/her own routine, and
caregivers must be sensitive to
those individual differences.

The room I ultimately set up has

capacity for six infants, from six to 19
months. My work to set up the room
was guided by all I learned during
those site visits. I planned for a safe
play area, separate from other
activities. This area provides mobile
infants with the opportunity to explore
and develop their gross motor skills.
There is also a table for children to
develop fine motor skills by scribbling,
finger painting, and doing puzzles. 

The room contains child-sized
furniture, a large food preparation
counter with lots of storage, a
microwave, fridge, bottle warmer,
and food preparation sink separate
from the diaper changing sink. We
set aside a quiet area for
breastfeeding mothers, and allotted
space to display children’s work,
parents’ bulletins and teachers’
information. The room provides lots
of room for toys that are both
educational and fun, including a
sensory bin, floor cushions and a
reading area. Best of all, the room is
cozy and inviting. 

I loved the experience of setting
the room up, and I’m glad that the
staff, parents and children like it, too.
It is a good place to be.
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ORLAC (Ontario Region LINC Advisory Committee) provides Citizenship
and Immigration Canada (CIC) with expert advice on the LINC
(Language Instruction for the Newcomers to Canada) program. This
includes advice on program enhancement, policy, operations and
delivery assistance.

ORLAC members represent different aspects of LINC, including
childminding. The LINC Childminding representative provides input to

ORLAC on topics relevant to those working in childminding.  
Your ORLAC representative looks forward to assisting you and

hopes to hear from you soon. Let us know your concerns and opinions
regarding best practices, availability of resources and support groups.
You may also address any needs for professional development.

Your comments are valuable and always welcome! 
Please contact: Pfalleranneliese@hotmail.com

LINC CHILDMINDERS REPRESENTED ON ORLAC

DOING THE LEGWORK
KEY TO SETTING UP SUCCESSFUL INFANT ROOM
By Rubina Uddin, Childminder, Infant Room
Dixie Bloor Neighbourhood Centre
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This change, brought about by the Canada-Ontario Immigration
Agreement (COIA), has seen increased resources for settlement programs,
resulting in the need for more partnership-building in local communities.
CIC settlement officers working in communities have a greater awareness
of local needs and are in a better position to engage with service
providing organizations. In addition, COIA provides a mechanism for a
municipal role in immigration, fostering a greater engagement of
municipalities in settlement issues.

As of March, 2008, most of the ISAP, LINC and Host program
administration has moved from one centralized Toronto office to nine
regional offices. Program staff  have been trained to administer these
programs, and new staff have worked with their  experienced counterparts
to learn about the Service Providing Organizations (SPOs) they will be
working with. The contribution agreement files for all ISAP, Host and LINC
programs have moved to the following locations:

UPDATEON SETTLEMENT DELIVERY EXPANSION: TRANSITION ALMOST COMPLETE

By Lynne Murrell, Regional Program Advisor,  Directorate of Settlement and IGA, CIC, Ontario Region 

Citizenship and Immigration Centre (CIC)

Settlement - Toronto 
25 St. Clair Ave. East, Suite 200, Toronto, ON  M4T 1M2
Fax:  416-973-9027

Settlement – York Region
9050 Yonge St. Suite 216, Richmond Hill, ON L4C 9S6
Fax:  905-763-2140

Settlement – Peel/Halton
6841 Airport Rd., Mississauga, ON  L4V 1E6
Fax: 905-676-5668

Hamilton CIC
55 Bay St North, 1st Floor, Hamilton, ON  L8R 3P7
Fax: 905-570-7278

Sudbury CIC
19 Lisgar St., Rm. 305, Sudbury, ON  P3E 3L4

London CIC
417 Exeter Road, London, ON  N6E 2Z3

Windsor CIC
1250 Walker Road, Windsor, ON  N8Y 4T4

Ottawa CIC
200 Catherine St., Ottawa, ON  K2P 2K9
Fax: 613-995-1304

Kitchener CIC
29 Duke Street East, Kitchener, ON
Fax: 519-571-6819

Area covered 

Toronto

York, Durham, Peterborough, Barrie, Orillia, Bradford

Peel, Halton

Hamilton, Brantford, Niagara Falls, St. Catharine’s, Fort
Erie, Welland

Sudbury, Thunder Bay, North Bay, Sault Ste. Marie

London, St. Thomas, Woodstock, Sarnia

Windsor, Leamington, Chatham

Ottawa English SPOs and Kingston SPO files transfer on
March 10 

Ottawa Francophone files, Belleville and Cornwall files
transfer on May 5 

Kitchener, Guelph, Cambridge files transfer on March 24

Manager

Lisa Anderson, Margarita Boody

Richard Lecours

Cliff Fast

Jack Kuderian

Bill Abercrombie

Andrew Busmanis

Rob Bruce

Audrey Mitchell

Kehinde Olalere

AS REPORTED LAST JULY IN SNAP, THE ADMINISTRATION OF CIC’S SETTLEMENT PROGRAMS WAS TO BE MOVED INTO LOCAL
CICS ACROSS ONTARIO. THE TRANSITION IS ALMOST COMPLETE!

