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EXPERIENCE:
HIGHER-LEVEL LANGUAGE TRAINING

 New Canadian Program

 ELT - General Business

 ELT - Health Sector

 ELT - Engineering Sector

 ELT - Education Sector

 Equine Experiential 

Learning - Leadership and 

Non-verbal Intelligence
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WHAT ROLES ?

 Continuous Learner

 Researcher

 Guide/Facilitator

 Advocate …



CASE STUDIES

Learner Researcher Guide/Facilitator

a) Zoran
b) Zahid
c) Lora



SUCCESSFUL 

STRATEGIES

 Group emails - building community/networks

 Collaborative processes - i.e. co-facilitating

 Expert/mentor networks 

 Participants as facilitators 

 Rituals – Journal Response (i.e. interview questions), 

Team Building, Inspirations

 Evaluation - on-going process to meet participants’ needs



Teach NOW!
New Opportunities Waiting



CURRICULUM 

EXAMPLES:

Incorporating Strategies

 Essential Skills (authentic tasks)

 Cultural expectations i.e. register of 
language, conflict resolution

 Building networks i.e. informational interviews

 Pronunciation correction and practice

 Evaluation - participants, program etc.



ESSENTIAL SKILLS

TASK 

i.e. Completing Performance Appraisals

 Oral Communication

 Writing

 Thinking: Decision Making

 Thinking:Problem Solving

 Other: Working with Others, Computer 

Use, Document Use, Continuous Learning



WHY?
 Why are the participants 

attending the training program?

 Participant NEEDS - Learn, 
research and facilitate………

• Zoran - promotion, certification, leadership

• Zahid - community

• Lora -career counselling, certification, 
confidence



PARTICPANT EVALUATION

My job is all about communication - since the beginning of 

the course, I have expressed my thoughts better and have 

achieved what I want without problems. I really liked the 

immediate feedback during classes, as well as 

encouragement. Assignments were properly tailored and 

I believe it was a successful push into the area of public 

speaking for everybody. 

Zoran, Engineering ELT



PARTICIPANT EVALUATION
Classes were very intensive and revealed lots of our hidden 

skills. It was a great chance to visit different schools and 
observe lessons. After the observations, we had interesting 
discussions. In almost two months we became closer to 
each other. We tasted different cuisine. Now we are looking 
forward to pot-luck dinner. Isn’t it amazing? 

We learned school terminology, curriculum expectations in 
the schools of Canada, different learning strategies, roles 
of the teacher, instructional strategies, cross-cultural 
communication in class, differentiated instructions, 
assessment and evaluation.

Lora, Educator’s ELT Program


