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2007 National 
RAP Conference 
The National RAP Conference held in Vancouver 
B.C. from the 19th of February to the 27th was a big 
success.  In attendance were 240 delegates 
representing CIC, SPOs, various national and 
international NGOs, and distinguished academics in 
the field.  

The event provided the opportunity for a dynamic 
exchange of expertise and ideas.  The conference 
focused on enhancing RAP services in order to 
meet the changing needs of RAP clients.  “Toward a 
Client-Centred Approach” was adopted as the 
theme from which critical focus areas were 
explored.  Areas of focus included health, skills 
development, RAP administration, services for 
children and youth, policy development,         
community partnerships and more.  

Feedback from attendees was extremely positive; 
many were thrilled at the opportunities for informal 
networking and bridge-building. The success of the 
conference is a testament to the passion and 
dedication of all involved in RAP.

Citizenship and Immigration Canada would like to 
thank the conference organizer, keynote speakers, 
and all participants for making the 2007 National 
RAP Conference an event to remember.

(Conference presentations and speaking notes available 
at: http://atwork.settlement.org)
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Some of the 
National 
RAP 
conference 
attendees

Annual ARAISA Conference (Atlantic Region 
Association of Immigrant Serving Agencies) -
Oct 30th to Nov 2nd, Halifax NS

Prairies & Northern Territories Regional 
Learning Group - Oct 30th to Nov 2nd, 
Canmore, AB

The SAH Forum - November 26th to 28th, 
Ottawa ON, Travelodge Ottawa Hotel and 
Conference Centre , 1376 Carling Ave.

We urge readers to submit nominations for future  
issues’ “Spotlight On” section.  This can be an  
individual, organization, or initiative that you feel 
deserves special  attention .  .  .  We also welcome your 
suggestions for items you would like to see included 
in future issues.

Recent events and 
initiatives :

RAP is a federally funded program that provides financial 
and integration assistance to newly arrived refugees.  This 
program has enabled the successful resettlement of 
thousands of refugees to Canada.
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Remembering Elizabeth 
Gryte
On behalf of CIC Representatives –
RAP Working Group

CIC, SPOs and the RAP Working Group are 
still trying to come to terms with the loss of 
Elizabeth.  How could such a passionate 
and inspirational mentor leave us so soon? 
The news of Elizabeth’s illness and passing 
was devastating to all those who knew and 
worked with her.  Her wisdom and 
knowledge of refugee and settlement issues 
will be difficult to replace.

Elizabeth’s foresight and ability to think 
outside the box made her a one-of-a-kind 
visionary.   Elizabeth’s readiness to go out 
on a limb to make things happen inspired all 
those who worked with her.  She never 
shied away from advocating for a cause she 
truly believed in.   However, this passion 
and determination never encroached on her 
sense of humour: she could always reduce  
people to hysterics with her wit.   

There is not a day that goes by without 
thinking about what Elizabeth would say or 
how she would approach a problem.  CIC 
staff only wishes they had been given more 
time to learn from her.  Elizabeth held the 
RAP program very close to her heart and 
she will be missed dearly. 

On behalf of SPO Representatives -
RAP Working Group

It is hard to believe that Elizabeth has left us! 
It seems just like yesterday, when she was 
making her presentation at the RAP National 
Conference of last February.  She was 
everywhere inspiring and challenging us.

Her loyalty was to the well-being of 
immigrants and refugees.  She admired 
innovation and challenged hypocrisy.  For 
those of us who have had the privilege of 
working with her, we enjoyed her wisdom 
and were challenged by her whenever we 
were trapped in our inaction and 
limitation. Elizabeth was a mentor, coach 
and a role model for many of us. She was a 
beacon for many of us who wished to dream 
and aspire to greater accomplishments. She 
not only helped us to envision the dream but 
generously she taught us how to live it. For 
many of us she has been larger and deeper 
than life, just wonderful!

Elizabeth passed away on the eve of 
Canada Day.  As a person who helped 
thousands of immigrants and refugees come 
to Canada and later on to become 
Canadians, her work reflected what she 
stood for.  Elizabeth was the daughter of 
immigrants, a proud Canadian, and loyal to 
her immigrant roots!

We will miss her!

“She never shied away from 
advocating for a cause she 

truly believed in.”

Settlement and Integration Services 
Organization (SISO) is in the process of 
building a reception centre in Hamilton, 
Ontario. The reception house will include an 
Art Therapy Centre which will be named in 
Elizabeth's honour and memory. 
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Spotlight On: London 
CCLC
Interview with Mary Williamson: 
Executive Director of London Cross 
Cultural Learner Centre.

