
Appendix D – 3                                                                                                                                        Page 1 
  

LINC Instructors Questionnaire 
  
  
Question 12.   Is the LINC 1 - 5 Curriculum Guidelines, 2000 sufficient in helping you teach learners with “high needs”? 
Answer:  VERY Sufficient   or   ADEQUATELY Sufficient   or   NOT Sufficient. 
  
200 questionnaires considered; 20 questionnaires (10%) did NOT ANSWER questions 12 and/or 13. 
  
VERY Sufficient = 23 questionnaires (23/190 = 12.1%)  
VERY Sufficient (with No Comments) - 18 questionnaires 
VERY Sufficient (with Comments) - 5 questionnaires 

 
1. It's sufficient for all my learners. The existing curriculum provides me with guidelines only. I adapt the tasks according to my learners' needs. I use a lot of 
theme-generated materials 

 2. One of my "high needs" students had little formal education. But she has progressed tremendously from literacy to level 2 in a few months. 
 3. You can always adapt or supplement materials. 
 4. The resources can be infinite. Teachers have to be compassionate and very understanding of the individual needs. 

 5. The themes are great (they incorporate all 4 language skills). 
  
  
ADEQUATELY Sufficient = 106 questionnaires (106/190 = 54.2%)  
ADEQUATELY Sufficient (with No Comments) - 84 questionnaires 
ADEQUATELY Sufficient (with Comments) - 22 questionnaires 

 1. The curriculum is fine. The resources i.e. teacher/student ratio does not allow for enough individualized teaching for these students. 

 
2. The C.G. provide guidance as to how the teaching process can be organized and the materials selected & planned. So, skills are acquired in a 
progressive manner. It is up to the teacher to identify the students with high needs and adapt the teaching strategies and materials to help them. 

 3. More up to date information. More teaching materials based on real life situations. More resources for finding guest speakers. 
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4. I feel each instructor should have a copy to bring home. It is difficult when you can only refer to it at school. There is not much "hands on" materials for 
these special needs students. 
 5. PICTURES for literacy learners (high needs) because words are hard to read even at a pre-bench level. 
 6. An example of a lesson for each topic. More examples of resources. 
 7. More information on culture shock. 

 
8.Incorporating existing community resources into the curriculum. That deals with stress management, etc. Providing better means of ASSESSMENT of 
learning needs within the curriculum. FAR MORE resources for literacy-level students. 

 
9. More theme-related videos appropriate to each level. Diagrams-Pictures. Grammar videos. New computers and a printer. CD's other then ELLIS and 
EXPLORE CANADA. 
 10. Posters. Audio-Visual aids. 
 11. Audio-Visual aids. Tape recorders for listening exercises. 

 
12. Introduce some more basic topics for Level1. There is not enough guidelines for Level 1.More conversational activities, more board games in order to 
make learning effective. 
 13. Need more basic forms. Need videos and computer aids for basic learners. More photos/photo library.  
 14.I usually modify things and make them simpler to fit the profile of my high needs students. 
 15. Just being aware of their level and their issues on a given day and providing (or making up) materials is very helpful. 

 
16. C.G. are broad enough, so we can choose elements of the program and activities sufficient for a particular class. Since our learners are adults, they are 
able to let us know what are their most urgent needs. 

 
17. The above-mentioned curriculum does not specifically relate to literacy needs. A curriculum directly related to literacy issues is often useful with high 
needs students. 
 18. More time for students to stay at same level until all 4 skills AND sense of confidence in place. 

 
19. Sometimes learners show periods of little or no progress. This is often the result of outside problems that the teacher is not privileged to know about. 
Yet the Benchmark requirements are very specific. 
 20. The LINC curriculum guidelines are intended to serve the broader audience of language learners. 

 
21. Specific content, such as an easy to access info. On what to do for learners with high needs: for example, a section on "for learners who are LINC 6-7 
in speaking and LINC 2, in writing"; "for seniors", etc. 

