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Recommendations for the Delivery of ISAP Services to Mandarin Speaking Immigrants from Mainland China 
(Review of Chinese-focused studies and literature) 

 
Title Date & 

Source 
(where 

applicable) 

Author(s)/ 
Researcher(s) 

Funded/ 
Sponsored by: 

Needs/Barriers 
(Major findings, when applicable) 

Recommendations 

Racism and 
Chinese-Canadian 
Business 
Participation  

 
 

March 1996 
 

Ambrose Ma 
Eric Fong 
         

 

 Chinese 
Information 
and 
Community 
Services 

 Ontario 
Ministry of 
Citizenship, 
Culture and 
Recreation 

 

 42% have encountered at least once 
incident of discrimination in the 
mainstream workforce  

 19% recalled three incidents of 
discrimination, 11% recalled two 
incidents, 13% recalled one incident 

 Factors found NOT to be relevant to 
the experience of discrimination: 
length of time in Canada, age, 
country of origin, marital status, 
gender, and education level 

 Significant relationship between 
English proficiency and 
discriminatory experiences, possibly 
due to Chinese-Canadians with low 
levels of language skills are more 
likely to experience discrimination 
OR low levels of language ability 
affect communication with other 
ethnic groups, in turn causing 
misunderstandings 

 Majority of Chinese-Canadians 
perceived a moderate level of racial 
discrimination 82% - 15% perceived 
a high level of racial discrimination, 
indicating that a prejudices against 
Chinese-Canadians still exist in subtle 

 Existing multicultural policies and 
related programs should be reviewed 
to see what changes can be made to 
eliminate discrimination and racism, 
and to maintain harmonious relations 
among various ethnic groups 

 New measures should consider the 
cultural diversity of various ethnic 
groups, geographical difference 
among various regions, and the 
importance of national unity 

 Different levels of government need 
to offer a wide range of anti-racism 
programs (remedial to preventive), 
programs should aim to enhance 
mutual understanding among all 
ethnic groups 

 Comprehensive and systematic 
information about Canadian society 
should be provided to recent 
immigrants of Chinese and other 
ethnic origins 

 Increase in funding for language 
training (from general to advanced 
levels) for non-English speaking 
immigrant, to combat discrimination 
and for integration into Canadian 
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ways 
 Chinese-Canadian women perceive a 

higher level of racial discrimination, 
possibly due to Chinese-Canadian 
woman having lower economic 
status in the workplace OR more 
general discrimination against 
women in general 

 Those who have experience 
discrimination were more likely to 
use support services to help them in 
starting a business or seeking jobs 

 More than half of the respondents 
started their own business either 
because of pervious experience or 
from a desire to have more freedom 
in their workplace 

 Undeniable percentage of Chinese-
Canadians who have experienced 
discrimination and a substantial 
percentage who have perceived racial 
discrimination 

 Experiences of racial discrimination 
may substantially hamper their 
individual life chances and social 
mobility in Canadian society 

 

society 
 Extensive publicity in the Chinese-

Canadian community about the 
resources and information about 
small business and investment from 
governments, financial institutions, 
trade associations, and professional 
associations 

 More settlement services focused on 
social adjustment and career planning 
should be provided and promoted in 
ethnic communities (e.g. professional 
development programs, job training) 

 Further studies exploring: 
(A) Existence of a large percentage 

of Chinese-Canadians who have 
perceived moderate to high 
levels of racial discrimination in 
Metro Toronto 

(B) Significant association between 
English proficiency and the 
incidence of discrimination with 
the mainstream workplace 

 
 
 
 

The Economic 
Strategies of 

Chinese Canadians 

June 1997 Ambrose Ma 
 

Advance Business 
Club, Chinese 
Information 
Community            
Services and 
South East Asian 
Service Centre 

 Economic productivity was positively 
related to levels of education and 
self-reported English ability 

 In general Chinese Canadians in 
Canada more than twenty years 
tended to be employers or self-
employed, conversely newcomers (< 

 Cost-effective measures should be 
taken to improve the investment 
environment in Ontario and other 
provinces, due to difficulties 
encountered by many Chinese 
Canadians in the process of 
adaptation and integration, despite 
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 6 years) were usually job-hunters 
 Top five fields of economic activity 

were (descending order): natural 
science/technology, catering services, 
manufacturing, professional services, 
and retails business 

 Participants with under or post 
graduate education tended toward 
natural science/technology and 
professional services, whereas those 
with no secondary school or lower 
tended toward catering services, 
manufacturing, or retail business 

 Significant relationship between field 
of economic activity and place 
original origin, economic patterns 
found in the study were as follows: 
o Natural science/Technology – 

participants from Hong 
Kong/Macau 

o Catering services and 
Manufacturing – participants 
from Mainland Chinese 

o Natural science/Technology and 
import/export business – 
participants from Taiwan 

o Manufacturing/Catering Services – 
participants from Indo-Chinese 

 Results indicated that of the 
economically active 80% worked as 
employees, the remaining were 
employers or self-employed 

 Some barriers to business 
development encountered by 

contributions to the Canadian 
economy 

 To encourage Chinese residents and 
other ethnic groups to participate 
actively and continuously in building 
Canadian Society, some culturally-
sensitive initiatives should be 
formulated to enhance the 
desirability of the social environment 
of Canada 
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businessmen and service providers 
were: high operation cost/high tax, 
low market potential, dealing with 
banks and the municipal 
government, and language 

 
Toronto Chinese 
Health Survey – 

Final Report 

1996 
 

Lilian Yuan Joanne 
Permaul-Woods    
Jan Barnsley 
Rhonda Cockeril  
 
The Department of 
Family Medicine, 
Mount Sinai 
Hospital a 
University of 
Toronto affiliated 
research centre in 
collaboration with 
the Asian Advisory 
Committee of 
Mount Sinai 
Hospital 
      
 

