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Recommendations for the Delivery of ISAP Services to Mandarin Speaking Immigrants from Mainland China 
 (Review of Mandarin-focused studies and literature) 

 
Title Date & 

Source 
(where 

applicable) 

Author(s)/ 
Researcher(s
) 

Funded/ 
Sponsored by:

Needs/Barriers 
(Major findings when applicable) 

Recommendations 

Mainland Chinese 
Refugees in 
Toronto: A 
Research Report  
 

1994 
 

Guang Tian 
Shiqing Li 
Xiaofeng Liu 
 

Canada 
Mainland 
Chinese Affairs 
Committee, 
Refugee Dept. 
 

 Objective and subjective life stressors such 
as separation of families, children having to 
live with single parents, language barriers, 
poor economic situations and living 
conditions, interpersonal communicational 
problems among Mainland Chinese 
Refugees (MCRs negatively effected their 
adaptation to Canada 

 Lack of system to recognize newcomers’ 
education, achievements, skills and working 
experience wastes human resources when 
qualified newcomers must re-study what 
they have already accomplished 

 Because of the undecided mature of many 
refugee claimants, newcomers are not given 
fair employment opportunities from 
employers because of their undecided 
status 

 A long-term delay in family reunions can be 
a serious social problem, such as disturbed 
adaptation and social unsteadiness 

 Most MCRs adaptation was far from 
satisfactory, meaning they had not yet 
integrated into mainstream society – their 
value systems had affected their adaptation 

 Finding employment is a major concern 
among MCRs, therefore job training would 

 Canadian Government must consider 
solving MCRs’ immigration status so 
that they can have a normal social life 
including the family reunion 

 Long family separations can cause 
serious social problems- to solve 
problem, issuing valid immigration 
documents to admit couples who have 
been separated to be reunited in 
Canada should be made possible 

 More training and work opportunities 
to the MCRs instead of welfare, a 
much more beneficial solution allowing 
MCRs the chance to adapt to 
mainstream society. 

 Refugee determination process:  
o should have ethnic 

representation, who have 
come from the refugee 
claimants’ original countries 
and have accepted formal 
immigration law training to 
ensure the validity of the 
decision can be guaranteed 

 
 Canadian Refugee policies should be 

reviewed 
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be helpful for many to meet job 
requirements 

o International situation already 
undergone great changes since 
post-cold war era 

o MCRs’ are no longer 
traditionally defined as 
Convention Refugees but 
informal immigrants 

o Government policies should 
adjust its policies to suit the 
new international environment 

 Since most MCRs are young, healthy 
and willing to work 

o Work permits should be 
issued by the immigration 
office to those who do no 
have valid working permits  

o leading to the reduction of 
costs in resettlement 
supported by the Federal 
government 

o assisting in the 
strengthening of self-
confidence for newcomers 
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Needs Assessment 
of Mandarin-
speaking 
Newcomers * 
 

March 2000 
 

Usha George 
Ka Tat Tsang 
Guida Man 
Wei Wei Da 
 

 Ontario 
Administrat
ion of 
Settlement 
and 
Integration 
(OASIS) of 
Citizenship 
and 
Immigratio
n Canada 

 South East 
Asian 
Service 
Centre 

 
 

 Settlement issues – Primary difficulties and 
needs found in the study include:  
o Linguistic and communication barriers, 

Problems obtaining employment, 
Discrimination, Familial Conflicts, 
Psychological Adjustment and Isolation 

 Access to Information for Newcomers – 
Participants of both genders, in particular 
adults and seniors questioned the lack of 
adequate information regarding community 
services.  Information packages provided at 
the airports had been designed for refugees 
and not for independent immigrants. 

 Accessibility to services and quality of 
assistance was found to be greatly hindered 
by communication barriers. Specifically, 
language and dialect barriers. 

 Services found to be most difficult for 
newcomers to understand and access 
include: health care (physical and mental), 
the education system, legal services, and 
employment resources 

 Health care, child care and services for 
seniors were all found to be lacking in 
quality due to affordability, language 
barriers and lack of information 

 Limited knowledge of English is often the 
primary barrier, in addition to their 
credentials not being recognized in Canada 

 Some employers are reluctant to employ 
highly educated newcomers 

 Many do not have the time or the financial 
resources to take accreditation 
examinations 

General 
 Time taken to assess potential 

immigrants should be reduced from 
current period of two years to one year 

 Canadian government must engage in 
more outreach, so potential immigrants 
are given a viable alternatives to private 
immigration agencies, which charge 
high fees 

 Funding to settlement agencies that 
deal with Mandarin-speaking 
newcomers should be increased 

Initial Orientation 
 Information packages containing 

practical information on such areas as 
politics, society, social services and 
labour regulations should be given to 
newcomers in their home country via 
embassies, consulates, and immigration 
agencies 

 Immigrant information booths should 
be set up at the Vancouver and 
Toronto airports.   