 

22. Guidelines are GUIDELINES. They give suggestions and state curriculum. The key is in how guidelines are USED by teachers - teachers who have 
enough training & enough time to accommodate these needs in class. Let's be blunt -LINC wants great, all-round teachers who can accommodate many 
variables into their teaching. However, this same program has completely cut P.D. & prep time for their teachers. What do you expect teachers to do? 
Realistically, you reap what you sow. 
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NOT Sufficient = 51 questionnaires (51/190 = 26.8%)  
NOT Sufficient (with No Comments - i.e. No responses to Quest. 13) - 4 questionnaires 
NOT Sufficient (with Comments - i.e. Responses to Quest. 13) - 47 questionnaires 
  
Question 13.   If NOT sufficient, what changes would you suggest to the existing curriculum guidelines  
to better meet the curriculum needs of learners with “high needs”? 
  
 1. To pay more attention to students who have ADD (attention deficit disorder). 
 2. I does not address the needs of visually and hearing impaired students. 
 3. I often use the literacy addendum, but it does not have enough material for all stages of literacy. 

 
4. Learners with high needs require one-on-one learning. A large classroom environment is not conducive to their learning. Smaller group sizes and special 
needs teachers would be the ideal requirement for this difficulty. 

 

5. There needs to be a class specifically for this. Perhaps, not for every high need, but, for example, someone who has problems reading and writing, but 
has very high listening and speaking would be put in a low LINC class. They know the grammar and can communicate and being in this low level is not 
good for their self-esteem or progress. If they are just shuffled up to the next level then their writing does not improve. However, for students with physical 
or hearing or seeing impairment, perhaps special equipment would suffice. In the curriculum guidelines perhaps a section that addresses these high needs 
and ways for teachers to accommodate them and a list of resources available in the area. 
 6. Smaller groups: 10-12. Easier topics. Assessment tools. 
 7. Support materials like teaching materials, implementation guidelines & evaluation materials could be added. 

 8. It would be good to have more guidelines for assessing and monitoring their progress. If possible, provide teaching materials & curriculum. 

 

9. The curriculum assumes students know student behaviour. (i.e. organizing a binder, being on time, or entering late quietly.). It's also expected the 
students will progress and stay with the program (by teacher & the curriculum!). However, my students with literacy needs require me to teach basic 
student skills to many of them - which takes time. I need to show them the relevance of such skills for their future. 

 

10. Canadian Language Benchmarks 2000: the document by it's nature does not encourage the integration of all 4 skills. To meet the needs of "high 
needs" students all areas must be engaged. The document does not really touch on teaching methodology or give many examples of integrated lessons. 
Selections dealing with integrating learning with all modalities would be useful. 

 
11. The curriculum should include success stories of "old" immigrants in Canada. Their struggles and their eventual success; I always use Adrienne  
Clarkson as my example in my classes. 
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12. There is no substitute to creative thinking. However, we need P.D. days with teacher training courses specific to a VERY "high needs" population. 

 
13. I'm not sure what to answer here, as I think the key is the teacher's knowledge, skill and experience and dedication. Every student is different. I 
personally teach culture shock, how to cope with it, the grieving process, and preparing for winter - which I think are not in the curriculum. 
 14. We need a higher level than LINC 5. 
 15. To provide literacy based programs. 

 

16. Addition of: (1) well-organized and target-oriented resource materials addressing specific needs of new immigrants; (2) research-based 
recommendations and suggested lists of activities to be employed; (3) immediate response groups (NGO's or public org's) ready and equipped to address 
& resolve needs,... 

 
17. The present curriculum is demonstrably outcomes-based: it measures production. It would be helpful to have "signposts" to assist teachers in tailoring 
content to circumstances. That is, it would help to make the link between needs-based and outcomes-based guidelines. 
 18. Teaching strategies for older learners, physically disabled, … 

 
19. For sure we need very specific curriculum guidelines, where the lessons are more appropriate for these learners. Also, we need to be qualified to just 
teach "high needs" classes, and certainly to have MORE SUPPORT. 
 20. This does not cover the needs of literacy learners - and even LINC 1 C.G. 2000 is beyond my Level 1 learners. 

 
21. More emphasis on literacy. I appreciate all efforts already made & the great worksheets in the Complementary work sheet section. I use them often as 
the basis to create my own handouts & tailor them specifically to my students' needs. 

