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n a hot, muggy Friday,
anxious Yonge Street
commuters weren’t the
only ones perspiring
from intense heat. For

the first time in history the
Grosvenor Road YMCA
congratulated 77 LINC students
from across the Toronto area, who
successfully completed their level 5
English language training. The air
vibrated with accomplishment,
anxiety and anticipation as
graduates walked the final stretch
in this leg of a long journey towards
the recognition of their future
dreams, aspirations and potential.
For some, this day marked a step
into the world of work; for others, it
was a door to the next phase of
education.

O Canada was delivered by a
chorus of LINC assessors to an
anxiously awaiting audience of
LINC students, their relatives,
Service Providers, Assessors and
YMCA staff members. Master of
Ceremony Donna Morrison, LINC
Team leader for the Scarborough
Milner Site, and Samuel Juru,
North York LINC Assessment
Counselor - and recent immigrant
from Zimbabwe - welcomed
graduates and their guests. 

Program highlights included a
Power Point presentation of family
photographs featuring a dedication
to each Assessment Counselor. In
keeping with the theme of the day’s
event, audience members were
given a brief glimpse of the
personal life and immigration

biography of each assessor.
Service providers were also

given the spotlight to present
student achievements, photographs
and program information.

Finally, the students got ready
for the sound of their names, smiling
and gesturing to 
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ental disorders exact
a heavy social and
economic toll in
Canada. According to
the World Health

Organization (WHO), of the ten
leading causes of disability
worldwide, five are mental
disorders. Mental illnesses affect
people of all ages, income levels and
cultures. Although data from the
2001 Population Census reveal that
5.4 million people in Canada (or 18
percent of the population) are first
generation immigrants, knowledge
regarding mental health of
immigrants in Canada is rather
limited. To reduce the burden of
mental disorders and improve the
mental health of the population, it is
necessary to understand and
address factors that affect

immigrants’ mental health.  

MENTAL HEALTH AMONGST
IMMIGRANT POPULATIONS

According to ‘Dynamics of
Immigrants' Health in Canada:
Evidence from the National
Population Health Survey', newly
arriving immigrants are generally
healthier than the Canadian-born
population, displaying fewer chronic
conditions or disabilities than their
Canadian-born counterparts.
Studies comparing the mental
health of immigrants to native-born
Canadians indicate that recent
immigrants self-report poor mental
health less frequently. This is
attributed partly to Canada’s
immigration policy that rigorously
screens all applicants and refuses
those who may impose a burden on
Canada’s health care system. It may
also be linked to the personal
characteristics of immigrants who
are more likely to be healthy
individuals with the strength and
motivation to handle the demands
that immigration imposes. 

However, the "healthy
immigrant effect" tends to diminish
over time, as the health status of
long-term immigrants takes on the
characteristics of Canadian-born
individuals. While some problems

stem from genetic and biological
factors, others are due to social,
economical and cultural health
determinants. Some mental health
problems in immigrants seem to be
directly related to the stress of
settlement and integration. These
include under- and unemployment,
poverty, disappointment and
hopelessness. 

CULTURE SHOCK AND ITS EFFECTS

Migration requires adaptation to a
new society. When culture change is
sudden, the individual’s adaptive
mechanism becomes overwhelmed.
Different cultures often depend on 

WHEN CULTURE CHANGE IS SUDDEN,
THE INDIVIDUAL’S ADAPTIVE MECHANISM 
BECOMES OVERWHELMED. 

M
Branka Agic, Community Health and Education Specialist 

Centre for Addiction and Mental Health (CAMH)
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different family structures, norms,
values and beliefs. For many
immigrants even common daily
tasks, such as shopping, banking or
relating to other people, can be a
challenge because of language and
different cultural expectations.
“Culture shock” is the stress
response to a new country that is
very different from the place of
origin. It is characterized by
symptoms that include anxiety,
depression, isolation, lack of
confidence and feelings of
inadequacy or insecurity. Culture
shock is minimized if an individual is
part of an intact family and there is
an existing social support network
to assist immigrants during
resettlement. 