 Social workers should greet newcomers 
at the airports and provide them with 
information packages, especially 
focused on social and community 
services 

 An orientation program should be 
established that includes information 
regarding Canadian educational, social 
and political system, welfare policies 
and welfare benefits, rights and 
responsibilities and tax issues.  The 
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 Female newcomers face the problem of not 
being about to take courses to even work 
due to a lack in affordable childcare 

 Housing is an important issue in the 
settlement process – subsidized housing is 
limited and housing services offered by 
Social Services to assist newcomers is often 
never conveyed to effectively to ensure 
usage by newcomers 

 Information regarding Labour Standards 
was found to be lacking, resulting in menial 
laborers working for minimum wage in 
unsafe working conditions 

 Service providers were found to be lacking 
in proper monetary funding resulting in 
inadequate staffing resources to meet the 
needs of Mandarin-speaking newcomers 

 Familial conflict is common among 
newcomers.  Tension is often created 
between family members due to financial 
pressures, separations due to migration 
process and stress due to settlement 
difficulties. 

 Relationships between parents and children 
are particularly strained. Some issues 
include a lack of academic support from 
parents due to limited knowledge of the 
English language on the part of the parents; 
difference in the cultural concept of 
childcare (i.e. Chinese culture does not 
normally include high-levels of 
communication between parents and 
children resulting in children feeling 
isolated when they are newcomers to 

program should be offered to all 
newcomers not just those who are not 
proficient to English 

 A program should be established to 
escort newcomers (at their request) to 
agencies to apply for identification (i.e. 
health card) and to learn about other 
government resources 

 
ESL Programs 
 Should incorporate practical 

information and knowledge regarding 
political, cultural and social process in 
Canada 

 Some ESL classes should be designed 
for professional and highly skilled 
newcomers, as well as language courses 
geared for specific job requirements 
(e.g. ESL for beginners) 

 
Employment 
 Standardized evaluation system should 

be developed to assess the newcomers’ 
qualifications from their home 
countries as soon a possible (system 
should be designed with input from 
newcomers and form agencies that 
serve them) 

 Foreign-trained professionals should be 
assisted in obtaining initial Canadian 
working experience through work 
placements 

 Universities/Colleges should organize 
short-term retraining courses for 
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Canadian society in particular the education 
system 

 

foreign-trained professionals and assist 
them in accessing professional 
associations 

 Current monitoring systems should be 
enhanced to prevent employers from 
exploiting newcomers 

 Community service providers and 
government organizations should 
collaborate in order to provide 
volunteer positions for newcomers to 
help them gain Canadian working 
experience 

 Job search, resume writing, and 
interview skills workshops should be 
designed for Mandarin speaking 
newcomers and taught by bilingual 
(Mandarin & English) service 
providers. 

 Newcomer youths should be assisted in 
gaining work experience and volunteer 
opportunities 

Housing 
 Housing services unit should be 

established to provide information for 
newcomers and to offer assistance to 
newcomers in applying for subsidized 
government housing 

 Transitional housing should be 
provided for Mandarin-speaking 
newcomers while they look for more 
permanent housing 

Education and Training 
 Special orientation programs in schools 

for new immigrant students should be 
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offered to provide them with basic 
information about the school system 
and its rules (i.e. course selection, 
academic planning) 

 Mandarin-speaking English teachers 
should be hired to work with 
Mandarin-speaking students who have 
problems in class – tutoring in various 
subjects for newcomer students 

 Cultural sensitivity training programs 
for social workers, counselors and 
other service providers currently 
working with Mandarin-speaking 
newcomers should be organized 

Health & Well-being 
 Readily accessible and culturally 

appropriate counselling services for 
Mandarin-speaking newcomers, to help 
them deal with stress and pressures at 
home and in the workplace 

Social Integration 
 Programs such as the HOST Program, 

which enable a beneficial cultural 
exchange between Mandarin-speaking 
newcomers and other Canadians 
should be promoted an developed 