 22. I would like to see specific material geared towards the "high needs" learners. This material would be part of usual curriculum, or would fit into it. 
 23. We need information / training on how to assist "high needs" students. 
 24. I don't think these learners' needs can be met in a regular LINC class. 
 25. More on culture shock; personal stories. 

 
26. We are not qualified to identify a student with a learning disability. In the past, when we've tried to find resources to help identify and find an appropriate 
program for a student with a fairly serious learning disability it was almost impossible to find the appropriate resources. 

 27. Suggestions that would help us deal with students that are illiterate or have learning disabilities. Also, listing resources that may be available. 

 
28. Additional material specifically designed for the "high need" students, as the rest of the class deals with "regular" material. This material could provide 
extra practice on the main points, so group can function as a multilevel group. 
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29. ADD: (1) units on how to learn, how to be a student, how to take notes, how to memorize vocabulary: the most basic of study & learning skills; (2) 
critical analysis on gender & violence: too many of my learners explain away their traumatic experiences as being anomalous or personal & not worthy of 
inclusion in the classroom; (3) units on how to use the most basic community resources, like phonebooks. REMOVE: (1) class-laden assumptions about 
familiarity with different banking systems or educational institutions. 
 30. To address the issue as separate from Levels 1-5. 
 31. Literacy students need their own class separate from Level 1.  
 32. Create ways and help us understand how to teach "high needs" students. 

 
33. Create a special section dealing with different types of "high needs". Suggest ways to teach to these students. Explain / Give us an overview of how 
these different needs might affect learning. 
 34. The LINC 1-5 C.G. 2000 is very general for all learners, not specific to any "high needs". 
 35. It does NOT address multi-level classes (I teach one!). 
 36. A consultant who would give workshops and offer strategies. 

 
37. The curriculum should be more student-focused as what their needs are. It should be focused more on meaningful learning so that the students feel 
that they are learning authentic, meaningful language. 

 
38. I found that the instructions were the greatest hinderance. Also, I would have to teach to the guidelines so the students could do the activity. I find it 
easier to test with my own material. Even then they have difficulty. 

 

39. The needs of our students are shifting as is the focus towards job placement. Our students could use more "real life" opportunities (partnering with local 
recreation facilities, hospital visits, …) - an academic setting is not conducive to inclusion and integration. Students need to be given opportunities to 
experience the language in a positive manner. 
 40. More material for students who are not literate. 
 41. A section on how to better instruct learners with high needs would be helpful. 
 42. "High needs" sections and suggestions. 

 
43. A specific section should be added regarding the identification of "high needs" students and strategies to help them acquire the second language 
effectively and with greater ease / peace of mind. 

 
44. Which high need at what time? The curriculum is simply a list of topics and themes. There are no supporting materials. Tell me - how do "guidelines" 
help learners with special needs? Remember "pirates of the Caribbean"? Guidelines or code? 

 
45. First of all, it's important to remember that these are guidelines for learners from diverse backgrounds. Helpful books for "high needs" learners and for 
multi-level classrooms include those from OISE like "A Handbook for ESL Literacy" by J. Bell and B. Burnaby. 
 46. Use the KISS method for literacy learners. Again, not long enough in this class to know. 
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47. I think that the answer to this question also depends on what kind of "high need" we are talking about. The guidelines provide general outcomes and 
are aimed at the average ESL learner. I do not believe they take into consideration those with "high needs", especially those with learning disabilities, 
dyslexia, etc. It is the job of every ESL teacher to create or adapt materials so that they will be understood by the majority of the students. Unfortunately, we 
have had our prep time taken away so we are unable to find the time to create individual lessons for those who may not be progressing at the same speed 
as the majority. We have also had our P.D. time taken away so do not have the opportunity to be further educated in this area or to find out about resources 
for "high needs". Some learners may remain in the same level for several years, so from that perspective, NO - the guidelines do not always meet the 
needs of these learners. The topics that are most useful to "high needs" individuals are those that relate directly to every day survival like shopping, names 
of foods, names of kitchen items, finding an apartment, going to the Doctor, etc.  
 