FACTORS CONTRIBUTING TO POOR
MENTAL HEALTH

Not surprisingly, underemployment,
unemployment and low socio-
economic status are negatively
correlated with good mental health.
Foreign-trained professionals often
have difficulties finding adequate
employment and are forced to take
low-paid jobs that in no way take
advantage of their educational
background. Recent research
indicates that it takes newcomers
approximately ten years for their
income to reach the average level. It
is estimated that thirty percent of
immigrant families with children live
below the poverty line. Being unable
to achieve the economic and social
status that they formerly enjoyed
can lead to psychological distress in
immigrants.

Evidence suggests that
immigrants are at higher risk for
developing mental health problems
if the conditions surrounding the
migration and resettlement
experience include any number of

factors. These include stressful
experiences prior to coming to
Canada, being unable to speak one
of the official languages, facing
prejudice and discrimination within
the host society, suffering low socio-
economic status, being separated
from family, and feeling isolated
from others of a similar cultural
background. Immigrants who
survived natural or human-made
disasters including war, persecution
or torture are at highest risk of
developing mental health problems. 

Some studies focusing on recent
refugees found higher rates of
depression, post-traumatic stress
disorder as well as other mental
disorders amongst this group in the
period soon after migration. There is
a direct relationship between
people's pre-migration traumatic
experiences, which often affect
memory and concentration, and
subsequent difficulties learning a
new language. This inability to learn
English or French in turn creates
other adverse effects on the
adaptation process, which may lead
to further isolation and higher levels
of distress.

LOWER HEALTH SERVICE USE
AMONGST IMMIGRANTS

There is strong evidence that
immigrants underutilize health
services, in particular health
promotion, prevention, and mental
health services, and are less likely to
receive care than the general
population. Potential barriers that
impede access to health programs

and services include language and
cultural factors, stigmatizing
attitudes, discrimination, mistrust
and lack of knowledge of the health
system and how it functions. Stigma
is considered a major barrier that
discourages minority individuals and
their families from getting the help
that they need. Lack of culturally
and linguistically appropriate mental
health programs and services
further contributes to their
marginalization and exposes them
to additional risks of developing
mental health problems

SUPPORTIVE SERVICES CAN HELP

While we learn about relationships
between immigration and mental
health, it is important to remember
that immigrants are not a
homogeneous group. National
origin, migration experiences, social
class, length of residence in Canada
and the cultural influences of the
host country all play a part in how
immigrants experience the
settlement process. Therefore,
immigrants’ mental health needs to
be understood and addressed within
their socio-economic, cultural and
environmental context. 

Supportive environments that
assist the integration of immigrants
can improve their general well-
being and decrease risks of
developing mental health problems,
as can the provision of  culturally
responsive and linguistically
appropriate health promotion
programs.

EVIDENCE SUGGESTS THAT IMMIGRANTS ARE AT
HIGHER RISK FOR DEVELOPING MENTAL HEALTH PROBLEMS 
IF THE CONDITIONS SURROUNDING THE MIGRATION AND
RESETTLEMENT EXPERIENCE INCLUDE ANY NUMBER OF FACTORS. 

3S NA P



S NA P4

ESOC strives for a
multicultural and
multiracial Francophonie by
supporting the economic,
social and community

development of Black Francophone
community members. To this end,
CESOC develops tools, promotes
rights and provides services to
defend and promote the rights of the
community it serves.

All the areas that CESOC is
involved with ultimately address one
main objective: the settlement and
integration of newcomers and
immigrants into the Ottawa area and
Ontario. Over the years, CESOC has
developed expertise supporting
newcomers and immigrants in their
labour market orientation and
supporting employers in hiring
qualified immigrant workers. With
funding from Human Resources and
Skills Development Canada, each
year CESOC assists hundreds of
clients in finding job placements and
making informed decisions.

CESOC has developed several
tools to help newcomers and
immigrants search for work and
occupational training. The most
recent tool, Finding a Job in Ontario: A

Practical Guide for Francophone

Newcomers (available in French as Se

trouver un emploi en Ontario, guide

pratique à l’usage des nouveaux arrivants

francophones) was published in July
2005. The guide helps newcomers

understand labour market and
educational issues such as
recognition of foreign credentials,
occupational training and retraining. 

Francophone Compass (La
Boussole Francophone) is another
service offered by CESOC. As the
first Francophone service in Ottawa
to help Francophone newcomers and
immigrants to settle and integrate, it
was a welcome addition to the
community, with over 850 clients
served during its first year of
operation. Through this experience
CESOC confirmed that demand for
reception, settlement and integration
services in French not only exists but
is, in fact, very high. 