Community Services 
 Number of Mandarin-speaking social 

workers in various social service 
agencies should be increased 

 A team should be set up to provide 
interpretation services for those who 
need to gain access to medical services 
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Settlement Services 
for the Chinese 
Canadians in 
Toronto: The 
Challenges Toward 
an Integrated 
Planning * 
 

May 2000 
 

Hon Leung - 
Chinese 
Canadian 
National 
Council, 
Toronto 
Chapter 

Ontario 
Administration 
of Settlement 
and Integration 
(OASIS) of 
Citizenship and 
Immigration 
Canada 
 

 Results indicate that most problems lie in 
the development of government policies on 
immigration and settlement services; 
collaboration of different sectors (all of 
which play a role in serving immigrants); 
and demographic changes in the Chinese 
community 

 Immigration Policies do not co-ordinate 
well with province based assessment 
services, self-regulatory professional bodies, 
and the labour market 

 Immigrants foreign credentials and work 
experience often no recognized, even 
though it was the lure that Canada would 
appreciate their experience and skills was a 
key factor in them migrating 

 When immigrants seek help, they often fall 
into service gaps within a very complex 
service system 

 Levels of government, non-governmental 
funders share very little in common 
regarding settlement issues - Parties do not 
share a common view as to what settlement 
is and that the time frame settlement 
should require 

 Government tends to focus on short-term 
needs and service providers and user focus 
on long-term AND short-term needs 

 Service providers feel that funding 
decisions and policy are made in a top-
down manner, believing that they have a 
very little impact in the process of decision 
making 

 Struggles with constraining and unstable 

The Government 
 Policies should be developed to fight 

against systematic discrimination such 
as devaluation of credentials and 
experience, ageism, and racial 
discrimination, and to create affordable 
daycare services and housing – better 
social environment created for 
immigrants 

 Should take a leading role in 
dismantling the structural barriers 
against foreign trained professionals 

 Immigration policies that identify what 
skills the country needs and decide who 
are admitted into the country, must 
work in collaboration with province-
wide assessment services and self-
regulatory professional bodies in the 
assessment of foreign credentials 

 There needs to be an increase 
consultation among provincial, federal 
governments, and the business and 
professional sectors, when developing 
immigration policy 

 Adequate funding should be provided 
to service agencies to ensure equal 
access to settlement services to 
immigrants and the continuity of 
services 

 Settlement services should be more 
conclusive 

 The Present settlement policies limiting 
services to new immigrants, those who 
have not acquired status of citizenship, 
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funding and increased demands from users 
 Research indicates that service users not 

only require settlement services but also 
general service, however there is a lack of 
collaboration between the two service 
sectors 

 Rapid increase in mandarin-speaking 
immigrants demands some changes in 
service delivery 

 Need for an increase in Mandarin-speaking 
staff and those who understand the specific 
needs of these immigrants in settlement 
and general services 

 Competition among agencies due to a lack 
in funding 

 Service delivery system lacks coherent 
policy 

are inadequate. 
o Settlement services should take 

time caps off OR offer services 
beyond initial stage of settlement 

 
Collaboration between ethno-specific 
agencies and generic service agencies 
and institutions 
 
 There should be an equal 

representation from minorities in all 
sectors (incl. human services) in ethno-
specific and generic service agencies 

 Large public institutions (i.e. hospitals) 
should change policy to move away 
from  

bi-cultural modus operandi to one 
that is multi-ethnic and multi-
cultural 

 
     Collaboration at intra-community 
level 
 Service agencies should prepare 

themselves to offer services in 
mandarin  
o Either hire mandarin speakers OR 

offer classes to workers to learn 
mandarin 

 
 A funded and recognized planning 

body should be conceived in the 
community to develop holistic 
community based and immigrant 
centered services for newcomers and 
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advocate their needs to government 
and funders. 

