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 Preamble

“Self-reliance, compassion, family, democracy, freedom, equality, due process and fairness

together should infuse future laws and legal processes. These values, in turn, suggest basic
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principles for program development and management such as accessibility, comprehensiveness,

consistency, responsiveness and accountability.”

                                                                            Immigration Legislative Review, 1997
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Executive Summary

           In the last decade, Ottawa has received an increased number of Arabic-speaking newcomers (other
than Lebanese) from the Near East, the Arabian Peninsula and North Africa. 

The Ontario Administration of Settlement and Integration Services, Citizenship and Immigration
Canada approved a research project to conduct a study regarding the settlement needs of these
newcomers. The outcome of this research will provide some insight in how to attend to their settlement
needs.

The study was carried out between July 1999 and April 2000. One hundred individuals sampled
were grouped by the length of the stay in Ottawa (Group I - one to six months, Group II - seven to 12
months, and Group III - 13 to 24 months), and furthermore by their home country of previous residence
(Kuwait, Iraq, and North Africa).

Thirty-four percent had been in Canada from one to six months, thirty-three percent from seven to
twelve months, and thirty-three percent from 13 to twenty-four months.

Thirty-four percent of the sampled individuals  were Kuwaitis, thirty-three percent were Iraqis, and
thirty-three percent were North Africans, from Algeria, Morocco, Tunisia and Libya.

Most of the interviewees were male (64 percent), and the average age of the sample was 42.
Seventy-one percent were married, 24 percent were single and five percent were divorced. Ninety-three
percent of the married group had children, and twenty-six percent of them had large families of six children
and more. Most children of Group II and III are living in Canada, but 40 percent of Group I’s children are
still waiting for their immigration papers along with their mothers in their home country.

We found that only 17 percent of the respondents did not complete secondary school, while 13
percent had postgraduate diplomas -MAs and PhDs, and 40 percent had BAs.

Even though this respondent base is quite educated with English or French as their second language
(due to socio-political history), most of the respondents view their language ability to be less than desirable
and are investing the necessary energy and time to improve it. Furthermore, we found a greater increase
between Group I and Group II than between Group II and Group III with regards to perceived language
efficiency (Fair Rating).  Additionally,  French educated Maghrebis did enrol in English training programs
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instead of French ones.

When  comparing the respondents’ occupations before and after immigrating, we found the
numbers quite staggering. Seventy-nine percent of Group I are presently unemployed compared to three
percent in their home country. The 13 percent with post-secondary diplomas, namely engineers, doctors,
professors and lawyers are either unemployed or returned to university for further education, even after
being in Canada for two years.

Although the unemployment numbers were reduced over the years of stay, from 79 percent in
Group I to 42 percent in Group II to 18 percent in Group III, the type of employment accepted by the
respondents in Canada is different from the one they had in their home country. A clear shift seems to occur
from white collar employment to blue collar. Even in the business and commerce field, which comprises the
highest percentage of the listed type of work in the home country, only 15 percent said to have continued
in the same direction in Canada. The “clerical and administrative” class of workers fell from 18 percent to
four percent.

It is little wonder that job satisfaction rates are very low.  In fact, 70 percent indicated that they
were not satisfied because of underemployment, being underpaid and difficult work conditions.     

Most of the participants, (68 percent), perceived their socio-economic status to have declined. 
Twenty-five percent of the respondents who classified themselves as “better than middle-class” in their
home country also expressed similar sentiment.  In Canada, only five percent think they still are in (better
than middle class) Canada.  The ones who considered themselves as “middle-class” also decreased from
50 to 27 percent. This is due mostly to the employment status of the group and because of the devaluation
of their country of origin currencies compared to the Canadian dollar.

Presently, 95 percent of respondents rent their current accommodation. These newcomers
accessed their current accommodation through friends (42 percent) and family (29 percent). When asked
about the difficulties encountered, 32 percent mentioned that budget limitations, 21 percent found the rental
conditions unfair (e.g. restrictions imposed by landlords as co-signature and long-term leases), and 17
percent found Canadian homes or apartments to be very small for their large families.

The study also examined the participant’s previous knowledge of Canadian life and what kind of
preparation they received before moving here. We found that 50 percent of the interviewees did have
limited or wrong information about Canada before moving here. This might be explained by the closing of
Canadian embassies and consulates in our participant’s country of previous residence.

When asked about present knowledge about financial, economic, legal, historical and political
Canadian systems, an average of 58 percent of the respondents rated themselves as having poor
knowledge, while 28 percent had fair knowledge and 14 percent had good knowledge. We also noticed
an important difference between Group I and Group II, on the whole knowledge questions, from 70 percent
(poor-Group I) to 51 percent (poor-Group II);  from 21 percent (fair-Group I) to 32 percent (fair-Group
II);  and finally, from nine percent (good-Group I) to 17 percent (good-Group II).
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The difference between the ratings of Group II and Group III, measuring their cognizance of
Canadian systems, were insignificant.

Thirty-two percent of the respondents mentioned war as the main reason for leaving their country.
 Twenty-three percent immigrated to Canada because they were kept “stateless” or “Bedoun”(which means
without official papers in Arabic) in their country of previous residence.  Eighteen percent mentioned that
they immigrated for general political reasons such as lack of democratic rights or freedom of speech in their
country of previous residence.

While 67 percent reported to be in excellent general physical health, only 39 percent rated their
stress levels as average and low.  Twenty-four percent of respondents felt a “very high stress level.” 
Anxiety is reported in 31 percent of the answers, depression in 18 percent and anger in 12 percent. 
Unfortunately, only 17 percent have access to mental health services.

Comparing groups revealed progressive positive rates of stress, from 27 percent of average stress
indicated  in Group I to 42 percent in Group II to 48 percent in Group III. While it revealed a regressive
negative rate of stress through the Groups, from 73 percent of highly stressed new immigrants in Group I
to 58 percent in Group II to 52 percent in Group III, degrees of stress and anxiety were commensurate with
levels of settlement.

The most often reported stressors are job related.  Nuclear family reunion comes in second after
employment matters, as an uncontrollable and very important stressor for our respondents.  We also found
that lack of English language proficiency, in our group’s perception, is a general stressor, in the sense that
it tends to explain almost all of the difficulties the newcomer is confronting.

Finally, we were interested in their solutions and suggestions to improve the quality of their life as
newcomers.

Firstly, it should be mentioned that the majority of respondents are quite satisfied to have made the
decision to immigrate with their families to Canada. Only two percent said it was a mistake to have
immigrated to Canada.  While 49 percent feel “very satisfied” to have taken this decision, 18 percent are
still feeling “half-half”(surprisingly 55 percent of these respondents are from Group II).  Furthermore, 99
percent of the population surveyed are planning to become Canadian citizens.

Thus, in spite of the difficulties encountered, the respondents seem to believe that the adjustment
will take place sooner than later.  They have forwarded certain suggestions to stakeholders in order to help
improve their lives as Arab newcomers to Canada.

Thirty-five percent are asking CIC to expedite their services that would facilitate family
reunification.  Twenty-one percent are asking CIC to consider a  “European style” approach regarding
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employment, meaning to have transitional jobs ready for them.  Fourteen percent feel that a “case
management” approach will help them go through the difficult times because they feel lost and cannot decide
what is best for them and their families.

      From LASSA, they would like more help in community development, advocacy  and employment
matters.

Thirty-six percent asked for better job links and postings in the agency. Thirteen percent would like
to use the space for social activities and fifteen percent suggested that LASSA do some lobbying on their
behalf with the Canadian government.

Finally, while most respondents agree that “integration is very hard the first year of settlement,” they
believe it is worth it, because “Canada is the best place to raise our children.”  
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Introduction

Last year (1999) the Ontario Administration of Settlement and Integration Services
(OASIS), Citizenship and Immigration Canada (CIC) approved a research project about the settlement
needs of Arabic-speaking newcomers in the Ottawa-Carleton Region.

The Lebanese and Arab Social Services Agency of Ottawa-Carleton (LASSA) who
submitted the proposal, was awarded the contract to conduct such a study.
         

The study examined the settlement experiences of the target group.  More specifically, it
delved into  language issues, children’s education, access to health, training and employment matters. 
Furthermore, social well-being was assessed.

The sociodemographic profile was highlighted with some specific characteristics for the three main
subgroups selected for the study, namely the Kuwaitis, Iraqis and Maghrebis (North African Arabs).

The survey focused on the adaptation process used by the target group and the channels of
social services accessed during these challenging times.

Then, the target group was asked to make some recommendations to better the service delivery
to fit their specific needs.

Finally, follow-up in-depth interviews were conducted to discuss their fears of changing values and
possible failure to succeed in their settlement.  Juxtaposed to that was the need to illustrate and highlight their
aspirations for a better life for them and their families in a new country.

This study is a survey, with the interview mode utilized as a vehicle for collecting data.  Most of the
questions were semi-structured, but some were structured or open.

Interviews were conducted in Arabic, English or French, and later translated into English. Most of
the respondents accepted to come to LASSA for the study.  The agency office is centrally located, which
helped in recruiting and enticing the target group to participate. Only twenty-six percent of the interviews
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were conducted by telephone.  The interviews took place between July 1999 and January 2000.

To understand the problematic and the need for the research, we first conducted Key-Informant
interviews.

Since we learned that Arabic-speaking newcomers to Ottawa have  limited social services
providers, we opted to collect our data from the Lebanese and Arab Social Services Agency of Ottawa-
Carleton (herein LASSA), because of its major role in the settlement process and because of its knowledge
of other groups in the region who might be of help to the newcomers.

The target group for this study consisted of newcomers from the Near East and North Africa who
settled in the Ottawa Region between 1998 and 1999.

CIC listed Kuwaitis (238), Iraqis (142) and Maghrebis (364) as permanent residents of the region
for 1998-1999 (Table 1).

Table 1.  Population of Arab Newcomers in Ottawa (Permanent Residents) 1998-1999 

Country of
Origin  Kuwait    Iraq Algeria Morocco Tunisia    Libya   Total

   1998 143 57 49 86 19 23 377

   1999      95      85       64       99      07      27     377

   Total     238     142      113      185      26      50     754
Information from OASIS CIC, Toronto, November 1999

The one hundred individuals sampled were grouped by the length of stay in Ottawa: 34 percent in
Group I (one to six months), 33 percent in Group II (seven to 12 months) and 33 percent in Group III
(thirteen to twenty-four months).
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The sample also selected 34 percent Kuwaitis (Bedoun), 33 percent Iraqis and 33 percent
Maghrebis (Graph 1).

