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Infectious Disease Control 
Training
During March and April 2008, 245 resettlement 
staff and volunteer sponsors participated in the first 
ever training course funded by CIC on infectious 
disease control. Feedback from participants across 
the country indicates that the course was a great 
success!

Managing health issues was a top training need 
identified by both CIC and SPO staff during the 
RAP training needs assessment conducted in 
2006. In an effort to meet this need, CIC embarked 
on an initiative to fund the development and 
delivery of a national training course to:

Support the health and well being of refugees 
with infectious diseases,

Demystify privacy and confidentiality issues,
Ensure the safety of refugees, staff and 

community from infectious diseases.

Training was delivered by Kappel Ramji Consulting 
Group in 12 cities across Canada – St. John’s, 
Halifax, Moncton, Ottawa, Toronto, Hamilton, 
Windsor, Winnipeg, Saskatoon, Calgary, 
Edmonton, and Vancouver. In addition to service 
provider organizations delivering RAP services, the 
invitation was extended to volunteers with the 
Private Sponsorship of Refugees (PSR) Program 
to strengthen collaborative relationships. A 
representative from Public Health attended each 
session to provide expertise and information about 
local resources.         

Many positives came out of the training. Attendees 
gained a better understanding of infectious 
diseases and how to best assist resettled refugees. 
Connections were formed and/or strengthened with 
public health employees that will help sustain this 
work in the future. The combination of SPO and 
volunteer sponsors proved to be very beneficial –
a good sign for future projects. Special thanks to 
everyone involved in this initiative!
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RAP is a federally funded program that provides financial and 
integration assistance to newly arrived government-assisted 
refugees. This program has enabled the successful 
resettlement of thousands of refugees to Canada.

IFH Advisory Committee Meeting, May 29-30, 2008
Ottawa, Ontario

RAP Working Group, June 3-5, 2008 
Calgary, Alberta

World Refugee Day, June 20, 2008

Do you have an event you would like to share? 
Please forward the details to: maryka.nichol@cic.gc.ca

Recent and Upcoming 
Events / Initiatives:

Who are the Bhutanese refugees? See page 4. 
(Photo credit: Students for Development Internship, www.stmarys.ca)
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Spotlight On: Community Airport Newcomers Network, 
Vancouver International Airport

The Community Airport Newcomers Network is 
a community-based multi-lingual program 
serving all categories of new immigrants and 
government and privately sponsored refugees 
through comprehensive reception, orientation, 
and referral services at the Vancouver 
International Airport. The goal is to ensure that 
clients have a good understanding about the first 
steps to take to settle in Canada by providing 
them with information and referrals to community 
and government services. 

C.A.N.N. settlement information booklets and 
brochures are available in 14 languages.  
Services are currently provided in: English, 
French, Arabic, Cantonese, Mandarin, 
Taiwanese, Hindi, Punjabi, Urdu, Korean, 
Spanish, Thai, Vietnamese, Farsi, Dari, German, 
Shangainese, Burmese, Karen, Pashto, Russian, 
Tajiki, Japanese and Yoruba. 

C.A.N.N is funded by Citizenship and 
Immigration Canada and services are provided 
by S.U.C.C.E.S.S.. C.A.N.N. will enter its 16th 
year of service in October of this year.

In 1997, C.A.N.N. also began providing services 
to government-assisted and privately-sponsored 
refugees. Services to refugees include welcome 
reception, orientation to landing procedures, 
transit to final destination, meals, assistance in 
overnight stay, winter and emergency clothing 
and assistance with special needs. 

In the summer 2006, C.A.N.N. welcomed the first 
group of Karen refugees. That summer began a new 
era of service for the program. Although much 
information about the Karens had been provided in 
advance, many of us were not at all prepared for 
what was to come. Not only did we see a thirty 
percent increase in our arrival number of RAP 
clients, but we also found ourselves extremely 
challenged and overwhelmed with the medical 
concerns, special needs and limited English ability of 
our new client group. It quickly became apparent 
that there was a dire need to re-think our operations. 

Since that summer, C.A.N.N. has worked on 
constantly addressing new challenges. We now 
provide “Asian” meals as an alternative to the 
conventional meals to clients who would be more 
comfortable with a meal that looks and tastes 
familiar. C.A.N.N. provides, as needed, specialized 
“kits” with basic items for GARs, including 
undergarments, socks, shampoo, toothpaste, 
toothbrushes, sanitary napkins and more. Small 
children receive basic clothing items and blankets 
and babies are provided with diapers, wipes, bottles, 
baby suits, washcloths etc… Emergency clothing 
items and shoes are also provided to all GARS in 
need upon arrival. Winter clothing items (boots, 
socks, gloves, toques and jackets) continue to be 
provided from Oct 15-April 15 to all GARS.   

Continued on page 3…

C.A.N.N. employees assisting newcomers 
at the Vancouver International Airport. 

C.A.N.N. employees handing out kits to new 
government assisted refugees. 
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Paramedics are called upon to assist and assess 
client’s health upon arrival as needed. C.A.N.N. also 
escorts clients to purchase medication and to the 
hospital whenever necessary.  

