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DETAILED ANALYSIS OF GAPS IN PROGRAMS,  

SERVICES AND RESOURCES 

Teachers would like to acquire specific kinds of Knowledge/Skills, including: 
- have a conceptual framework of how different high needs are interdependent and their impacts.  
- how to identify and assess high needs/learning disabilities accurately.  
- how to modify the program to help “high needs” learners.  
- methods/strategies/guidelines for dealing with/teaching these learners.  
- specific ways to support “high needs” learners. 
- how to deal with their behavioural issues. 
- skills on how to approach students who may be illiterate in their first language or have learning 

disabilities and try to hide this/these. 
- ideas, activities to help students improve mental/learning abilities. 
- most efficient compensation strategies for adults to use with specific barriers to language 

acquisition 
- more cross-cultural information. 
- updated settlement issues 
- organizations/community support services/government programs that can help remedy the 

problems 
- classroom management skills 
- counseling skills 
- interpersonal rapport/skill with high needs learners 
- skills to deal with students from disabled background and victims of trauma and torture, depressed 

individual 
- skills in dealing with behavioural issues 

 
How teachers would like to acquire this Knowledge/Skills, including: 
- more PD/workshops 
- articles in TESL newsletter 
- meetings to discuss such high needs and high needs learners  
- more literacy level exchange of materials 
- consulting with same level colleagues 
- guidelines on what is the LINC teacher’s job in supporting “high needs” learners 
- case studies 

 
Teachers would also like to have Training: 
- Many said they would like the CIC to reverse the funding cutbacks for training and to reinstate 

funding assistance for attending the annual TESL conference 
 

- Many said that they would benefit from workshop/conference/seminar specifically geared to 
teaching “high needs” learners, e.g. Professional Development on: 

- identification / assessment of high needs/disabilities 
- strategies to help high needs learners succeed and progress 
- motivating high needs learners 
- integration of high needs learners into a regular or multi-level classes 
- creating classroom materials for high needs learners 
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- how to use resources for high needs learners 
- literacy teaching                                                                                              
- Dyslexia 
- physical disabilities 
- depression 
- domestic abuse 
- updated settlement issues 
- meeting new/changing/emerging needs 
 

- Other suggested formats for training teachers are: 
- training from subject matter specialists, e.g. a speech-language pathologist 

  - observe a class where these high needs are addressed 
  - teach-the-teacher training to share the information 
 

Teachers would also like to have a broad variety of Resources: 
- Respondents have asked for more resources to help with classroom teaching: 

 more classroom resources in general, such as books, tapes, videos  
 particular resources for “high needs” learners, e.g. books, vides, website, periodicals, 

pamphlets  
 resources for literacy learners, e.g. workbooks, picture cards etc. 
 more software and computer technical support for the LINC computer lab 
 more computers to enable each student to be on the internet 
 better furniture 
 more videos introducing Canadian culture to newcomers 

 
- They would like to have specific tools, such as: 

 a high-needs based curriculum  
 Toronto Catholic School Board “Literacy Curriculum”  
 a checklist of behaviour for learning disabilities 
 more testing materials 
 easy-to-use guide of social services and agencies cross-referenced with common issues 

 
- More budget for:  

 student transportation allowance  
 fieldtrip allowance 
 photocopy  
 preparation time (e.g. 30 minutes for a 3.5 hr class) 

 
- Help from other personnel: 

 access to qualified trained specialists e.g. qualified testers, speech pathologist, trauma 
counselor, educational psychologist in ESL high needs 

 cooperation with community services (e.g. The London Disability Association) 
 volunteers/teaching assistant to work with high needs students  

 
- More Childminding spaces  
 
- More LINC seats (including more specialized classes and programs) 

 
- Separate classes for particular types of high-needs students (e.g. senior classes, literacy classes) 
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