The follow-up interview was completed by 30 percent of the respondents. It seems that many
aspects of the participants’ lives did not change in three months.  However, many important issues surfaced
during the interview. The in-depth approach allowed for a greater conveyance of opinions from the

respondents.
Results

 KEY-INFORMANT INTERVIEW RESULTS

The Key-Informant interviews were conducted initially, before writing the “Main Questionnaire.”
 This was performed to expedite the analysis, which in turn assisted the researchers of this study.  This
facilitated an increase a level of insight about the target group needs and their main characteristics as defined
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by the service providers.

We found from CIC’s repertoire of agencies serving newcomers, 1997 edition, that in the Ottawa-
Carleton region only LASSA provides services for Arabic-speaking immigrants. We also learned
from reliable sources that some social workers of Arab descent are called upon informally, due to pertinent
and appropriate services.  They help the school system or health professionals when dealing with
problematic situations with the new wave of Arabic-speaking immigrants.

In light of this reality, we had only one provider--- LASSA, to be our Key-Informant source for
the purpose of collecting empirical and anecdotal data.

We interviewed in-depth all of LASSA’s personnel, in one-to-one meetings, including the President
and Executive Director.

All of them are fluent in Arabic and English. They serve their clientele in Arabic.  (Please refer to
sample questionnaire located in the appendix)

Here is a summary of the Key-Informant interview results.

Historically, this agency opened its doors ten years ago. The first serious challenge came in the early
1970's when  the Lebanese war sent waves of immigrants to the region, and they needed intensive help. The
agency, (then a group of volunteers) stepped in and organized the settlement of hundreds of families.  It was
in 1992 that the agency incorporated into a legal entity.

Another Middle-East war, the Iraqi invasion of Kuwait (also known as the Persian Gulf War) in
the early 1990's sent another wave of immigrants to Ottawa-Carleton. The agency was called upon to
respond to their primary settlement needs.

The Key-Informants, as service providers,  mentioned an important difference between the
Lebanese immigrants of the 70's and the Kuwaiti-Iraqi immigrants of the 90's.  They said that the latter had
no prevalent immigration to Ottawa, while the first Lebanese groups (in important numbers) who settled in
Ottawa came around the 1950's and earlier. Consequently, the current Arabic-speaking immigrants have
little family here and their needs appeared to be quite different.

It seemed that this new wave of immigrants leaned on the agency more than on any other
organization, be it religious or civil. The Key-Informants believe the situation is not only linked to the lack
of family help or support, but also because of the political divisions within the groups. It seems that the
newcomers found in the agency a neutral environment as well as a responsive and sensitive one.

All Key-Informants insisted on describing this neutrality image and philosophy of the agency.  They
want everybody to know about their social approach and their open door policy that being to
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represent and to serve all Arab newcomers settling in the area.  The agency reported seeing
around 800 clients for 1998 and 1999. Some clients visit the premises daily to access agency resources.

The length of stay in Canada for LASSA’s clients  varied from a few weeks to a few years. The
“repeat” clients, meaning the ones who come for services at their arrival and return a few months later for
other services are quite numbered.  A saddened Key-Informant views the “repeats” as a sign of adjustment
difficulties and inability to rapidly settle.

In terms of ethnicity, the Key-Informants presented the newcomers they served in 1998-1999 as
mostly Kuwaiti-Bedouns, then Iraqis, Maghrebis and Lebanese.

This suggests that the socio-political dynamic is different for each group, and consequently the
service providers had to learn about the specific habitual tendencies of these newly emerging groups.

Another point mentioned by the settlement officers is that an important number of Kuwaitis speak
very little English. It seems that the need for instilling fundamental life and survival skills is significant. The
officers suggested a telephone help line to relieve some pressure from their excessive work load.

Some Key-Informants were worried about their clients’ inappropriate living conditions. It seems
that an increasing number of large families in their caseload live in very small units with one bathroom for
13 people.    

All in all, the Key-Informants presented the service needs of their clients as multitudinous and
extensive.

The “first time” newcomer client seem totally lost and very tired. The service provider has to repeat
the information needed many times. “They want us to take charge of their lives,” said one informant.

Practically speaking, they first need settlement guidance and assistance to apply for the health card
and the social insurance number. They need diploma translation and professional certification. However,
most of the clients seen by the informants  needed social assistance and accommodation, and of course to
register the children in appropriate schools.

The second important step in the adaptation process is to improve the English fluency of
newcomers. All newcomers, irrespective of gender, except homemakers with little children and sick people,
are to be registered for English classes. The agency guides clients when the need to choose a school arises.
 

The third step in the adaptation process is searching for a job. The agency is centrally located and
linguistically sensitized. Some informants perceive this need to be the most important one for their
newcomers. They observed the reluctancy of the clients to go on their own to a general employment centre
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near their homes. The Key-Informants interpret this behaviour as lack of self-confidence specifically related
to the clients’ perceived poor English fluency, minimal cognizance of the labour market structure and lack
of spatial awareness regarding their immediate surroundings.

Lastly, all of the interviewed informants identified a low client morale. However, they observed that
even if the clients are not happy about their present situation, they still believe in  a better future for their
children.

Now that the informants identified the major needs of their clients, we wondered about their
perceived adequacy of services delivered to this community.

Firstly, we should introduce the present services LASSA is providing. In the agency pamphlet, it
says that LASSA “is a nonprofit charitable organization, committed to meeting the needs of new immigrants.
This assistance is provided through various creative programs available and delivered in three languages by
qualified officers.”

The first listed program is: “Immigrant Settlement Adaptation Program.”  The newcomers come to
this program for translation, interpretation, referral, job orientation, pre-counselling and any other settlement
need.  Two officers handle all requests for assistance.

Other “special projects” are developed by the organization. “Action 2000", an affiliate organization
of LASSA, is described as very successful and helpful.  It’s a career development service deliverer, with
career transitional services for new immigrants. The pamphlet says: “we can customize computer training
programs for small groups. Currently, we offer Internet job search and electronic resume workshops....”
Another Action 2000 project is  “Immigrant Professional Services,” which focus on “accreditation services
assessment and evaluation of academic and employment credentials” plus “translation services for
educational and employment documents.”

Based on the limited number of officers, we were not surprised to hear the Key-Informants’
frustration about their work overload and their inability to provide adequate services for some classes of
new immigrants, specifically the immigrant professional.

Some mentioned the unmet need of counselling for war related disorders. Another  informant
mentioned the need to open a “child and family centre” within LASSA.

Everybody indicated the need for additional financial resources, to be able to hire new officers to
attend to the unmet needs listed above.

To summarize the Key-Informant interview results, we found that there is a shift in the client
population, from Lebanese immigrants in the 70's to Gulf and North African Arabs in the 90's.
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The two waves of immigrants are Arabs, but according to the Key-Informants, the needs of the two
groups seem to be different. The new group (1990's) has little family support of Canadian or Arab descent
and their English fluency is weak, thereby substantiating the necessity for LASSA.

Altogether, the Key-Informants were satisfied with their delivery, but they were unanimous in their
request to hire more officers to deal efficiently and effectively with the unmet needs.  In their perception,
since LASSA is the only Arabic-speaking agency Ottawa-Carleton, it would be much less costly for
OASIS (CIC) to hire more staff to answer the demands than to open specialized agencies, like an Arabic-
based children’s mental health or family services. 

In conclusion, the Key-Informant interviews were very helpful in understanding the target group and
in guiding us with the writing of the Main Questionnaire.

STUDY PARTICIPANT INTERVIEW RESULTS

We start our report by presenting the demographic profile of our target group. As stated  in the
methodology, our sample represents almost 15 percent of the population of Arabic-speaking newcomers
to Ottawa-Carleton Region between 1998 and 1999.

The one hundred individuals sampled were grouped by the length of stay in Ottawa.  Thirty-four
percent in Group I: one to six months, 33 percent in Group II: seven to 12 months, and 33 percent in Group
III: 13 to 24 months.  Furthermore, they were distributed by their primary home country (disregarding
transitional countries of work or stay, as for example Jordan for Iraqis, Saudi Arabia for Maghrebis).

The sample included 34 percent Kuwaitis-Bedouns, 33 percent Iraqis and 33 percent Maghrebis
( from Algeria, Morocco, Tunisia and Libya).  Table 2 and Graph 2 depicts the detailed sample distribution.

The sample was mainly selected at random from LASSA’s files.  To increase the participation of
women to the study, we asked the target population’s help, which was sufficient and very accommodating.

We ended up with 64 percent men and 36 percent women. This imbalance  is due to the fact that
married women are still generally, in this target group, playing a conservative role when it comes to satisfying
their settlement needs.  Single women seem to take more direct responsibilities of their needs.

The age of the respondents followed a standard statistical curve, with very few 18-24 and 60-65.
 The average age of the sample was 42.                     
                           
Table 2. Detailed Sample Distribution

Length of Stay in
Canada

Nationality Refugee
      n       

Landed
n

Total
n
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Kuwaitis             9              2        11

Group I:
1to 6 months Iraqis             5              1         6

Maghrebis            12              5        17

Total            26                   8              34

Kuwaitis                  6              4        10

Group II:
7-12 months Iraqis            12              5        17

Maghrebis             2              4          6

Total             20                 13             33

Kuwaitis             0             13        13

Group III:
13-24 months Iraqis             0             10        10

Maghrebis             0             10        10

Total             0                 33          33

Total            46             54       100

At the time of the study, 71 percent were married, 24 percent were single and five percent were
divorced. Graph 2 represents the male-female distribution and marital status.
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The distribution of children in the married families included all children including the ones still
outside Canada.