George and 
Teresa Wong 
through the 
Mount Sinai 
Hospital 
Foundation 
 

 Participants were concerned about 
lifestyle issues, especially their diet 
and use Chinese herbal supplements 
as a preventative measure 

 Only 60% had had their teeth 
checked in the last year 

 Low Pap smear utilization among 
older women 

 49% of women over 50 years old 
have never had a mammogram 

 >50% of women had never been 
instructed on breast self-
examinations 

 78% believe medical services have 
been adequate, however 52% who 
only speak Chinese consider language 
to be a barrier in accessing health 
services 

 Most participants had family 
members of friends they could talk 
to about their problems, concerns, or 
private matters 

 
 
 
 
 
 

 Data collected in the study should be 
used a reference document by: 

o Social and community health 
care agencies 

o Providers in program 
planning and service delivery 

o Funding applications to 
government, private or 
corporate services 

 
 Health care agencies, providers and 

advocates should pay particular 
attention to: 

o Women’s issues health 
issues, especially utilization 
of mammograms and pap 
smears 

o Access to preventative and 
curative dental care 

o Reducing language barriers 
to health care 

o Providing culturally 
appropriate lifestyle 
information (e.g. diet, mental 
health) 
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Report of the 
Chinatown 
Restaurant Workers 
Needs Assessment 

 

May 1988 
 

 Chinese 
Restaurant 
Workers Advisory 
Committee 

 
University 
Settlement Camp 
Boulderwood 
Fund 

 

 Newer and larger restaurants who 
can staff up to a 100 people, tend to 
have stricter regiments of what 
workers must do, what hours they 
must keep, what pay they get, and 
when they can take personal time off 

 New sub-cultures of restaurants 
developing throughout Metro 
Toronto, more difficult to organize 
for systematic change (because 
workforce is fractured) 

 Restaurants can no longer defend 
themselves by saying they are family 
run, these type of restaurants are 
rarely in existence 

 Women and elderly tended to have 
jobs, but they were at the bottom of 
the hierarchical structure (dim sum 
cart pushers, or dishwashers) 

 Women and elderly unwell to 
participate in study,  trend of 
referring interviewers to individuals 
above them in the hierarchy 

 Higher proficiency in English, greater 
chance for mobility in the workplace 
(i.e. bus boy to waiter-higher tips and 
salary) 

 Most were unable to find the time to 
learn English, because of the long 
hours they had to work 

 The lower an employee was in the 
hierarchical structure the less say they 
with regards to pay, hours, time off 
etc 

 ESL classes that designed, scheduled 
and located specifically to meet the 
needs of restaurant workers 

 Canada Employment and 
Immigration Commission(CEIC), 
should fund more programs for 
Chinese immigrants for English or 
other skills training upon arrival 

 Possible training for workers to 
become chefs to increase their 
economic and occupational mobility 

 Federal Government must do an 
audit to ensure the Chinese 
restaurant workers receive adequate 
pensions (CPP) 

 Advisory Committee be continued 
for the purpose of following up this 
report, supplemented with Chinese 
restaurant workers and other 
interested parties 

 Assign one University Settlement 
staff member for 6 months to 
follow-up communication to be 
initiated to inquire about the status 
of implementation of the 
recommendations 

 University Settlement House take 
lead in working with other 
community agencies to develop 
educational campaigns for restaurant 
workers on the role of the Workers’ 
Compensation board, Employment 
Standards Branch, Canada Pension 
plan, Health and Safety legislation, 
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 Chinese workers are stuck in a 
“Cycle of Vulnerability” that being a 
lack of time to do anything that may 
lead them to break away from the 
cycle because of the extensive hours 
and low pay they receive.  Working 
50-60 hrs per week, prevents the 
workers from taking ESL classes, 
spending time with family, or getting 
skills training. 

 Major health and safety concerns 
(e.g. fire safety problems, cuts, burns, 
overcrowding, heat exhaustion) 

 Workers not even being aware of 
their rights or courses of action they 
can take, with regards to health and 
safety in addition to issues like 
maximum hours per week and 
overtime pay 

 Ministry of Labour, Employment 
Standards branch, will only respond 
to individually filed complaints 

 Government not making any 
systematic investigation or 
monitoring of Canadian Labour 
Laws in the industry, leaving workers 
weak and vulnerable and subjected to 
illegal working conditions 

 Workers are unaware of financial 
subsidy for aid with childcare costs 

 Many are “immigration vulnerable”, 
unclear as to their immigration status 
and too busy to contact an agency to 
sort out their situation, in addition to 

and Unemployment insurance 
 Present Chinatown doctors with 

information about Workers Comp. 
claims forms, so they will encourage 
their patients when appropriate to 
apply 

 Facilitate funding for the provision 
of Home Day Care Services, with 
caregivers chosen from the Chinese 
Community 

 University Settlement House extend 
its recreational activity hours to 
accommodate the working schedule 
of restaurant workers 

 University Settlement hours initiate 
drop-in program for a trial period of 
six month for restaurant workers 
during their odd afternoon hours (a 
place to play chess, ping-pong, chat, 
or seek interpreting and other 
services by staff) 

 University Settlement House 
organize special summer activities for 
shirt workers and their families 

 All new landed immigrants, 
regardless of sponsorship and 
employment status, have the right to 
take 6 month government-sponsored 
ESL classes (with remuneration) –  
and for the waiting list to be reduced 
for such courses 

 CEIC with community colleges 
develop a 6 month ESL skill 
specific/job specific training 
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not knowing what questions to ask 
and a fear of asking questions in fear 
of someone finding out their legal 
status 

 

program, to aid immigrants with 
skills but a lack of English skills, to 
also provide on-site daycare 

 Immigrant Settlement and 
Adaptation Program (ISAP) funding 
to community based agencies be 
revised to abolish the citizenship 
restriction and that the criteria of 
service should be based on the 
language needs of the clients rather 
than length of residency 