Contribution agreements for the Resettlement Assistance Program (RAP) Reception Services are currently administered by the CIC Regional Headquarters staff at
25 St. Clair St E, Toronto.  There is one RAP Reception Services contract for each of the cities of Toronto, Hamilton, Kitchener, Windsor, London and Ottawa.
These files will be transferred to the applicable local CIC offices by June 30, 2008.  

Each of the local CICs above are planning “meet and greets” with all funded SPOs from their area.  Look forward to more details on these later in the spring.  
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Last summer, Citizenship and
Immigration Canada (CIC) funded
and helped organize a first of its
kind pilot program directed mainly
at children from newcomer families.
The program was implemented by
the Sudanese Settlement and
Community Services Organization of
Canada (SSCO). The main idea of
the project came out of a survey
conducted in the Sudanese
newcomer community living in
cities across southwestern Ontario.
The survey questionnaire, which
was informally developed by SSCO,
was given to 330 Sudanese families
living in Toronto, Mississauga,
Kitchener, London and Windsor.  
Survey results showed that in
addition to regular settlement
challenges faced by newcomer
parents there were issues
concerning children’s school
performance, keeping children in
school, helping children with
homework, communicating with the
schools their children were
attending and awareness of the
child’s educational development.
Many parents were employed in
shift work and were unavailable
much of the time to assist their
children; many more were
themselves learning English and
therefore didn’t have the ability to

help. After the initial survey SSCO,
with the assistance of CIC, devised a
pilot project to examine how some
of these settlement challenges
could be resolved.

The pilot project was entitled
the Newcomer Students Adaptation
and Learning Skills Project (NSLP)
and was implemented in Toronto,
Mississauga, Kitchener and London
between July 9 and August 17.
There was an overwhelmingly
positive response to the project and
parents in all cities were eager to
register their children. Nearly 187
children between the ages of 9 and
16 were registered for the program
and 152 actively participated. The
project facilitated over 400
workshops, organized by grade
levels, across the four cities. The
workshops focused on math, critical
reading and writing abilities, and
adaptation skills on the assumption
that performance in these areas
would be strong indicators about
how well school children from
newcomer families were
integrating.

The survey findings suggested
that there was a very strong need for
directed settlement services
targeting youth in Sudanese
communities living in the smaller
cities of southwestern Ontario

especially London, Windsor and
Kitchener.  SSCO is working to
secure more funding for simple,
inexpensive and targeted programs
from CIC and other funders.  The
summer pilot project demonstrated
that there is a need and that
participation rate would be very high.

BEGINNING IN THE MID TO LATE 1990s, CITIES IN SOUTHWEST ONTARIO BECAME HOME TO A SMALL BUT GROWING NUMBER OF NEWCOMERS FROM

SUDAN. THEY MAINLY COMPRISED THE IMMIGRANT CATEGORY KNOWN AS GOVERNMENT ASSISTED REFUGEES (GARS), CLASSIFIED AS SUCH

PRIMARILY DUE TO THE PARTICULAR CIRCUMSTANCES THAT HAD LED THEM TO CANADA. THROUGHOUT THE 1990s AND WELL BEFORE THAT A CIVIL

WAR HAD BEEN GOING ON IN THE SOUTHERN PART OF SUDAN, FORCING MORE THAN A MILLION REFUGEES TO LEAVE THEIR HOMES FOR

NEIGHBOURING COUNTRIES. THEY WERE SETTLED INTO REFUGEE CAMPS FROM WHICH SOME WERE THEN RESETTLED THROUGH GOVERNMENT

SPONSORSHIPS IN THIRD COUNTRIES IN EUROPE AND NORTH AMERICA.