Table 3.  Represents a differential distribution of the number of children in married families
with the three subgroups (Kuwaitis, Iraqis and Maghrebis).
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Number of
Children per
Family

        Iraqis        
             n           

      Kuwaitis
           n

     Maghrebis
             n

    TOTAL

           0-1             3            0           4          7

           2-3            12           12           7         31

          4-5             5            4           5         14

          6+             3           15           1         19

    TOTAL            23           31          17         71

At the time of the study, 93 percent of the married families had children.  Twenty-six percent of
them had large families of six children and more, 20 percent had four to five children, 44 percent had
two to three children and 10 percent had one or no children.

In the comparative intergroup distribution, we found that Kuwaiti families accounted for 79
percent of large families of 6 children and more (most of the respondents had nine children and more,
some of these numbers might be from multiple marriages).   Maghrebis had fewer children relative to the
two other groups. Iraqis had the largest percentage of two to three children unit (within group
comparison).

We have to mention here that 40 percent of Group I’s children (one to six months in Canada),
are still waiting for their immigration papers along with their mothers in their home country

The following chart will depict the educational attainment of our respondents.

Table 4.  Represents the Comparative Level of Education by Nationality.

LEVEL OF
EDUCATION

Iraq   
  n

Iraq
   %

Kuw.
    n

 Kuw.
   %

Magh.
    n 

Magh.
   %

Total
   n

Total
 %

Primary     3    9%     13   38%      1     3%    17  17%

Secondary     9    28%     15   44%       6     18%    30  30%

College     1    3%      1    3%      3      9%     5    5%

Post Secondary    15    45%      5   15%     15    45%    35  35%

Post Graduate     0     0%      0    0%      4    12%     4    4%
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Doctorate     5   15%      0    0%      4    12%     9    9%

     TOTAL    33
100%
==== 
  33%

    34
100%
====
34%

    33
100%
=====
   33%

  100 100%

Graph 3 represents an amalgamation of all the population sampled for their educational levels.

The majority of our respondents were well educated. Only 17 percent did not complete their secondary
schooling.

The distribution of the three groups together presented these numbers: 30 percent with High
School Diplomas, five percent with College Diplomas, 35 percent with B.A., B.Sc. and LL.B., four
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percent with M.A. or M.Sc., and nine percent with Ph.D. and M.D.

The intergroup comparisons show the Kuwaitis to be less educated than the others with 76
percent of the population without a high school diploma. Comparatively, Iraqis constituted the highest
educated group, with 55 percent of the Ph.Ds.

Even though this sample group is quite educated with English or French as their second language
(due to their countries socio-political history), most of the respondents perceived their language ability to
be less than desirable and they are investing the necessary energy and time to improve it.  Ninety-two
percent are taking language training. The respondents rated themselves as better in reading and writing
than speaking.

As we can see in Graph 4 below reading writing and speaking, the self-ratings were distributed
to: Poor 24 percent, Fair 35 percent, Good 23 percent, Excellent 18 percent.

Graph 4 and Graph 5 depicts the comparative perceived language fluency, for English and
French.
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For French fluency, the ratings were: Poor 85 percent, Fair 5 percent, Good 3 percent, and
Excellent 7 percent.  In addition, French educated Maghrebis did enroll in English training programs
instead of French ones.

Furthermore, for the rating “Fair,” we observed a good gain in the first year and a “plateau” in the
second year of stay. This could be explained by a flattened language interest and a tendency for social
isolation, speaking English only when needed.

In general, we found that Iraqis are much more fluent in English than Kuwaitis, and Kuwaitis were
more fluent than Maghrebis. In French, Maghrebi respondents were almost the only ones who were fluent
in French.
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As we mentioned earlier, the majority (74 percent) are registered in language training classes, and
most of them accessed and utilized Ottawa-Carleton School Board programs.

While 30 percent of  respondents were satisfied with their school settings, 20 percent found some
difficulties with school administration, 18 percent mentioned that the programs were inadequate, and 15
percent wanted more night classes because of their work schedules.

The respondents’ comments on their children’s education are presented in Table 5.  Overall, they
are very satisfied with the Canadian education system. Only five mentioned school violence to be a problem
for their children, while 12 percent would like some home tutoring for their children.

Table 5.  Children’s Education Evaluation

Comments on
Education
System

     Group I      Group II     Group III        Total

Excellent            02            04            09          15

Very Good            06            09            10          25

Some Violence            00            01            01          02

Need of Tutoring            01            02            03          06

No children/ Not
Yet at School/
Outside Country

           25            17            10          52

Total 34  33 33 100
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Employment

Table 6.  Depicts the Employment Statistics, Before and After Immigration, for the Three
Groups.

Occupation Befor
e       I

Before
    II

Before
   III

Total  After
    I

 After
    II

 After
   III

Total

M.D      0      3      1    4     0      0      0      0

Engineer      4      4      3    11     0      0      0      0

Business      8      3      9    20       1       0      2      3

Computer      3      0      0     3       0       0      1      1

Trade      4      3      1     8       0       1      1      2

Clerical      4     10      4    18       0       2      2      4

Labourers      0      1      1     2       1       3      2      6

Car Mechan.      0      0      1     1       0       0      0      0

Homemaker      2      2      4     8       2       2      4      8

Unemployed      1      0      0     1      27      14      6     47

Retired      0      0      0     0       0       3      3      6
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Services      1      2      4     7       0       0      7      7

Teachers      6       5      3    14       0       0      0      0

Students      1      0      2     3       3       8      5     16

Total    34    33     33  100     34      33     33    100

When comparing the respondents’ occupations before and after immigrating, we found the numbers
quite staggering. While for the whole sample only one percent was unemployed before immigrating, 60
percent became unemployed after (which include the Group III with two years stay in Canada).

Group I  reflects those with the acutest deficiencies in accessing employment.  Seventy-nine percent
are presently unemployed compared to three percent before immigrating.

 As seen in Table 6, some professional groups are not working at all in their fields, even after two
years of stay in Canada.  These include engineers (11 ), doctors (four) and  teachers (14) are not working
in their field of study. From businessmen (20), only three were able to secure appropriate employment, and
administrators (18), only four found a suitable position.

Another trend was observed. The number of labourers passed from two to six employed
individuals, and the number of students went from three before immigrating to 16 individuals after
immigrating.

The student figures can be explained by the professional certification system in Ontario. The
engineers, doctors, lawyers and school teachers listed above had to return to school if they wanted to
practice in Ottawa. It is clear that not everybody decided to go for accreditation: from those who identified
themselves as professionals (30), only 13 decided to do so. This could be attributed to the lack of financial
resources or the feeling of helplessness.

Although the unemployment numbers were reduced over the years of stay from 79 percent in
Group I to 42 percent in Group II to 18 percent in Group III, the type of employment accepted by the
respondents in Canada is different from the one they had in their home country.

As we have seen in the numbers earlier, a clear shift seems to occur from white collar to blue collar
employment.

Based on these observations, we were not surprised about the respondents’ level of  satisfaction.
Graph 6 shows the figures.
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Reasons for dissatisfaction with the employment situation included: “I’m underpaid,”  “It’s not my
domain,”  “I can’t practice in my field, after many years of experience,”  “I didn’t find residency,”  “part-
time jobs are surtaxed.”

The level of satisfaction question led us to ask about the respondents’ perceived Socioeconomic
status shift after immigrating to Canada.  Table 7 depicts the results.

Table 7.  Respondents’ Perceived Socioeconomic Shift After Immigration

Perceived Class       Before (%) After (%)        

Less than middle-class                    25%                 68%

Middle-class                    50%                 27%

Better than middle-class                    25%                       5%

                 Total                    100               100%

What becomes apparent is that most of the participants (68 percent) perceived their
Socioeconomic status to have declined. Twenty-five percent classified themselves as “better than middle-
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class” in their country of origin, only five percent think they still are in Canada. The ones who considered
themselves as “middle-class” also decreased from 50 percent to 27 percent.  This is probably due to their
present employment status and because of the devaluation of their liquid assets.

When asked about the waiting period before finding a job (part-time, contract or full-time), we
tabulated the following responses:  Fourteen percent said to have waited one month, 18 percent waited
three months, 45 percent waited 6-12 months, seven percent waited 13-24 months and 16 percent did not
try to find a job because they are disabled or are homemakers.  When asked about the help received when
searching for a job, the results in Graph 7 indicate these figures for the whole sample.

As illustrated in the preceding graphic depiction, 11 percent were helped by a family member, 18
percent by friends, 44 percent were helped by government agencies, (where LASSA was included), 11
percent by the media, 16 percent were “Others.”

Then the study was interested to know the respondents perceived obstacles when job searching
in Ottawa.  Table 8 depicts this data.
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Table 8.  Perceived Obstacles When Searching for a Job

   Perceived
   Obstacles

       Part I
           n

        Part II
           n

    Part III
           n

       Total

English Fluency           11           08           07          26

Education             0           07           05          19

Racism            00           00           02          02

Lack of Jobs            05           07                 04          16

Certification            10           05            05          20

Canadian Experience            01           04           05          10

No Apprenticeship            00           02           05          07

        Total            34           33           33          100

Twenty-six percent of the respondents mentioned poor English fluency.  Nineteen percent believed
their education is not sufficient enough to sustain a good job.  Twenty percent blamed the professional
associations “to be impossible.”  Ten percent mentioned the employers’ insistence on “Canadian
experience,” 16 percent thought the job market is not good, seven percent presented the lack of
apprenticeship positions to be the most difficult obstacle for newcomers and finally two percent mentioned
racism or an anti-Arab feeling to have played against them when searching for a suitable position.

Furthermore, we asked the respondents for their suggestions on how to improve the employment
situation in the Ottawa-Carleton region, and in which way LASSA can help the newcomers access the job
market.

The main suggestions were:

· change the licensing conditions
· facilitate access to government positions with quotas for newcomers
· faster diplomas equivalence
· ease business regulations
· create transitional positions and training
· legislate help for new immigrants
· create an Arab Employment Agency
· professional guidance for newcomers

Table 9. Summary of the Perception of LASSA’s Role in Improving the Newcomers Employment
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Situation.  

Perceived roles  n %

Liaison with gov employment
agencies

14 14%

Contact with Arab. employers 14 14%

Job links with universities 11 11%

Lobbying for newcomers 16 16%

Professional guidance  14 14%

Posting (on a board) the
training positions-transition

31 31%

                  Total  100 100%

It is interesting to see that 31 percent asked for posting the potential jobs on a board, while the
agency gives the respondents access to its Internet and computers. This is explained by the need of a case
management approach for the new immigrants of less than one year in the country.  It further indicates the
limited degree of computer literacy for most respondents in the target group, especially when and where
it is incorporated into the job search strategy.   They certainly feel overwhelmed during this time.