 Revenue Canada initiate an audit of 
the industry to be sure that workers 
are getting the pensions 

 Ministry of Labour Develop and 
implement and long-term strategy to 
address employment standards 
violations in the restaurant industry 

 Employment Standards Branch of 
the Ministry of Labour, implement 
an immediate and intensive sweep of 
the Chinese restaurant industry to 
investigate possible violations of 
provincial employment standards 
legislation 

 Employment standards branch must 
dev. A more effective complaint 
procedure which does no place the 
full onus for investigation on the 
workers, and which will protect the 
complainant id 

 Ministry of Labour, Employment 
Standards Branch and Worker’s 
Compensation Board hire Chinese-
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speaking staff to work with clients to 
enforce, translate and distribute the 
pertinent information in Chinese 

 Workers Comp, and Ministry of 
Labour work with Chinese restaurant 
Owners Association to ensure all 
restaurant workers are covered by the 
Board, all postings are placed in 
restaurants and workers are assisted 
in filing claims 

 Provincially elected representatives 
of ridings be the key players in the 
legislature to monitor the follow-up 
actions to the recommendations 

 Industrial Safety branch, Ministry of 
Labour, conduct a special six-month 
industry-wide monitoring and 
inspection program with the 
assistance of the Toronto 
Department of public Health 

 Ministry of Labour dev. Health and 
safety training programs in Chinese 

 Ministry of Labour advise restaurant 
owners that they are legally mandated 
to post the Occupational Health and 
Safety Act information sheet in 
English an din a majority of language 
of the workplace 

 Ministry of Education, Ministry of 
Citizenship and Boards of Education 
develop curricula on Labour laws, 
workers’ rights and how to fill out 
forms (e.g. worker’s comp forms) 
these curricula should be core 
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component of all ESL/EWP 
programs 

 Community and social services 
conduct an outreach program in 
Chinese so that Chinese restaurant 
workers have full information on 
childcare subsidy programs 

 Toronto Fire Department make 
regular spot checks to the kitchen 
areas of restaurants to ensure fire 
exits are not blocked and all 
potentially fire hazardous equipment 
is properly maintained 

 City of Toronto study the pattern the 
ownership of the industry to amend 
by-laws to ensure better ventilation, 
larger food preparation areas, and to 
improve garbage disposal, parking 
and traffic problems 

 Elected reps. With large number of 
Chinese restaurants in their ward 
should be key players in the 
monitoring of follow-up actions to 
the recommendations 

 Dept. of Public Health incl. 
occupational and safety training in its 
sanitation training program for 
restaurant workers 

 Toronto Dept. Of public health 
initiate an epidemiological study of 
industrial diseases and hazards 
associated with restaurant workers, 
and Chinese physicians to be 
encouraged to participate in such a 
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study 
 Toronto Board of Education est. 

English in the Workplace (EWP) 
programs in Chinatown Restaurants, 
times and locations chosen to meet 
schedules of workers – industry 
should cooperate by providing time 
off and location for the lessons 

 Toronto Board of Education  
provide an orientation to the 
employment standards act and 
Workers’ Comp as a core component 
of the curricula of English in the 
workplace programs and all 
community-based ESL programs and 
workplace programs 

 Community colleges and various 
boards of education commit 
adequate resources to provide ESL 
instructors with an orientation on 
labour laws, WCB Employment 
standards and health and safety 
issues 

 Toronto Workers Health and Safety 
Legal Clinic and the Metro Chinese 
and Southeast Asian Legal Clinic 
provide advocacy for restaurant 
workers and help to file health and 
safety complaints 

 Metro Chinese and Southeast Asian 
Legal Aid Clinic for Chinese and 
Southeast Asians establish a special 
Employment Standards Branch clinic 
to provide advocacy counseling and 
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assistance to Chinese restaurant 
workers filing claims 

 Advocacy work for restaurant 
workers be treated as priority 
components of agencies mandates 

 Chinese Community and Social 
Service workers in conjunction with 
the Chinese Interagency Network 
organize a conference or workshop 
on a more effective model of 
community dev. Of frontline services 

 Chinese Interagency Network (CIN) 
endorse and follow-up on the 
progress of the recommendations of  
this report, and to avoid duplication 
of the efforts and resources 

 United Way recognize restaurant 
workers as a priority target group in 
need of services and commit funding 
accordingly 

 Organizers of ESL classes consider 
working hours of restaurant works 
and provide varying class times and 
more flexible formats (e.g. drop-in 
tutorials, correspondence courses, 
and telephone tutoring 

 The community as a whole must 
acknowledge the exploitation that 
exists in the restaurant industry, and 
recognize that the concerns and 
experiences of the restaurant workers 
are very much a human rights issue 

 Restaurant owners Association and 
the Chinese Businessman’s 
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Association commit the industry to a 
concrete plan of action to address 
the present exploitative employment 
practices and follow-up on the 
recommendations (esp. Employment 
standards acts, Workers Comp. and 
health and safety legislation 

 Industry conduct its own 
comparative market analysis, to 
increase competive edge while 
conducting business in a strict 
accordance with the law as all 
industries must 

 Industry provide with conditions 
more hospitable  to family life (e.g. 
maternity leave, days off) 

 Industry provide workers with time 
off on a partially remunerated basis 
for English in the workplace 
programs in addition to providing 
space for these classes 

 Industry work closely with City 
public health dept. to provide 
workers with cleaner and safer work 
environment 

 Industry must review its hiring policy 
and work practices to ensure that 
women have equal promotional 
opportunities, and that there is no 
discrimination against older Chinese 
immigrant women in terms of pay 
and work hrs 

 Industry recognize and adhere to the 
policy of equal pay for work of equal 
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value 
 