By David Lugeron, Executive Director, York Weston Community Services Centre

PILOT PROJECT FOR SUDANESE YOUTH
OVERWHELMING SUCCESS
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The goal of this site is to make
information about settlement and
immigration available to newcomers,
their families, and the general
public. Very often, Francophone
newcomers have only very limited
information and resources available
when they arrive in Ontario for the
first time, or the information they
have is difficult for them to
understand. There is no doubt that
the more complete and up to date
information is, the better it can help
newcomers find their place in the
host society. Etablissement.org has
become an indispensable resource,
a clearinghouse where newcomers
have access to the information that
makes all the difference.

BACKGROUND
Reflecting a growing interest in
using the internet to access and
share information and the needs
assessment conducted in winter
1997/98 under CIC’s Immigrant
Settlement and Adaptation Program
(ISAP), web sites were developed
under the working title
Settlement.Org / Etablissement.Org.

The goal of Etablissement.Org is

to promote to Francophone
newcomers access to information
and resources on settlement and
immigration to Canada, especially to
Ontario. Etablissement.Org is the
result of teamwork between the
federal government (CIC), the
Government of Ontario (through the
Office of Francophone Affairs), the
Ontario Council of Agencies Serving
Immigrants (OCASI), not-for-profit
organizations, and the private
sector, with the ongoing support of
users and clients.

A ONE-OF-A-KIND SITE 
The information on
Etablissement.Org is organized
under headings that were identified
in 1997 through consultation with 

LAUNCHED IN MARCH 2007 ON RADIO

CANADA TORONTO, ETABLISSEMENT.ORG

IS AN INTERNET SITE WHOSE PRIMARY

MISSION IS TO HELP FRANCOPHONE

REFUGEES AND NEWCOMERS AND THE

SETTLEMENT ORGANIZATIONS THAT

SERVE THEM TO FIND ALL THE

INFORMATION THEY NEED TO

SUCCESSFULLY SETTLE AND INTEGRATE

IN ONTARIO.

ETABLISSEMENT.ORG:
ONE YEAR LATER 
By Lumembo Tshiswaka, Coordinator for Marketing and Promotion, Établissement.org 

THE GOAL OF THIS SITE IS TO MAKE
INFORMATION ABOUT SETTLEMENT AND
IMMIGRATION AVAILABLE TO NEWCOMERS, THEIR
FAMILIES, AND THE GENERAL PUBLIC. 



newcomers, settlement workers, and
Ontario language schools: 
Community & Recreation, Consumer
Information, Education, Employment,
Immigration & Citizenship, Health,
Legal Services, and Reports and
Tenders.

Etablissement.Org is the only site
of its kind in Ontario and perhaps in
Canada. In addition to the headings
mentioned above, addressing the
primary needs of Francophone
immigrants, there are some other
sections that provide more specific
information:

> First Days in Ontario. This is a
guide to the essential steps that
Francophone newcomers have to
take during their first two weeks
in Ontario, such as finding
temporary housing, applying for a
social insurance card, applying
for a health card, opening a bank
account, finding the settlement
agency closest to their home, and
finding an English class. 

> Close to Home helps
Francophone newcomers find
help near where they live and
provides them with settlement
news. Information on the cities of
Hamilton, Ottawa, London,
Sarnia, Toronto, Sudbury and
Windsor can also be found in this
section. 

> Celebrate tells the stories of
Francophone newcomers who
have settled successfully in
Ontario. 

> Franco-Ontarian Lexicon: helps
Francophone newcomers
familiarize themselves with the
Franco-Ontarian language and
culture. 

> ESL Corner: games and
exercises to help newcomers
improve their English. 

The site is an indispensable and very
valuable resource for newcomers to
Ontario, as well as for those who
work with them, not only because it

contains so much information and
reference material, but also because
it is available 24 hours a day, it is
easy to navigate, and responds to
users’ needs.

ARTICLES ADDRESSING
NEWCOMERS’ NEEDS
Etablissement.Org provides many
settlement resources, including over
300 articles related to the main
themes. The language of these
articles has been adapted to
newcomers. The articles were written
by experts and settlement workers
based on practical recommendations
from prior research on immigrants.
There are also links to other
government sites. The primary
concern of Francophone newcomers
is to find stable employment, suitable
housing, and to improve their written
and spoken English, so that they can
be more competitive in the Ontario
and Canadian job markets. 

All information published on the
site is verified at the source. The
statistics are generally provided by
officially recognized statistics
organizations. The site promoters are
constantly looking to arrange quality
interviews with resource persons who
work in the Francophone community
and are familiar with the major
issues they face. To ensure that the
site meets the needs of Francophone
newcomers, the Etablissement.Org
technical team works with users and
settlement workers to find themes
and subjects that are relevant and
interesting to Francophone
newcomers.  Etablissement.Org
hopes that more settlement workers
and newcomers will use the site to
better integrate into Ontario.