Anomie and 
Identification: 
Adjustment 
experiences or 
recent immigrants 
from mainland 
China in Toronto 
(Doctoral Thesis – 
University of 
Toronto – Graduate 
Department of 
Education) 
 

1995 Gloria Rong 
Zhang 
 

N/A  Many had feelings of loneliness,  
disorientation, uncertainty regarding future 
since arriving in Canada 

 In ability to communicate adequately in 
English is the prevalent, if not the most 
important part of the dimension Personal 
and emotional frame of reference of 
author’s anomie definition 

 Multi-culturalism induces some immigrant 
groups to become self-contained and 
politically ethnocentric, thereby hindering 
integration – resulting in discrimination and 
exploitation within the ethnic group 
(exploitation in Chinatown) 

 Need for proper and accessible health care 
 A need for satisfactory employment to 

provide perspective and hope for the 
future, a source for self-esteem 

 Lack of stability with respect to 
employment – leading to financial 
insecurity 

 Difficulty in becoming a member of 
mainstream society due to communication 
and cultural differences 

 It is the perception of discrimination in the 
mainstream society at large that has the 
impact on the respondents’ economic 
welfare and feeling of comfort (i.e. 
perception that police would be more likely 
to believe the “white” party in a car 
accident) 

 Lack of economic opportunity – many were 

 Instead of multi-culturalism, consider 
emphasis on cultural integration – not 
forced integration, but a political 
attempt to have immigrant groups join 
the wider society in less time than they 
do now 

 Canadian integration policy should be 
reconsidered and changed 

 Social reality can only change from 
inside – concept of national identity 
would have be drastically modified 

 Identity should embrace even the most 
culturally distant immigrants as part of 
established social structure, and its 
corresponding stratification 
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professionals in china, and were not able to 
find comparable jobs in Canada  

 Communication problems and lack of 
economic activity major components of 
post-arrival trauma 

 
 
 

A case study of the 
labour market 
status of recent 
mainland Chinese 
immigrants, 
Metropolitan 
Toronto 
 

1997 
International 
Migration, 
34, 583-608 

 

Xiao-Feng 
Liu 

N/A  Over-representation in the categories of 
“some university” and “Bachelor” degree) 

 Those who had language problems suffered 
serious disadvantages: over-concentrated in 
all four unskilled and semi-skilled 
occupations - those who did not have 
language barriers were over-represented in 
the skilled and above categories 

 market status of MCIs effectively 
influenced by their educational attainment, 
language proficiency and gender, and by the 
time factor (arrival time) 

 Earnings of MCIs less than the Canadian 
average 

 Systematic discrimination, non-recognition 
of foreign credentials, and the need for 
“Canadian experience” (an impossible 
qualification for newly arriving immigrants) 

 Language deficiency is an important 
deterrent depressing some MCI’s position 
in the labour market – employment 
opportunities tended to be poorly –paid, 
and associated with unskilled and semi-
skilled services or blue-collar occupations 

 Length of residence and language 
proficiency- affected more significantly 
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MCI 
 Length of residency and language 

proficiency- affected more significantly 
MCI’s mobility than their initial allocation 
in the labour market 

Mandarin Speaking 
Immigrant Data 
Report (Draft)* 
 

April 2004 Lori Criss 
Powers and 
Gillian Kerr 

Citizenship and 
Immigration 
Canada (CIC) 

 

Barriers 
 Many felt deceived and disillusioned with 

the Canadian government from the 
information given to them or they found 
prior to arrival in Canada 

 Transportation concerns – 8 month wait 
for driver license, immigrants may pay 
twice as much for insurance, police 
discrimination towards Chinese drivers, 
public transportation not good (language 
barriers), driver license and lessons 
expensive 

 Large deposits required to rent, and a 
general lack of references to rent 

 Never informed of the importance of 
English in seeking employment 

 Skilled worker credentials not easily 
accepted – higher than expected skills 
needed once an immigrant arrives – long 
wait for recognition 

 Lack of Canadian work experience (or 
North American work experience) 

 General lack of knowledge regarding 
services offered and how they work 

 Not enough child care support so parents 
have the time to learn english 

 Long waiting list for programs in Skills for 
Change 

 Difficulties in learning English, specifically: 

Common recommendations made 
during interviews: 
 Information on available services 

should be provided on landing 
 More detailed, well-balanced 

information should be provided 
 Better services (more hands on, more 

focused, more specialized) – staff 
should be more informed to give more 
useful and up-to-date information 

 Services should be available in 
Mandarin not just in Cantonese 

 Services should be available when 
needed and where convenient to 
reduce time wait 

 Staff should treat you with respect and 
consider your needs as important 

 Organization should know about 
community/culture 

 Government recognition that most 
immigrants from mainland China are 
well-educated professionals – willing to 
pay for useful help 