Matching Workers 
to Work: The Case 
of Asian Immigrant 
Engineers in 
Canada 
 

May 12-13, 
2000 
 

Monica Boyd 
 

The Centre for 
Comparative 
Immigration 
Studies 
 

 Census data matching field of study 
to employment profiles and 
occupational distribution do not find 
the same degree of difference 
between the Asian born and the non-
Asian born observed in American 
studies; 

 Possibly because the mix of Asian 
engineers differs in Canada (e.g. 
more Chinese ones in Canada, 
whereas America maybe Indian) 

 Canada and US both recently 
increased numbers of high skilled 
permanent residents, who maybe 
admitted 

 New pilot project tin Canada 
designed to facilitate the employment 
of spouses accompanying high skilled 
principle applicants who have been 
granted temporary employment 
authorizations 

 

 Future studies should examine the 
specific country of origin of their 
professional workers 

 

Satellite Children: 
An Exploratory 
Study of Their 
Experience and 
Perception 
 

December 1, 
1998 
 

Howard H. Irving, 
Shirley Chau 
Ka Tat Tsang 
Michael Benjamin 
Patrick Au 
 

Centre for 
Applied Social 
Research 
Faculty of Social 
Work 
University of 
Toronto 
 
And 
 

 Decision to immigrants made by 
parents, in hope for a better life and 
education for children – little time 
for children to prepare, difficulties 
settling and coping 

 Difficulty adjusting, mainly due to 
language barriers – progress was slow 
due to only integrating with other 
Chinese immigrants, and utilizing 
mandarin or Cantonese rather than 

 Areas to be further researched: 
(a) the marital relationship, and how this 
may facilitate or impede the adjustment 
of spouses and children;  
(b) the key attributes of poorly adjusted 
"satellite" children;  
(c) the perceptions and experiences of 
their teachers and other school staff;  
(d) the perceptions and experience of 
ESL staff;  
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Chinese Family 
Life Services of 
Metro Toronto 
(CFLSMT) 
Collaborative 
Partner 
 

English 
 Racism felt by many via white people 

and Canadian born Chinese 
 key predictors of adjustment include 

age on arrival and duration in Canada 
(younger upon arrival, more well-
adjusted) 

 69% reporting inadequate social 
support from friends or family 

 Low self-esteem, especially as regards 
academic performance, was 
commonplace, 

 Confusion as to whether or not 
would stay in Canada in the future, 
hindering assimilation process  

 Family arrangements varied 
considerably, although a visiting 
father with a resident mother was the 
most common pattern 

 Some families spent more time 
together because of the absence of 
father, but because of absence of 
father, sons are put under pressure to 
take care of family 

 Friendships were dependent on 
length of time in Canada, some had 
white friends, but tended to be less 
close to them, they migrated toward 
same-sex friends who spoke their 
mother-tongue 

 weak language skills were the key 
impediment to academic 
achievement 

 teachers and other staff were seen as 

(e) the role of home care agencies; and (f) 
the salience of age on arrival and duration 
in Canada to child adjustment 
 
 Assistance to parents, especially 

fathers, in their efforts to secure 
employment, including language 
training for adults, and assistance in 
job search skills; 

 Social support for adults, especially 
mothers, who, in the absence of their 
spouse, found adjustment to Canada 
particularly difficult;  

 Increased opportunities for these 
adolescents to connect as quickly as 
possible with non-Asian youth, 
perhaps by means of volunteer 
placement, community service, 
and/or non-Asian "buddies";  

 School-based life skills training for 
adolescents;  

 Higher-level connections between 
Chinese and non-Chinese service 
agencies and institutions;  

 Opportunities for adolescents, 
perhaps in a group setting, to work 
through their ambivalent feelings 
about their transmigratory status; and 

  Greater dissemination of studies 
such as this to agencies and 
institutions currently serving these 
youth, such as Chinese service 
agencies and the schools. 
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supportive and helpful, while a 
minority were seen as biased against 
Chinese youth 

 majority felt cut off from the 
dominant culture, based on the 
language barrier, what they saw as a 
lack of common interests, and 
mutually held negative stereotypes 

 
Chinese Immigrant 
Women Who Care 
for Aging Parents 
 

2001 
 

Ho Hon Leung  and 
Lynn McDonald  
 

CERIS, in 
collaboration with 
the Chinese 
Canadian 
National Council, 
Toronto Chapter 
 

 continued to practice the living 
arrangements in Canada that they 
had followed in their homelands 
(parent living with one of their adult 
children) 

 interviews did not express explicitly 
that living with their adult children 
was the best living arrangement, they 
did not express the opposite either 

 elderly parents who were healthy and 
able, the women, as they themselves 
claimed, actually benefited from 
having a parent home, because the 
elderly parents represented more 
helping hands at homes, especially 
for dual career families 

 elderly parents suffered from serious 
health problems, their care giving 
experience was very exhausting and 
frustrating 

 language barriers, the nature of the 
city, and the lack of culturally and 
linguistically sensitive health and 
social services posed additional  
challenges to the caregiver 

 to examine the care giving dynamics 
in such a prevalent living 
arrangement in some ethnic groups 
such as the Chinese, not only from a 
cultural perspective, but also 
according to structural factors that 
often shape or reinforce certain 
practices 

 important to examine the role of 
reciprocity in the care giving 
experience – elderly being caregiver 
also 

 urgent need to develop services that 
better meet the language and cultural 
needs of some elderly parents who 
do not share much of the dominant 
linguistic and cultural features of   
Canada 

 Outreach programs and services 
should be designed to meet the needs 
of these elderly parents, by bringing 
the services to their homes 
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 every new immigrant has to face 
language, transportation, and 
settlement problems in a new 
country - older immigrants, or 
immigrants of all ages, who lack the 
skills to overcome these problems, 
who require more assistance to 
manage daily activities 