Accommodation

After discussing employment issues, we explored the living conditions of our participants and
experiences encountered in their search for appropriate housing.  As previously mentioned, all participants
live in the greater Ottawa region. There is no Arabic-speaking neighbourhood per se  in Ottawa. Members
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of families and friends tend to live moderate distances from each other.

The study found that 95 percent rent their current dwelling. The newcomers received the most help
from friends (42 percent) and family (29 percent). Government agencies accounted for 22 percent.
Religious organizations helped only two percent of the respondents in finding accommodation, and five
percent got help from real state agencies.

Later on, we were interested to find out about those difficulties encountered by respondents
regarding accessing accommodation.  Thirty-two percent found that appropriate accommodations for their
families in Ottawa are very expensive relative to their budget.  Twenty-one percent thought the rental
conditions were very difficult to handle.  Most places require a co-signature and a lease, and since they
were on social assistance during the first months and knew few people, obtaining a co-signer for their lease
was difficult.   Seventeen percent felt “suffocated” in the very small dwellings for their large families.  One
participant told me he had to lie about the number of children to have access to a rental unit.  Additionally,
15 percent of respondents felt that some property managers/landlords  to be racist.

Table 10.  Depicts the Difficulties in Accessing Shelter.

Most Experienced Difficulties     Part I
        n

   Part II
        n

      Part III
            n         Total

need of co-signature 6          3             7           16 

limited budget  8          6             6           20

sign a lease  1          2             2           05

language  2          5             1           08

no difficulties 3          0             1           04

expensive 6          3             3           12

racism 3          8             4           15

feeling lost as strangers          1          1             1           03

larger houses for large families             4          5             8           17

        Total            34         33            33          100

The participants suggested some solutions for those experiencing difficulties in finding affordable
accommodation.
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· thirty-two percent believe that the government should provide “transitional” semi-free housing for
the first year of settlement

· twenty-eight percent thought that a “Special Housing Agency” can be the answer
· nineteen percent suggested LASSA’s help
· twelve percent thought an Arab Association should help their fellow compatriots

Cognizance of Canada

After studying the basic settlement needs of our participants, we went on discussing their previous
knowledge of Canadian life and what kind of preparation they received before moving here.

Fifty percent of the respondents did have limited and wrong information about Canada before
moving here. This might be partly explained by the closing of Canadian embassies and consulates due to
war or political security reasons and budget cut backs.

The respondents listed four main misconceptions about Canadian life in their countries of origin.
 Thirty-three percent thought that “Canada was the place to be for scientific and employment opportunities.”
 Eighteen percent said that Canada was about “lots of quick money and business opportunities.”  For fifteen
percent of the respondents, people in their countries of origin thought that in Canada “life is easy,” which
is not the case for them. Nine percent through that, “integration to a new country is minimized.”

Catalysts for Immigration
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Then we asked the respondents about the reasons for their immigration. Graph 8 depicts the
responses.

As depicted, 32 percent, mentioned the war as the main reason for leaving their countries. The
second important reason “stateless” (23 percent) came from the Kuwaitis-Bedoun. This group immigrated
to Canada because their home country, for hundreds of years, kept them stateless or “Bedoun” (which
means without official papers).  Eighteen percent mentioned that they immigrated for general political
reasons such as a lack of democracy or freedom of speech and even persecution in their country of origin.
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When asked about present knowledge of financial, economic, legal, historical and political
Canadian systems, an average of 58 percent of the respondents rated themselves as having poor
knowledge, while 28 percent had fair knowledge and 14 percent said to have had good knowledge.

We also noticed an important positive difference between Group I and Group II on the Canadian
awareness questions: from 70 percent to 51 percent on the “Poor” rating, and from nine percent to 17
percent on the “Good” rating.

Furthermore, the difference of the same above rating classes, between Group II and Group III was
insignificant.

Finally, we noticed that the “Canadian legal system,” followed by the “Canadian political system,”
were the least understood.  Table 11 summarizes those statistics.

Table 11.  Summary of Respondents Rated Knowledge of Canadian Life.
GROUP I (one to six months in Canada)

Knowledge of
Canadian life        Poorly         Fairly         Good         Total   

Financial            22            08            04           34

Economy            21            10            03           34

Legal System            30            02            02           34

History            22            10            02           34

Political System            24            07            03          34

Total           119            37            14         170

GROUP II (seven to 12 months in Canada)

Knowledge of
Canadian life          Poor          Fair         Good        Total

Financial            15            12            06           33

Economy            17            11            05           33

Legal System            18            09            06           33
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History            14            13            06           33

Political System            20            08            05           33

       Total            84            53            28          165

GROUP III (thirteen to twenty-four months in Canada)

Knowledge of
Canadian life          Poor           Fair         Good        Total

Financial            16            10            07           33

Economic            16            12            05           33

Legal System            20            08            05           33

History            15            13            05           33

Politics            19            09            05           33

       Total            86            52            27          165

Health

While 67 percent reported to have excellent general physical health, only 39 percent rated their
stress level as average or low.

Twenty-four percent of the respondents felt “a very high stress level” at the time of the survey.
Anxiety was reported in 31 percent of the answers, depression in 18 percent and anger in 12 percent. 

This is not a happy picture. Unfortunately, only 17 percent indicated that they had access to mental
health services.

Comparing the stress level of our three Groups (I, II, III), the findings revealed a progressive
positive trend from 27 percent of “average and low” stressed respondents in Group I to 42 percent of
Group II to 48 percent of Group III, and a regressive trend in “highly and very highly” stressed participants
from 73 percent (Group I) to 58 percent (Group II) to 52 percent (Group III).

Table 12.  Rate Levels of Stress

Stress level      Group I      Group II      Group III        Total

Low           02            01            04           07
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Average           07            13            12           32

High           14            10            13           37

Very High           11            09            04           24

     Total                  34            33            33          100

Stress Expression

Anxiety           12            11            08           31

Depression           07            06            06           19

Anger           05            04            03           12

None           10            12            16           38

    Total           34            33            33          100

Access to mental health

Yes            02            05            10           17

No            32            28            23           83

The most reported stressors are job related. Family reunification, for the persons who left
immediate family members behind in their previous country of residence, is a major source of stress and
comes in second after employment.  Poor English fluency was cited as a general stressor, in the sense that
the respondents tend to attribute almost all of their settlement difficulties on language deficiency.

When asked about access to health services and their suggestions on how to improve it, 41 percent
mentioned “language” as a barrier to access.  Twenty-one percent of the respondents said that
“transportation” can be expensive when “you have a large family and you live far away from your
physician.” Twenty-six percent indicated that they  prefer women only clinics, because of their Muslim faith
and religious needs.

Some of the suggestions to improve health services access were:

· thirty-two percent of the respondents proposed “more Arabic-speaking health care professionals”
· twenty-four percent wished to see “women and children clinics”
· thirteen percent asked for “ home visits for the elderly and rural care”
· sixteen percent would like “financial help for medical transportation”
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Table 13.  Difficulties Associated with Accessing Health Care
Difficulties and Barriers Group I Group II Group III Total

language 14 12 15 41

transportation 08 08 05 21

lack special ser. 04 04 06 14

diff. Culture 05 02 05 12

discrimination 01 02 00 03

other difficult. 02 05 02 09

       Total 34 33 33 10

more rural ser. 0 02 03 07

free bus pass 06 06 04 16

Arab physicians. 05 06 04 15

Arab nurse 05 05 07 17

no delay/ ref. 08 04 03 15

old age care 03 01 02 06

women’s clinic 02 02 02 06

newcom. clinic. 03 07 08 18

       Total 34 33 33 100

Then, the participants were asked to define how they perceive the roles of CIC and LASSA in
improving  access to health services for their community.

The respondents perceived CIC’s primary role in health matters as a “legislator for the immigrants
well-being,” while LASSA’s role was seen as a “social facilitator.”

Some of the respondents asked CIC to issue a health card for refugee claimants from the first day
of arrival. Some of them suggested that a kind of  “special status” should be given to new settlers, at least
for the first six months, where access to health services is simplified and “case-managed.”

On the other side, some of the respondents suggested  that LASSA provide for its clients “a list of
Arabic-speaking physicians and specialists,” and a “list of Muslim women physicians.”

With the respondents high level of stress, we wondered if they had appropriate social supports.
 Twenty-nine percent felt to be isolated, 53 percent thought to have an average number of friends, and 18
percent said to have strong social supports.  When comparing their social life before and after immigrating,
43 percent of the participants said that it has not changed, 32 percent said to be less active now than
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before, and 25 percent felt they were more active in Canada than in their country of origin.

Intergroup comparisons show a positive trend with time. Group I (one to six months of stay) 
seemed to have the highest score on “weak social support” (60 percent of the answers), and for the “more
active social life in Canada,” Group III had the higher score (53 percent).

This is a good sign of adaptation. The difference between Group II and Group III is not important,
suggesting that the adjustment takes place during the first year of settlement.

Table 14. Evaluation of Social Support Systems

Evaluation of
Social Support
System

   Group I    Group II     Group III         Total

      Weak            17            08            04            29

      Average            13            18            22            53

      Strong            04            07            07            18

     Total            34            33            33           100

Our participants gave us some suggestions on how to improve their social life and social support
system. 

· twenty-eight percent mentioned the need for an “Arab Family Centre,” as they used to have in their
home countries

· twenty-six percent asked for “Arab Women days in community centres everywhere in Ottawa”
· thirteen percent would like to see a “youth club” for young Arabic-speaking newcomers
· fourteen percent wished they can hold general meetings at LASSA’s premises.

Finally, we were interested in their perceived settlement adjustment and how to improve their
quality of life.

It should be prefaced here that the majority of participants (80 percent) were quite satisfied to have
taken the decision to immigrate with their families to Canada. Only two percent said it was a mistake to
move here.
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The surprising attitude came from Group II (7 to twelve  months), where 55 percent said to be
“half-half” satisfied with their decision to immigrate to Canada.