Clients who have connecting flights the following day 
are escorted via shuttle bus to overnight at the hotel, 
provided with meals, settled in their rooms and 
escorted back to the airport for their connecting flights 
the next morning. The multi-lingual team also 
provides language services for RAP clients whenever 
necessary. The team continues to welcome 
newcomers and takes great pride in this privilege to 
represent Canada on the first day of arrival.    

For more information, please contact Parampal 
Sharma, Manager at 604-263-7632 or via email at 
cann@success.bc.ca or visit us online at 
www.success.bc.ca/cann.

Spotlight on C.A.N.N. continued…

Client Support Services Pilot 
Project in Ontario
The Client Support Services Pilot project (CSS) is an 
Ontario-wide project aimed at enhancing the delivery of 
the Resettlement Assistance Program (RAP) to 
government-assisted refugees for up to one year after 
their arrival in Canada. The pilot recognizes that 
changes to the Immigration and Refugee Protection Act 
in 2002 changed the profile of GARs. Many clients 
experience significant challenges in their settlement 
and adaptation to life in Canada. The pilot is based on 
the understanding that GARs generally require longer 
term interventions that include co-ordination, linking, 
coaching and follow-up components. The pilot allows 
each centre to test and deliver different community 
driven initiatives and innovative models of specialized 
support. The pilot first started in 2005 in Toronto where 
70 GAR families were case managed for a year. The 
pilot then expanded to include five of the six centres
and this year (including London) all six RAP destination 
communities are involved.

The five communities delivering the pilot last year 
(Hamilton, Kitchener, Ottawa, Toronto and Windsor) 
started to document results and highlight promising 
practices that prove that the settlement process for 
GARs is a life-long journey which requires complex and 
systematic layers of intervention at different stages. 
These may vary between sites as they are relative to 
the community they reside in and thus determines their 
activities, networks and partnerships.

In the coming year of 2008 to 2009, all project sites will 
continue to deliver similar models that are mainly based 
at improving access to community services and to 
engage community agencies in providing relative 
services to support GARs’ personal settlement goals 
through the first twelve months following the arrival in 
Canada. Enhancements to the models have been 
identified and will be tested for refinement in the next 
year. Evaluation and feedback from former clients will 
also contribute and support the continuous 
improvement of CSS services, ensuring its relevance 
and encouraging creativity and innovation in service 
delivery within the respective communities.

The YMCA of Greater Toronto continues to act as 
Coordinator in the Client Support Services Project and 
provides support to all CSS project sites.

For more information, please contact Fiona Corbin, 
CIC Ontario Region Program Advisor: 
fiona.corbin@cic.gc.ca.

Government-Assisted Refugee 
2008 Targets by Region

ATLANTIC 570
St. John’s 155
Halifax 178
Charlottetown   60
Moncton 59
Fredericton 59
Saint John 59

QUEBEC 1900
ONTARIO 2227

Windsor 290
Ottawa 370
London 258
Toronto 740
Kitchener 269
Hamilton 300

PRAIRIES 1903
Winnipeg 569
Regina 190
Saskatoon 200
Prince Albert 44
Moose Jaw 55
Edmonton 378
Medicine Hat 48
Calgary 298
Red Deer 59
Lethbridge 62

BC 800
Vancouver 800

TOTAL 7400
Note: These targets are approximate
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Stay tuned for the next issue of Inside RAP.  
Feel free to contact us, we appreciate your feedback!

About 108,000 Bhutanese refugees of ethnic 
Nepalese descent have been living in seven 
camps in eastern Nepal since the early 1990s. 
Canada is part of a group of seven countries 
that are taking steps to address this long-
standing situation by agreeing to resettle some 
of the refugees. 

In May 2007, the Government of Canada 
announced that over the next three to five 
years, it would resettle up to 5,000 Bhutanese 
refugees. The year 2008 is a planning year. 
Canada is currently putting in place the 
infrastructure to process the Bhutanese 
refugees overseas, and the supports to help 
settle and integrate them into Canadian society. 
An information bulletin will be handed out in the 
camps in the spring of 2008 to provide 
information to the refugees about the Canadian 
resettlement process.

This year, Canada also hopes to learn valuable 
lessons from Australia, New Zealand and the 
United States as these countries have already 
begun to resettle Bhutanese refugees. In 
addition, the Government of Nepal has put a 
streamlined exit permit process in place to 
speed up the processing of the refugees. 
Canada will closely monitor this process. 
The first group of Bhutanese refugees to be 
resettled will be selected this fall, and are 
scheduled to arrive in Canada in the spring of 
2009. There are plans to do a cultural profile of 
the Bhutanese (as was done with the Karens) 
and this will be shared with interested parties 
prior to the first arrivals. 

For more information on the Bhutanese 
refugees in Nepal, visit:
http://www.cic.gc.ca/english/refugees/outside/
bhutanese.asp

Some basic facts about the 
make-up of this group:

Primary Language – Nepali;
All schooling is done in English and, as such,       

most children (and young persons) speak English;
Schooling in the camps has been provided up to 

the 10th grade;
English language ability among adults is limited;
Overall health of the group is generally good; 

however, there are several known health concerns:
- TB
- Malaria
- Fungal infections, scabies and lice
- Post-traumatic stress disorder
- Dental caries

Bhutanese refugee camp 