 All the elderly parents claimed that 
they were much more independent 
when in their homelands 

 physical activities, other than those 
limited to the immediate 
neighborhood, or inside the home, 
were highly dependent on their 
family members’ routine 

 immigrant women in our study felt 
extra physical and psychological 
strains when caring for their ill 
parents, because the health and social 
services in Canada did not often 
meet the specific needs of many 
minorities 

 Long waiting lists for nursing homes 
for the general elderly population is 
not uncommon 

 lack of cultural and linguistically 
sensitive services placed additional 
pressure on these women care givers. 

 parents had developed their own 
strategies when they faced a more 
homebound lifestyle due to limiting 
health and social conditions, and 
made themselves less demanding as a 
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result 
 women with frail parents: employed 

strategies to cope with demands that 
could include rearranging their 
personal and social lives, or reducing 
other activities 

 care giving experience of women in 
three generational households can be 
a burden, a strain, and be generally 
negative, only when the care 
recipients are frail, and ill 

 
Employment 
Barriers 
Experienced by 
Chinese Immigrant 
Women in the 
Greater Toronto 
Area 
 

2001 
 

Valerie Preston, 
Department of 
Geography, York 
University 
 

  Viewed as dependents by the federal 
government, the women are not 
considered destined for the labour 
market 

 Many women from Hong Kong and 
China are well educated professionals 
and managers who were working 
full-time in high-status occupations 
prior to emigration 

 Analysis of 1996 census data for the 
Toronto Census Metropolitan Area 
confirmed that immigrant women 
earn less on average than Canadian-
born women and both groups of 
women have lower annual wages and 
earnings than Canadian-born men 
and immigrant men 

 Annual wages and earnings were 
depressed for women who had a 
mother tongue other than English 

 majority of women were offered jobs 
as semi-skilled and non-skilled 

 Formal method of recognizing prior 
work experience similar to the 
qualifications assessment programs 
that have been established in Quebec 
and other provinces is needed 

 internships by which women might 
establish the value of their prior 
experience on the job and gain 
invaluable Canadian experience 
would be helpful 

 Both groups of women would 
benefit from more sophisticated 
language training that would satisfy 
the increasing language requirements 
in Toronto’s knowledge-based 
economy, and training that can be 
flexible to child-care and domestic 
obligations 

 research project confirms the 
importance of exploring how 
employers evaluate work experience 
(e.g. importance of foreign 
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service workers, sometimes with 
part-time hours 

 Women from China were more likely 
than women from Hong Kong to be 
working largely as a result of financial 
necessity 

 women explained their downward 
mobility in terms of labour market 
barriers, domestic roles, and spatial 
constraints 

 Hong Kong women tended to be 
high in work experience, but 
Canadian employers normally did not 
account for their experience in the 
past in Hong Kong 

 Women from mainland has more 
problems getting their professional 
accreditations recognized 

 complained that language-training 
courses were not advanced enough 
for jobs in Toronto’s knowledge-
based economy 

 women also lacked experience 
looking for work  

 some felt discrimination, but did not 
believe it was the sole reason they 
had difficulty looking for work 

 domestic roles also hindered job 
searches, hard to combine paid-work 
with being a wife and mother 

 most had help with domestic and 
child care back home, not the case in 
Canada 

 no time to enroll in English classes 

experience) 
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 good child-care cost money, 
therefore a good job is necessary in 
obtaining quality child-care 

 living in a Mandarin-speaking or 
Cantonese-speaking environment did 
not help them improve their 
proficiency in English 

 A Canadian degree or diploma was 
not only recognized by employers, 
but it was an important form of 
social capital 

 
Health Care Needs 
of the Chinese 
Elderly Population: 
A needs 
Assessment 

February 
1989 
 

The Health Care 
Research Unit 
Department of 
Health 
Administration 
        
Division of 
Community Health 
Faculty of Medicine, 
University of 
Toronto    
 

The Chinese 
Community 
Nursing Home 
for Greater 
Toronto 
 
Ontario Ministry 
of Health 
 

 Several factors which place them in a 
more vulnerable position, they 
include: problems communicating in 
English, isolation, weakening of 
traditional family ties, lack of social 
support, difficulty in adapting to a 
new environment, and a lack of 
linguistically and culturally 
appropriate health services 

 . 80% could not speak, read or write 
in English 

 language barriers are inevitably 
aggravated for people more helpless 
physically and less alert mentally 

 inadequacy of health services 
provided in Chinese 

 high percentage of seniors suffering 
from social isolation, uncommon in 
Chinese culture (33% lived alone, 
42% lived with spouse only) 

 living away from children not what 
most seniors expected when they 

 health related community support 
service should be provided through 
community agencies which service as 
a focal point of social support for 
Chinese seniors 

 community agencies should make 
greater effort to outreach to Chinese 
seniors 

 more funding should be channeled to 
community agencies which provide 
support services to Chinese seniors, 
in particular counselling for seniors 

 community support services need to 
be developed for Chinese seniors in 
Scarborough and North York 

 more senior’s apartments should be 
built to accommodate Chinese 
seniors who wish to live 
independently 

 more family life education is needed 
to help Chinese community learn to 
deal with effects of immigration and 
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immigrated to Canada, when 
sponsored by them 

 many felt that they had lost their 
social support network when they 
immigrated, hard to build a new 
network – 60% felt they did not have 
a friend they could call for help or 
advice 

 53% had suffered from depression in 
the past year – however most 
perceived their state of health as 
good 

 many seniors had not heard of 
existing health services – some felt 
they were not appropriate 

 language barriers as the most 
important key factor in limiting 
access to current services 

 majority of seniors and family 
members stated that seniors would 
not use health services presented to 
them in a survey after declaring they 
were needed 

 questions of: do they really 
understand them? Are they familiar 
with these services? Do these 
services as they are perceived really 
meet their specific cultural needs? 
Are these services delivered in ways 
they feel socially and culturally 
unacceptable although they address 
certain needs with which the seniors 
and family members can identify? 