A dynamic team enables CESOC
to deliver its services through
Francophone Compass. Workers are
specialized in areas such as
education, training, health, financial
services, reunification of families,
and settlement services.
Francophone Compass staff work
with a tool specially developed by
CESOC to ensure its settlement
officers offer comprehensive services
in a consistent manner to all clients. 

In addition to its settlement
work, CESOC engages in many
community issues and actions that
touch on the lives of its client group.
Assisting with crime prevention
activities that target young people
and parents in the Black community
is just one of the ways CESOC stays

involved. It has also forged a
partnership with the public school
board to help recruit, hire and retain
teachers from the Black community.
This project, funded by the
Multiculturalism Program of the
Department of Canadian Heritage,
underscores the  importance CESOC
places on the real integration of its
clients into the Francophone
community .

CESOC receives funding from
public and private sources. Its key
financial partners include Citizenship
and Immigration Canada, Canadian
Heritage, and Human Resources and
Skills Development Canada.

For further information about
CESOC, contact Billy Bilari Lipanda,
Newcomer Settlement Officer, at
(613) 248-1343. 

THE CONSEIL ÉCONOMIQUE ET SOCIAL D’OTTAWA CARLETON (CESOC) IS A NOT-FOR-PROFIT ORGANIZATION
PROMOTING THE FRANCOPHONE POPULATION’S DIVERSITY REGIONALLY, NATIONALLY, AND INTERNATIONALLY.

CESOC'S PROGRAMS:
SETTLEMENT SERVICES FOR FRANCOPHONE IMMIGRANTS

C
Billy Lipanda, Settlement Counsellor, CÉSOC

CESOC HAS
DEVELOPED
SEVERAL TOOLS TO
HELP NEWCOMERS
AND IMMIGRANTS
SEARCH FOR WORK AND
OCCUPATIONAL TRAINING
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According to the 2001 census, the
metropolitan area of Windsor has
the fourth largest proportion of
foreign-born residents.  In fact, in
2001, eight per cent of Windsor’s
population had been in Canada for
10 years or less. This is the third
highest proportion after Toronto
and Vancouver, each of which
figured at 17 per cent in the 2001
census data.

The organizing committee
wished to showcase Windsor’s
diversity while welcoming the
athletes to our community. They
concluded that there was no better
way to do this than by involving
children in the Opening Ceremonies
of the Championships, and invited
the Multicultural Council of
Windsor and Essex County to assist
with the ceremonies

Months before the event, the
process of recruiting children to
participate began, focussing on
children between 7 and 12 years
old who shared the heritage of
participating atheletes. By
spreading the word through our
clients, partner agencies,
membership base, resident ethno-
cultural communities and the
media, we were able to achieve our
goal of recruiting 125 children.
These children were asked to
accompany the athletes and carry
individual countries’ signs during
the opening parade.

Prior to the Opening
Ceremonies, the children and the
athletes gathered in nearby St.
Denis Centre, where they had the
opportunity to speak to the athletes 

continued on page 8

125 NEWCOMER CHILDREN WELCOME ATHLETES IN WINDSOR

By Marcela Diaz,  Host Program Coordinator

Multicultural Council of Windsor and Essex County 

FOR THE CHILDREN,
THIS WAS AN
OPPORTUNITY TO
FEEL PROUD OF
THEIR HEIRITAGE...

THIS SUMMER, ON JULY 28 – 31, 2005, THE 2005 PAN AMERICAN JUNIOR ATHLETICS CHAMPIONSHIPS WERE HELD AT
THE UNIVERSITY OF WINDSOR, IN WINDSOR, ONTARIO. SIX HUNDRED JUNIOR TRACK AND FIELD ATHLETES (AGE 19 AND
UNDER) REPRESENTING 42 COUNTRIES FROM THE AMERICAS AND THE CARIBBEAN ATTENDED THE GAMES.  
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n the wake of the December 2004
tsunami disaster in South and
South-East Asia, the three levels
of government in the Greater
Toronto Area created a

Settlement Strategy Leadership Team
to respond to the needs of new
arrivals from the affected regions. A
number of meetings were held to
discuss priority issues related to
settlement. 

Participants in these meetings
observed that the arrivals to Canada
would be primarily family-class
sponsored immigrants whose
sponsors would be actively involved in
the initial settlement process. The
leadership team decided to develop
information kits for sponsors that
would provide details about resources
available to their newly arriving family
members. 