1. How many GARs does your organization 
serve per year? 
A: We provide service to 250-300 GARs a 
year.  

2. What are some policies or operational 
best practices you can identify in your RAP 
delivery model?
A: From an organizational perspective we 
provide all programs/services under one 
roof.  Our centralized ‘one-stop’ location 
services all newcomer needs.  Our reception 
site provides temporary accommodation on 
the 3rd floor with a full continuum of support 
services on the 1st and 2nd floor.  Our 
Settlement Counsellors work with clients in a 
seamless RAP and post-RAP framework to 
accommodate transition needs during and 
after their time on RAP.  

3.  What challenges does your organization 
experience/foresee in the future with regards 
to RAP?
A:  The main challenges are from a 
community perspective, especially with 
regards to medical/mental health needs of 
clients.   IRPA legislative policy changes 
have resulted in inflows of higher needs 
refugees.  This has presented challenges, 
but has also provided us with an opportunity 
to educate the community on this new 
refugee profile.  As a result  we have also 
expanded our scope of partnership with the 
medical community.

4.  Can you share a 'good news' story 
involving RAP and your organization?
A: One of my most cherished experiences 
involved a potentially disastrous one. -

Within a week last year we had a sudden 
inflow of 147 Karen, Albanian, Afghan and 
Ethiopian refugees!  Needless to say, this 
required us to pool together every bit of 
energy from within our organization, 
supported by volunteers and the broader 
community.  This tested our capacity to 
coordinate temporary accommodation, 
orientation services, access to housing etc…
The good news is that we surprised even 
ourselves by making it all possible and 
providing these refugees with effective 
resettlement services to meet their needs.  
The experience showed us the amount of 
community support we have in London.

5.  Why are you in this business? What does 
RAP mean to you?
A: I was originally hired because of my 
business background and admittedly I had 
little knowledge of refugee issues.  Fifteen 
years later,  I can honestly say that my 
whole life has forever been changed.  Being 
the life-long learner that I am, I have realised 
how much we can learn everyday.  The 
individuals I have met through RAP have so 
much to share and offer.  I have developed 
many friendships over the years with many 
of these people.  Seeing the inner strength 
of people, and learning about their 
experiences has put things in perspective for 
me.  It truly is a reality check for all of us!

Refugees in the 
London CCLC 
reception house 
entertaining with 
a musical 
performance.
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Who are the Karens?
With 810 Karens relocated to Canada in 
2006, CIC and its partners have strived to 
ease the resettlement and integration 
experience of these newcomers as quickly 
and efficiently as possible.  It has been 
especially important to ‘learn’ from the first 
wave of Karens, in light of Citizenship and 
Immigration Minister Diane Finley’s 
announcement that Canada has committed 
to bringing in 2,000 more Karens in 2007 
and 2008.  The resettlement success of 
future Karens will be enhanced by assisting 
in the development of a strong and self-
reliant Karen-Canadian community. In this 
regard, it is necessary to understand who 
the Karens are and where they come from. 

Karens are an ethnic minority group living in 
the Southeast Asian area of Burma 
bordering Thailand.  The Karens number 
approximately 7 to 8 million, and constitute 
approximately 7% of the Burmese 
population.  Thailand hosts about 140,000 
Burmese refugees in nine closed refugee 
camps along the Thai-Burmese border, 
mostly ethnic Karen.  These remote camps 
are rudimentary and set up in densely 
foliated jungle areas.  Karens took refuge 
there to escape widespread persecution by 
the Burmese military.

Karen Quick Facts:
1. The Karens are bound by language and a 

strong ethnic identity.

2. Political loyalties to various Karen 
movements can be very strong.  Some 
Karens opt not to be resettled on the 
basis that they would be giving up on 
the fight for an independent Karen 
state.

3. Overall, about 40% of Karens are 
Christian while the rest are Buddhist or 
Animist. In the refugee camps in 
Thailand almost all of the Karens are 
Baptist Christians.

4. With the assistance of UNHCR and 
NGOs, in some camps Karen refugees 
have set up a school system to Grade 
10, hospitals, special training institutes 
for handicapped refugees and some 
cottage industries such as weaving.  
Many of the refugees work in the 
camps as teachers, laboratory 
assistants, health/nutrition counsellors 
or midwives.

5. Karens often live in an ‘extended family’
structure; it is not unusual for the 
nuclear family to cohabitate with 
grandparents, uncles/aunts, cousins, 
grandchildren and in-laws.

6. The Karen concept of ‘ahna’ or ‘being 
considerate’ sometimes prevents them 
from sharing their problems with other 
people.  This information disconnect 
has provided certain difficulties for 
settlement agencies.

“It has been especially 
important to ‘learn’ from the 

first wave of Karens…”

Clockwise from top left; 
newly arrived Karens in 
Canada; Mae La Oon camp 
in Thailand; inside Mae La 
Oon camp.
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Stay tuned for the next issue of Inside RAP.  
Feel free to contact us, we appreciate your feedback!