 2nd most important factor in limiting 

acculturation on the relationship 
between Chinese seniors and 
children 

 health specific day care services for 
Chinese seniors should be developed 

 more publicity should be done to 
make Chinese community more 
aware of available home care services 

 more community education is 
required to help Chinese seniors 
understand and learn to access home 
care services 

 adequate funds should be allocated 
for the development of linguistically 
and culturally appropriate home care 
services for Chinese seniors 

 home care providers should receive 
cross-cultural training to learn to 
serve the diverse ethnic and racial 
communities more effectively 

 hospitals and other health care 
institutions should improve the 
availability and quality of interpreters’ 
services and should incorporate these 
services in their policy and ongoing 
operations 

 health care institutions with 
significant Chinese clientele should 
set up mechanisms to work with the 
Chinese community to explore ways 
to provide linguistically and culturally 
appropriate services to Chinese 
seniors 

 ministry of health should establish 
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access to current service was 
problems with transportation – most 
seniors do not drive or own cars, 
there services should be accessible by 
public transportation or escort 
services – this has to be an essential 
component of delivery of health 
services 

 
 
 
 
 
 
 
 
 
 
 
 

clear guidelines on how health care 
institutions should be responsive to 
and representative of the 
multicultural and multi-racial 
communities which they serve 

 geriatric centre for Chinese seniors 
designed to provide various levels of 
linguistically and culturally 
appropriate long-term care should be 
developed 

 Chinese Community Nursing Home 
for Greater Toronto should establish 
a task force in cooperation with 
other social services and health care 
agencies to follow up on the 
recommendations of this reports and 
to make periodic reports on their 
implementation to the community 

 

Report on the 
Health of Social 
Service Needs of 
Male Immigrants 
of Chinese descent 
in Metropolitan 
Toronto: An 
Exploratory Study 
 

November 
1996 
 

Maureen Lynn 
 

Health and Family 
Services Sub-
committee, 
Chinese Inter-
agency Network 
 

 41.2% never or rarely confided in 
their spouses, and those who did, did 
it only rarely 

 felt little or no emotional support 
from their other relatives 

 Mainly resorted to own resources or 
tried to resolve problems within their 
own circle 

 Below average use of professional or 
community resources 

 Respondents tended prefer 
impersonal modes of social service 
(e.g.reading relevant information, 
telephone inquiry etc) – some wanted 

 More in-depth literature research on 
“work culture” and its importance to 
male Chinese immigrants 

 To study the impact that this strong 
emphasis on work has on the 
psychosocial and mental well-being 
of the clientele; 

 To study more qualitatively how 
these new immigrants handle stress 
and frustration 

 To study the reason behind the 
reluctance to use community and 
social services, and whether that 
reluctance is across the board, or just 
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more specific services for males 
 Services that were found to be more 

beneficial would be those around 
employment 

 Most are content in their lifestyle in 
Canada- satisfied with  almost every 
aspect of their lives, except for lack 
of employment opportunities 

 Overwhelming concern for 
employment  

 Generally participants had sound 
mental health – only minor traits of 
early depression and stress in some 
of them 

 Spousal relationships were 
harmonious – however, there does 
not seem to be much intense sharing 
with their spouses 

 
 

applying to social services 
 To survey existing programs for male 

Chinese immigrants currently run by 
member agencies of Chinese Inter-
agency Network and evaluate 
outreach strategies, participation of 
those programs and their 
effectiveness 

 

The bases of 
Chinese and South 
Asian Merchants’ 
entrepreneurship 
and ethnic 
enclaves, Toronto 
Canada 
 

December 
1999 
 

Mohammad 
Qadeer, Queen’s 
University, 
Kingston 
 

Minister of State 
for 
Multiculturalism 
and Citizenship, 
Canada 
 

 Groceries, restaurants and food 
distribution, processing and catering 
establishments predominate – 40% 
of South Asian and 33% of Chinese 
business 

 Chinese stores are relatively larger 
and on average have more employees 

 Chinese businesses tend ot be 
enclosed in malls and plazas, are 
bigger and more defined ethnically – 
maybe result of concentrations of 
Chinese household in and around 
malls and plazas 

 Overall ethnic enclaves help draw 
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customers and provide bases for 
cultural image profile of a 
commercial area and invest an 
economic value in social and 
linguistic characteristics 

 Both groups for the most part used 
their own savings or borrowed 
money from family or friends to 
start-up their businesses 

 Ethnic resources in community were 
for the most part used for 
information, not so much for start-
up 

 Main reason for many to start a 
business was to be independent and 
not an employee 

(Re)shaping 
‘Chinese Business 
Networks in a 
Globalizing Era – 
Working 
Paperseries (No. 
03-07) - RIMM 
 

April 1999 
 

Kris Olds and Henri 
Wai-chung Yeung 
 

 Major Findings 
 Chinese business networks are 

increasingly embedded in an array of 
international business actor networks 
that have the capacity to shift flows 
of information and capital around 
the world on a rapid basis 

 Actor networks (re)shape) the so-
called “bamboo Networks” that we 
know as Chinese business networks 

 Action at the global level 
subsequently shapes the capacity of 
listed Chinese firms to operate at a 
variety of scales (including trans-
Pacific scale), and it also affects the 
resources available to the many 
unlisted firms which are connected 
to the controlling Chinese families 

 Actors and institutions in Canada 
should become more cognizant 
of such a state of affairs 

 Greater attention needs to be 
devoted to the dynamics of 
development processes in East 
and Southeast Asia, and evolving 
linkages between Asia and the 
global economic system, to make 
sense of investment patterns in 
Canada 
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 Changing structure of Chinese 
business networks in the late 20th 
century is the product of many forces 
of change, majority of which (be they 
‘internal’ to the firm, or ‘external’ to 
the firm) reflect the direct and 
indirect forces of globalization) 
reflect the direct and indirect forces 
of globalization 