 Should get information package when 
their application is accepted 

 Government should have website and 
put necessary information on it 

 Should be a government department or 
agency to act as surety for new 
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o Teachers themselves are immigrants 
with accents 

o Classes are slow and ineffective ( too 
much time spent on reading and 
writing) 

o Long wait for language classes 
o Didn’t know importance of having 

English proficiency – not emphasized 
prior to arrival 

 Service delivery problems: 
o Didn’t know services were available 
o Information provided too general 
o Staff not active enough (not hands on) 
o Long waits for services 
o Language classes not detailed enough, 

no focus on workplace language 
 
Needs 

 Need for well-balanced accurate and 
up-to-date information regarding issues 
of importance to immigrants (prior to 
arrival) – specifically: 

o Important information not 
emphasized (i.e. WHAT is 
important to know) 

o Information not well balanced 
(exaggerated and misleading) 

o Information not detailed 
enough and out-dated 

o Job market information 
especially poor (job availability, 
what to study before arrival) 

o Information related to health 
care (not enough doctors in 

immigrants renting an apartment (a 
landing fee is given to government, we 
should get this type of service) 

 Library would be a good place to put 
information for newcomers 

 Should be an agency that provides 
service to new immigrants form 
Mainland China – with mandarin 
speaking staff or agencies serving all 
but with mandarin staff available 

 Not necessarily need a caseworker, just 
need information 

 Telephone service of government 
information should also be available in 
mandarin 

 Should me 1 or 2 mandarin speaking 
staff in every community agency 

 
Recommendations from original ISAP 
review, applicable to Mandarin-
speaking group: 
 CIC Ontario should clarify its 

expectations for ISAP and its 
components, and set standards (new or 
existing) within each component. In 
particular, Information & Referral 
standards should be incorporated into 
expectations for ISAP-funded agencies 
o CIC Ontario should incorporate 

Information & Referral (I&R) 
Standards into its expectations of 
ISAP-funded agencies 

o CIC Ontario and agencies should 
identify good practices for high 
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rural areas, long waits, slow) 
 Need for suitable housing, difficulties 

included: 
o Lack of information oh how to 

buy/rent 
o Lack of information on where to 

buy/rent (i.e. close to transportation – 
since it takes 8 months to get license) 

o Lack of information regarding tenant 
rights 

 Need for information regarding Canadian 
education system for their children 

 Assistance in getting paperwork done (i.e. 
SIN, bank accounts) 

 Seeking medical assistance (i.e. obtaining 
family physician) 

 Assistance in finding employment 
 Lack of skilled worker jobs available 
 Services provided must be more specific 

(i.e. no focus on specific professions, only 
aided with cover letters and resumes 

 Lack of information about trends, analysis 
or markets, investor information etc 

 Lack of information regarding labour laws 
 Lack of monetary incentives for immigrants 

to start own business 
 Lack of relevant work references 

 
 

quality I&R which exist in the 
sector, and support other funded 
agencies in building their capacity 
and systems 

o CIC Ontario and agencies should 
adopt standards for ISAP services 
which are not covered under I&R 
practices (new or adopt/adapt 
existing standards) 

 CIC Ontario and CIC National should 
ensure that prospective immigrants get 
accurate information about 
employment issues before they arrive 
in Canada 
o CIC should post simple and 

straightforward employment 
information in many languages on 
CIC’s relevant websites and in all 
orientation materials, with as 
specialized portal for skilled 
workers 

o CIC should ensure that all 
Canadian visa offices, embassies, 
and consulates are using CIC’s up-
to-date web resources 

 

Chinese-
Canadians, 
Canadian-Chinese 
Coping and 
Adapting in North 

1999 
(Book)  

Guang Tian 
 

  Important for Mainland Chinese refugees 
(MCRs) to maintain relationships with 
other Chinese – however many in Chinese 
community regard MCRs with some 
disdain because of the way they entered 

 Further research should be done into 
Chinese communities treated as 
undifferentiated group by governments 
and their agencies – can be leading to 
social conflicts between sub-Chinese 
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America 
 
 
 
 

Canada and they compete with other 
Chinese in the labour market 

 MCRs are a particular sub-group and differ 
from other Chinese groups 

 Barriers include: language problems, 
lifestyle and cultural differences 

 MCRs cannot live without the Chinese 
communities which provide them with 
primary employment opportunities and 
necessities for daily living, yet they have to 
deal with various difficulties within the 
Chinese communities 

 Degree in which MCRs experience stress is 
closely connected to their legal status, 
educational background in China and how 
long they have been in Canada 