PROMOTION
In order to increase awareness and
use of Etablissement.Org by its target
audience, several promotional
campaigns have been carried out.
These include in-person orientation
sessions for newcomers and
settlement workers, public transit
advertising campaigns in Greater
Toronto and other major cities such as
Ottawa, Hamilton, London, Sarnia,
Windsor and Sudbury, distribution of
promotional material to community
organizations serving Francophones at
conferences, seminars, and other
Francophone forums, and two
bimonthly online newsletters to
update and encourage users to return
to the site. 

A NEW DEVELOPMENT FOR THE
FUTURE OF THE SITE 
To attract more traffic, the
Etablissement.Org technical team is
improving the navigation system to
make it easier and more interactive
for new users by:

> simplifying the questions and
answers using keywords.

> making interactive tools available
to users.

> encouraging users to participate
in the forum where they can ask
questions and see their answers
posted on the site. 

Etablissement.Org is becoming a very
popular site visited by new
Francophone immigrants, settlement
workers, and the general public. The
information posted on the site is
diverse and comprehensive, focusing
on users’ needs, which makes this site
a one-of-a-kind resource in the
settlement and immigration sector.
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ETABLISSEMENT.ORG HOPES THAT MORE
SETTLEMENT WORKERS AND NEWCOMERS
WILL USE THE SITE TO BETTER INTEGRATE INTO ONTARIO. 
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LANGUAGE TRAINING
Based on achieving Canadian
language skill levels, the ELT
program provides French language
training to help newcomers improve
their reading, writing, and verbal
communication skills. These
language skills are acquired through
exposure to the language of the
labour market, exploration of
essential skills, and workplace
integration.

Since the majority of businesses
in the National Capital Region
operate in both official languages,
ELT also includes various English
courses to increase participants’
employment opportunities. While the
program adapted by La Cité
collégiale is offered in French, the
English courses are beneficial to
help candidates integrate.

A STEP TOWARDS EMPLOYMENT
We live in a constantly evolving
society.  Looking for a job searching

is a major challenge and you need
to know the essential techniques to
succeed. By helping newcomers
acquire language skills, ELT
prepares them to understand the
Canadian labour market through
the employability component of the
program. This component helps
Francophone newcomers to
conduct a productive job search
and be prepared to deal with
workplace legislation. This in turn
helps them develop employment
strategies and job search tools
while learning about Canadian
professional values. Through the
language course, ELT helps
newcomers acquire and
consolidate French-language
computing skills so they can use
various office automation
programs, such as Word, Excel,
PowerPoint, Internet and Windows. 

For any new situation, a
debriefing is the best way to do an
evaluation and adjust to changes.

The ELT program at la Cité
collégiale does this by providing
newcomers with opportunities to
take stock of their knowledge by
preparing a portfolio. In addition to
being a “passport” to employment,
this tool gives newcomers great
pride because it concretely shows
their professional skills and
achievements so far. 

In short, the ELT program at la
Cité collégiale is a path to
employability that is a considerable
asset to French-speaking
immigrants trained abroad who
settle in the Ottawa area. It helps
them integrate professionally and
develop their language skills based
on real-life context and labour
market needs. ELT is an initiative
that has proven itself and continues
its mission to help newcomers to
Canada in addition to helping
increase the number of
Francophone workers in the 
Ottawa area. 

continued from page 1
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The 35th annual TESL Ontario
Conference was held in Toronto from
November 22 - 24, 2007 on the
theme of Making Connections for a
Common Goal. 

Technology Fair 2007 hosted 22
presentations (12 hands-on and 10
demo styles), all of which were fully
booked.  A wireless lab was set up
where hands-on sessions were held
using wireless technology and Internet
connectivity. Research sessions were
also held on topics that included
collaborative learning and integrating
computer technology in the
classroom.

The 8th Annual Research

Symposium was organized along four
themes: Vocabulary; Native English
Speaking Teachers – Non-Native English
Speaking Teachers (NEST-NNEST);
Content-based Language Teaching; and
Literacy in ESL Populations. These
themes provided the focus for four
symposium sessions on themes that
included vocabulary development and
retention, and literacy within ESL
populations. 

The conference, attended by more
than 1,300 delegates, offered 120
workshops on topics addressed to
elementary, secondary, and adult ESL,
including college and university level
English as a Second Language.

TESL ONTARIO CONFERENCE REPORT 2007