 Dominant intellectual context a 
relatively consistent discourse on the 
nature of Chinese capitalism is 
emerging (discourse blossoming in 
newspaper articles, journal articles, 
books, workshops, and conferences 

 Western and Western-educated 
analysts (and the actor networks in 
which they are embedded) play a 
fundamental role in helping to shape 
Chinese business networks – this is 
set to continue to accelerate, due to 
nature of development process in 
Asian-Pacific region most influential 
actor networks shaping Chinese 
business networks are those with an 
international business dimension 
(they have capacity to enroll relevant 
Chinese and non-Chinese actors into 
their actor networks 

 At basic levels, reshaping of Chinese 
business practices has been and is 
being driven by the desire of large 
Chinese firms to access the financial 
resources that flow through the 
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global financial system 
 

Silent Pain: Social 
Isolation of the 
Elderly Chinese in 
Canada 
 

 Marian E 
MacKinnon 
Lan Gien  
Douglas Durst 

  Loneliness and Isolation 
 6/10 felt very lonely, longed for old 

friends, familiar places, absent family 
members and familiar activities and 
routines 

 loneliness seemed to be related to 
enormous loss in their lives and 
inability to build a new life because 
of language barriers, transport 
problems, lack of money and inability 
to get together with friends 

 many felt emotionally isolated – 
mainly in families where they could 
not talk to family members about 
concerns and problems, and absence 
of warmth and affection from family 
members 

 other family members have very little 
time to spend with elderly 

 church seemed was a good place to 
meet with friends 

 lack of contact with friends was an 
important part of feeling emotionally 
isolated, all wanted to spend more 
time with friends 

 5/10 had difficulties with sleep, 
appetite or strength or energy 

 some felt too frail to go out of their 
homes with out assistance, or fears 
of getting lost 

 most missed the opportunity for tai 
chi with others back home on streets 

 need for ESL classes for elderly 
Chinese immigrants 

 more available transport with drivers 
who speak their language 

 tai chi groups for elderly Chinese, as 
they were accustomed to joining 
them in the mornings in China 
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and parks 
 Meaningful roles and 

Relationships 
 Didn’t feel like there was anything 

for them to do during the day 
 All wanted meaningful roles, to pass 

the days (i.e. cooking or looking after 
grandkids) 

 Although would deny their own 
feelings, wished to have more 
affection from their children 

 Diminishing Power Resources 
 All wanted to reciprocate the care 

their children had provided for them, 
but they also felt they had few power 
resources to do so (no money, 
wouldn’t be allowed to clean or child 
care) 

 Felt indebted to children, did not 
want to be a burden to children 

 Did not feel free to be part of 
decision making processes, even if 
they were influenced by them 

 Independence/dependence 
 Independence was lost when they 

immigrated – lack of English 
language skills, lack of familiarity, 
physical surroundings, societal 
structures and the bureaucracy of the 
new culture, lack of transport means, 
greater distances, along with loss of 
income 

 Half expressed desire to live alone, 
but also some fears of being in a 
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foreign land and living alone 
 

Chinese 
Information and 
Community 
Services of Greater 
Toronto: Needs 
Assessment for 
York Region 

August 1994 Chinese information 
and Community 
Services of Greater 
Toronto (CICS) 
 
Darnell Consulting 
Inc. (DCI) 

The Trillium 
Foundation 

 Between 1986-1991, number of non-
English and non-French people 
living in York region grew by 96.9% 

 1991 there were 34,615 Chinese 
living in York; 21,915 in Markham 
and 7,975 in Richmond Hill 

 Key informants identified priority 
needs for: Settlement services for 
newcomers, English Language 
Training, Family counselling for 
parents and youths 

 Telephone survey demonstrated need 
among Chinese residents for the 
types of services offered by CICS 

 Highest services need in Markham, 
but need for services are evident in 
Richmond Hill due to fewer services  
presently being provided 

 More Chinese residents use 
Scarborough for services than in 
Markham or Richmond Hill 

 Number of clients from York, who 
used CICS in Scarborough by 49% 
between 1993-1994 

 70% of respondents who have used 
services have done so within the past 
12 months 

 Respondents were less likely to use 
mainstream services (7/10, who used 
a services only used a Chinese  

Needs (from Key Informants) 
 Orientation for newcomers (esp. in 

 CICS should locate their services in 
Markham with a view to developing a 
shared office space with and existing 
organization in Richmond Hill over 
the next year 

 CICS should sequence the 
development of their services to 
York region based on the greatest 
needs and their own areas of current 
expertise 

 That CICS explore collaborative 
service opportunities with other 
community service providers in York 

 That CICS develop a three-point 
plan for the gradual development of 
their services in York region 
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high need areas – Milliken Mills) 
 Transition, settlement services to 

familiarize Chinese families with 
Canadian Customs, services and 
supports (information and referral) 

 In-school programs – age and 
culturally appropriate – counselling 
and/problem-solving supports 

 Culturally specific services to gain 
participation and confidence 

 Programs to engage parents 
(educationally, socially focused) 
especially for mothers.  Parenting, 
working with the school , child 
development, dealing with teens 

 Family counselling to help children 
and parents with changes to family 
structure and cultural differences 

 English Language training for new 
immigrants, youths and seniors 

 Employment Services including help 
with job search, resume preparation 
and skills training 

 Difficulty in accessing “mainstream” 
services when there are difficulties at 
home – ashamed 

 Chinese youth fall into trouble, due 
to lack of parental supervision (i.e. 
satellite children) 

The Chinese 
Canadian 
Perception of 
Community and 
Social Services (A 

November 
1996 

Ambrose Ma The Taskforce on 
Sustenance and 
Transformation of 
Agencies Serving 
the Chinese 

 Majority of surveyed Chinese 
Canadians had heard of the names of 
¼ member agencies of the Taskforce 
on Sustenance and Transformation 
of Chinese Community agencies 