Although 20 percent are still “unsettled” and “indecisive” about their moving here, 99 percent
indicated their intention to become Canadian citizens. This pushes us to believe that in spite of the difficulties
encountered, the respondents are confident of their prospects toward successful integration.  Graph 9 sums
up these reactions.

When asked about the main reasons “life is good” in Canada, 43 percent mentioned “peace.” This

is predicted for groups where forced departure or flight was the cause.

Seventeen percent appreciated the “human rights respect” in Canada. Other mentioned reasons
were: “feeling part of Canadian life,” “clean environment,” “democracy” and “hope for children’s brighter
future.”
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When we asked about their eating habits in Canada and what changes they made, 40 percent of
respondents said to have changed their ways of cooking and eating habits, because of “budget limitations.”

The 60 percent who said not to have changed their eating habits, “found Arabic food is available
everywhere in the Ottawa-Carleton region.”

On the general self-evaluation adjustment, 40 percent of the respondents gave a “Good” self-rating,
35 percent a rate of “Fair” and 16 percent a “Poor” self-rating. Of course, as the other studied features,
adjustment was gradual and positive from Group I to Group II to Group III.

On the perceived partner settlement adjustment, 60 percent answered “Good,” 22 percent “Fair”
and only eight percent said that their partner had not been well adjusting to Canadian life.

Regarding the adjustment factor, the data projects the same trend as seen earlier.  Forty-nine
percent said that their children are now well adjusted to Canadian life, 24 percent rated “Fair” the
adjustment and only two percent perceived their children “poorly” adjusted.    

Table 15.  Self-Evaluation

General
adjustment      Group I     Group II     Group III       Total

 Poor           10            06            00           16

 Fair           17            13             05           35

 Good           04            13             23           40

 Strong           03            01             05           09

       Total           34            33              33          100

Finally, we concluded our Main Questionnaire results with suggestions to improve every
newcomer’s life.

Thirty-five percent wished that  CIC would accelerate their services, and thus bring the rest of their
families that were left behind in the deteriorated war zones.  Twenty-one percent are asking CIC to look
into implementing a “European model” for newcomers, meaning to have transitional jobs ready for
everybody the day of arrival. This way, nobody will be on social assistance.  Fourteen percent felt that a
“case management” approach is the solution for the first months of settlement.
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From LASSA, the participants asked for more help in advocacy and employment matters.  Other
suggestions included:

· thirty-six percent wished to see better job links and more elaborate job postings at the agency
· sixteen percent would like to use the agency’s space for social activities
· fifteen percent suggested LASSA’s lobbying on their behalf inside the Canadian government
· professional orientation services
· free translation services
· help line for everyday difficulties
· affordable housing postings
· women’s advocacy
· family counselling services
 

In conclusion, the respondents’ last words of wisdom for fellow immigrant candidates are as
follows:

· thirty-seven percent encouraged the immigration of fellow citizens to Canada and said “Canadian
life is great.”

· twenty-three percent encouraged immigration to Canada, but warned the  candidates that
“integration is very hard the first year.”

· seventeen percent sent this message “be optimistic, but be patient too.”

Other messages were: “prepare yourself before immigrating,” “it may not be the only solution,”
“lower your expectations,” “be aware of job scarcity in Canada,” “ you’re on your own in Canada.”

Table 16.  Summation of Respondents Last Words.

Last Word of Wisdom  Group I       Group II      Group III        Total

“Integration is very hard 1st  year”            10            08            05           23

“Prepare your self before immigrating:            02            04            01           07

“Immigration may not be the only
solution”

           01            00            00           01

“Canadian life is great”            07            14            16           37

“Be optimistic, patient”            08            04            05           17

“Lower your expectations”            02           00            00           02

“Beware, no jobs in Canada”            02            02            02           06

“You’re on your own, in Canada”            02            01            04           07
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       Total            34            33            33          100

The follow-up interview results did not show any drastic changes in the respondents lives. The
principal reason is the short time span between the main and the follow-up interviews.

The majority of the participants are still in English language  schools, all the while their English
fluency appeared to be improving with time.

Only five percent moved to a new apartment, and nobody bought his or her dwelling.

Ten percent who were unemployed found a part-time job, and two new babies were born in
December 1999.

Most of the interviewees keep coming to LASSA to use the available resources and keep calling
the settlement officers for everyday advice.

Twenty-six percent decided to buy a pre-owned car. This figure is the only important  change for
our respondents between November 1999 and January 2000.

The respondents’ stress levels did not change much, since it is linked to employment matters, which
did progress slightly.

On the other hand, our participants seemed to spend more time than before in reading newspapers
and listening to TV news, which made them feel more knowledgeable about Canadian systems and also feel
better adjusted to their new life.

Furthermore, when we planned the follow-up interviews we had an additional objective in mind.
We wanted to explore the real aspirations and concerns of our target group. The participants were generous
with their time and ideas on the condition that their input remain confidential. We assured them of our
respect for confidentiality, since there are no names that appeared in any part of the study.

Multiple social and ideological themes were discussed.  These were chosen by the respondents:
poverty, women’s issues, youth and education issues, racism, employment and Canadian culture.

It should be  remembered that our study is a qualitative or descriptive research. In the social
sciences, surveys are mostly applied because “they are most useful as pilot studies for identifying variables
that can be studied in a more thorough and systematic manner.”

Some respondents were eager to speak about poverty in the target group. “It’s a shame, they said,
that children are eating and dressing improperly, and the eldest boys in the family are working night shifts
to help their family survive.”



44

A possible explanation could be that some modestly  educated middle-aged fathers have no way
to be “normal providers” in Canada as they used to be in their country of origin. In addition, if we assume
that mothers are not taught to work outside their home (for some ethnic groups), and having an average of
six children, we would understand that mothers cannot help either.    

What our respondents were afraid of is the creation of a possible vicious circle in the above
situations, where the children will grow up to be unskilled and lower class Canadian citizens if they leave
their schooling early and work as entry level labourers.

The second theme presented in the follow-up interviews was titled by one participant “the highly-
educated desperation,” (no surprise to find out that this respondent is an accomplished and experienced
gynaecologist).

It seems that professional newcomers, specifically medical practitioners, engineers and teachers,
have to wait an average of two to three years before acquiring the right to work in their field. Some
respondents believe that “this situation is illegal, because we were accepted to immigrate to Canada based
on “points” we earned as professionals.  To come here and to find out that we have to return to school and
live on social assistance! What a pity!”.

We found this special situation very disturbing, especially coming from such a bright and
accomplished person, who spoke fluent English, who broke down in tears during the interview.

Another employment-related obstacle was mentioned by many participants: “Canadian employers
always ask about Canadian experience, and discredit the outside country employment experience. This is
not fair for us, and is a hypocritical gesture, because it is clear as newcomers, we do not have Canadian
experience.”

Other respondents mentioned the lack of support  at schools, for Arabic-speaking  youth.  One
specific participant, a previous school principal in her country of origin, was very helpful in explaining this
“not spoken about” important problem.

The situation, explained the participant, is more difficult for “homemaker mothers who do not speak
English and are not advised, in their culture, to leave home without their husbands, and with almost always
one or two babies in their arms.”
  

We have to mention here, that our respondent is volunteering 20 hours a week in the school system,
and she knows first-hand the situation. She said that “an important number of children are teased for their
accent and their appearance” and “older children are getting into fights and expelled from school.” The
respondent added that “small children are better adjusted and seem more change tolerant than their older
siblings.”
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The solution, as our principal sees it, is in having school counsellors of Arab descent (who still
speak Arabic), on school premises. She said “as for now, nothing is done, and many adolescents are failing
with no motivation to excel scholastically.”

Another interesting theme was discussed during the follow-up interviews: the perceived anti-Arab
and anti-Muslim attitude in the region.  

We have to mention first, that the negative feeling of being discriminated against as an ethnic group
was not generalized in the sample. Only ten percent openly spoke about it, in two contexts: employment
and housing.

However, in the follow-up interviews, some respondents mentioned that  more than one
experienced discrimination. For those interviewees, “stereotyping, prejudice and discrimination exist at all
levels, but Arabic-speaking newcomers deny themselves protection psychologically, because they do not
know yet their rights or the Canadian systems.” 

Some respondents said that”: For refugee claimants or approved, the discrimination starts at the
airport, specifically against young males.”

When asked about racism and women, some respondents believed “Canada is much more tolerant
of Muslim women with veils than the USA or Europe.”

Some other participants spoke about their anxiety and fear to be “followed and under surveillance,”
and were afraid of our research.

On the other hand, some respondents focused on “the great Canadian alternative.” For this group,
Canada gave them an identity denied by their own country of origin. They feel “extremely grateful,” and do
not find the slightest negative thing about life here. On the contrary, they are willing to do anything the
authorities will ask, “without Canada we don’t exist, we owe them everything.” 

This group said to have received a “wonderful” airport reception, even when they entered the
country as refugees.



46

Conclusions and Recommendations

The main purpose of this research was to examine the current settlement and adaptation processes
of Arab immigrants to the Ottawa-Carleton region with an emphasis on Kuwaitis, Maghrebis and Iraqis,
in order that the  Lebanese and Arab Social Services Agency and other human services organizations can
improve their delivery systems for this target population.

LASSA proposed this research because this ethnic group came from war ravaged countries and
because no previous social analyses have been performed on their  needs for settlement.

As we mentioned many times earlier in the report, this study is a qualitative research.  This means
that the conclusions drawn cannot be generalized to all Arabic-speaking newcomers. In this type of
research, the purpose is to collect data that will lead to a theory about “how things are.”  By contrast, in
traditional scientific research, data is collected to test an already existing theory.

The main benefits of this approach are in identifying important variables that can be studied in the
future, in a more systematic and in-depth manner.

The participants in our study were generous with their time and their cognitive efforts. While the
questions in the Main Questionnaire were more “statistical explorations,” the follow-up Questionnaire was
“theme focused.” On the other hand, the Key-Informant interviewees with their empirical experience with
the target group, helped us select not only the appropriate content of the questions to be asked but also the
appropriate language to use with each subgroup.   