The Information Kit for Sponsors,
funded through Citizenship and
Immigration Canada, was designed to

help victims of the tsunami disaster.
The kit guides the sponsor through
the sponsorship planning process
that occurs before arrival, and
provides information on settlement
services, mental health issues, and
financial management. Two
photonovellas focusing on
depression and post-traumatic
stress syndrome are included in the
kits and will be used for counselling
newly arrived family members. The
kit is available in English, Tamil and
Somali. 

Here are just a few topics covered
by the Information Kit for Sponsors:

• initial settlement needs:  finding
appropriate housing; getting a
family doctor; obtaining a health
card, driver’s licence, and social
insurance number 

• settlement agencies and their
services 

• second language programs 

• accreditation of foreign degrees
and diplomas

• continuing education 
• employment search

The Ministry of Citizenship and
Immigration has funded a project to
carry out a distribution strategy for
the tsunami sponsorship kits in the
Greater Toronto Area. The  Centre for
Information and Community Services
(CICS) will distribute the kits. 

INFORMATION KITS AIMED AT SPONSORS OF FAMILY MEMBERS ARRIVING FROM REGIONS AFFECTED BY THE
TSUNAMI DISASTER

TSUNAMI SPONSOR INFORMATION KITS 
PART OF SETTLEMENT STRATEGY

I

TESL ONTARIO’S 33RD ANNUAL CONFERENCE NOVEMBER 17TH – 19TH, 2005

OUR VISIONS
OUR VOICES

Holiday Inn on King
370 King Street West, Toronto

For more information and to register visit our web site

www.teslontario.org
after October 4th.

Although the kits were designed
with this particular sponsoring
group in mind, they can be used
by anyone who wishes to sponsor
a family member to immigrate to
Ontario. Service Providing
Organizations can advise clients
who need a kit to contact
Elizabeth Lynn at CICS, 3852
Finch Ave. East, Suite 310,
Scarborough, ON, M1T 3T9, tel.
416-292-7505, ext. 116. 
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The next Census, which takes place
on May 16th 2006, could help shed
some light on the employment
challenges faced by immigrants. A
new question on the 2006 Census
questionnaire will allow for the
tracking of internationally trained
professionals and will compare their
careers with those who were
educated in Canada. In the
education section, a new question
will ask respondents where they
have received their highest level of
education. One of many changes to
the 2006 Census, this addition will
allow Statistics Canada to analyze
the international movement of
skilled professionals. 

CENSUS DATA IS IMPORTANT

On May 16, 2006, 32.5 million people
will count themselves in. The
census, which occurs every five
years, paints an accurate portrait of
Canada on a national, regional and
local level. Data collected from the
Census is used to plan important
services, including language
classes, transportation, health care,
day-care, housing, and education.
Projections based on previous
census data show that the
immigrant population will reach well
over 6 million by 2017. With this
knowledge NGOs, businesses, and
government can be better prepared
for the needs of an increasing
immigrant population.   

FREE INFORMATION SESSIONS

Census data is most useful when it
provides an accurate picture of the

population. Statistics Canada works
with a variety of stakeholders to
reach as many people as possible
and ensure that everyone completes
a census form. 

As part of this mandate,
Statistics Canada works with service
providers to reach new immigrants
and individuals with limited French
and English skills. Statistics Canada
will host free Census Information
Sessions to provide settlement
workers with more information
about the census and how it relates
to newcomers. The sessions will be
held in major city centres
throughout Ontario, providing
participants with the resources
needed to help their clients
understand the Census.  

ACCESSIBILITY FOR A DIVERSE
POPULATION

In order to meet the diverse
language needs of Canadians,
Statistics Canada will set up a
Census Help Line, where help will
be available in the two official
languages, English and French, as
well as 18 Aboriginal languages and
44 non-official languages.
Respondents can also request a
copy of the census questions in one
of the 64 different languages.

PERSONAL INFORMATION IS SECURE

Statistics Canada respects the
concerns of Canadians with regard
to their personal privacy and
confidentiality. By law, everyone
must complete their census form.
By the same law none of the

personal data collected by the
Census can be seen by anyone
outside of Statistics Canada - not
another government department,
not the police, not any other person.