 Those granted landed immigrant status 
reported less dissatisfaction, stress and 
better adaptation 

 Higher educated MCRs reported more 
stress compared to lesser educated ones – 
suggesting higher educated individuals were 
more likely to have suffered more than 
those with less education –mainly due to 
higher expectations and the social realities 
they faced in Canada 

 However highly educated MCRs tended to 
be employed longer, able to cope with 
stress more effectively and adapt to new 
environments more easily, and had higher 
salaries on average 

 Inverse relationship between education 
levels and subjective adaptation – highly 
educated MCRs tended to report feeling 

communities 
 IRB should train its hearing officers 

properly in refugee acceptance 
guidelines and in specific countries, so 
decisions are more consistent – many 
of the same stories but different 
outcomes 

 More public awareness be ensured of 
immigrants and refugees’ contributions 
to Canadian Society 
 More medical and anthropological 

approach into MCRs settlement 
 More research into long-term 

effects of  family separation of 
MCRs and let down of high 
expectations by MCRs for fast 
reunion with family members 
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less satisfied with their adaptation 
 New environment does not support many 

activities they had undertook in their daily 
lives in China 

 
 
 
 
 
 

Chinese 
Immigrants in 
Canada: Their 
changing 
composition and 
economic 
performance – 
Working Paper 
Series - CERIS 
 

March 2004 
 

Shuguang 
Wang, Lucia 
Lo 
 

  Between 1997-2000 number of Mainland 
Chinese immigrants nearly doubled 

 Total of 797,635 Chinese immigrants were 
identified as having arrived in Canada 
between 1980 and 2000 

 Making Mainland Chinese the largest single 
source of Chinese immigrants to Canada 

 Number of Hong Kong immigrants has 
decreased to less than 1000 

 Chinese immigrants highly favour large 
urban centres  for settlement (Toronto, 
Vancouver, Montreal, Calgary, Edmonton, 
Ottawa 

 Majority come as economic immigrants 
(54%) 

 Mainland Chinese had lower-than-average 
proportion of economic immigrants – 
however their proportion increased 
dramatically, from 7% in the 1980’s to 55% 
(48% difference in a decade)- mostly skilled 
workers or professionals, small fraction 
were entrepreneurs and investors 

 Mainland Chinese, had equal numbers of 
family reunification and economic 

 Federal and Provincial governments 
should consider providing more 
assistance or at least improving delivery 
of settlement service that are intended 
to help Chinese immigrants to adapt to 
and prosper in Canada 

 Pay special attention to the internal 
difference among Chinese immigrants, 
specifically their original origins (i.e. 
HK, Taiwan or Mainland) 
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immigrants 
 Mainland Chinese exhibited higher 

educational qualifications than those from 
other origins (21% Bachelor’s degree) 
compared to 16% of Taiwanese, 9% of 
Hong Kong and 1% of Vietnamese 
immigrants 

 9% Mainland Chinese had Masters, 5% of 
Taiwanese, 2% of HK immigrants 

 Ph.D holders also higher in Mainland 
Chinese – 10 times higher than HK, 2.5 
higher than Taiwan 

 Chinese immigrants had similar educational 
qualifications to those possessed by the 
general immigrant population  

 Overall Canadian official language 
proficiency was lower than average among 
Chinese 

 58% did not possess the required Canadian 
language skills a the time of immigration – 
14% lower than other members of the 
general immigration population 

 However proportion of Chinese possessing 
the required Canadian language skills has 
been increasing 

 In 1980s only 36% could speak English or 
French, in the 1990s this has increased to 
45% 

 Proportion of Mainland immigrants in 
prime age group was much higher than the 
average for all Chinese immigrants (margin 
of 10%) 

 Employment income and self-employment 
income was 22,156$ and 7,502$, both of 
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which lower than those for general 
population  

 Chinese seniors have higher self-
employment incomes – may be due to their 
need to work for a living due to insufficient 
savings and pensions – they had very low 
incomes (4,321$) just 17%of all seniors in 
the general population 

 Chinese economic immigrants earned more 
than either family or humanitarian 
immigrants, they were respectively 
(20,453$, 13825$ and 17,743$) 

 High earning for the economic immigrants 
due to high income of the skilled workers 
and professionals among the group 

 Economic performance of the Chinese 
immigrants increased with their length of 
residence in Canada – pattern most obvious 
in Taiwanese immigrants, less so with 
Mainland Chinese 