The first impression we had in the first contact with our target group is the fatigue factor and the
worrisome attitude. This can be interpreted by the fact that we did the majority of our interviews in-person
at LASSA, located in the downtown Ottawa area. Hence, some people were coming from far away
(Nepean, Gloucester), and they scheduled many other important tasks to accomplish for that day.

The survey team randomly selected one hundred individuals from different age groups, young and
old, men and women and from three Arabic-speaking countries.

Most of the participants were relieved to have left their war ravaged country of origin. For them,
there was no other viable alternative but immigration. From this angle, they all appreciate being here in
Canada.
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However, the adaptation process seems to be very difficult for most of our respondents, young and
old, educated or not, who immigrated as entrepreneurs or engineers, or simply came to Canada to reunite
with their parents.

This difficult adjustment process seems to surface in all types of immigration and at all times. In fact,
most social studies on immigration  advise newcomers to give themselves a two-year period to feel “okay”
in the new place of choice.

Our  respondents believe that their main goals at present are financial survival and securing
employment.  The attainment of this major goal is linked to the degree of satisfaction of  Canadian
employment preconditions, namely  English or French fluency, Canadian certification for professionals, and
Canadian experience for skilled workers.

As these conditions are very difficult to meet upon the arrival of newcomers in Canada, no wonder
we found an important number of them to be on “no other choice” social assistance. 

Let us mention here that almost every war immigrant has lost his or her wealth in some way or
another. First, the respondents mentioned the extreme devaluation of their currency compared to the
Canadian dollar. Secondly, most of them fled and left their assets behind without the possibility of selling
it and bringing some money with them here. 

The participants believe that because of their deteriorated financial and work status, many other
problems followed. Inappropriate housing is the first consequence of  limited financial resources.
Deteriorated quality of life is another example of struggling finances, and seems to depress our respondents
very much. They perceive their Socioeconomic status to have regressed enormously. “In our country of
origin, we were living decently (even though dangerously) with few dollars per month. We kept a high social
status because of our education and positions, which we lost here.”

Hence,  we can conclude that for highly educated newcomers, the losses are very important. That
is why some respondents in the follow-up interviews called this class of immigrant  “the desperate one.”

For the less educated group in our survey the dynamics of their situation are different.  Their
situation is somewhat more desperate because of their age group, language fluency,  gender and work
related skills.

Young male skilled workers with “fair” English fluency and college level education in our survey
were said to be well-adjusted, found fewer difficulties when job searching and they are trying to get married
and settle down in the Ottawa-Carleton region (preferably with an Arabic-speaking woman).

Young female skilled workers with “fair” English and a college degree, had fewer opportunities than
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males to find an appropriate job. The reasons are probably multiple and specific to the ethnic group
surveyed. Skilled women workers seem to choose conservative gender-related type of employment such
as, as hairdressers, secretaries, cashiers and public relations officers. These jobs are highly competitive and
less in demand than high-tech skilled workers or industrial occupations which young males tend to choose.
 Additional employment barriers for young Muslim women are their patriarchal culture and their 
conservative role after immigrating to Canada.   We found these young women to be less satisfied with their
settlement progress and living  more difficult transitional times than their male counterparts.

The survey identified a peculiar situation of another group of newcomers: middle-aged fathers of
large families. It seems that this group of men were excellent providers in their country of origin.  They are
tradesmen who describe themselves as “capable of selling thin air and making money from it,” this group
has very little education and do not have the English language skills needed in commerce or trade here in
Canada. In addition, it seems that the Arab ingredients associated with commerce is saturated, which
reduces the only market opportunity (where Arabic is the language of use) for them.

This group is counting on the new generation, their numerous children, to renormalise their situation.
Sadly, the survey shows that older boys are paying hard for this unfortunate transitional passage. They are
working more than studying to support their families, and with inadequate and non-existent school guidance,
their academic motivation is diminishing as are their chances of better job opportunities in the future.

Overall, the respondents perceived official language skills to be the ultimate key for success in their
settlement process. Some respondents said that they do not have enough contact with Canadians and wish
that school boards, as language training providers create programs to match newcomers with Canadian
volunteers in their language training classes.   Language deficiency is believed to be the root of all failure for
most participants. They feel socially isolated, discriminated against and even ridiculed because of it.  That
is why the respondents advised their fellow compatriots with aspirations of immigrating to Canada to
prepare themselves, specifically enhancing their English fluency before taking that step.  

In spite of all the difficulties encountered, the respondents definitely decided to stay in Canada and
make an honourable living here. Most of the participants said they are willing to endure the drudgeries
associated with the transition for their children’s sake, believing a new page will start with them.  “Patience
is the key to success,” is the most repeated advice given by our participants to future fellow immigrants.

In conclusion, based on this survey’s results, we like to present some recommendations to
immigrant serving agencies and others, with specific reference to CIC and LASSA.

In our opinion, the settlement process consist of three major phases, all of them are important for
a healthy and successful immigration.

The first phase is the pre-migration phase, the second phase is the first six months in Canada and
is the transition phase, and the third phase takes as long as two or three years and is the settlement phase.
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We believe all phases are very important and that service providers, the Canadian government,  and
the immigrant him/herself are equally responsible in making the move a success for the benefit of Canadian
society.

In the first phase, the government’s responsibility in selecting and guiding the candidate is the most
important predictor of the immigrant’s future settlement success.

Most respondents recommend here that before making this ultimate decision to immigrate, detailed
information about the Canadian labour market and its preconditions (certification and Canadian work
experience) is crucial.  This information should be highlighted and given to the prospective immigrant. For
instance, it should be made clear to the candidate that licensing and certification may very well take three
years from his or her lives before being accepted. 

Secondly, some respondents suggest that prospective immigrants should be aware of the amount
and limits of Canadian social assistance, in case they need it or have access to it (eligibility) during their
settlement.

Third, other respondents recommend that prospective “entrepreneurs” should be aware of the
Canadian tax system and the highly competitive nature of globalization. One  respondent, who came as an
entrepreneur lost all his capital in nine months. Ironically, he employed five new immigrants, and his failure
put five families on “welfare.”

Upon arrival at the second phase, the immigrants seem to feel “overwhelmed.” After all, a human
being is like a tree, uprooting it is always risky.

According to this study’s participants, the needs at this phase are multiple and variegated, and the
service providers are doing their best to provide the basic papers, such as OHIP and SIN.  Most of the
participants recommend more help for smoother integration and settlement.

First, they like to have some guidance concerning their accommodation as for example, where to
rent a house which is nearby to schools.  One respondent, with a family of five, stayed in a hotel for two
months before finding an apartment in the city.  Then he had to move because his children were accepted
in a school far away from the apartment.

The recommendation here is to ask LASSA’s settlement officers to do the guidance, by having a
prepared lists of schools and rental units available from real estate agencies.

Another recommendation was to create “special transitional classes for non-fluent (English) school
children, with some teachers of Arab descent.”  The participants proposed that LASSA’s settlement
officers advocate the interests of Arab youth to protect their rights.
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Another suggestion came from female participants who recommend the creation of a “social link
between newcomers families and high school students” where students will do home visits and some tutoring
and gain social studies credits.

Other suggestions included a telephone help line within LASSA for everyday problems; a bulletin
board with accommodation and employment opportunities, or buy and sell items between Arabs-
Canadians.

The third phase as alluded to earlier, is the final phase of the settlement. What we saw in our study
is that the needs are better defined, and people are calmer. At this stage, every family member is now used
to the environment where he or she is living. They know more about Canadian life, take what suits them
from the new culture and mix it with their beliefs and habits.

What the newcomers cannot control are the labour market and Canadian work prerequisites,
meaning Canadian work experience and the registration for the professionals. These seem to be the major
stressors in the life of newcomers at this stage.

What can LASSA and CIC or other service providers do to ease up these stressors?

The respondents believe that CIC is legally bound to change these two work preconditions,
because immigration officials selected and encouraged them to move to Canada based on their professional
degrees and field experience (the points system).  They understood the immigration acceptance as a kind
of a preliminary work contract. Nobody in our survey knew, in detail, about these major difficulties. They
thought that the credentials assessment and recognition would take three months at most.

In the opinion of the researcher, two actions should be taken at the same time. The first is to explain
the laws and conditions very clearly and realistically before the candidate makes his or her decision to
immigrate to Canada. The second action is to try to ease the preconditions in putting pressure on
professional associations and licensing bodies to find an acceptable solution for this matter.

We believe things can change if CIC put its weight there. After all, we are speaking about an excess
two hundred thousand immigrants every year. If the majority of these people fall on social assistance, like
in our survey, everybody loses.

The respondents believe that LASSA’s role in employment matters is very limited. They understand
the reasons for these limitation such as budget cuts, Canadian labour market processes, but they need to
see the settlement officers advocating and lobbying for them to solve this impasse. “A physician should not
be a taxi driver” said one participant.

Lastly,  most of the participants in this survey believed that the service providers in Ottawa-
Carleton are doing their best, and they really appreciate their efforts in answering their settlement needs.
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 Proof is in the heavy caseload at LASSA. However these services are not enough.  Children and family
counselling for Arabic-speaking newcomers is a must, social actions versus social isolation programs should
exist, mental health services are so much needed (29 percent of the respondents suffer from some degrees
of depression and anxiety), yet are inaccessible. Appropriate housing for large families is also difficult to
find. 

We hope this survey will benefit Arabic-speaking newcomers.  We tried to be the messengers of
their apprehensions and dreams. We like to believe that the survey will also be of some benefit for OASIS,
CIC and other sectoral providers. The gradual settlement we mentioned earlier is simple to implement and
feasible. 

Finally, we like to think that LASSA will find some good ideas in this survey, in order to better
serve the target population.
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APPENDIX ONE
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                         LEBANESE AND ARAB SOCIAL SERVICES AGENCY
                                        Newcomers Settlement Services Program

                                           STUDY INFORMATION SHEET

Dear friends:

My name is Yvette Legrand, Ph.D (Psychology),  and I am conducting a study to understand the challenges
associated with your settling in Canada. 

The Lebanese and Arab Social Services Agency of Ottawa-Carleton wishes to improve service delivery
of their settlement programs.

Without your input regarding your personal experience of immigration (the good and the less good), the
administrators will not be able to appropriately and effectively serve your needs. That is why we need your
opinion and your advice.