For More Information
For more information, or to sign up
for an information session in your
area, please contact
Ontario.2006@statcan.ca or 
Tel: 416-952-9962. 

GET INVOLVED! THE 2006 CENSUS
THE LAST TIME YOU TOOK A CAB, A DOCTOR MAY HAVE BEEN SITTING BEHIND THE WHEEL. AN ENGINEER MIGHT HAVE
DELIVERED YOUR LAST PIZZA. IT’S A FAMILIAR STORY: IN CANADA, MANY INTERNATIONALLY TRAINED PROFESSIONALS
ARE WORKING OUTSIDE THEIR FIELD OF STUDY OR OCCUPATION IN LOW-SKILLED AND LOW-PAYING POSITIONS.  

Census Information Sessions will prepare you for the

2006 Census and the questions your clients may have

when filling out their forms. 

Changes to the 2006 Census: Census questionnaires will

be mailed to 70% of households. Respondents can fill

out their forms on-line or on paper. All forms will be



Service Canada brings together
services from a number of federal
government departments in a single
service delivery network. It provides
easy access to services and benefits
by phone, email, internet or in
person; information that is easy to
understand, and service in the official
language of the client’s choice.

YOU CHOOSE

Service Canada operates 320 centres
in communities throughout the
country. You may visit a centre to
speak with staff or request an
appointment. Locations of Service
Canada Centres can be found at
servicecanada.gc.ca or by calling 
1-800-O-Canada (800-926-9105)

Try the toll-free, national call
centre for questions about all
Government of Canada services,
including pensions and employment,
social insurance numbers and
passport applications. The call 
centre can be reached at 
1-800-O-Canada. 

You can find information on-line
on topics for seniors, youth and
families, apply for programs and
benefits electronically or find a list of
Service Canada Centre locations near
you. You can search information by
subject, department or alphabetically.

Call 1-800-O-Canada
Click servicecanada.gc.ca
Visit Service Canada Centres

CORRECTION: In the Summer issue of SNAP, Usman Ali was incorrectly
identified as Executive Director of Inter-Cultural Neighbourhood Social
Services. Andrea Seepersaud is Executive Director.

and give them Canada pins. It was
wonderful to hear the athletes and
the children conversing in English,
French, Spanish and Portuguese.  

Once the ceremony began, our
small ambassadors proudly walked
alongside athletes and officials,
and accompanied them until the
official lighting of the torch. Their
presence brought smiles to the
audience who cheered them on
and responded to their waves with
enthusiasm.

For the children, this was an
opportunity to feel proud of their
heritage and to rejoice in the spirit
of participation and belonging in
our multi-racial, multi-ethnic and
multi-faith society.
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NEWLY ANNOUNCED SERVICE CANADA BRINGS
TOGETHER SERVICES AND INFORMATION 
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on-looking relatives. The Honourable
Maria Minna, Member of Parliament
of the Toronto riding of Beaches-East
York related her own immigration
experiences as a first generation
Italian immigrant, and shed light on
the advancement and growth of the
work she has personally achieved in
assisting immigrants in Canada.   

The graduation could not have
been considered complete without an
address by Do Ngoc Tuyet Tram, this
year’s level 5 graduate and winner of
an essay contest. In addressing the
theme, “How I think the LINC
programme improved my chances of

being successful in Canada,” Tram
recounted how he wasn’t always the
composed individual she appears
today. “I remember those days when I
first came here, I felt so worried and
nervous… It was hard to explain.  I was
confused about everything, and the
worst thing was I lost confidence,”
said Tram. 

Today Do Ngoc Tuyet Tram is a
confident and ambitious woman with a
thirst for learning that will assist her
in her journey to further success. “To
me graduation from the LINC program
is a foundation for my future, “ says
Tram. “I remember when I first came

to Canada; I thought I would settle for
any job…but LINC gave me a boost. I
now want to continue to study English
at a higher level after graduating from
LINC.”  

In closing, YMCA’s Vice President
of Employment Laura Palmer Korn
praised the YMCA for its participation
in the LINC program and in the event
taking place on this day.
Congratulations were expressed to all
students for their courage and
determination, and to teachers whose
dedication and hard work greatly
contributed to the success of all
graduates. 

HISTORY IN THE MAKING

125 NEWCOMER CHILDREN
WELCOME ATHLETES IN
WINDSOR