 In 1990s arrivals, Mainland Chinese began 
to outperform their counterparts, due to 
their higher educations – mostly visa 
students 

 Immigrants from Vietnam and Mainland 
China had much lower investment incomes 
than did those from HK and Taiwan – due 
to low proportion of entrepreneurs and 
investors among  Vietnam and Mainland 
immigrants 

 Research indicated that it would require the 
possession of a Master’s degree for a 
Chinese immigrant to outperform the 
average Canadian in employment income 
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 Many immigrants credentials not 
recognized 

 New Chinese Immigrants, have 
experienced great difficulties in accessing 
education-related professions and trades in 
Canada 

Imagining Canada: 
The cultural logics 
of migration 
amongst PRC 
(People’s Republic 
of China) – 
Working Paper 
Series –No. 03-16 - 
RIMM 
 

October 
2003 
 

Sin Yih Teo 
 

  Importance of viewing migrant origin and 
destination as interdependent entities 
within a broader-decision making 
framework 

 Decisions pertaining to the choice of 
Canada as a destination are intricately tied 
to perceptions about the place of, as well as 
life in, Canada before departure 

 Immigrants put a premium on experience 
as an avenue to truly understand life in the 
new country the hope of experiencing a 
different way of life that draws 

 Respondents viewed Canada as having 
close affiliation to United States, believing 
that America is world superpower, but 
easier to migrate to Canada 

 Beliefs of Canada before arrival: member of 
G7 industrial nations, natural beauty, 
excellent living environments, good welfare 
and educational systems 

 Advertising boasting that Canada was voted 
the best place by UN – taken notice by 
respondents 

 Successful overseas Chinese played up in 
Chinese media 

 Only good aspects were conveyed to them 
when deciding to migrate  

 Internet being regarded as a highly 
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important source of websites on 
immigration, has resulted in the internet 
being regarded as a highly important source 
of information for potential immigrants 

 Almost all respondents who arrived in 2001 
had utilized the Internet for their 
immigration (CIC, HRDC, immigration 
companies, earlier immigrants websites 
were commonly viewed by respondents) 

 websites from earlier immigrants contain 
detailed array of information and have a 
highly interactive nature (i.e. discussion 
forums) 

 Some still migrate to Canada even after 
hearing some of the “realistic stories” from 
earlier immigrants – why do they still 
come? – some are optimistic about the 
struggle, but are more realistic about 
expectations knowing that there will be a 
period of struggle and change 
 

International 
Transference of 
Human Capital and 
Occupational 
Attainment of Recent 
Chinese professional 
Immigrants in 
Canada. Prairie 
Centre of Excellency 
for Research on 
Immigration and 
Integration. 
Working Paper 

March 2004 Li Zong Prairie Centre 
of Excellence, 
University of 
Saskatchewan 

 Occupational attainment and downward 
mobility: 79% worked as professionals in 
China, but only 31% reported worked as 
professional in Canada; 42% had lower 
social status, and 22% never worked in 
Canada 

 Foreign work experience, foreign 
credentials, and occupational attainment: 

- Non-recognition of their foreign professional 
work experience disqualifies their entry to 
professional labour market;  
- the emphasis of Canadian experience as a 
requirement for professional employment 
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No.WP-03-04 makes it difficult for them to qualify for 
professional jobs. 
 Language barriers, adaptation, and 

length of time in Canada 
- 49.3% of the sample have difficulties 

with their command of English, 34.2% 
also experienced difficulties in adapting 
to western culture; 

 Perceived structural barriers, 
occupational disadvantages, and 
income  
- 73% of respondents believed that there 

is unequal opportunity; 
- 77% reported shortage of opening 

position in the Canadian labour market 
- Foreign qualification devalued 
- Income level 73% no income or less 

than $30,000. 
The problem of transferring educational 
equivalencies and work experience across 
international boundaries results in Chinese 
professional immigrants taking jobs below their 
qualifications. 
 
Recommendations 
 It is essential for Canadian federal and 

provincial governments, and professional 
organizations to understand how highly 
educated foreign-trained professional 
immigrants establish themselves in the 
Canadian labour force and what systemic 
barriers they encounter.  

 In order for Canada to fully benefit from 
international human capital transfer, a 
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policy is needed to ensure that credentials 
of foreign-trained professional immigrants 
are properly and fairly evaluated.   

 
 