OASIS, CIC is funding this study and will certainly use the results to improve the service delivery system.

Privacy and confidentiality are essential. Your name on the survey will be translated to a research code
number.

If you have any questions, please contact Fred Awada at LASSA at (613) 236 0003, or Yvette Legrand
at (819) 771 9443.

                                                                                                        Thank you
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                          LEBANESE AND ARAB SOCIAL SERVICES AGENCY
                                       Newcomers Settlement Services Program

                                                        CONSENT FORM

Study Title: “THE CHALLENGES OF IMMIGRATION: Settlement and Adjustment.”

Study Investigator: Dr.Yvette Legrand

I understand that Yvette Legrand is conducting a study on the experiences and needs of Arabic-speaking
newcomers to the Ottawa-Carleton region.

I understand that this research is funded by OASIS (CIC) and coordinated by the Lebanese and Arab
Social Services Agency, with the goal of improving their delivery of settlement programs and helping
newcomers adjust to a new society.

I also understand that my personal identity will be completely confidential.

I further understand that my participation in this study is completely voluntary, and that I will be interviewed
again three months later.

I hereby consent to participate to this study.

Initial of the respondent________________code number:________________

Signature of the Investigator_______________________________________

                                                                               Date:__________________
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                                                           APPENDIX TWO
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SETTLEMENT AND ADAPTATION OF
ARAB NEWCOMERS TO OTTAWA REGION   

                                             KEY-INFORMANT QUESTIONNAIRE
                                                             

1. What’s your position in LASSA, your experience and cultural background?

2. LASSA’s  history (brief)

3. LASSA’s mandate
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4. LASSA’s programs

5. Is there any other agencies working with the population we are studying?

6. Explain the referral system

7. About the type of population served in the last decade, gender, age, type of ethnic (waves or pattern)



58

8. Any computerized statistics

9. How would you describe the service needs of the study group?

10. In your opinion, to what extent does the agency respond to those needs?

11. What are the resources needed to provide an ideal settlement for the targeted population?

12. What do you expect to benefit from this study?
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13. Last words: specific suggestions

                                                           APPENDIX THREE
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MQ1

                           LEBANESE AND ARAB SOCIAL SERVICES AGENCY
                                         Newcomers Settlement Services Program
                   “THE CHALLENGES OF IMMIGRATION: Settlement and Adjustment”

                                        MAIN INTERVIEW QUESTIONNAIRE

Subject Code:______________________                   City:________________________

Interviewer: _______________________                    Date:_______________________

Nationality (before Canada):________________________________________________
                and
Home country:___________________________________________________________

Class of Immigrant: _______________________________________________________               
  
Date of Birth:____________________________________________________________

Stay in Canada:___________________________________________________________
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Part I: Demographic and Background information (prior to coming to Canada):

1. Gender:
   a. Male   b. Female                  

2. Marital status:
   a. married   b. divorced     c. separated     d. widowed    e. single  

3. Number of children in Canada:_________         

4. Number of children outside Canada:_________

5. Any special status of children:       
   a. special needs    b. no special needs

6. Education:
   · Highest Degree and field of study:_____________________________                          
   · Trade:____________________________                                      
   · Other:_____________________________                                 

MQ2
7. Languages, oral, written, how well?                                                                           

Mother tongue:______________________________         

Speaking none very little fair good excellent

English

French

  

Reading none very little fair good excellent

English

French
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Writing none very little fair good excellent

English

French

Other languages:____________________________         

8. Employment  before coming to Canada:

Last one(s), list only the type of jobs and not the different employers eg: teaching, research...:
________________________________
________________________________
________________________________

Main employment before your last job:
________________________________
________________________________
________________________________

9. In which Socioeconomic class you count yourself in before moving to Canada?
(a ) less than middle-class_________
(b) middle-class_________________
(c) better than middle-class_______

MQ3

10. Were you living with extended family, who were they?
(a) no________
(b)yes________                           

11. What are the main reasons for coming to Canada?                                                        
_______________________________
_______________________________
_______________________________
_______________________________

12. Thinking back, what would you say were the main barriers in processing your application?
(Such as: legal, services, waiting, requirements, etc.)
_______________________________
_______________________________
_______________________________
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_______________________________

13. What did you like most in the handling of your application?
(eg: laws, services, time limit, requirements, etc.)
_______________________________
_______________________________
_______________________________
_______________________________

14. Did you know anyone in Canada before coming here?
(a) family_________
(b) friends________
(c) business_______
(d) other_________

15. Thinking back, would you say your information about Canada and its culture was.
(a) satisfactory______
(b) limited__________
(c) wrong___________
(d) other____________

MQ4

16. Did you try to find out about health, education, and settlement services before coming to Canada?
(a) no_________
(b) yes, which ones:
_________________________________
_________________________________
_________________________________
_________________________________

17. From your personal experience, what are the main misconceptions about life in Canada? (in the mind
of perspective applicants of your country of origin)
_________________________________
_________________________________
_________________________________
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_________________________________

18. In relation to the last question, what would you suggest to CIC to do to clear up these misconceptions?
_________________________________
_________________________________
_________________________________
_________________________________

Part II: Settlement in Canada

ACCOMMODATION, HOUSING

19. In which city and province did you live when you first landed in Canada?
-City:___________________________
-Province:_______________________

20. Where did you stay when you first landed?
(a) with spouse or children already here_____________
(b) with other relatives_____________
(c) with friends______________
(d) hotel______________
(e) in a Reception House____________
(f) other_________

MQ5

21. Who assisted you in finding the first place to stay?
(a) government agency representative_____________
(b) family___________
(c) friends___________
(d) religious organizations____________
(e) community organizations____________
(f) other______________________________

22. Did you move from this first landing place to another one(s)?
(a) no__________
(b) yes_________
-once_____________      City_________________Province_______________
-many times_________ City__________________Province_______________
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                                        Cities_________________Provinces_______________

23. What are the main reasons for this mobility?
(a) buy a house______________
(b) change neighbourhood_____________
(c) closer to family__________
(d) less expensive___________
(e) job-related______________
(f) children’s schools_______________
(g) other___________

24. How long have you lived at your present address?
(a) less than 3 months_________             
(b) about 6 months __________
(c) a year___________
(d) more than 2 years____________
(e) other___________

25. Do you own your home now?
(a) yes___________
(b) no___________

26. In your opinion, what are the main difficulties in finding accommodation in Canada for Arabic-speaking
newcomers?
_______________________________ _________________________________
_______________________________ _________________________________

MQ6

27. Do you have any suggestions to improve the search for accommodations for newcomers?
________________________________
________________________________
________________________________
________________________________

28. In your opinion, should CIC help in this matter, and how?
(a) no________
(b) yes_______
-how:__________________________
         ___________________________
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29. In your opinion, can LASSA help in this matter, and how?
(a) no
(b) yes
-how:__________________________
         ___________________________
EMPLOYMENT AND BUSINESS

30. What is your present employment status?
(a) full-time job____________
(b) part-time job____________
(c) unemployed_____________
(d) retired______________
(e) disabled_____________
(f) student______________
(g) self-employed____________
(h) other___________

31. How long did it take you to start working after your arrival?
(a) 1 month____________
(b) 3 months___________
(c) 6 months___________
(d) 2 years and more__________
(e) other_____________

MQ7

32. Who helped you find a job, or open your business?
(a) nobody__________
(b) family ___________
(c) friends____________
(d) religious organization____________
(e) community agency_____________
(f) government agency_____________
(g) media______________
(h) other_______________
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33. Are you satisfied with your employment, why?
(a) yes    Because___________________
           __________________________
(b) no     Because___________________
           __________________________
                                  
34. In your opinion, what are the main obstacles a newcomer can face, when searching a job?
(a) language____________
(b) education___________
(c) discrimination (gender)____________
(d) lack of jobs______________
(e) professional associations_____________
(f) business regulations____________
(g) taxes______________
(h) other________________

35. Any suggestions to improve employment matters?
_______________________________
_______________________________
_______________________________
_______________________________

36. In your opinion, should CIC have a certain role to play in helping newcomers find a job, if yes, how?
(a) no_______________
(b) yes_______________
-how:___________________________
          ___________________________

MQ8

37. In your opinion, is LASSA’s employment program helpful for Arabic-speaking newcomers?  And how
can they improve it?
(a) no________       Because___________________
                                 _____________________
(b) yes_______       Because___________________
                                __________________________
-how to improve it:
_______________________________
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_______________________________
_______________________________
_______________________________
                                                                
HEALTH ISSUES FOR  NEWCOMERS

38. In your opinion, your physical health, in general is?
(a) excellent____________
(b) good_____________
(c) fair______________
(d) poor_____________
(e) very poor_____________
(f) other__________________

39. Are you concerned about a family member’s health?
(a) child_____________
(b) spouse_____________
(c) parent______________
(d) other________________

40. Do you have a family physician?
(a) yes__________
(b) no___________           Why:___________________

41. Do you have access to an after-hours clinic?
(a) yes__________
(b) no___________            Why:____________________

42. What is your stress level in the last six months?
(a) low____________
(b) average_____________
(c) high_____________
(d) very high______________

MQ9

43. Did you experience any emotional or physical changes due to:
(a) anxiety_____________
(b) depression_____________
(c) anger_____________
(d) sleep problems_____________
(e) appetite problems______________
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(f) heart problems________________
(g) none______________
(e) other________________

44. Do you have access to mental health services?
(a) yes____________
(b) no_____________
(c) don’t know_____________

45. Are you satisfied with the health services in your community?
(a) yes_____________
(b) no______________

46. In your opinion, what are the main difficulties in accessing health services?
(a) language barriers_________________
(b) transportation________________
(c) lack of special services_________________
(d) different culture________________
(e) any kind of discrimination________________
(f) other_____________

47. What would you suggest to improve the access to health services for newcomers?
_____________________________
_____________________________
_____________________________
_____________________________

48. In your opinion, should CIC help newcomers access health services, and how?
(a) no__________
(b) yes__________         How:____________________
                                        ________________________

MQ10

49. In your opinion, should LASSA help newcomers access health services?
(a) no_________
(b) yes__________         How:___________________
                                        ________________________
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EDUCATIONAL SERVICES