 Most recognized the importance of 
culturally sensitive and linguistically-
responsive community and social 
services – believed government 
should not cut funding for these 
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Survey Report) Canadian 
Community 

 6/10 of respondents could 
differentiate social services from 
basic social security programs – 
slightly more than1/3 could 
differentiate only some programs of 
social service from those of social 
security – some could not 
differentiate programs at all 

 7/10 had used at least one type of 
community and social services 
provided by all community agencies 

 slightly less than  1/3 had never used 
any community or social services 

 Those who had never used any 
service reported reasons for not 
using were: did not need services; did 
not know where the service were; 
location of community and social 
service agencies were not easily 
accessible; waiting list was too long 
for them 

 Most popular social services utilized 
were: ESL classes, citizenship prep 
classes, new immigrant services, and 
community workshops 

 

services 
 Service providers should expand 

community and social services to 
service to serve Chinese Canadian 
community 

 Those who used services were willing 
to pay reasonable fees to service 
providers 

Responding to the 
Changing Needs of 
the Chinese 
Community in 
Vancouver 
 
-Study focused on 
S.U.C.C.E.S.S 

April 2004 Shibao Guo 
Department of 
Educational Policy 
Studies 
University of 
Alberta 

  1990’s saw many mainland-speaking 
Chinese emigrating from Taiwan and 
Mainland China to Vancouver – their 
different linguistic backgrounds and 
their needs for services were 
different from immigrants from 
Hong Kong 

 Thus, demographic changes created 
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more opportunities for SUCCESS to 
grow and expand on a much larger 
scare than in the previous years 

 SUCCESS opened two new service 
centres to meet the increasing 
demands of the Chinese community 

 SUCCESS launched Community 
Airport Newcomers Network 
(CANN) in 1992 – intended to 
receive landing immigrants at the 
airport – purpose was to help new 
immigrants go through landing 
procedures and provide them with 
basic information and referral 
services upon landing 

 CANN set-up multi-lingual kiosk at 
the Vancouver international airport – 
offering group and individual 
orientations (14 different languages) 

 Also provided direct services and 
referrals for general enquiries at the 
airport 

 Project provided bridge for many 
immigrants of many backgrounds 

 While new immigrants awaiting their 
landing papers to be processed – 
airport reception team briefed them 
on customs and immigration 
procedures (reception officers also 
assessed their needs and provided 
appropriate referrals 

 To meet needs for influx of 
Mandarin-speaking immigrants form 
Taiwan and Mainland – 6 Mandarin-
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speaking staff members in 1992 were 
hired to provide services in each 
branch office 

 Mandarin Service Centre I was 
opened in 1994, a second one was 
opened in 1996 with the support of 
Hong Kong Bank of Canada 

 SUCCESS helped to a safety 
newtwork, a home, and a community 
for Chinese immigrants 

 
The Economic 
Expereince of 
Chinese Immigrant 
in the Toronto 
CMA 

2003 Lucia Lo, 
Department of 
Geography, York 
University 

  Chinese immigrants are younger and 
better educated than the average 
population 

 They are more concentrated in three 
sectors manufacturing and 
construction; finance, insurance, real 
estate and business services; 
accommodation, food and beverage 
services 

 Chinese immigrants from Hong 
Kong and Taiwan tended more to  
be professionals, skilled workers and 
self employed 

 Chinese from Mainland and Vietnam 
tended to work in blue-collar and 
unskilled jobs 

 Vietnamese in manufacturing and 
construction; Mainlanders in 
accommodation, food and beverages; 
Tawiwanese in trade; Hongkongese 
in finance, insurance, real estate and 
business services 

 Time of arrival appeared to be 

 there needs to be an understanding 
of any particular group’s economic 
experiences through the intersection 
of multiple lenses, including not only 
the structure and institutional policy 
of their country of settlement but 
also those of their country of origin, , 
and the conditions and timing under 
which they exit and enter 
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important, those from HK before 
1985 were fortunate – they had 
better chances for economic parity, 
better employment opportunities, 
and better chance of establishing 
their own businesses 

 Reasons for the 1990s being a rough 
period for Chinese immigrants in 
settlement were: bad economic times 
(immigrants could not find jobs, 
employees with less seniority were let 
go first during downsizing; it was 
time of “astronaut families” – 
husbands working back home and 
wife and kids living alone in Canada 

 Many has problems with the non-
recognition of their credentials and 
foreign work credentials not being 
recognized 

 Those who arrived in the early 1990s, 
had higher than average proportions 
of immigrants with university degrees 
in semi-skilled or un-skilled 
occupations 

 Chinese immigrant economic 
performance is inferior despite their 
overall higher education and skills 
levels 

 Under utilization of human resources 
in our immigration programs – 
underlining structural problem 

 Some if not all groups of immigrants 
are deemed less desirable in the work 
place 
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Citizenship, 
Passports and the 
Brain Exchange 
Triangle – Working 
Paper Series (No. 
03-02) - RIMM 
 

January 2003 
 

Don DeVoretz and 
Kangqing Zhang 

  There exists a triangular movement 
of highly skilled immigrants from 
sending region to an entrepot 
destination and that a select group 
return to the origin country to 
complete the triangle 

 Predicted that immigrants who 
gained human capital and citizenship 
in the entrepot country would be 
most likely to return – proved to be 
true in Hong-Kong-Canada-Hong-
Kong case 

 Mover strategy forecasted that the 
return migrant would be younger, 
have earned a post-secondary degree 
abroad and would have 
outperformed the stayer who 
remained in Canada 

 Triangular movement is welfare 
improving for the migrants in the 
triangle and the taxpayers in Hong-
Kong, but not the Canadian 
taxpayers 

 Is has been estimated that each 
Canadian post-secondary student 
who leaves Canada takes 
approximately 230,000$ in tax payer 
subsidy with them 

 Yields a 2.7$ billion drain from 
Canada to Hong Kong 

 

 