50. Did you receive any language training?
(a) yes___________
(b) no___________

51. If yes, where:
(a) school board______________
(b) religious organization________________
(c) private classes_____________
(d) community college_____________
(e) LINC Centre_____________
(f) other______________

52. Did you enroll in any schools or educational training programs?
(a) yes_______________________________
(b) no____________

53. What are the difficulties encountered in your educational pursuit?
(a) programs_______________
(b) teachers styles_______________
(c) availability (night, afternoon)________________
(d) students (age, behaviour)________________
(e) school administration________________
(f) other_______________

54. In your opinion, what would it be the ideal educational setting for adult Arab newcomers?
_________________________________
_________________________________
_________________________________
_________________________________

55. Let us talk about your children’s schooling:
Do you have school age children?
(a) no__________
(b) yes__________        -how many_______________

MQ11

56. Do you have university level children?
(a) no________
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(b) yes_______       -how many_________________

57. Any comments on the educational system?
(a) programs_____________
(b) language______________
(c) transportation________________
(d) special needs help________________
(e) compared level of education________________
(f) administration_______________
(g) tuition fees_______________

58. In your opinion, should CIC be the manager for any educational help the newcomers might need?
(a) no___________
(b) yes__________         How:___________________
                                        ________________________

59. In your opinion, should LASSA be of any help in educational matters for newcomers?
(a) no__________
(b) yes_________         How:__________________
                                      _______________________

SOCIAL LIFE

60. How would you describe your social support network?
(a) weak___________
(b) average____________
(c) strong____________
(d) other____________

61. How often do you go out (social outing) in a week?
(a) once____________
(b) twice______________
(c) many times______________
(d) none______________
(e) other________________

MQ12
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62.Compared to your social life in your previous setting, how would you describe yours now?
(a) same____________
(b) much less active____________
(c) More active____________
(d ) other_____________

63. Would you give us some suggestions to improve the social life of newcomers.
_______________________________
_______________________________
_______________________________
_______________________________

64. Do you see LASSA playing any role in improving the social life of newcomers?
_______________________________
_______________________________
_______________________________
_______________________________

65.Do you see CIC playing any role in improving the social life of newcomers?
_______________________________
_______________________________
_______________________________
_______________________________

Part III: Cultural Adjustment

66. How well do you know the Canadian financial system?
(a) poor knowledge_____________
(b) fair knowledge_____________
(c) good knowledge ______________
(d) nothing_____________

67. How well do you know the Canadian economy?
(a) poorly_____________
(b) fairly______________
(c) good______________
(d) nothing______________
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MQ13

68. How well do you know the legal system?
(a) poorly___________
(b) fairly______________
(c) good___________
(d) nothing_____________

69. How well do you know Canadian history?
(a) poorly____________
(b) fairly____________
(c) good____________
(d) nothing______________

70. How well do you know the Canadian political system?
(a) poorly___________
(b) fairly______________
(c) good______________
(d) nothing___________

71. Do you belong to any Arab associations?
(a) religious______________
(b) cultural______________
(c) political______________
(d) professional________________
(e) community organizations_______________
(f) sports or fitness______________
(g) other____________

72. Do you belong to any Canadian associations?
(a) religious_____________
(b) cultural______________
(c) political______________
(d) professional_______________
(e) community organizations_____________
(f) sports or fitness_____________
(g) other________________

73. When you first came to Canada, what was the most important thing that made you feel “settled” here?
___________________________________
___________________________________
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MQ14

74.When you first arrived in Canada, do you feel you received the type of settlement assistance that you
reasonably needed?
(a) yes___________
(b) no____________
if yes, what type of assistance stands out in your mind?
___________________________________
___________________________________
If no, what type of assistance stands out in your mind?
___________________________________
___________________________________

75. Do you feel that your values, attitudes and aspirations in life have changed from what they were before
you came to Canada?
___________________________________
___________________________________
___________________________________
___________________________________

76. Did you have to change your eating habits in Canada, and why?
(a) yes_________          Why?_____________________
                                        __________________________
(b) no_________           Why?_____________________
                                       __________________________

77. Do you feel protected and understood by Canadian law enforcement and Canadian legal system?
(a) yes__________          Why?_______________________
                                          ____________________________
(b) no__________           Why?_______________________
                                          ____________________________

78. How well do you think you have adjusted to Canadian life in general?
(a) Poorly______________
(b) fairly______________
(c) good______________
(d) strongly______________
(e) other______________
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MQ15

79. How well do you think your spouse has adjusted to Canadian life in general?
(a) poorly______________
(b) fairly______________
(c) good________________
(d) strongly_____________
(e) other________________

80. How well do you think your children have adjusted to Canadian life in general?
a) poorly______________
(b) fairly______________
(c) good________________
(d) strongly_____________
(e) other________________

81. How satisfied are you with your decision to move to Canada?
(a) not satisfied_____________
(b) half-half_____________
(c) satisfied_____________
(d) very satisfied_______________
(e) other______________
                                                                      
82. Are you planning to become a Canadian citizen?
(a) yes__________
(b) no__________

83. To conclude our interview and looking back to your journey from day one to now, what are the
improvements you would like to see in the services of CIC for immigrants?
______________________________
______________________________
______________________________
______________________________

84. What are the specific changes you would like to suggest to LASSA to improve its services for Arabic-
speaking newcomers?
_____________________________
_____________________________



76

_____________________________
_____________________________

MQ16

85. Last question, what words of wisdom would you say to new applicants immigrating from your country.
_____________________________
_____________________________
_____________________________
_____________________________
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                                                           APPENDIX 4
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                           LEBANESE AND ARAB SOCIAL SERVICES AGENCY                                
                                   Newcomers Settlement Services Program
                 “THE CHALLENGES OF IMMIGRATION: Settlement and Adjustment”

                                                   FOLLOW-UP INTERVIEWS 

Subject Code:_______________                                             City:_________________

Interviewer:________________                                              Date:_________________
             

1. Is there any change in your marital status?
(a) No____________
(b) Yes___________        

2. Any changes of family living with you, as children or wife coming from abroad?
(a) No___________
(b) Yes__________

3. Any changes in your educational status?
(a) No___________
(b) Yes__________

4. Any changes in your general (reading, writing and speaking) English fluency?
(a) No___________
(b) Yes, slightly improved______________
(c) Yes, definitely improved______________

5. Are you still enrolled in English language training programs?
(a) No__________
(b) Yes___________

6. Are there any changes in your educational objectives?
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(a) No__________
(b) Yes_________              
 What are the changes:______________________________________

7. Are you still living in the same place?
(a) No ___________     Where and why?_______________
(b) Yes__________

8. Did you buy your accommodation?
(a ) No___________
(b) Yes____________

9. Is there any change in your employment status?
(a ) No___________
(b) Yes __________
What are the changes:______________________________________________

10. Are you satisfied of your present employment status?
(a) No____________          Why:____________________________

                                  _________________________________
(b) Yes___________            Why:____________________________

________________________________

11. Are there any changes in your financial situation?
(a) No______________
(b) Yes_____________
   -for better____________
   -for worse_____________

12. Are there any changes in your mode of transportation?
(a) No_____________
(b) Yes_____________               What:_________________

13. Is there any change of attitude regarding your decision to immigrate?
(a) No______________
(b) Yes______________             Why:____________________

                              ________________________

14. Are there any changes in your social life?
(a) No_____________
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(b) Yes____________                What are these changes:______________________
      __________________________________________

15. Are you currently using LASSA or other community services?
(a) No____________
(b) Yes___________                Describe:____________________________________

 _____________________________________________

16. What services would you like to see implemented?
Describe it:_________________________
___________________________________

17. Are there any changes in your general physical health?
(a) No____________
(b) Yes____________                      What:_______________________

___________________________

18. How would you describe your stress level presently?
(a) Low level____________
(b) Average level____________
(c) High level___________

19. What are the major reasons for your stress?
(a)__________________________________
(b)__________________________________
(c)__________________________________
(d)__________________________________

20. Do you feel that you have now better coping skills with these stresses than before?
(a) No__________               Why:_______________________

          ___________________________
(b) Yes__________              Why:______________________

__________________________

21. Do you feel that you are now better adjusted to Canadian life than before?
(a) No___________                Why:_____________________

__________________________
(b) Yes___________               Why:_____________________
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__________________________

22. Is there any changes in your knowledge about Canadian financial, legal and other systems?
(a) No_____________
(b) Yes____________              How it was done:___________________

 __________________________________

23. Are there any new suggestions to LASSA to improve their services for newcomers?
(a)__________________________________
(b)__________________________________
(c)__________________________________
(d)__________________________________

24. Are there any new suggestions for CIC to improve their services for newcomers?
(a)___________________________________
(b)___________________________________
(c)___________________________________
(d)___________________________________

25. Are there any suggestions about this particular research, as how to improve it?
(a)__________________________________
(b)__________________________________
(c)__________________________________
(d)__________________________________

                                                     __________________________
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 Dr.Yvette Legrand
6, 29, Rue Lemieux
Hull J8Z1G7

                                                                                                January 31, 2000
Dear Fred,

As seen in my “ Research Proposed Schedule” which is:
                                           
“June 21-25, 99  Preparation: readings and informal discussion with a Settlement Officer
June 28-30, 99   Contact with Ontario Region Settlement Directorate
July 5-9, 99        Plan and writing of the Key Informant Questionnaire
July 9, 99           Meeting and Contract
July 12-13, 99    Key Informant interviews and statistics
July 14-31, 99    *Writing the Main Questionnaire in English
August 99          *Translation to Arabic
                          *Sample Selection
September, October, and November 99: conducting the interviews in Arabic and translation to English.
December 99       Data analysis
January 2000       First report writing  (should add follow-up and data analysis)
February 2000     Final report writing”(should add first report writing)

January is the month of the report writing. But, as suggested by the research group in Toronto, I did a
follow-up with thirty selected individuals and finish the related data analysis.
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Of course, this change of plan didn’t allow me to finish the report writing, which I start to do.

As usual, I’ll be at your service for any questions concerning the research. I appreciate very much the
support and help of your Agency.
                               
                                                                                                         Yours truly                                 
                                
                                                                                                         Yvette Legrand     


